JokyMeHT npepnoctaBsieH KoHcyibTaHTINOC

NMPABUTEJIbCTBO POCCUNCKOWN ®EOQEPALLA

NMOCTAHOBJIEHUE
oT 15 asrycta 1997 r. N 1036

Ob YTBEPXXAEHWUU NPABUN
OKA3AHUA YCNYT OBLLECTBEHHOIO NMUTAHUA

CnnCOK N3MEHSAILWNX OKYMEHTOB
(B peqn. MoctaHoBneHun MNMpasutenbcTBa PO oT 21.05.2001 N 389,
oT 10.05.2007 N 276, o1 21.08.2012 N 842, o1 04.10.2012 N 1007)

B cooTtBeTcTBUM C 3akoHoM Poccunckon dDepepaunn "O 3awmte npas
notpebutenen" (CobpaHue 3akoHoaaTenbcTBa Poccumnckon ®epgepauymm, 1996, N 3,
CT. 140) NMpasutenscTtBo Poccumnckonm depepaymm NnoCTaHOBASET:

1. YTBepauTb npwunaraemble [lpaBuia oOKasaHus Yycayr o6uiecTBeHHOro
nUTaHus.

2. [lpu3HaTtb yTpaTtuBwmM cuny I[llocTtaHoBneHne CoBeTa MUHUCTPOB -
MpasutensctBa Poccmnckon ®depepaumm oT 13 anpena 1993 r. N 332 "O6
yTBepxaeHun [paBun nNpouM3BOACTBA W peanusaumm npoaykuum  (ycnyr)
obwectBeHHoro nutaHma" (CobpaHume akToB [lpe3nmaeHTa wun [lpaBuTenbLCTBa
Poccuinckonm ®epepaunmn, 1993, N 16, cT. 1354).

MNpepncenatens NpasntenbLCcTBa
Poccuinckon ®epepaumu
B.HEPHOMbIPOWVH

YTBEepXAEHbI

MNocTaHoBNeHVeM [lpaBuTeNbLCTBaA
Poccuinckon ®epepauunu

oT 15 aBrycta 1997 r. N 1036

NMPABUJA
OKA3AHUA YCNYT OBLLECTBEHHOIO NMUTAHUA

CnncoK n3MeHsaWmMx JOKYMEHTOB
(B pen. MNMocTtaHoBneHun Npasutensctea PO ot 21.05.2001 N 389,
oT 10.05.2007 N 276, oT 21.08.2012 N 842, ot 04.10.2012 N 1007)

[. Obwme nonoxxeHuns

1. Hactosawwme MpaBuna pa3paboTaHbl B COOTBETCTBUN C 3aKOHOM Poccuimnckonm
®epepaunn "O 3awmTe npaB notpebutenen" n perynmpyroT OTHOLIEHUA MexXAay
noTpebuntenaMm n WUCNONHUTENAMU B Ccdepe oKasaHus ycayr o6lecTBeHHOro
NMTaHnsa, a Takxe obecne4ymsaloT npaBa noTpebutenem Ha nosayyYeHue YyCnyr
Hagnexalwero Kavyectsa M H6es3onacHbIX OS89 XU3HU 1 300p0Bbs, MHGPOpMaunn ob



ycayrax n UCMONHNTENAX yCayr, onpeaenstoT NOPAAOK peannsaunm 3Tux npas.
(B pen. NMocTtaHoBneHus MNMpasutenbctea PO ot 10.05.2007 N 276)

2. Mop noTpebutenem MOHUMAETCA rpPaKOAaHWH, WUMEKLWWN HaMepeHue
3aKa3aTb WIW 3aKa3blBalOLWMN, WUCMONb3YOWNA YCayrn obuwecTBEHHOro NMMTaHUs
UCKJIIOYUTESIbHO 019 JINYHbIX, CEMENHbIX, LOMALUHUX U UHbIX HY>XJ, HE CBSA3AHHbIX C
ocyLlecTBeHMEM NpeanpUHUMaTENbCKON OEeATENbLHOCTMN.

(B pea. MNocTtaHoBneHus MNMpasutenbctea PO o1 21.05.2001 N 389)

Mop NCNONHUTENEM NOHMMaeTCsH opraHusaumns HEe3aBNCNUMO oT
OpraHm3aunoHHO-NPaBoOBON hopMbl, a Takxe WHONBMAYANbHbIN
npegnpuHMMaTeNb, OKa3biBaloWwme notTpebutento ycnyrm obwecTBeHHOro nMTaHms
Mo BO3ME34HOMY LOroBOpY.

MNon nopumen noHuUMaeTcs onpepeneHHbin obbvem (Bec) rotosoro 6nwona
npoaykKumn obuwecTBeHHOro NMTaHusa (HanuTKa), oTnyckaemMoro notpebutento 3a
onpenesieHHy LEeHY, KOTopble YCTaHaB/MBAOTCA WCMOJSIHUTENEM B MEHI0 (MeHto
NN BUHHOWM KapTe).

(ab3ay BBeneH lNMoctaHoBneHmeM MpaButensctea PO ot 21.08.2012 N 842)

3. Ycnyrm obuwlecTBeHHOro nNuUTaHusa (Oanee WUMEHyKTCa - YCiyru)
OKa3blBalOTCSA B pecTopaHax, kKage, 6apax, CTONMOBbIX, 3aKyCOYHbIX W APYrux
MecTax OoOLeCcTBEHHOro MUTaHWUS, TUMbl KOTOPbIX, @ AJiIS pecTopaHoB M 6Hapos
TaKXX€ WX KJaccbl (NOKC, BbICLUWIA, MEPBbIA) OMpPenenstTca WUCMNOJHUTENEM B
COOTBETCTBUWN C rOCYAapPCTBEHHbLIM CTaHAAPTOM.

4. Pexxmm paboTbl WUCNONHUTENA - roCyAapCTBEHHOW WAM MYHULMNANIbLHOWN
opraHM3auun YycTaHaB/IMBAeTCS MO pPeLlleHnto COOTBETCTBYIOLWIMX OpraHoB
NCMOJNIHUTENIbHOW BNACTU U OPraHOB MECTHOr0 camMoynpaB/ieHus.

Pe)xuM paboTbl NICNONMHUTENS - OPraHN3aLnN NHOW OpraHN3aLNOHHO-MPaBOBOM
opMbl, @ TakXe WHAMBMAYaANbHOrO MnpeanpuHMMaTens ycTaHaB/MBAeTCHs WMWK
CaMOCTOSITEIbHO.

B cny4yae BpeMEHHOro MpUOCTaHOBJIEHUS OKa3aHWus ycnyr (ons npoBeneHus
NJaHOBbIX CAaHUTAPHbIX AHEWN, PEMOHTA U B APYrux Cay4asx) UCNOJHUTeNb 06a3aH
CBOEBPEMEHHO MNpefoCcTaBUTb NoTpebuTento WHgopMaunio o0 JaTe U CpoKax
NPUOCTAHOB/IEHNS CBOEN AEATENBHOCTN.

5. UcnonHuTenb BNpaBe CaMOCTOATEsIbHO yCTaHaB/AMBaTb B MeCTax OKa3aHus
ycnyr npaBufaa  nosegeHus  gna  notpebutenen, He npoTmBopevauwiume
3aKoHopaTenbLCTBy Poccmnckon depepaunm (orpaHUY4eHUE KypeHusd, 3anpelieHune
HaxXO0XXOEeHNA B BEPXHEN odexae n apyrue).

6. WNcnonHutens o6s3aH cobnopaTtb yCTaHOBJIEHHble B TOCYOAaPCTBEHHbIX
CTaHOapTax, CaHMTapHbIX, NPOTMBOMOXAPHbIX npaBunax, TEXHUNYECKUX
OOKYMeHTax, ApYyrux npasujax M HOPMaTUBHbLIX LOKYMeHTax (Jasiee MMeHylTCs -
HOpPMaTMBHbIE AOKYMeHTbl) obs3aTenbHble TpeboBaHuA 6e3onacHOCTW yCcnyr Ans
YXW3HW, 300p0BbSA NOAEN, OKPY >KAIOLWEN Cpelbl U UMYLLLECTBa.

(B peqn. MNMoctaHoBneHun Mpasutensctea P® ot 21.05.2001 N 389, ot 10.05.2007 N
276)

7. IcnonHUTeNnb CaMOCTOSATENIbHO onpepensieT nepevyeHb OKasblBaeMbIX yCayr
B cchepe obuiecTBeHHOro NuTaHmsa. OH JOJIXKEH UMEeTb aCCOPTUMEHTHbIN MepeYveHb
NpoM3BOAMMONA WM TMPOAYKLUUM 0OLWEeCTBEHHOro MUTaHWUS, COOTBETCTBYIOLLWNA
o6s3aTenbHbIM TpeboBaHNAM HOPMATUBHbIX LOKYMEHTOB.

8. NcnonHuTtenb, o6s3aH MMeTb KHUT'Y OT3bIBOB U npe,unomeHmPl, KOTOpaAd



npepnocTasnseTca notpebutento no ero TpeboBaHwMIo.

9. K OTHOWEeHUAM, BO3HUKAOWMM TMPU OKasaHWW YCAyr B 4acTu, He
yperyimpoBaHHoOM HacToswmmn [lMpaBunaMm, NPUMEHAIOTCA NpaBuia MNpoaaku
OTAE/bHbIX BUAOB NPOLOBOJIbCTBEHHbIX U HEMPOLOBOJIbCTBEHHbLIX TOBAPOB.

10. Hactoswwme T[lpaBuna B HarasagHouW W OOCTYyNHOM dopMe [0BOAATCS
ncnosHUTeNneM A0 ceeneHmnsa notpebutenen.

II. NHpopmaumnsa o6 ycnyrax

11. WcnonHnTenb obsA3aH QOBECTM OO0 CBeAeHusa noTpebutenen pupmeHHoe
HavMeHoBaHMe (HauMeHOBaHMEe) CBOEW oOpraHum3auum, MecTo ee HaxOoXAeHUs
(agpec), TN, KNacc U pexmm paboTbl, pa3Melas ykKasaHHY MHGPOPMaUMIO Ha
BblBECKE.

(B pea. MNoctaHoBneHus MNMpasutenbctea PO o1 10.05.2007 N 276)

NHonBuayanbHbI npeanpuHUMaTenb OOJ/DKEH NPenocTaBUTb noTpebutensam
NHopMaL Mo o rocynapCTBEHHOM pernctpaumm n HAaVMEHOBaHUN
3aperncTpMpoBaBLUEro ero opraHa.

Ecnn  pesaTtenbHOCTb  UCMOMHUTENS  NOOJIEXWUT  JINLUEH3UPOBAHMUIO B
COOTBETCTBUM C 3aKOHOoAaTesnbCTBOM Poccuinckon depepaunm, To OH o06sA3aH
npeacTaBuTb WUHGOPMaLMIO O HOMepe, CPOoKe AeNCTBUSA JIMLEH3UN, a Takxe 06
opraHe, ee BblAaBLUEM.

YKasaHHaa WHGoOpMauus pasmewaeTcs B YyAO0OHbIX AN O0O3HAKOMJIEHUS
notpebutens mecTtax.

12. NcnonHutenb o6s3aH B HarnsagHom M [OCTYyNnHOW ¢opme OoBecTu A0
cBedeHns notpebutenen HeobxoouMMyd WM OOCTOBEPHYK UHGopmauyuto 06
OKa3blBaeMbIX ycayrax, obecrneymBatollyio BO3SMOXXHOCTb UX NMpaBusibHOro sbibopa.

VHopmMauma oosrKHa cogepxaThb:
rnepeyeHb yCiyr n ycaoBUsa X OKasaHus;

LeHbl B pybnax n ycnosmsa onnatbl YCAYr;
(B pea. NMoctaHoBneHus MNMpasutenbctea P® ot 10.05.2007 N 276)

upMeHHoe HaumMeHoBaHMe (HauMeHOBaHMe) npensiaraeMon npoayKuum
obwecTBEHHOr0O MUTaHUSA C YykKasaHueMm cnocoboB npuroTosneHua 6awoag u
BXOAALLNX B HAX OCHOBHbIX MHFPEONEHTOB;

cBegeHns o Bece (obbeme) nopuuni  roToBbix 6a04  NpoayKuun
obLLeCTBEHHOrO MUTaHWUSA, €EMKOCTU MNoTpebuTenbLCKoMm Tapbl NpepsiaraeMomn
aJIKOrosIbHOW NpoAyKuMn n obbeme ee nopunm;
(B pen. NMoctaHosneHus MNMpasutenbctea P® o1 21.08.2012 N 842)

cBeJeHUs O MULEBOM ULEHHOCTUM MpoayKuunm obLeCcTBEHHOro MNUTaHuS
(KanopunHoOCTK, copep>aHum 6enkoB, XXWUPOB, YrneBoOOB, a TakXe BUTAMMUHOB,
MaKpo- U MUKPO3JIEMEHTOB nNpwu pobaBneHUn ux B MNpoLecce NpUroToBEHUS
npoaykumm obLiecTBeHHOro nNuTaHusa) KU cocTtaBe (B TOM 4YuUCNe HauMeHOBaHMe
NCNOJIb30BaHHbIX B MpOLIEeCcCe M3roTOBAEHUA MNuueBbiX O06aBOK, Buonornyecku
aKTUBHbIX A06aBOK, MHHOPMALNSA O HANNYUN B MPOAYKTAX MUTAHNA KOMMOHEHTOB,
MoJsly4eHHbIX C NMPUMEeHeHNeM Fre€HHO-NHXEHEPHO-MOANPULNPOBAHHbIX
OpraHn3mMoB);
(ab3ay BBeneH MoctaHoBneHmem lMpaButensctea PO ot 21.05.2001 N 389, B pea.



MocTaHoBneHus MpasutensctBa PO oT 10.05.2007 N 276)

00603Ha4YeHNUss HOPMaTUBHbLIX [OKYMeHTOB, ob6s3aTenbHbIM TpeboBaHMAM
KOTOPbIX [OJ/DKHblI COOTBETCTBOBAaTb MPOAYKUMA OOLLECTBEHHOrO0 MUTAHUA W
OKa3blBaeMas ycnyra;

ab3aubl OeBATbIM - ABeHaguaTbll  yTpaTwuam cuay. - [locTaHOBAEHMe
MpasuTtenoctBa PO ot 10.05.2007 N 276.

13. WHdopmaumsa o npoaykuum u o6 ycnyrax [oBOOAMTCS [0 CBedeHus
notpebutenen nocpencTBOM MeEH, MPEeNCcKypaHTOB WAM MHbIMK criocobamu,
MPUHATBLIMY NPU OKa3aHWUN TaKUX yCayr.

B M™MeHO (BUHHOM KapTe) WCNOJHUTENEeM YKa3blBalOTCA HaMMeHOBaHue
aJIKOrosibHOM npoAyKumnu, obbemM UK UeHa aNKOoroJibHOM MNpPOAYKUUM B
noTpebuntenbCkon Tape, €eCcaMm  WUCMNOoJIHUTEeNb npeanaraeT wu - peanusyer
aNIKOroJIbHYt0 nNpoaykumio B notpebuTtenbckon Tape, M (UaM) HavMeHOBaHWe
aJIKOroJZIbHOM NMpoaykuumn, obbemMm M UeHa 3a Nopuuto, He nMpeBbiWwatowyo 1 nnuTpa
ankoronbHom npoaykumm (o6bem nopuum ycCTaHaBAIMBAETCHA MO YCMOTPEHMUIO
ncnonHuTens).

(ab3ay BBeneH MNMoctaHoBneHmeM lMpaButensctea PO ot 21.08.2012 N 842)

14. NoTpebutento foKHa 6bITb NpefoCcTaB/ieHa BO3MOXKHOCTb 03HAKOMJIEHUS
C MEeHIo, MPENCKypaHTaMn 1 yCaoBnuaMu obcnyxmBaHMsa Kak B 3asie, Tak 1 BHe 3ana
obcny>XnBaHus.

15. MHpopMauma 06 ncnonHuTene n okasbiBaeMbIX UM yCayrax OBOOUTCA 00
ceBefeHns notpebutenenm B MecTte NpenocTaBieHUS YyC/yr Ha PYCCKOM fA3blke, a
OOMOJIHUTENIbHO, MO YCMOTPEHUID WCMOJIHUTENIA, Ha roCydapCTBEHHbIX s3blKax
cybbekToB Poccunckon Pepepaumm U POAHLIX $A3bIKaX HapodoB Poccumckomn
depnepauunu.

MNoTpebutens BNpase Moay4YnUTb AOMOJAHUTESNbHYIO MHOopMaLnio 06 OCHOBHbIX
noTpebutenbCKNx  CBOWCTBAX W KayecTBe  npepnaraemMon  NpoAyKLMW
obLlecTBEHHOro NUTaHUA, a TakXXe 06 ycnoBmax npuroTossieHnsa 6aton, ecnm 3Tu
CBeLleHNs He ABJIAI0TCA KOMMep4YeCKON TanHoN.

[ll. TlopAnoOK oKasaHWa ycnyr

16. WcnonHuTens o06£3aH oKa3aTb ycayry Jswbomy noTpebutento,
obpaTMBWIEMYCS K HeEMy C HaMepeHMeM 3akas3aTb YC/yry, Ha YCIoBuUsX,
COrJslacoBaHHbIX CTOPOHAMMU.

YcnoBus oKasaHus yciayru, B TOM 4ucse ee LueHa, YyCTaHaBJIMBaloTCSA
OOVHaKOBbIMW AN Bcex noTpebutenen, 3a WUCKAKYEHMEM CyyaeB, Korpa
denepasibHbIM 3aKOHOM W MHbIMW MPaBOBbIMM akTamMu Poccmnckon depepauynn
JonyckaeTcs npefocTtaBiieHue NbroT A8 OTAe IbHbIX KaTeropun notpeburenen.

17. MpenBapuTenbHbIA 3aKa3 Ha OKasaHue yCcayru MoxXeT 6biTb ochopMieH
NyTEM COCTaBJIEHUSA LOKYMEHTa (3aKas, KBUTaHUMS N Apyrue BUAbl), COAepP KaLLero
HeobxoauMble cBeAeHUS (HaMMeHOoBaHWe UCTOSIHUTENS, (haMUans, UMs U 0THECTBO
notpebuTens, Bua YyC/Ayrn, ee LeHa W YC/JoBMS oOniaThl, gaTa npuemMa u
NUCMOJIHEHMA 3aKa3a, YCN0BUS BbIMOJIHEHUA YCAYrK, OTBETCTBEHHOCTb CTOPOH,
AOJ/DKHOCTb JMLa, OTBETCTBEHHOro 3a npuemM M ogopMieHMe 3akasa, noanucb
U@, NPUHSIBLUEro 3akas, W Apyrve cBefleHus), a TakXe nyTeM odopMJIeHUs
3aKa3a NnocpecTBOM Tesie(hOHHOW, INEKTPOHHON NN UHOW CBS3N.

O4WH 3K3eMnaap AOKYMEHTa, NoATBEepXKAalLlero 3akjtyeHne gorosopa ob



oKa3aHuUW ycnyru, BolaaeTcs notpeburenio.

18. WcnonHuTenb o0653aH oOKa3aTb noTpebuteno ycayrm B  CPOKMU,
CorsiacoBaHHble C NoTpebutenem.

19. UcnonHntenb ob65A3aH oka3aTb ycnyrun, Ka4eCtBo KOTOPbIX COOTBETCTBYET
obs3aTenbHbIM Tpe6OBaHVIF|M HOPMATWMBHbLIX OOKYMEHTOB N YCJIOBUAM 3aKa3a.

20. WcnonHunTenb BMpaBe MNpeanoXuTb noTpebutento npenBapuTesibHYIO
onnaTy ycnyr, onnaty nocne otbopa 6a04 nnn nocne npuema nuwm nnbo gpyrme
dopMbl onnaTbl, @ TakXe HaauyHbIn unn 6e3Hann4YHbIA NopAfOoK pacyeTa 3a
OKa3blBaeMble yCAyrm B 3aBUCUMOCTM OT MeToda obcnyxmBaHusa, Tuna,
cneymannsaunm NCNOJHNTENA N APYTrUX YCJI0BUNA.

|_|0Tp66I/ITeJ'Ib 06a3aH onnaTuUTb OKa3blBaeMble ycnyrn B CpokKn m B nopdanke,
KOTOpPble Cors1iacoBaHbl C NCNOJIHNTENEM.

NcnonHnTenem npu pacHyeTax 3a OKa3blBaeMble YCAyru BblOaeTcs
noTpebunTento OOKYMEHT, NOATBEPXKAAOLWMNIA NX onnaTy (KacCoBbIN 4YeK, CHET WUan
apyruve suabl).

21. WcnonHutenb o0693aH npenoctaBuTb noTpebuTentd BO3MOXKHOCTb
nposepkn obbema (Maccbl) npepnaraemMon emy npoaykumm obLecTBeHHOro
NUTaHUS.

22. WcnonHuTenb 0653aH NpoBOAUTb KOHTPOJIb KayecTBa M 6HesomacHoCTU
OKa3blBa€MbIX YCJyr, BKJOYas MNpPoOAYyKUMIO 0OWeCTBEHHOro NuTaHusa, B
COOTBETCTBUN C TpeboBaHNAMMN HOPMATMBHbIX LOKYMEHTOB.

(n. 22 B pen. NocTtaHoBneHUA MpaBuTtenscTBa PO ot 21.05.2001 N 389)

23. K oKas3aHuw YycCayr, CBs3aHHbIX HENoCcpeacTBEHHO C MpoueccoMm
npom3BoAcCTBa MNpoayKUMW  OBLEeCTBEHHOro nNuUTaHua 1 0bCay>XMBaHMEM
notpebutenen, ponyckatTca paboTHMKM, nNpowelne cneymanbHyo NoAroTOBKY,
aTTecTaunto ”n MeauUUHCKNE OCMOTPbl B COOTBETCTBMM C o0b6sa3aTesNlbHbIMU
TpeboBaHNAMN HOPMATUBHbIX LOKYMEHTOB.

(B pen. NMoctaHoBneHus Mpasutenbctea PO o1 21.05.2001 N 389)

24. Hapsigy C okKasaHueM ycnyr obWecTBEHHOro MUTaHUsS WCNOSHUTESb
BMpaBe NpeasioxXnTb NoTpebuTento gpyrve Bo3MesnHble yCayru.

NcnonHnTtens He BnpaBe ©6e3 cornacmsa notpebutens  BbIMOJHATb
OOMOJIHUTENbHbIE YCNYrKX 3a NaaTy.
(B pea. NoctaHoBneHus MNMpasutenbctea PO o1 21.05.2001 N 389)

MNoTpebuTens BMNpaBe OTKasaTbCA OT OMJaTbl TakKMX YCJAYr, a €CAuM OHU
onnayveHbl, noTpebutens Bnpase notpeboBaTb OT WUCNOJHUTENA BO3BpaTa
yrniayeHHON CyMMbl.

(B pea. NMocTtaHoBneHus MNMpasutensctea P® ot 21.05.2001 N 389)

25. lpn HapyweHUn CPOKOB WCMOJIHEHUSA MpenBapuUTeslbHOro 3akas3a Ha
OKasaHue ycnyrm notpebuTtenb Bnpase No cBoemy Bbibopy:
(B pea. NocTtaHoBneHus MNMpasutenbctea PO o1 21.05.2001 N 389)

Ha3Ha4YNTb NCNOJIHUTEJIO HOBbIN CPOK;
(B pen. NMocTtaHoBneHus MNMpasutenbcTea PO ot 21.05.2001 N 389)

I'IOTpGGOBaTb YMEHbLUEHNA LLEHbLI 3a OKa3biBaeEMYIO yCNYry,

ab3au ncknyeH. - NMoctaHosneHune MpaButenoctea PO ot 21.05.2001 N 389;



O0TKa3aTbCHA OT UCMOJIHEHMSA AoroBopa 06 okasaHum ycayru.
(B pen. NMocTtaHoBneHus MNMpasutenbctea PO ot 10.05.2007 N 276)

MoTpebutens BnpaBe noTpeboBaTb TakXe MOJHOMO BO3MeLWeHUs YObITKOB,
MPUYNHEHHbLIX eMy B CBf3M C HapyLUeHWEeM CPOKOB OKa3aHusa ycayru. YObITKn
BO3MeWalTCd B CPOKW, YCTAHOBJIEHHble 3aKOHOLATEeNbCTBOM POCCMNCKOMN
depepaunn gng yaoBneTBoOpeHUsa COOTBETCTBYOWMX TpeboBaHun noTpebutens.

(B pea. MNocTtaHoBneHus MNMpasutenbctea PO o1 21.05.2001 N 389)

TpeboBaHuMs NoTpebuTens He nogsiexxaT yOooBIETBOPEHUIO, ECAN UCAOSHUTENb
NOKa)eT, 4YTO HapylleHMe CPOKOB OKasaHuUs YyCayru npousowsio BCJeacTeue
HEeNpPeoao/IMMON CUbI UK MO BUHE noTpebuTens.

26. NoTpebuTenb npu obHapy>XeHNN HeOOCTaTKOB OKa3aHHOW yCNyru Bripase
no ceoeMy Bbibopy noTpeboBaThb:

6e3B03Me30HOr0 YCTPaAHEHUS HEeOOCTAaTKOB OKa3aHHOW YyCayru, BKJOYas
NPOAYKLMIO 06LLEeCTBEHHOI 0 NUTAHUS;

COOTBETCTBYIOLLEr0 YMEHbLUEHUS LUeHbl OKa3aHHOW YCiyru, BKJOYasn
NpoAyKLMio 06LLeCTBEHHOrO NUTAHNS;

6e3B03Me34HOr0 TMOBTOPHOIr0 M3roTOB/SIEHUA MNPOAYKLUUN 06LLeCTBEHHOro
NMUTaHUA Had/1eXXalllero KayecTsa.

MNoTpebuTens BrpaBe OTKasaTbCA OT WCMOJHEHWUs Aorosopa o6 oKasaHwuu
ycnyrm n notpeboBaTb MOJSIHOMO BO3MelleHUs YyObITKOB, €C/IM B YCTAHOBJIEHHbIN
YKa3aHHbIM [OOrOBOPOM CPOK HEeAOCTAaTKM OKa3aHHOW YCAYyru He YCTPaHeHbl
ncrnonHutTenem. MNMotpebutens TakXxe BrpaBe 0TKa3aTbCHA OT UCMOJIHEHUSA OOroBopa
06 oOKazaHuu ycayru, ecam uM OoBHapyXXeHbl CyLleCTBEeHHble HeOoCTaTKu
OKa3aHHOW YCNYrn Uan NHble CyLLLEeCTBEHHbIE OTCTYN/IEHUA OT YC/I0BUIN LOrOBOpA.
(B pen. MNoctaHoBneHus MNMpasutenbctea PO o1 10.05.2007 N 276)

MoTpebuTtens BnpaBe noTpeboBaTb TakXe MOJHOMO BO3MeELleHUs yObITKOB,
MPUYNHEHHbIX MY B CBA3MN C HEAOCTAaTKaMN OKa3aHHOW YyCayru.
(n. 26 BBeneH lNocTtaHoBieHWeM [lpasuTensctBa PO o1 21.05.2001 N 389)

27. MoTpebutenb, BnpaBe B nt0boe BpeMsa OTKa3aTbCA OT 3aKa3aHHOM UM
YyCNyr npu ycaoBuMU onaaTbl UCMOJIHUTENO (PaKTUYECKN MOHECEHHbIX Pacxonos,
CBSA3aHHbIX C UCnosHeHMeM 06s3aTeNbLCTB NO AOrOBOPY.

(B pea. MNoctaHoBneHus Mpasutenbctea PO o1 10.05.2007 N 276)

28. 3a HeucnosIHEHMEe WU HeHaanexallee WUCMosiHeHne obs3aTenbCcTB npu
OKasaHWM YCJyr WCNOJIHUTEsSIb HecCceT OTBeTCTBEHHOCTb B COOTBETCTBUU C
rpaXKOaHCKMM 3aKoHOLATesNIbCTBOM UM 3aKOHOAATesNIbCTBOM O 3aluTe rnpas
notpebutenen.

29. KoHTponb 3a cobnwogeHnem HacToawmx [MpaBun oOCyLLEeCTBASETCS
depnepansHon cnyxbonm no Hag3opy B cdepe 3awunTbl NpaB noTpebutenen wu
6narononyyms Yyenoseka.

(n. 29 B pen. NocTtaHosneHnsa NMpasutensctea PO o1 04.10.2012 N 1007)




