JokyMmeHT npepoctassieH KoHcyibTaHTIOC

NJEHYM BEPXOBHOIO CYOA POCCUNCKOWN ®EJEPALLIUN

NMOCTAHOBJNEHMUE
oT 28 uioHa 2012r. N 17

O PACCMOTPEHUU CYAAMU TPAXKOAHCKUX OEN
no CNOoPAM O 3ALLWNTE NPAB NOTPEBUTEJIEUN

MoBblleHne rapaHTUn N 3PPEKTUBHOCTN CPenCTB 3alNTbl HAPYLIEHHbIX UK
ocrnapuBaeMbiX MNpaB, CBOOOA M 3aKOHHbIX MHTEPECOB YYAaCTHUKOB MpaKAaHCKUX
NpaBoOOTHOLWEHN npu cobnwogeHnn TpeboBaHUN 3aKoHa SABNSETCA 3a4ayven
rpa>4aHCcKoro cyaonpon3BoAcCTBa.

PykoBoacTBysacb cTaTben 126 KoHcTuUTyumm Poccunckon depepauun,
cTatbaMn 9, 14 depnepasibHOro KOHCTUTYLMOHHOro 3akoHa oT 7 deBpansa 2011
roga N 1-©K3 "O cypax obuwen opucankumm B Poccumnckon depepaynmn", B Lenax
obecnevyeHnss eauvHCTBA MNPaKTUKW MpPUMEHeHUa CcydaMu 3aKOoHOoOaTesbCTBa,
perynvpyiouiero oTHoweHusa B obnacTtun 3awmTbl Npas notpebuTtenen, a Takxe
y4nTbiBas BO3HMKawLWMe Yy CyOooB MNPpU pPacCMOTPEHUU [aHHOW KaTeropun nen
Bonpockl, MNMNneHym BepxoBHoro Cyna Poccunckon depepaunn nocTtaHoBNAET AaTb
cyfaMm crefylolmne pasbAacHeHUs:

OTHOWeHUA, peryanpyemMble 3aKoHO4aTeIbCTBOM
0 3aWwmTe npas noTpebuTenen

1. Mpn paccMoOTpeHUn rpa>KAaHCKUX Oen cygam cregyeT YYuTbiBaTb, 4YTO
OTHOLUEHMNS, OAHOW M3 CTOPOH KOTOPbIX BbICTYMNAeT rpaXAaHuH, WUCMOJb3YOLINA,
npuobpeTawowmnin, 3akasbiBaowmn nmbo mmewwmnn HamepeHume npuobpectn nnn
3aKasaTb ToBapbl (paboTbl, yCAyrm) WUCKAYUTENLHO ANA JINYHbIX, CEMEWHbIX,
OOMALWIHNX, ObITOBbIX W WHbIX HYXJA, He CBA3aHHbIX C OCYLLECTB/IEHNEM
npeanpuHUMaTesibCKON  OeATeNbHOCTW, a Apyrom - opraHusaumsa  nambo
WHOVBMAOYaNbHbIN MpegnpuHuMaTenb (M3roToBUTE b, WUCMOJIHUTENb, MNpOoAaBeL,
NMMopTep), OCYLLEeCTBASAIOLWME NPOoAa>y TOBAPOB, BbIMOJIHEHME PaboT, OKa3aHue
yCnyr, SBASAIOTCA OTHOWEHUAMWU, peryampyembiMn [pa)KgaHCKMM  KOOEKCOM
Poccunckon ®depepaunn (nanee - 'K P®), 3akoHoM Poccunckon ®depepaunn ot 7
deBpana 1992 roga N 2300-1 "O 3awmTe npaB noTpebutenen" (nanee - 3aKOH O
3awmTe npaB notpebutenenm nmbo 3akoH), opyrumMm enepasbHbiMM 3aKOHaMUN U
MPUHMMAEMbIMN B COOTBETCTBUU C HUMU WHBIMU HOPMATMBHbLIMW MPABOBbLIMU
akTamMu Poccuinckon denepaynm.

2. Ecnn oTaenbHble BUAbl  OTHOWEHWA C YyvyacTuem noTpebuTenen
perynmpytoTcas 1 cneunanbHbiIMMU  3akoHamu  Poccuinickon — depepauun,
ColepXXallMMM HOPMbI TPa)K[AaHCKOro rnpaBa (Hanmpumep, [OOroBop Yy4acTus B
[ONEeBOM CTPOUTENIbCTBE, [OOrOBOP CTPaAxOBaHWS, KakK JINYHOrO, TakK MU
NMYLLECTBEHHOro, O0roBop 6aHKOBCKOro BKJada, AOrOBOP MepeBO3KW, OOroBOp
3HeprocHab)xeHus), To K OTHOLLEHMWSIM, BO3HUKAOLINM U3 TakMX OOroBOPOB, 3aKOH
0 3aWwuTe npaB noTpebuTenen nNpUMeEHsIeTCs B 4acTW, He YyperyanpoBaHHOW
cneumanbHbIMU 3aKOHaMM.

C y4eToM nonoxeHunm ctaTbu 39 3aKoHa O 3awmTe npaB noTpebutTenem K
OTHOLUEHMAM, BO3HUKAKOLWNMM U3 LOroBOpoB 06 OKa3aHWM OTAeSIbHbIX BULOB YCAYr C
y4yacTueM rpa)kjaHuHa, noc/ieAcTBUA HapylweHWa YCJI0BMW  KOTOPbIX He
nognagatloT nog pencteue rnasbl Il 3akoHa, [O/MKHbI MPUMEHATbCA o0buwime
NoNoXXeHnsa 3akoHa o0 3aliuTe npas noTpebuTenen, B HaCTHOCTM O NpasBe rpa>kaaH



Ha npepnocTaBsieHne uHgopmMaumm (ctatbm 8 - 12), o6 OTBETCTBEHHOCTWU 3a
HapyleHne npas notpebutenen (ctatba 13), o BO3MeLWeHNN Bpeda (cTaTbd 14), o
KOMMeHcauum MopasbHoro Bpega (ctatbsa 15), 06 anbTepHaTUBHOM MOACYOHOCTU
(NyHKT 2 cTaTbn 17), a Takxe 06 ocBoboxageHun OT ynaaTbl rOCyOapCTBEHHON
NOWJINHBI (MYHKT 3 CcTaTbu 17) B COOTBETCTBUMN C NyHKTamMm 2 U 3 ctatbn 333.36
Hanorosoro kogekca Poccunckon denepauun.

3. MNpwn oTHeceHNN CNopoB K cdpepe peryampoBaHMa 3akKoHa O 3aluTe rnpas
noTpebutenen cnegyeT y4nTbiBaTb, YTO:

a) ncxonsa n3 npeambynbl 3akoHa O 3awmMTe npaB notpebutenem m ctatbn 9
depnepanbHOro 3akoHa oT 26 aHBapda 1996 roga N 15-03 "O BBefeHUN B AencTBue
YyacTum BToponm [paxaaHckoro kopekca Poccmnckon depepaunmn” npasamuy,
npenocTaBieHHbIMU nNoTpebuTento 3aKOHOM U U3OaHHLIMW B COOTBETCTBUM C HUM
MHLIMW NpPaBOBbIMW aKTaMW, a TaKXXe MpaBaMu CTOPOHbl B o0bsA3aTenbCcTBe B
COOTBETCTBUM C [parkgaHCKMM KogekcoMm Poccumnckon depgepaynm nonb3yeTcs He
TOJ/IbKO FpakKAaHWH, KOTOPbIN MMeeT HaMepeHune 3akaszaTb uam npunobpectn nnbo
3aKas3blBalowmnn, npuobpeTarowmin Toapbl (paboTbl, ycnyru), HO U rpa>KgaHuH,
KOTOPbIN  KUCNoNb3yeT npuobpeTeHHble (3aKa3aHHble) BCNeACTBME  TaKuUx
OTHOLWEHMN ToBapbl (paboTbl, ycayrn) Ha 3aKOHHOM OCHOBaHWUW (HacnegHuK, a
TaK>Xe 110, KOTOpPoMy Bellb Bbisla 0OTHY>KAEeHa BNOCNeACTBUN, U T.M.).

Mpwu 3TOM cnegyeT UMeTb B BUAOY NPefyCMOTPEHHble 3aKOHOM C/lyYau, Korga
OTBETCTBEHHOCTb  MNpofaBua (MCNONHWUTENA) BO3HWKAeT TONMbKO  nepen
rpakJaHMHOM, 3aK/IIOYMUBLLUMM C HMM [0roBop (HanpuMmep, COrfacHoO MyHKTY 1
ctaTbl 12 3akoHa noTpeboBaTb OT nMpodaBua (MCNONMHUTENS) BO3MELLEHUS
ybbITKOB, MPUYNHEHHBIX HEOBOCHOBAHHLIM YKJIOHEHMEM OT 3aKJIlOYEeHUs O0roBopa,
BNpaBe TOJIbKO TOT noTpebuTesib, KOTOPOMY ObISI0O OTKa3aHO B MPenoCTaBeHUM
BO3MOXXHOCTW  He3aMeOsIMTeslbHO  MOJIyYuTb MpU  3akJIlOYEHUM  OOroBopa
NHopMaLmio o ToBape, paboTe unm ycnyre);

0) noa ToBapoMm chnepyeT MOHMMaTb Bellb (Beww), onpepenieHHyw ambo
poooBbiMM  (4McnoMm, BecoM, Mepoun), Nmbo wnHAMBMAYASIbHbIMUA MNPU3HAKaMu,
npefHa3HAYeHHYO ANA NPOAaXKWN UV NHOMO BBEAEHUS B rpaXKAaHCKnM 06opoT;

B) non paboTon crneayeTr MOHMMaTb AOencTBue (KOMMJEKC OeNCTBUN),
nMerLlee MaTepnanbHO Bblpa>KEeHHbIN pe3ybTaT U COBEpPLUaeMoe NCNOJIHUTENIEM B
MHTepecax 1 No 3aka3ly NoTpebutenst Ha BO3ME34HOM AOrOBOPHOM OCHOBE;

r) nog ycayrom cnepyeT nMoHMMaTb Aencteme (KOMMJeKC AOencTtBun),
coBepLiaeMoe UCMOJIHUTENEM B MHTepecax M NMo 3aka3ly notpebutens B uenax, ons
KOTOpPbIX YC/lyra Takoro poga obbl4HO ncnonbsyeTtcs, nmbo oTeevawllee Lensm, o
KOTOPbIX WCAONHUTENb Obl1 MOCTaBNeH B W3BECTHOCTb noTpebuTtenem npwu
3aKJ1l04eHnn BO3Me3QHOro 40rosopa;

) nond (UHAHCOBOW YCNyron crieayeT MNOHUMaTb YCAYry, OKa3blBAEMYIO
u3myeckomy nuuy B CBSI3U C MpefnocTaBieHMeM, MpuBJeYeHneMm un (nnn)
pa3MelleHneM OeHEeXHbIX CPeACTB N UX SKBUBAJIEHTOB, BbICTYMAOWNX B Ka4ecTBe
CaMOCTOSITENIbHbIX 0OBEKTOB rpaX[AaHCKMUX npaB (NpeaocTaBsieHMe KpeauToB
(3aMMOB), OTKpPbITUE W BefeHMe TeKyWMX WU WUHbIX OaHKOBCKMX CYHETOB,
npuenevyeHmne 6aHKOBCKMX BK1agoB (Aeno3nTos), obcnyxmnsaHne 6aHKOBCKUX KapT,
nombapaHble onepauun u T.n.).

4. K OTHOWEHMAM CTOPOH npenBapuTenbHoOro gorosopa (ctatbs 429 MK PO),
Mo YCJIOBUSAM KOTOPOro rpaxgaHmH QaKTU4eCKU Bblpa>kaeT HaMepeHue Ha
BO3Me3QHOW OCHOBe 3aka3aTb Winm npuobpectn B byayuwem ToBapbl (paboTsl,
YCNYyrn) UCKAIYUTENBbHO ONA JINYHBIX, CEMENHbIX, AOMALUHUX, ObITOBbIX N WHbIX
HY>X[, He CBfA3aHHbIX C OCyLWeCTB/eHNEeM MpearnpuHUMaTeslbCKON LeATeNbHOCTH,



NPUMEHSIETCS 3aKOHOAATENbCTBO O 3allMTe nNpaB noTpebutenen.

5. 3akoHO4aTeNbCTBO O 3awWmMTe NpaB noTpebutenen pacnpocTpaHAeTCA U Ha
OTHOLLEHMSA Mo nprnobpeTeHuto ToBapos (paboT, ycnyr) no BoO3Me3gHOMY AOr0OBOpPY,
€C/IM LeHa B TaKOM [0roBOpe He yKa3aHa.

6. K OTHOWEHNSIM MO COBEPLUEHNIO HOTAPMYCOM HOTapuasbHbIX OENCTBUNA, a
TaK)Xe K OTHOLUEHUAM MO OKa3aHM MpPodecCUoHabHON PUANYECKON MOMOLLN
aJlBOKaTaMN 3aKOHOAaTEeNIbCTBO O 3allMTe Nnpas noTpebuTenein He NPUMEHAETCS.

7. 3aKoHOOATeNbCTBOM O 3alUUTe MNpaB noTpebutenen He perynnpyroTcs
OTHOLLUEHUS TrpakKhaH C TOoBapuLLeCTBaMU COOBCTBEHHUKOB >XWJbS, >XXUIULLHO-
CTPOUTENbHLIMU KOOMEPaTUBAMU, XUJINLLIHBIMA HAKOMUTENbHBLIMU KOoornepaTuBaMu,
CaZloBOAYECKNMU, OropoAHNYECKUMM 7 AaYvyHbIMU HEKOMMepPYEeCKUMHn
obbegVHEHUAMMN FpaXKaaH, ec/in 3TN OTHOLIEHUS BO3HUKAIOT B CBSA3U C YJIEHCTBOM
rpakgaH B 3TUX OpraHu3aumnax. Ha oTHOLWEHMS Mo NoBoAy NPeaoCTaB/EeHUA STUMN
OpraHM3auuamMmn rpakgaHaM, B TOM YUCE U YJIeHaM 3TUX OpraHM3auuii, naaTHbIX
ycnyr (paboT) 3aKoH 0 3aluTe npaB notpebuTenen pacnpocTpaHseTcs.

8. TlpaBa ”N 3aKOHHble WHTEepecCbl rpaxhaH, WMeLWKnX npaBo Ha
roCyAapCTBEHHYIO COLMAJIbHYO MOMOLLb N UCMONb3YIOLWNX B X04e ee peannsauunmn
TOBapbl WAWM YyCAyru, nopfiexaT 3awuTe B Nopsgke, npeaycMOTPEHHOM
3aKOoHOLAaTeNIbCTBOM O 3awmTte rnpaB notpebutenen. TpeboBaHma ™MoryT ObiTb
npeabsaBieHbl K N3roToBuTeNto (NpoAasLy) 3TUX TOBAPOB, UCMOJIHUTENO YCyT.

9. K OTHOWEHMAM Mo MPenoCcTaBfIEHUIO FpakAaHaM MeaUUMHCKUX YCyr,
OKa3blBaeMbIX MeAULMHCKMMN OpraHMsauusamMm B paMkKax [O0OpoBOSIbLHOIO W
06513aTe/IbHOro MeAULIMHCKOro CTPaxoBaHUA, MPUMEHAETCS 3aKOHOA4aTesNbCTBO O
3alumnTe npas notpeburtenei.

10. B cooTBeTCTBUM C NMyHKTOM 9 cTaTbu 4 PepepasbHOro 3akoHa ot 30
nekabps 2004 roma N 214-®3 "O6 y4acTum B [OJIEBOM CTPOUTENLCTBE
MHOFOKBApPTUPHbLIX AOMOB U WHbIX OOBLEKTOB HEABMXMUMOCTU U O BHECEHUU
N3MEHEeHUN B HEKOTOpble 3akKoHodaTesbHble akKTbl Poccunckonm depepaunn" K
OTHOLWEHMAM, BO3HUKAWOLWMM M3 [O0roBopa y4yacTus B [OJIEBOM CTPOUTEsIbCTBE,
3aKJIIO4EHHOr0 rpa)kgaHMHOM B Uensax npuobpeTeHnsa B COOCTBEHHOCTb »XWUJOMO
MOMELLEHNA N UNHbIX OBBEKTOB HEABVMXXUMOCTU WCKIOYUTENIbHO AN JINYHBIX,
CeMeNHbIX, AOMALUHNX, ObITOBbLIX U UHbIX HY>XX[, HE CBA3aHHbIX C OCyLleCTB/IeHNEM
npeanpuHUMaTeNbCKON  AeATeNIbHOCTU, 3aKoHO4AaTeNbCTBO O 3awuTe npas
noTpebutenen NPMMEHSEeTCa B YaCTN, HE YPerympoBaHHON OaHHbIM 3aKOHOM.

11. Ha oTHOWeHNS, CBSA3aHHbIE C OCYLLEeCTBJIEHNEM IpUANYEeCKUMN nuamMn um
VHOMBUAYAJSIbHBIMU  NpeanpuHUMaTenaMmn MnocpegHNYeCckKnx YCayr Ha pblHKe
COENOK C HEeABMXXUMOCTbIO (PUaNTEPCKME yCNyru, 3akaoyamowmecs, B HaCTHOCTH, B
nonbope BapuaHTOB OOBLEKTOB HEABVMXKUMOCTU LNA WX Mocaepyowen Kynau-
npoaaxwu, apeHabl rpa>kgaHamu ans Lenemn, He CBsI3aHHbIX C
npeanpuHUMaTeNbCKON OeATesIbHOCTbio, MOMOWM B 3aKJ/Il0YEeHUN YKa3aHHbIMU
rpaxgaHaMmn CAEsIOK MO Kyrsie-npofake N UHbIX COENOK B OTHOWEHUN 06beKTOoB
HeABMXXNMOCTW, OpraHm3aunm npoaakn o6bLEKTOB HEABUMXKXUMOCTU MO MOPYHEHUIO
OaHHbIX rpaxhaH), pacnpocTpaHsaeTCcs QOencTBMe 3akoHa O 3awuTe npas
notpebutenen.

12. WUcxopa w3 cMmbicna nyHKTa 4 cTtatbu 23 K P® rpaxkAaHuH,
OCYLLEeCTBASALWMA nNpeanpuHUMaTENbCKYIO AeATesNlbHOCTb ©0e3  obpasoBaHus
IOPNANYECKOro nLa B HapyLleHne TpeboBaHUN, YCTAHOBAEHHbIX MYHKTOM MepBbIM
JaHHOW CTaTbW, He BrpaBe CCblIATbCA B OTHOLWEHUWN 3aKJII0YEHHbIX UM MpU 3TOM
CLeJIOK Ha TOo, YTO OH He fABsfAeTCA npennpuHumaTtesneMm. K TakmMm coenkam cypn
NpUMeHseT 3aKoHOA4aTeNbCTBO O 3aWuTe nNpas noTpebuTtenen.



CylwiecTBeHHbIN HeoCTaToK ToBapa (paboThl, ycnyru),
HeLOCTaTOK TEXHUYECKN CJI0XKHOIro ToBapa

13. Ncxopa m3 npeambynbl U NyHKTa 1 cTtaTby 20 3akoHa O 3alwuTe Mnpas
noTpebutenen nop CywecTBEHHbIM HedOoCTaTKOM ToBapa (paboTbl, ycayru), npwu
BO3HVMKHOBEHNM KOTOPOro HacTyrnatT NnpaBoBble MocaeaCcTBUs, NpenyCMOTPEHHbIE
cTaTbaAMM 18 n 29 3akoHa, cnenyeT NOHUMaTb:

a) HeycCTpaHUMbLIA HepocTaTok ToBapa (paboTbl, ycnyrn) - HeOOCTaTOK,
KOTOPbIN He MOXeT ObiTb yCTpaHeH nocpencTBOM MPOBEAEHUSA MEepPOonpuUaATUA MNo
€ro yCTpaHeHMIo C uenblo npusegeHns Toeapa (paboTbl, ycnyrmn) B COOTBETCTBME C
obsA3aTenbHbIMU  TpeboBaHMAMMU, npenyCcMoOTPEHHbIMKU  3aKOHOM mwim B
yCTaAHOB/IEHHOM UM MopsgKe, UM yCaoBUSAMN AOrosopa (Npu MX OTCYTCTBUU UK
HeMnoJIHOTe YCNoBUIM - 06bIYHO NMpenbsABAseMbiMA TpeboBaHUSAMMK), MPUBOAALLNNA K
HEBO3MOXXHOCTM WM HEZONYCTUMOCTU MNCMOSIb30BaHUSA AAHHOro TtoBapa (paboTsl,
ycnyru) B uUenax, Oas KoTtopbix ToBap (paboTa, ycnyra) Takoro poga 0Obl4HO
NCMONb3yeTCsH, WM B LEeNax, 0 KOTOpbIX Npodasewl, (MCnoaHuTeNb) 6bin NocTaBsieH
B M3BECTHOCTb noTpebuTtenem npu 3aka4eHUn Aorosopa, nam obpasuom u (1an)
onnucaHuem nNpu npoaarke Toeapa no obpasuy m (Wam) No onnucaHuio;

6) HepnocTaToK ToBapa (paboTbl, yCnyrn), KOTOPbIN HEe MOXXeT ObITb yCTpaHeH
6e3 Hecopa3MepHbIX PacxonoB, - HEAOCTATOK, pacxoAbl Ha yCTpPaHeHMe KOTOporo
NpubnmXXeHbl K CTOMMOCTU WUAW MPEBbILADT CTOMMOCTbL CaMoro ToBapa (paboTshl,
ycnyrn) nubo Bbirogy, Kotopass Morna 6el 66T NonydyeHa notpebutenem ot ero
NCMoJib30BaHUS.

B OTHOLIEHUN TeXHUYECKM CJI0XKHOro TOBapa HECOPa3MepPHOCTb PACXOM0B Ha
yCTpaHeHVe HeJOoCTaTKOB TOBapa onpenesseTcs CyAoM Ucxoas ns ocobeHHocTem
ToBapa, LeHbl ToBapa MH0 MHbIX ero CBONCTB;

B) HeJoCTaToK ToBapa (paboTbl, yCnyrun), KOTopbii HEe MOXKET ObIiTb YCTpaHeH
6e3 Hecopa3MepHOW 3aTpaTbl BPEMEHU, - HeAOCTAaTOK, Ha yCTpaHeHne KOTOporo
3aTpaymBaeTCsa BpeEMS, MpeBblllalollee YCTaHOBJIEHHbIN COrjalleHnemM CTOPOH B
MACbMEHHON (opMe N OrpaHUYeHHbI COpOKa NATbIO AHAMWU CPOK YCTPaHEHUs
HefoCTaTKa ToBapa, a eC/in TakoW CPOK corfaweHneM CTOPOH He onpepeneH, -
BpPEMS, TMpPEBbILIAOWEE MUHMMabHbIN CPOK, O06BbEKTMBHO HeobxoauMmbin [Nna
yCTpaHeHUsa aHHOro HeaocTaTKa 0bbIYHO NpMeHseMbiM cnocobowm;

) HemocTaToK ToBapa (paboTbl, ycnyru), BbIABJEHHbLIA HEOAHOKPATHO, -
pa3/inyHble HeAOCTAaTKN BCEro ToBapa, BbisiB/IEHHbIE Boslee 0QHOro pasa, KaXkabli
N3 KOTOPbIX B OTAENbLHOCTU aenaeT Toeap (paboTy, ycnyry) He COOTBETCTBYHOLLUM
obsA3aTenbHbIM TpeboBaHUAM, NPefyCMOTPEHHbLIM 3aKOHOM WM B YCTaHOBJIEHHOM
uMm nopagke, nnbo ycnosuaAM porosopa (NpU UX OTCYTCTBMM WM HEMOJIHOTE
yCNoBUIA - 06bIYHO MpeabsaBasaemMbiM TpeboBaHMAM) U MPUBOAUT K HEBO3MOXXHOCTU
NN HeJonyCcTUMOCTM UCNOMb30BaHUA AaHHOro ToBapa (paboThl, ycayru) B uensx,
Ona Kotopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO MCNONL3YEeTCs, UM B
uensax, O KOTOpbIX npodasey (McronHuTenb) 6bi1 MOCTaBNeH B W3BECTHOCTb
notTpebutenem npu 3akaw4YeHUnM porosopa, uam obpasuy m (Mam) onucaHUo Npwu
nponaxke ToBapa no obpasuy mn (Man) No onncaHuto;

[1) HeOoCTAaTOK, KOTOPbIA MpOABASETCS BHOBb MOCJE €ro YCTPaHeHus, -
HeLOoCTaTOK TOBapa, MOBTOPHO MPOSIBASIOLLMNACA MOc/e NpoBeAeHUs MeponpusaTUn
Nno ero ycTpaHeHMuto.

14. B oTHOWEHUN TexHUYeCKW C/I0XKHOro TOoBapa B KavecTBe He[oCTaTKa
ToBapa Mo NyHKTy 1 cTaTbu 18 3akoHa O 3awmTe npasB notpebutenen cnepyert



MOHMMaTb pPa3iMyHble HeJoCTAaTKW ToBapa, Ha YCTpPaHeHMe KOTOpbIX B
COBOKYMHOCTW  3aTpayuBaeTCcs  BpeMsl, npueoasllee K  HEBO3MOXXHOCTU
NCcnonb30BaHMsA ToBapa (paboThl, ycnyru) 6onee 4yem TpuauaTb OHEN B TeyeHue
KaXk[oro rofla rapaHTUMHOIro CPoKa.

MpoueccyanbHble 0COBEHHOCTM pacCMOTpPeEHUA oen
0 3aluMTe npaB noTpebutenen

15. [lena no nckam, CBsi3aHHbIM C HapyLleHMEM MnpaB noTpebutenen, B cuny
nyHkTa 1 ctatbu 11 TK PO, ctatbu 17 3akoHa O 3awuTe npaB notpeburtenen,
CTaTbu 5 M nyHKTa 1 4actn 1 cTtaTbun 22 Npa)kAaHCKOro npoueccyasbHoOro Kogekca
Poccunckon ®depepaunn (pnanee - MK P®) nooBeaoMCTBEHHbLI Ccydam obuien
opUCONKLNN.

16. CybbekTamn obpaweHns B Cyd Mo Aesiam Mo cnopaMm O 3aluTe npas
notpebutenen aABnATCA: rpaxxpnaHe Poccunckon depepaunn, WHOCTPaHHbIE
rpaxxgaHe wun navua 6e3  rpaxAgaHcTBa; NpPOKypop; denepasnbHbIA  OpraH
WCMONMHUTENbHOW  BJIACTW,  YMNOJIHOMOYEHHbIV  OCYLLeCTBAATb  (enepasibHbli
rocyfapCTBEHHbLIN Hap3op B obnactu 3awmTbl NpaB noTpebutenen, mn ero
TeppuTopuanbHble OpraHbl, @ TakKXe WHble OopraHbl B CJy4asax, YCTaHOBIEHHbIX
3aKOHOM (fanee - ynoJHOMOYEeHHbl€ OpraHbl); OpraHbl MECTHOIMO CaMOyrnpaBieHuns;
obuwecTBeHHble 06beanHeHns notpebutenen (Ux accouymauyunm, Col3bl), MMeroWme
CcTaTyC lopnan4eckoro nmua.

17. T[paxhaHWH, 3aperncTpupoBaHHbIA B KadecTBe WHAUBUAYANIbHOIO
npegnpuHuMaTens, Bripase obpaTnTbCA B cy obuien lopuconkumm 3a 3almTon no
chesnikaMm, 3akJIlo4eHHbIM UM C NMPoAaBLOM (MCNONAHUTENEM) Npu Npoaake TOBapoB
(BbIMONHEHUN paboT, OKa3aHUWU YCJYr) UCKJYUTENIbHO ONA JINYHbIX, CEMENHDbIX,
AOOMaLIHNX, ObITOBbIX W WHbIX HYX[, He CBfA3aHHbIX C OCyLleCTBJIEHUEM UM
npeanpuHNMaTeNIbCKON AeATesIbHOCTW.

18. B cnyvyae npekpaweHus [OeNCcTBUS rOCYyAapCTBEHHOW perncrpaumnm
rpaxgaHvHa B KadecTBe WHAMBUAYANIbHOrO npennpuHMMaTens, B YaCTHOCTU B
CBA3N C WCTEYEHUEM CpoOKa [ENCTBMA CBUAETENbCTBA O [OCYAApPCTBEHHON
permcTpaummn nnbo aHHYMpOBaHNEM rocynapCcTBEHHOWN permcTpaumn,
notpebutens BnpaBe 06paTUTbLCA B Cyh K YyKasaHHOMYy nuuy c TpeboBaHmamu,
CBSI3aHHbIMM C OCYLLECTB/ISIBLUENCSA UM paHee OesATeNIbHOCTbIO MO Npojarke ToBapa
(BbIMONHEHWIO PaboThl, OKa3aHUIO yCyru).

19. [ena no 3asBNEHUAM O JINKBUJAUUW WU3rotoButTens (MCNoNHUTenNs,
npogasua, YMOJIHOMOYEHHOM OpraHm3auun, mmnoptepa) AnMbo o npekpaweHun
0eAaTenbHOCTN WHONBNAYANbLHOIO npegnpuHUMaTens (YynosIHOMOYEHHOro
WHOVMBMAOYANbHOrO NpeanpuHMMaTens) 3a HeogHOKpaTHoe (ABa u 6osiee pasa B
Te4yeHMe OHOro KajleHgapHoro ropa) wam rpyboe (nosnekwee cMepTb WU
MaccoBble 3aboneBaHusA, OTpaB/eHUSA NOOEN) HapyweHue npaB noTpebutenen
(moanyHKT 7 nyHkTa 4 cTaTtbn 40 3akoHa O 3aWwmMTe npaB noTpebutenen),
MOAAHHBLIM OO/HKHOCTHLIMU AMLAMWU YMOJITHOMOYEHHOI0 OopraHa, NoABe4OMCTBEHHbI
cyay obwien lpnucankumn.

20. B cootBeTcTBUN CcO cTaTbaMu 45 u 46 MK PO, ctatbamn 44, 45 n 46
3akoHa O 3awmTe npasB noTpebutenem cyay obwen  OPUCAMKLAN
noaABeAOMCTBEHHbI Aefnla N0 WCKaM MNPOKYpPOpPOB, YMOJIHOMOYEHHbLIX OpraHos,
OpraHoOB MeCTHOro camoyrnpasieHus, obLecTBeHHbIX 06beanHeHNn noTpebutenen
(nx accouymaumin, CO30B), UMEKOLLMX CTaTyC IPUONYECKOro Nnua, K N3roToBUTESIO
(npopasuy, UCNOAHUTENO, YNOJIHOMOYEHHOW OpraHM3aunm nam ynosHOMOYEHHOMY
WHAVMBMAYaNbHOMY MNpeanpuHMUMaTENto, UMMopTepY), MOAAHHBLIM B 3aWUTY Npas U
3aKOHHbIX MHTEPECOB HeoMpeneneHHoro Kkpyra notpeburtenen.



B 3awmTy npaB W 3aKOHHbIX WHTEPEeCcOB HeonpeneseHHOro Kpyra
notpebutenen ykasaHHbIMW JSMLAMU MOryT OblTb 3asBieHbl NUWb TpeboBaHuUS,
LLesiblo KOTOPbIX ABNAETCA NPU3HaHMe OEeNCTBUA OTBETHYUKA NMPOTUBOMPABHbIMU NN
rnpekpalweHne NpoTMBOMNPaBHbIX AENCTBUN oTBeTYMKa (cTaTba 1065 MK PD, cTaTbs
46 3aKoHa).

21. YNO/NHOMOYEHHbIe oOpraHbl, OpraHbl MECTHOro CcaMoyrnpaBJieHUs,
obuwecTBeHHble 06beanHeHns notpebutenen (Ux accoymauyunm, Col3bl), MMeroWmne
CTaTyC OpUAMNYECKOro Jauvua, B Uensdax OCyWeCcTBJIeHUA CBOEeN YCTaBHOW
DesaTeNnbHOCTN BNpaBe obpaTuUTbCA B Cyhd B 3alUUTy MpaB U 3aKOHHbIX WHTEPEeCOB
KOHKpPEeTHOro noTtpebutena (rpynnbl noTpebutenen) TONbKO MPUM HaAM4Yum wux
cooTBeTCTByOWeEN npockbbl (Mpocbb), BbIpakeHHOW B xanobe (xanobax),
rnogaHHoM (NogaHHbIX) B MMCbMEHHOW hopMe.

22. B cooTBeTCcTBMM C MNyHKTOM 2 cTaTbM 17 3akoHa O 3awuTe npas
noTpebutenen NCKOBblE 3aABNEHMNA MO OAHHOW KaTeropunm Aen npenbssisoTCa B
Cyn MO MeCTy XWUTesbCTBa uan npebbiBaHMA ucTua, 1Mbo No MecTy 3akjo4veHUs
WAn WUCMOoNHeHUs p[orosopa, AMbBO NO MeCTy HaxoXOeHuUsa opraHumsauum (ee
unmnana wnu npencTtaBuTesnbCTBa) WM N0 MeCTYy XUTeNbCTBa OTBETYMKaA,
ABNSAOWErocs UVHAMBMAYasbHbIM  npegnpuHuMaTtenem. Cyabl He  BripaBe
BO3BPaTUTb MCKOBOE 3asBJIEHNE CO CCbIJIKOWM Ha MYHKT 2 YacTtm 1 ctaTtbu 135 MK
P®, Tak Kak B cuny 4Hactenn 7, 10 ctatbn 29 MK PP BbibOp MeXAy HECKONbKMMMU
CyAaMu, KOTOPbIM NOACYAHO Ae10, NMPUHALNEXUT UCTLY.

Nckno4veHne coCTaBAAOT WUCKW, BblITEKAlOWME M3 MEepeBO3KU rpysa (CTaTbs
797 TK P®), a Tak>Xe NCKKN B CBA3MN C NepeBO3KOW Nnacca>kmpa, baraxka, rpysa nam B
CcBA3M C BykcupoBkonm Bykcupyemoro obbekTa BHYTPEHHMM BOAHbLIM TPAHCMNOPTOM
(NyHKTbI 1 n 2 cTaTbn 161 Kogekca BHYTpeHHero BOAHOro TpaHcnopTa Poccunckom
depepaunn), npegbaBasemMble B cyq corsacHo 4actm 3 ctatbym 30 MK PP no
MeCTY HaX0XXAEHMSA NepeBO34MKa, K KOTOPOMY B YyCTaHOBJIEHHOM nopsake 6Obina
npeabsBsieHa NPeTeH3ns.

Cyn He BnpaBe BO3BpPaTUTb UCKOBOE 3asBiieHMe, coaepxalwee TpeboBaHue K
nepeBoO34YMKY (3@ WCKIKYEHMEM AL, OCYLWeCTBAAKLWMX CyOOXOACTBO Ha
BHYTPEHHUX BOAHbIX MNyTAX) Maccaxupa u (unm) baraka, KoTopoe nogaHo no
npasuaaMm noaACyAHOCTW, YCTAHOBJIEHHbIM AN WCKOB O 3awWwuTe npaB
noTpebutenen, B TOM YnUC/Ee U B CBA3M C OCYLLECTBIIEHMEM YapTEPHbIX BO3AYLUHbIX
MnepeBO30K MacCaXMpoB B paMKax WCMNOJIHEHUS [O0roBopa O peanm3auunmn
TYPUCTCKOro NpPoAyKTa.

23. o nopa4m NCKOBOro 3asBieHUsA B cyh obs3aTesbHbI NMPETEH3UOHHbIN
nopsanoK yperyamposaHus CropoB MpefycMOTpPeH B CJlyvYae HEUCNOJIHEHUS Wn
HeHaasie)xawero UCnoJsIHeHNa onepaTopoM CBA3N 00653aTeNbCTB, BbITEKAKOLWMNX U3
norosopa 06 okasaHuKM ycnyr cBsa3m (NyHKT 4 cTaTbh 55 denepanbHOro 3akoHa oT
7 mona 2003 roga N 126-®3 "O cBA3M"), a Takxe B CBSA3M C MepeBO3KOMN
naccaxupa, 6araxa, rpysa mam B cBfA3n c bykcuposkon bykcumpyemoro obbekTa
BHYTPEHHUM BOAHbLIM TpaHCNOPTOM (MNYHKT 1 cTaTbu 161 Kogekca BHYyTpeHHero
BOOHOro TpaHcnopTa Poccnnckon depepaumn).

HecobnioneHne paHHOro npaswuia fBASeTCA OCHOBaHMEM [OJ19 BO3BpalLeHus
NCKOBOI0O 3aABJIEHNA CO CCbIIKOW Ha NYHKT 1 yactu 1 ctaTtbun 135 MK PO.

24. [dena no cnopaMm O 3allUTe HEUMYLWEeCTBEHHbIX MpaB noTpebuTtenen
(Hanpumep, Npu OTKa3e B nMpepocTaBaeHUn HeobxoouMom U  OOCTOBEPHOWN
nHhopmaumm o6 mn3roToBmuTene), paBHO Kak K TpeboBaHME MMYLLECTBEHHOIO
XapaKkTepa, He nojJsiexaliee oueHKe, a Takxe TpeboBaHMe 0O KoMMeHcauuu
MOpaJibHOro Bpeda NnoAcyAHbl panoHHOMY cyay (cTtaTbu 23, 24 TTIK PO).



25. 3asaBneHuns npokypopa, YMOJIHOMOYEHHOro oOpraHa, opraHa MeCTHOro
camoynpassieHus, obuwiecTBeHHOro obbeanHeHUsa notTpebutenen (Mx accoumauunnu,
COl03a), MMeLWmMx CTaTyC PUANYEeCKOro nmua, o 3awmnTe npas HeornpeaeseHHoro
Kpyra notpebutenen paccmaTpuBalTCa Cyaom c cobnwogeHnmem obwmx npasun
MnOACYAHOCTU, MPeAYyCMOTPEHHbIX cTaTben 28 MK PP, - Nno MeCcTy HaxoXAeHus
OTBETYMKA.

3aAaBNEHNA YKa3aHHbIX UL, NMOAaHHbIE B 3alWUTY KOHKPETHOro notpeburtens
wan rpynnbl  noTtpebutenen, nNpeaobABAAOTCA B Cyd N0 npaBwiam 06
aNlbTEPHATMBHOM NOACYAHOCTU (4acTb 7 cTtaTtbu 29 MK PO, NnyHKT 2 cTaTtbu 17
3aKOoHa 0 3alwunTe npaB noTpebutenen).

26. B cny4yae, ecnm WUCKOBOEe 3asiBleHMe nofdaHo B cyn noTpebutenem
COrJlacHO YCJIOBMIO 3aKJIIO4YE€HHOro CTOpPOHaMM corjalleHnsa o0 NoACYAHOCTU, Cyabs
He BNpaBe BO3BPaTUTb TaKoe UCKOBOE 3asiBJIEHME CO CCbIJIKOWM Ha MYHKT 2 YacTtu 1
cTtaTtbn 135 MK PO.

Cyobsa He Bnpase, CCbINafACh Ha CTaTbio 32, NYHKT 2 Yactu 1 ctatbn 135 MK
P®, BO3BpaTUTb WCKOBOE 3asBsieHMe noTpebutens, ocnapusalowero ycjosue
A0rosopa O TeppuUTOpMasibHOW MOACYLHOCTU Cropa, Tak Kak B cuiy 4Yacten 7, 10
ctatbn 29 MK P® 1 nyHKTa 2 cTaTbh 17 3akoHa O 3awmTe npaB noTpebutenen
BbIOOp MeXxAy HeCKONbKMMWU CyAaMWu, KOTOPbIM MNOACYAHO Aesio, MPUHanNexnT
neTuy.

27. YNONMHOMOYEHHble OpraHbl, OCYLLECTB/AIOWMNE BO3JIOXKEHHbIE HA HUX
0643aHHOCTM MO 3aliMTe NpaB U OXpPaHAEMbIX 3aKOHOM MHTepecoB noTpebutenen,
N opraHbl MECTHOIr0 CamMoynpasieHUsa 00 NMPUHATUSA CYyL0M peLleHns no gesay MoryT
BCTYNUTb B Aes10 NO CBOEN MHMULUMATUBE AKX MO UHNUMATUBE NNL, YHaCTBYOLWNX B
hene, a TakKXe TnMpuBJIEKalTCA K Yy4yacTulo B f[esie CygoM B KadecTse
YNOJIHOMOYEHHbIX OPraHoB, BCTYMNalWMX B NPOLECC B Lenax Aadvyn 3akJ4dYeHns no
aeny (ctatoen 34, 47 I'MK P®). B gaHHOM c/iy4ae npuBievyeHne yKasaHHbIX OpraHoB
B MPOLLEeCC B Ka4yeCTBe TPeTbMUX JINL, He OOoMnyCKaeTCs.

3aK4YeHne yKasaHHbIX opraHoB (cTtaTtbn 35, 47 TTIK P®) moxeT 6bITb AaHO
KakK B YCTHOW, TakK N B NMUCbMEHHON (hopme. Takoe 3ak/iloyeHne aokKa3aTesIbCTBOM
no naeny He 4dABnfAeTCs, OAHAKO B MOTUBMPOBOYHOW HacTu peleHuna cyn
BbICKa3blBaeT Cy)XOEHNEe N0 3TOMY 3aKJII0YEHUIO.

28. MNpu pa3peweHunn TpeboBaHun noTpebutenen HeobXoOMMO YHYUTbIBATD,
41O HBpemsa gokasbiBaHNA 06CTOATENLCTB, 0CBOBOXKAAOLWNX OT OTBETCTBEHHOCTM 3a
HeucnonHeHne nmbo HeHapnexxallee NCNnosiHeHNe obsA3aTeNbCTBa, B TOM 4ucsiie n
3a MpuUYMHEeHWe Bpeda, NeXuT Ha npojasue (M3rotoBuTesie, MWCNOJIHUTENE,
YMNOJIHOMOYEHHOW  OpraHusauuMm  uanM  YrnoJHOMOYEHHOM  VHAMBUAYaIbHOM
npegnpuHnMmaTene, nmnoptepe) (NyHKT 4 cTtaTbu 13, NyHKT 5 ctaTtbn 14, NyHKT 5
cTaTbn 23.1, NYHKT 6 CcTaTbu 28 3akKoHa O 3awuTe npaB notpebutenen, ctaTbs
1098 K PO).

NcknioyeHne cocTaBnaloT Crydanm npojakm ToBapa (BbinosHeHUs paboTsl,
OKasaHusa ycnyruv) HeHagnexauwero kKavecTBa, Korga pacnpepeneHue bpemeHu
[OKa3blBaHUA 3aBUCUT OT Toro, Obi1 i ycTaHoBsieH Ha ToBap (paboTty, ycayry)
rapaHTUMHBLIA CPOK, @ TakXXe OT BpeMeHW OOHapy>XeHUs HefoCTaTKOB (MyHKT 6
cTaTbn 18, NyHKTbI 5 n 6 cTaTbn 19, NyHKTbI 4, 5 1 6 cTaTbn 29 3aKoHa).

29. B cuny 4vactm 3 ctatbm 61 ITIK P® obcToaTenbcTBa, YyCTaHOBJIEHHbIE
BCTYMMBLUUM B 3aKOHHYK CWUYy peleHneM apbuTpa>kHOro cyna, He L[OJIKHbI
AOKa3blBaTbCA W He MOryT ochnapuBaTbCs MpuM pacCMOTpPeHUU cyaom obuien
IOPUCONKLNN e, OCHOBaHHbIX Ha TeX e pakTax 1 C y4acTueM TexX e uL,.



Cnocobbl 3aWnTbl N BOCCTAHOBNEHUSA HapPYLLUEHHbIX
npae notpebutenen

30. lMpwn paccMOTpeHUn pesi, BO3HUKLWKWX B CBA3M C OCYyLIECTBeHMEM W
3awmTon noTtpebuTtenem ero npaB, 3akKperJlieHHbIX B 3akKoHe O 3aluTe npas
notpebutenen, HeobxoaMmMo MMeTb B BUAOY, YTO 3aKOHOAATeNbCTBOM Poccumckom
depepaunn, a Takxe [OrOBOPOM MOXeET npefycMaTpuMBaTbCA OTBETCTBEHHOCTb
n3rotosuTena (MCcnonHWTens, npodasua, YMNOJHOMOYEHHOM OpraHm3auun wuam
YNOJIHOMOYEHHOro  UMHAMBUAYANLHOrO  npegnpuHUMaTensd, uMmnopTepa) 3a
HapylweHne obs3aTeNbCTB, 3a KOTOpble 3aKOHOM O 3aliMTe npaB noTpebutenen
OTBETCTBEHHOCTb He npeaycMoTpeHa WM ycTaHoBNeH 6osee BbICOKMW pa3Mep
OTBETCTBEHHOCTMN.

Takne yc/iioBUA OTBETCTBEHHOCTWU W3roTOBMTENSA (MCMONHUTENs, NpoaaBLa,
YMOJIHOMOYEHHOW  OpraHMsauMn WM YNOJIHOMOYEHHOr0  MHAUBUAYANbHOIO
npeonpuHUMaTens, uMnopTepa), NPeaycMoTPeHHble 3aKOHOM nbo [OroBopoM C
notpebuTenem, fOKHbI YYNTLIBATLCS Cy40M MPU pa3peLleHnn cnopa, BO3HUKLLEro
BNOC/NEACTBMN MeXay 3TUMUN NnLaMN.

31. VY6bITKN, nNpuyYnHeHHble noTpebuTtento B CBA3NM C HapyleHueM
n3rotosmTenem (MCNoNHUTENeM, NPoAaBLOM, YNOJHOMOYEHHON OpraHM3aumnen nan
YMNOJIHOMOYEHHbIM UHAVNBMAYAJIbHbIM NpeAnpUHMMaTenem, NMMNOPTEPOM) ero rnpas,
rnoasie)xxaT BO3MELLEHUIO B MOJIHOM o0b6beMe, KpoMe cJly4yaeB, KOrga 3akoHOM
YCTAHOBJ/IEH OrpaHUYEeHHbIN pa3Mep OTBETCTBEHHOCTW. Npun 3ToOM cnenyeT MMeTb B
BUAY, 4TO YO6bITKM BO3MeLWalTCAa CBEpX HeYyCTOWKM (MneHwu), YyCTaHOBJIEHHOWN
3aKOHOM WJIN OOFOBOPOM, a TakKXe YTO ynJlaTa HeyCTOMKKN 1 Bo3MeLlleHne yObITKOB
He ocBobOXAalT NNLO, HapyluBllee nNpaBo noTpebuTens, OT BbLIMNOJHEHUS B
HaType BO3JIO)KEHHbIX Ha Hero obasaTenbCcTB nepep notpebutenem (NyHKTbl 2, 3
CcTaTbu 13 3akoHa).

MNon ybblITkKaMu B COOTBETCTBUWU C MyHKTOM 2 cTaTtbu 15 TK PO cnepyet
NOHUMaTb pacxoAbl, KOTopble noTpebuTens, Ybe NPaBo HapyLlleHOo, NpPon3Bes Uau
nosmxeH byneT nponsBecTy A1 BOCCTAHOBJIEHNSA HapyLLUEHHOro npasa, yTpaTy wuan
noBpexneHme ero wuMmyuwlectsa (peanbHbln yuwepb), a Takxe HernosyyYeHHble
noxoAbl, KoTopble noTpebutene nonydnn Obl Npu 0BbIYHBLIX  YC/IOBUAX
rpaxxgaHckoro obopoTa, ecsm 6bl ero mMpaBo He Obl10 HapylweHo (ynyweHHas
Bbiroga). Ecnu nuuo, Hapywwusliee npaBo noTpebutens, nonayyvmno BCAeACTBUE
3TOro goxopbl, NnotpebuTtens Bnpase TpeboBaTb BO3MeLLlEHUS, Hapsaay C APYrvMu
ybbITKaMun, ynyLweHHON BbIroAbl B pa3Mepe, He MeHbLLEeM, YeM TakKmne 40X0Abl.

Mpwn onpeneneHnm NPUYNHEHHbIX NOTpPebunTento ybbITKOB Cyly B COOTBETCTBUN
C NyHKTOM 3 cTaTbn 393 K PO cnepyeT NCXoanTb U3 LEH, CYLWECTBYHOWMX B TOM
MecTe, rge AOo/KHO 6bino 6biTb yaooBnetBopeHo TpeboBaHme noTpebutens, Ha
O0EeHb BblHECEHUS pelleHuns, ecan 3akoHOM WM O0roBOPOM He npenycMoTpeHo
nHoe.

YyuTbiBaa 3TO, NpM paccMOTpeHUn TpeboBaHUi NoTpebutens o BO3MeLLEeHUN
ybbITKOB, CBA3aHHbIX C BO3BPAaTOM TOBapa HeHadJieXxallero KavyecTBa, Cy[ Bripase
YyAOBNETBOPUTL TpeboBaHMe NoTpebuTesns O B3bICKAHUN PasHULbI MeXAy LieHOoW
Takoro TOBapa, YCTAHOB/IEHHOW [OOrOBOPOM  KYMAW-NPOAakuM, W  LEeHOMN
aHaNoOrM4yHOro TOBapa Ha BpeMs YOOBJETBOPEHUA TpeboBaHWN O B3bICKAHUU
ynsa4YeHHOW 3a TOBap HEHaAJIeXXalllero Ka4yecTBa AeHEeXHOWN CyMMbl.

32. MNMpwn paccmoTpeHnn TpeboBaHnm notTpebutenen o B3bICKAHUN HEYCTONKM,
npenycMoTpeHHON 3akoHOM O 3awunTe npaB notpebutenen, HeobxoonmMo nmMeThb B
BUAY, YTO:



a) HeycToMka (neHda) B pa3Mmepe, YCTAaHOBJIEHHOM cTaTben 23 3aKoHa,
B3bICKMBaeTCs 3a KaXAbll [eHb MPOCPOYKN YKasaHHbIX B CTaTbax 20, 21, 22
3aKOHa CpOKOB YCTpaHeHWs He[oCTaTKOB TOBapa W 3aMeHbl ToBapa C
HefoCTaTKaMu, COpa3MepHOro yMeHblEeHNA NOKYMHOW LeHbl TOBapa, BO3MeLlleHns
pacxofoB Ha WUCNpaBJ/ieHNe HeaoCcTaTKoB ToBapa noTpebutenem, Bo3BpaTa
yrnjia4eHHON 3a TOBap [OEHEXHOW CyMMbl, BO3MELLEeHUSA  MNPUYUHEHHbIX
noTpebutenio ybbITKOB BCAeACTBME MPOOaXW TOBapa HeHaasiexallero KayecTsa
nmbo npepocTaBNeHMa HeHagsiexawen wuHdpopMauMm O ToBape, a TakXe 3a
KaXXablh  OeHb  3afepXKu  BbiNosHeHUa  TpeboBaHus  notpebutens o
npenocTaB/ieHNM Ha BpeMs peMoHTa nmMbo OO 3aMeHbl ToBapa C HegocTaTKaMm
TOBapa AJMTesIbHOro roJib30BaHUsA, obnagawouwero >3TUMU  XKe OCHOBHbIMU
noTpebntenbCKMMM CBONCTBaMW, BMNpeAb A0 BblAayn noTpebutento ToBapa U3
PEMOHTa WUAM ero 3ameHbl Mbo 00 NpenocTaBieHNS BO BPEMEHHOE MOJIb30BaHME
TOBapa AJMTesIbHOro roJib30BaHUsA, obnagawouwero >3TUMU  XKe OCHOBHbIMU
noTpebntenbCknMm csoncTeamm, 6e3 orpaHm4yeHns Kakom-nmbo cymmon. MNMpm 3Tom
cyfaM HapNeXWT y4YuTbiBaTb, YTO €C/IN CPOK YCTPaHEHUA HefOoCTaTKoB He 6bin
onpenesieH NMUCbMeHHbIM COorjiaweHneM CTOPOH, TO B COOTBETCTBUM C MYHKTOM 1
cTaTbn 20 3aKoHa He[oCTaTKU LO/DKHblI BbiTb YCTPaHEeHbl He3aMeasINTesIbHO, TO
€CTb B MUHUMaAJIbHbLIA CPOK, 0OBEKTUBHO HEOOXOAUMbLIA ANS YCTPAaHEHUSA AaHHbIX
HeL0CTaTKOB TOBapa C y4eToM 00bl4HO NpuMeHseMoro cnocoba ux ycrtpaHeHus.

Mpwn pa3pewweHnn TpeboBaHnsa NnoTpedbutens o NnpenocTaBiIeHUN BO BPEMEHHOE
rnoJsib30BaHWe aHasIorMYHOro ToBapa chepyeT Yy4YUTbiBaTb, YTO B COOTBETCTBUU C
MyHKTOM 2 cTaTbm 20 3akKoHa nocTaHoBNeHMeM I[lpaBuTenbcTBa POCCUMNCKON
Qepepaunnm ot 19 aHBapsa 1998 roga N 55 (C y4eTOM BHECEHHbIX U3MEHEHWUN)
yTBepXaeH [lepeyeHb TOBapoOB [AJINTEJIbHOIO MOJIb30BaHUSA, Ha KOTOpble He
pacnpocTpaHsaeTcsa TpeboBaHme nokynaTtensa o 6e3BOo3Me34HOM MpenocTaBsieHUN
€My Ha Nepuoa PeEMOHTA UM 3aMeHbl aHaIOMMYHOro ToBapa.

Echm noTpebuTtenb B CBA3XM C HapylweHuMemM MpoAaBLOM, M3roToBUTENEM
(ynosiHOMO4YeHHOM oOpraHusaumen WAn  YrnoJIHOMOYEHHbIM  UMHAWUBUAOYaJIbHbIM
npegnpuHUMaTesieM, UMMNOPTEPOM) MNpefyCcMOTPeHHbIX cTaTbamu 20, 21, 22
3akoHa CpoKOB NpeabsaBMa MHOe TpeboBaHMe, BbiTEKaOLee U3 NMPoaakKn ToBapa C
HefooCTaTKaMun, HeyCToMKa (NeHs) 3a HapylleHne Ha3BaHHbIX CPOKOB B3bICKMBAETCA
00 npeabsasneHus notpebutenem HoBoro TpeboBaHUA U3 YMcia NpeayCcMOTPEHHbIX
cTaTben 18 3akoHa. lpu 3TOM crnepyeT MMeTb B BUAY, YTO B CJ/lydae MPOCPOYKMU
BbIMOJIHEHNUSA HOBOro TpeboBaHMA TakXXe B3bICKMBAETCA HeycTonka (neHs),
npenycMoTpeHHas NyHKToOM 1 cTaTbn 23 3aKOHa.

B cnyyae, «korga npogasuoMm, um3rotosutesneM  (YrnosHOMOYEHHOWN
opraHusauven uanm YMNoJsIHOMOYEHHbIM WHAMBUAYaAsIbHBIM MNpeanpuHMMaTesemM,
UMMOPTEPOM) HapyLleHbl CPOKM YCTpaHeHWUss HefoCTaTKOB ToBapa WM CPOKWU
3aMeHbl ToBapa C HefoCTaTKaMu, CPOKM COPasMepHOro yMeHbLUEHUS MOKYMHOW
LeHbl TOBapa, CPOKM BO3MELLLEeHNA pacxo[oB Ha UCrpaBsieHMe He4oCTaTKOB ToBapa
notpebutenem, CpOKM BO3BpaTa YMJAYeHHOMN 3a TOBAp AEHEXHOW CyMMbl, CPOKMU
BO3MeLlleHUs YObITKOB, NPUYMHEHHbIX NOTpebuTento BCNenCTBME NPOoAaXku ToBapa
HeHaasexallero Kadyectsa n1Mbo npefocTaB/eHUs HeHaanexxallen nHpopmaumm o
TOBape, a TakXe He BbINOJIHEHO NMBO HecBOEeBpPeMEHHO BbiNOIHEHO TpeboBaHume
notpebutena 0 nNpenocTaBsieHUM BO BpPEMEHHOe roJib30BaHMe ToBapa
AJINTENbHOro NoJsib30BaHUA, obnapatouiero 3TUMU xe OCHOBHbIMU
noTpebuTenbCKMMM CBOMCTBaMN, HeyCcTOMKa (MeHs) B3bICKMBAETCH 3a Ka)kpoe
JonyuieHHoe 3TUMKN NMuaMn HapyLleHue;

6) HeycToMKa (nNeHs) B pa3sMepe, NPefyCMOTPEHHOM MYHKTOM 5 cTaTbun 28
3aKoHa, 3a HapyLleHne yCTaHOBJIEHHbIX CPOKOB Havasla U OKOHYaHWSA BbIMOJHEHUNS
paboTbl (OKazaHWSa YCAYyru) M MNPOMEXYTOYHbLIX CPOKOB BbINOJHEHUA pPaboThl
(oKazaHua ycnyrun), a Tak»Xe Ha3Ha4YeHHbIX noTpebnTenem Ha OCHOBaHUM NyHKTa 1



CTaTbu 28 3aKOHa HOBbIX CPOKOB, B TeYyeHWe KOTOPbIX MWCMOJIHUTENb [LO0JIKEeH
MPUCTYNNTb K BbINOJIHEHUIO paboTbl (OKazaHW ycnyru), ee 3Tana wn (1an)
BbINONHUTL paboTy (OKa3aTb YyCnyry), ee 3Tan, B3bICKMBAETCHA 3a Ka)KAbll AE€Hb
(4ac, ecnm cpok onpepesieH B HYacax) MPOCPOYKM BMNJOTb A0 Hayasia UCNOJSIHEHMUSA
paboTbl (OKa3zaHua ycnyru), ee 3Tana MO0 OKOHYaHUA BbINOJHEHUA pPaboThl
(okazaHuma ycnyrm), ee 3Tana wWAM A0 nNpeabsaBseHus noTpebuTteneMm UHbIX
TpeboBaHMI, NepevYncneHHbiX B NyHKTe 1 cTaTbn 28 3akoHa. Ecnn ncnonHntenem
Obl/In O4HOBPEMEHHO HaApYyLIEeHbl YCTAHOBJIEHHbIE CPOKW Hayasla M OKOHYaHUA
paboTbl (OKasaHMA yCcayru), ee stana, HeyCTonKa (NeHs) B3bICKMBAETCA 3a Ka)Kgoe
HapylweHne, ogHaKoO ee CyMMa, B OT/In4Me OT HeyCTOMKU (NeHwn), yCTaHOBJIEHHOWN
cTaTbel 23 3aKOHa, HEe MOXXeT npesbiaTb LeHYy OTAEeNbHOro BMAa BbIMNOJIHEHUSA
paboTbl (0OKaszaHua ycnyrmn) nnm obuwen LeHbl 3akasa, ecin LeHa OTAeNbLHOro Bmaa
BbIMOSIHEHNS paboTbl (OKa3aHWa ycnyru) He onpeaesieHa 4OroBOPOM;

B) pa3Mep noasexalwen B3bICKaHUIO HEeYyCTOMKW (NeHn) 3a HapyleHue
npenycMoTpeHHbIX cTaTbaMm 30, 31 3aKOHa CPOKOB YCTPaHEeHUs HenoCTaTKoB
paboTbl (ycnyru) fosnkKeH onpenenaTbCsa B COOTBETCTBUU C MYHKTOM 5 cTaTbn 28
3aKoHa;

) HeycToMka (neHs) B pa3Mepe, YCTAaHOBJIEHHOM B MyHKTe 3 cTaTbu 23.1
3aKoHa, B C/ly4Yae HapyleHUs NpoaaBLOM YCTAaHOBJ/IEHHOrO AOrOBOPOM KyMJu-
Npoda>Knm Cpoka nepenayn noTpebutenio npenBapuTesibHO OMJIa4eHHOro ToBapa
B3bICKMBAETCA 3@ KaXAbl [OeHb MNPOCPOYKM CO [AHSA, Korga no YyKa3aHHOMY
[OroBopy nepepada ToBapa notpebutento aoskHa bbina 6bITb ocyulecTBNeHa, 4O
OHSA nepepadn ToBapa moTpebutento mam [o AHSA yAoBseTBopeHus TpeboBaHUSA
notTpebutena o Bo3BpaTe eMy NpeaBapuTesibHO YyrnJla4eHHON UM CyMMbl. [pn 3ToMm
CyMMa HeyCTOMKMN (NeHn) He MOXXeT MpeBbllaTb CYMMYy NMpeaBapuTesibHOW onnaThbl
TOoBapa.

33. B cay4vae npeabsaBneHUA rpakAaHMHOM TpeboBaHUS O MPU3HAHUN CAENKN
HeLeNCTBUTENbHOMN NMPUMeHSATCA MOJIOXKEHNA Mpa>kgaHCKoro Kogekca
Poccunnckon depepaunn.

YnosnetBopsis TpeboBaHUA O TMPU3HAHUN HEOENCTBUTENIbHBIMU  YCI0BUMA
3aKJ/Il0O4EHHOro ¢ noTpebutenem poroeBopa crenyeT UMeTb B BUAY, YTO B 3TOM
c/lydae NpUMEHSAITCS NocnencTBus, NpeayCcMOTPEHHbIE MyHKTOM 2 cTaTbn 167 TK
PO.

34. Pa3mep nopnexawenm B3bICKAHUIO HEYCTOMKM (NeHu) B ciy4asx,
YKa3aHHbIX B CTaTbe 23, NyHKTe 5 cTaTbn 28, ctatbhax 30 n 31 3akoHa o 3awuTe
npas noTpebuTtenen, a TakKe B Clydanax, NPefyCMOTPEHHbIX NHbIMU 3aKOHaMU NN
[OroBOpoOM, onpepenseTcs CyaoM MCXOAS M3 LeHbl ToBapa (BbiMOJHeHUsA paboThl,
OKasaHus ycayru), cyuwecTBOoBaBlWEN B TOM MecCTe, B KOTopom TpeboBaHue
notpebutensa [O/MHKHO 6b1I0 ObiTb YAOBAETBOPEHO MNPOAaBLOM (M3roToBUTENEM,
NCronHUTEeNeM,  ynoJIHOMOYEHHOW  OpraHm3auymen  WAM  YNOJIHOMOYEHHbIM
WHOVMBMAYaNbHbBIM  MpegnpuHuMaTeneMm, WMMNOPTEPOM) Ha [AeHb BblHECEHUS
peLueHuns.

MpumeHeHue cTaTbn 333 TK PO no genam o 3awmTe npas noTtpebutenen
BO3MOXXHO B WCKJ/IIOYUTENIbHbIX Cllyd4asaX W MO 3asABJ/IEHUI0 OTBeT4YMKa C
ob6s3aTeNlbHbIM YKa3aHMEM MOTUBOB, MO KOTOPbIM CyA MNoJslaraeT, YTO YMeHbLUeHne
pa3Mepa HeyCTOWKU ABNAeTCHA A0NYCTUMbIM.

O6bpaTUTb BHUMaHME CYAOB Ha TO, 4YTO B [AeHeXHbiXx o0b6s3aTenbcTBaXx,
BO3HUKLLUMX U3  FpaAaHCKO-MPaBOBbIX  AOroOBOPOB, MNpeayCcMaTpuUBaOLLNX
06513aHHOCTb  OOJ/IKHMKA NPOM3BECTU onnaTy ToBapoB (paboT, ycnyr) nmbo
YNnaTUTb TMOJIyYEeHHble Ha YCJIOBUAX BO3BpaTa [AEHeXHble CpefcTBa, Ha



MPOCPOYEHHYIO YNIaTOM CyMMYy MOryT ObiTb Ha4YMCAEHbl MPOLEHTbI Ha OCHOBAHMUMN
ctatbn 395 K P®. HeycToMka 3a OOHO W TO e HapyLeHue [OEeHEeXHOro
obsA3aTenbcTBa MOXeT O6biTb B3blCKAHA OOHOBPEMEHHO C MpoUEeHTaMu,
YyCTaHOBJIEHHbIMW OAHHOW HOPMOW, TOJIbKO B TOM CJly4yae, eC/in HeyCToMKa HOCUT
WTpahHOM XapakKTep U NoOJIEXNT B3bICKAHNIO MOMUMO YObITKOB, MOHECEHHbIX NpU
HencnosHeHUn geHexxHoro oba3aTenbcTBa.

35. lMpn paccMoTpeHUn [en o Bo3MelweHUW Bpena, NMPUYUHEHHOrO >XU3HMU,
300pPOBbD  WAM  MMyLLeCTBY noTpebutensa BCAeACTBUE  KOHCTPYKTUBHbIX,
NMPOU3BOACTBEHHbIX, peuenTypHbIX WIN WHbIX He[ocTaTKoB ToBapa (paboTsl,
yCnyrun), a Takxe BC/efCcTBMe HenpenocTtaBieHUa OOCTOBEPHOW WAM MOJIHON
nHgopmaumm o ToBape (paboTe, ycnyre), HeobxooMMO Yy4UTbIBaTb, 4YTO B
cooTBeTCTBUN €O cTaTbaAMKU 1095 - 1097 TK P®, nyHKTOM 3 cTaTbh 12 N nyHKTamMun
1 - 4 cTtaTtbn 14 3aKoHa O 3awWuMTe nNpaB noTpebutenen Takon Bpea NOONEXUT
BO3MELLEHUI NpoAaBuUOM (MCNOAHUTEeNeM, musrotosmtenem nmbo mmnopTepom) B
nonHoMm obbemMe He3aBUCMMO OT WX BUHbI (3@ WUCK/IKYEHUEM CJlyYaes,
npenycMOTpPEHHbIX, B YaCTHOCTKU, cTaTbamm 1098, 1221 K P®, nyHKTOM 5 CTaTbM
14, nyHKTOM 6 CcTaTbu 18 3akoHa 0 3awnTe NpaB noTpebuTenen) n He3aBUCUMO OT
TOro, COCTOS1 NOTEPNEBLWNIA C HAMN B AOFOBOPHbIX OTHOLLIEHUSAX UJIN HET.

B cooTBeTCcTBUM cO cTaTben 1097 MK PO Bpen Bo3MeLLaeTCs, €C/IM OH BO3HUK
B Te4YeHMe YCTaAHOBJIEHHOr0 CPpOKa rogHOCTU UK CpoKa Ciy>Xbbl ToBapa (paboThl,
yC/yrun), a ecam CpoK ro4HOCTU WM CPOK CNyXbbl He YyCTaHOBJ/IEH, B Te4yeHue
OecaTn neT Cco AHA Npon3BoACTBa ToBapa (paboTbl, ycnyrn), a TakXe He3aBUCMMO
OT TOro, Kkorga 6bis1 NPUYNHEH Bpen, ecsn:

B HapylweHue TpeboBaHUI 3akKOHa CPOK FOAHOCTU WM CPOK CNyxbbl He
YCTaAHOBJIEH;

notpebutens He ObiI nNpeaynpexneH o0 HeobxoOuMbIX [EeNCTBUSAX MO
NCTEYEeHUN CPOKa rOAHOCTU WU CPpOKa CNy»Xbbl 1 BO3MOXXHbIX MOCNEACTBUAX MNPWU
HEBbINOJIHEHUN YKa3aHHbIX OencTBurn nmbo emMy He Oblsia NpefocTaBsieHa NMoJsiHasa u
nocToBepHasa nHpopmaumnsa o Toeape (pabote, ycnyre).

36. lpn onpegeneHUnm pasyMHOro cpoka, nNpefycMOoTPeHHOro nyHKTomMm 1
CTaTbn 12 3aKOHa, B TeYeHMe KOTOoporo notpebuTesnb BMpaBe OTKa3aTbCA OT
ncnosnHeHnsa porosopa M notpebosaTb BO3BpaTa YrJadyeHHOM 3a TOBaAp CyMMbl U
BO3MelleHus Apyrux YybbITKoB, HeobxoAMMO nNpuHUMaTb BO BHUMaHME CPOK
rogHOCTW TOBapa, CE30HHOCTb €ro MCNoJib30BaHUA, MoTpebuTenbCckne CBONCTBaA U
T.M.

37. Tlpn onpegeneHun pasmepa nogjlexalwero BO3MeELleHU Bpeaa,
MPUYMHEHHOrO  MmoTpebuTentd MNONHOM  WAM  YaCcTuU4HOM  yTpaTtom  numbo
rnoBpexxneHnem maTtepuana (Bewmn), nepefaHHOro 3aka34YmkoM UCMNOJHUTEN0 O
BbiNONIHEHNS paboThl, cnefyeT yyYnuTbiBaTb, YTO CTaTben 35 3aKoHa O 3aliuTe npas
notpebutenen yctaHoBsneHa 0653aHHOCTb MCMNOJIHUTENSA BO3MECTUTb OBYKPATHYIO
CTOMMOCTb YTPa4YeHHOro waM MNOBPEXAEHHOro MaTepuana (Bewu), a Takxe
rnoHeceHHble noTpebutenem pacxonbl.

Echm TpeboBaHne noTpebutensa He O6bIIO yOOBAETBOPEHO WCMONHUTENEM
nobpoBONbLHO, LULeHa YyTpayYeHHoOro (MoBpeXAeHHOro) MaTepuana (Bewymn)
onpenenseTcs CyaoM MWCXOAS W3 LUeHbl, CyWecTBYyKOWeN Ha [OeHb BblHECEHUS
peleHns B TOM MecTe, B KOTOpoM TpeboBaHme notpebutena Ao/HKHO Obino BbIThb
yOOBJIETBOPEHO MWCNoJIHUTeNnieM (NyHKT 2 cTaTbM 35 3aKoHa O 3awuTe npas
notpebutenen).

Cyn B COOTBETCTBUM C NYHKTOM 3 cTaTbu 35 3akoHa Bnpase ocBoboanTb
NCNONHUTENA OT OTBETCTBEHHOCTM 3a MNosHylo JAnbo 4acTu4Hyl yTpaTy



(noBpexxaoeHne) NPUHATOro oT noTpebutens matepmnana (Bewm) TONbLKO B C/yYasX,
ecnn OoH npepynpexagan notpebutena ob ocobbix CBOMCTBAxX 3TOro MaTepuana
(Beww), KoTopble MOryT MoBJeYb ero yTpaTy WAnM noBpexaeHume, nnbo ecnu
yKa3aHHble CBOMCTBa MaTepuana (Bewmn) He Moram ObiTb OBHapy>XeHbl Mpu
Hagsexxalwen npneMkKe NCNoJHUTENIEM 3TOro MaTepuana (sewwn).

Pa3pewas cCnop, BO3HUMKWWA B CBA3WM C YTpaToOM WAXW MNOBPEXAEHUEM
MaTepuana (Bewmn) 3akas4nka, HeobxoonMMo MMeTb B BUAY, 4TO LeHa MaTepuana
(Beww), nepenaBaemMoro UCNOJIHUTENIO, B COOTBETCTBUM CO cTaTbel 734 TK PO n
MyHKTOM 2 cTaTbM 35 3akKoHa onpegensdeTca Mo CcorjaweHuio CTOPOH U
yKa3blBaeTcs B [Jorospope (KBUTaAHUMW WAN WNHOM [LOKYMEHTe, BbldaBaeMOM
3aKa34duky). OueHka MaTepuana, yKkasaHHas B KBUTAHUUU UM MHOM aHaNOrM4HOM
OOKYMEHTE UCMONIHUTENEM, MOXXET BbiTb BMoCcnencTenum ocrnopeHa notpeburtenem
(3aKka34ymkoMm) B cype.

C yyeToM B3aMMOCBSI3aHHbIX MOJIOXXEHUN NyHKTa 2 ctaTbn 779, ctatbn 783 u
nyHkTta 3 ctatbn 730 TK P® nonoxeHua ctatbn 35 3akoHa O 3awmTe rnpas
noTpebutenen Takxe NPMMEHSAIDTCA B C/ly4asax NoBpeXXAeHUs MaTepuana (Bewn),
rnepefaHHoOro NCMOJIHNTENO 19 BO3MEe34HOr0 OKa3aHusa ycayr.

38. Cyay Heobxoommo mmeTb B BMAY, 4TO npaBo Bbibopa Buaa TpeboBaHun,
KOTOpble B COOTBETCTBUN CO cTaTben 503 TK PO n nyHKkTOoM 1 cTaTbn 18 3aKoHa o
3awmTe npas notpebutenen MoryT ObITb NpeabsAB/IEHbl K NPOAaBLY Npu Npogaxe
TOBapa HeHajgJjieXxallero KadecTBa, eC/IM ero HefocTaTKM He Oblsin OroBOPEHbI
npoAaBLOM, NPUHAANEXUT noTpebuTtento.

MNpu 3ToM nNoTpebuTenb BrnpaBe TpeboBaTb 3aMeHbl TEXHUYECKU CJI0XKHOIo
ToBapa Jsmbo OTKa3aTbCs OT WCMOJIHEHMS OOroBopa KYMAW-Npodaku u
notpeboBaTb BO3BpaTa YMJIAY€HHON 3a TOBApP AEHEXHOW CyMMbl HE3aBUCMMO OT
TOro, HAaCKOJIbKO CYLLECTBEHHbIMU OblIN OTCTYMJIEHUS OT TPeboBaHMN K KavyecTBy
ToBapa, YCTAHOBJIEHHbIX B CTaTbe 4 3akOHa O 3awuTe npaB noTpebutenen, npu
YCJIOBUW, 4TO Takne TpeboBaHus ObiM NpeabsaBsieHbl B TEYEHME NATHaAUATU OHEN
CO [IHA ero nepenayv notpebutento.

Mo ncrtevyeHUM 3TOro Cpoka OTKa3 OT UCMNOJIHEHUA AO0roBopa KynJau-nponaku
nmbo TpeboBaHMe O 3aMeHe TexXHUYeCKU CJIOKHOro ToBapa MoryT ObiTb
yOOBJIETBOPEHLI MPU Hann4mm xoTsa 6bl OQHOr0 W3 NepeyvYUcsieHHbIX B MNyHKTe 1
cTaTbn 18 3akoHa ciyydaeB: obHapyXeHue CyLecTBEHHOro HegocTaTKa ToBapa
(nyHKT 3 cTaTtbu 503, NyHKT 2 cTaTbn 475 K P®D), HapylweHMne yCTaHOBJIEHHbIX
3aKOHOM CPOKOB YCTpPaHEHUs HepocTaTKoB ToBapa (ctaTbwm 20, 21, 22 3aKoHa),
HEBO3MOXXHOCTb MCMNosib30BaHMA ToBapa 6onee 30 pgHen (B COBOKYMHOCTW) B
TeYeHMe Kaxx[oro roja rapaHTUMHOrO CpoKa BCJeACTBUE HEOLHOKPaTHOro
YCTPaAHEHUS ero pas/inyHbIX HeJOCTaTKOB.

39. TpeboBaHusa rpaxgaH K KayecTBy nporpaMmMHoro obecnevyeHus,
NCMONb3yeMOro B TEXHUYECKN CJIO)KHOM ToBape (Hanpumep, K OMnepaLuoOHHON
cucTteme, Kotopasa cnyxut pna obecneyeHmsa ero PyHKLMOHUPOBAHUSA), OOJIKHbI
paccMaTpuBaTbCA Kak TpeboBaHUs K KadyecTBy ToBapa B LEJIOM C Yy4eTOM ero
noTpebnTenbCKMx CBONCTB B COOTBETCTBUM CO CTaTben 469 MK PO,

40. Ecnnm notpebutens npeabsasun TpeboBaHme o0 3aMeHe ToBapa C
HeJoCTaTKaMW Ha ToBap TOM XKe Mapku (Moaenu, apTuKysa), HO TaKon ToBap yXe
CHAT C NpPoOM3BOACTBa /MO0 nMpeKkpalleHbl ero NocTaBku 1 T.M., TO B COOTBETCTBUMN
co cTtaTben 416 MK PO obazaTensCcTBO NpoaaBua (M3roToBuTeNs, ynoJIHOMOYEHHOMN
opraHusauum uaM  ynoJIHOMOYEHHOro WHAMBUAYaJIbHOrO npeanpuHUMaTens,
nMropTepa) B 4acTM TakKOW 3aMeHbl MpekpallaeTcsa B CBA3M C HEBO3MOXKHOCTbIO
NCNoNHeHUs ”n noTpebuTenbs BrpaBe NPeAbSABUTb WHOE W3 MEepPeyUCsIEHHbIX B



nyHkTe 1 ctaTbn 18 3akoHa O 3awmnTe npaB notpebutenen, ctatbe 503 K PO
TpeboBaHne. bpems OOKa3blBaHUS HEBO3MOXHOCTM 3aMeHbl ToBapa BCJ/ieACTBUE
00CTOATENbCTB, 3@ KOTOpble HEe MOXeT OTBedyaTb npogasel, (ynosHOMOYeHHas
opraHusauus WIn  YNOJIHOMOYEHHbLIN WHAUBUAYAJIbHLIA  NpeanpuHMMaTEb,
nMmriopTep), a Takxe bpems NpUHATUSA NOCeLHUM BCex HeobXxoAuMbIX Mep AN
BbIMOSIHeHUs TpeboBaHMn NoTpebuTena B yKasaHHbIX Cy4asax JIeXUT Ha NpoaasLe
(ynonHOoMO4YeHHOW  opraHu3aunm  WIn  YyNOJIHOMOYEHHOM  WHAUBUAYaJIbHOM
npegnpuHuMaTene, nMmrnopTepe).

MNoTpebutenb BNpaBe 06paTUTLCA B Cy. C 3asBieHneM 06 nameHeHunn criocoba
NUCMONHEHUS pPELLUEeHNsl, €eC/M YKa3aHHble 06CTosATeNnbCTBa BO3HUKAM Mocse
BbIHECEHUS peLleHns cyaa.

41. Pa3pewasd cnopbl, CBA3aHHble C pPEMOHTOM TOBapoOB B TeyeHue
rapaHTUNHOro cpoka (6e3Bo3mMe3gHbLIM YyCTpaHeHUeM HepocTaTKoB), Heobxoanmo
PYKOBOACTBOBATbLCA rnaBow |l 3akoHa o 3awwmTe npaB noTpebutenen.

42. [lpun paccMOTpeHuUn  CrnopoB, CBA3A@HHbIX C  OCYyLlEeCTB/IEHNEM
6e3B03MEe34HOr0 YCTPAHEHUA HeAOOCTAaTKOB (FapaHTUWHOrO pPeMoOHTa), cnepyer
MMeTb B BUAY, YTO NPV MNPUHATAM TOoBapa LA MpoBefeHUA LAaHHOMo0 peMoHTa Yy
npopasua (M3roToBuUTeEsISA, YNOJIHOMOYEHHOW OpraHn3aunum uiam yrnosHOMOYEHHOr o
WHOVMBMAYaANbHOro npeanpuHUMaTens, uMnopTepa) BO3HUKaeT o00s53aTenbCcTBO
nepepn notpebutenem no 6e3B03MEe34HOMY XPaHEHUKD 3TOr0 TOBapa, K KOTOPOMY
npuMeHsaTca npasuia rnasbl 47 'K P® o gorosBope XpaHeHWUs, ecsin UHOe He
npenycMoTpeHOo 3aKOHOM O 3almTe npaB notTpebutenen (ctatba 906 MK PO).

43. Ncxoaa u3 nNyHKTa 5 cTaTbm 18 3akoHa O 3awumTe npaB noTpebutenen,
ctaTbn 493 TK P® oTcyTcTBMe y noTpebutens KacCoBOro WM TOBAPHOro 4Yeka,
yeka 6e3HannyHom onnaTbl yCayr aMbo MHOMro AOKYMEHTa, yaocToBepstowero pakT
N YyCNoBMA TMNOKYMKW ToOBapa, He 4BASeTCA OCHOBaHMEM [ONia OTKa3a B
yOOB/IeTBOPEHNN ero TpeboBaHUn NpPoaaBLOM (M3roTOBUTENEM, YMOJIHOMOYEHHOMN
opraHmsaumen wuam YNosHOMOYEHHbIM WHAMBUAYANbHLIM NpegnpuHMMaTenem,
NMMNOPTEPOM).

B noaTBepxaeHne dakTa 3ak/04YeHns OroBopa 1 ero ycsoBuii notpeburtens
BMNpaBe CCbINIaTbCA Ha CBUAETENIbCKNE NOoKa3aHus.

Mpn OuUCTaHUMOHHBIX crnocobax npodaku ToBapoB (3akasza paboT, ycayr),
Korga Mcnofb3yTcsa CpeAcTBa yaanNeHHOW CBA3M (B YaCTHOCTU, Takue, Kak rnoyTa,
NHTepHeT, TenedoH), a onnata ToBapa (paboT, ycnyr) ocywecTBaseTcs
notpebuteneM MNOCPeACTBOM 3JIEKTPOHHbLIX WUAM 6e3HaNIMYHbIX pacyeToB, B TOM
yucne ¢ NCNoNb3oBaHMEM BAHKOBCKUX KapT U (MIN) UHbIX YCTAHOBJIEHHbIX 3aKOHOM
CpencTB nsaTexa, BKJOYasA 3NEeKTPOHHble CpeacTBa MaaTexa, (PakT MoKynkKu
MOXeT ObITb MoATBepXAeH BbiNMMCKON € BaHKOBCKOro cyeta o6 aBTopmsaumm n o
COBepLUEeHUN TpaH3aKLUMKM C YKa3aHneM nosay4vaTtens nnatexa, ntoros nebetosbix v
KPeaUTOBbIX ONepaunn n T.M., @ TakK)Xe NHbIMN LOKYMEeHTaMn, NoATBEPXKAAOLWMMN
nepesof, [OeHEeXHbIX cpeacTs (HanpuMmep, noaTBepxaeHnem o6 ucrnosHeHun
pacrops»KeHna KavneHTa o6 ocyuwecTBreHUM nepeBofa 3NEKTPOHHbIX OEHEXHbIX
CpencTB, BblAaBaeMbIM KJINEHTY ONEPaTOPOM 3JIEKTPOHHbIX OEHEXHbIX CPeacTB).

44. Mpn paccmoTpeHnn TpeboBaHun noTpebuTens o Bo3MewleHUN YObLITKOB,
NMPUYNHEHHBLIX €My He[OCTOBEPHOW WM HepoCTaTOYHO MOJIHOM MHdOopMaumen o
ToBape (paboTe, ycnyre), cyay chneayet WCXOAUTb M3 npeanosioxeHms o6
OTCYTCTBMM Yy noTpebutensa cneumanbHbiX TMNO3HAHUM O ero CBOWCTBax W
XapaKTepucTukax, MMes B BUAY, 4TO B CUJly 3aKOHa O 3aliMTe npasB notpebutenen
N3roToBuUTENb (MCMONHMTENb, NpogaBel) o06d3aH CBOEBPEMEHHO MPenoCTaBNATb
notpebutenio Heobxooumylo M OOCTOBEPHYK MHpoOpMaunio o ToBapax (paboTax,



ycnyrax), obecneymBatoLlytd BO3MOXXHOCTb KOMMETEHTHOro Bblibopa (cTaThsa 12).
Mpn 3ToM HeobXOAMMO Yy4YUTbIBATb, YTO MO OTAESIbHbIM BuAaaM ToBapos (paborT,
ycnyr) nepedyeHb wu cnocobbl pgosefeHuns wuHgopmauum fo noTpebutens
ycTaHaBnmBatloTca MNpaButenscTBoM Poccunckonm ®egepaumm (NyHKT 1 ctatbn 10).

NHdpopmaumsa o ToBapax (paboTax, ycnyrax) B COOTBETCTBUM C MYHKTOM 2
CTaTbM 8 3aKOoHa AOJIKHA AO0BOAMTLCHA OO0 cBepeHusa notpebutens B HarnagHoOm w
goctynHonm ¢opme B obbeme, ykKa3zaHHOM B MyHKTe 2 cTaTbn 10 3akoHa.
MpepoctaBneHne paHHOM WHGOPMaLUUM Ha WHOCTPAHHOM A3blke He MOoXXeT
paccMaTpuBaTbCA KaK npefocTaBsieHne Heobxooumom WHGOpMauMnM U BleYeT
HacTynJeHne NnocneacTBmn, nepevyncieHHblX B NyHKTax 1, 2 n 3 ctatbn 12 3aKoHa.

Mpn  OuUCTaHUMOHHBLIX cnocobax npogakm ToBapoB (paboT, ychayr)
MHGOopMaLma OOJIKHA npenocTaBnATbLCA notpeburento npoaasLOM
(ucnoNHUTENeM) Ha TakKuX XXe YCNOBUAX C YYETOM TexHUYeCcKMX ocobeHHOoCTewn
onpeneneHHbIX HoCUTenen.

45. Mpn peweHnn cyaom BOMNpoca 0O KoMMNeHcauun notpebutento MopaabHOro
Bpefa  OOCTaTO4YHbIM  yCJsioBMEeM 019 YOOBJIETBOPEHUSA  UCKa  ABJSeTCA
yCTaHOB/IEHHbIN (haKT HapyLleHns npas notpeburens.

Pasmep KOMMeHcauun MopasibHOro Bpeda onpenensieTcs CyaoM He3aBMCUMO
OT pa3Mepa BO3MeLeHUs MMYyLLeCTBEHHOro Bpena, B CBSA3WM C YeM pasMmep
NeHEeXXHON KOMIMEeHCaLWun, B3bICKMBAEeMOW B BO3MELLEHMe MOpasibHOro Bpena, He
MOXXeT OblTb MOCTaBNeH B 3aBUCUMOCTb OT CTOMMOCTWU ToBapa (paboTbl, ycnyriu)
WX  CyMMbl TMoOAJieXXallel B3bICKAHUIO HeyCcToWKWU. Pa3mMep npucyxnaemomn
noTpebuTento KoMneHcauuym MOpPasbHOro Bpeda B KaX[O0M KOHKPETHOM cllyvae
NOJDKEH OonpenensiTbCs CYAOM C YYEeTOM XapakKTepa MPUYMHEHHbIX rnoTpebuTento
HPABCTBEHHbIX W (PU3NYECKUX CTPadaHUA UCXOAs W3 MPUHUUMNA Pa3yMHOCTU U
cnpaBeaIMBOCTM.

46. Mpw yposneTBopeHMM cypom TpebosBaHun noTpebutena B CBA3M C
HapyLeHNeM ero npas, YCTAaHOBJIEHHbIX 3aKOHOM O 3awWMTe npaB notpebutenen,
KoTopble He 6blM yaooBAEeTBOPEHbl B A0DPOBOSILHOM MNOpPAOKE W3roTOBUTENEM
(ncnonHuTenem, nponasLoM, YMNOJIHOMOYEHHOWN opraHusaumuen nnu
YNOJIHOMOYEHHbIM UHOMBUAYANbHLIM NpejgnpuHUMaTeneM, UMNOPTEPOM), Cya
B3bICKMBAEeT C OTBETYMKA B MOJsb3y noTpebutens wTpad He3aBUMCUMO OT TOroO,
3a8BNSAN0Ch NN Takoe TpeboBaHme cyay (NyHKT 6 cTaTbu 13 3aKoHa).

Mpn yposneTBOpeHUU cyaoM TpeboBaHU, 3afBAEHHbIX O6WeCTBEHHbIMU
obbeauHeHMAMN noTpebutenen (Mx accoumaunsMum, corw3amnm) WAN OpraHamu
MeCTHOro CamMoyrnpaBieHUs B 3alLUUTy MPaB M 3aKOHHbIX MHTEPECOB KOHKPETHOro
notpebutens, NATbAECAT MPOLEHTOB OMNpeaeseHHOW CyAoM CyMMbl LwwTpada
B3bICKMBaeTCsl B MNOJIb3y YKa3aHHbIX 0ObeAWHEHUA UAM OpraHoB He3aBUCUMO OT
TOro, 3a8BASASIOCL M UMUK Takoe TpeboBaHue.

47. Ecam nocne npUHATUA WUCKa K MPOU3BOACTBY cyaa TpeboBaHusA
noTpebutensa ynoBaeTBOPEHbl OTBETYMKOM MO Aeny (MpoAaBLOM, UCMONHUTENEM,
N3rotToBmuTeNEM,  YNOJIHOMOYEHHOW  OpraHum3auMen wnanm  YNOJIHOMOYEHHbIM
WHOVMBMAOYaNbHBIM NpearnpuHMMaTeneMm, uMnoptepoMm) p[ob6poBosiLHO, TO Npwu
OTKa3e UCTLUa OT UCKa Cy[ NpeKpallaeT rnpon3BoACTBO MO Aejly B COOTBETCTBUM CO
cTtaTben 220 MK P®. B aToM cnyyae wrpad, NpeayCMOTPEHHbIN MYHKTOM 6 CTaTbu
13 3akoHa o 3awmTe npas noTpebuTtenen, Cc 0TBETYMKA He B3bICKMBAETCS.

48. Pa3pelwas gena no uckam o 3awmTte npaB notpebutenen, Heobxoammo
UMeTb B BUAy, 4TO No obuiemy npaBuay U3roToBUTENb (MCMOSHUTENbL, NPOAaBEL,
YMNOJIHOMOYEHHAaA  opraHmM3auns  WUAW  YNOJIHOMOYEHHbIN  NUHAUBUAYAJbHbIN
npeanpuHUMaTenb, WMMNOPTep) sBASeTCA CYyObLEKTOM OTBETCTBEHHOCTUM BHEe



3aBMCMMOCTU OT y4acCTus B OTHOLUEHMAX MO cAesikaM C noTpebutenamMm TpeTbux
nuny (areHToB).

Mo coenkaMm C y4YaCTMeEM rpakgaH-notpebutenen areHT (NOCpenHuK) MoXXeT
paccMaTpuBaTbCs CaMOCTOATENbHbIM CYyOHEKTOM OTBETCTBEHHOCTU B CUJY CTaTby
37 3akoHa O 3awuTe npaB notpebutenen, nyHkTa 1 ctatbu 1005 MK PO, ecnm
pacyeTbl MO TaKOW CAesiKke COBEepLUalTCs MM OT CBOEro mMmeHu. lMNpu 3ToM pa3smep
OTBETCTBEHHOCTM  MOCPefHMKa  OrpaHuM4YmBaeTCs  BEJIMYMHOW  areHTCKOoro
BO3Harpa>kOeHuns, 4TO He UCKJYaeT npaBa notpebuTtens TpeboBaTb BO3MeELLEHNS
yObITKOB C OCHOBHOI0O UCMONHUTENS (NpMHUKMNana).

B cny4yae BO3HMKHOBEHMA CNOPOB O NpenocTaB/ieHUU yCayr nocpenHukKamm
ynjaymBaemoe UM noTpebuTensaMm KOMUCCMOHHOE BO3HarpakgeHue, ucxoas u3
BbllWEHA3BaHHbIX cTaTen u ctaTbun 15 MK PO, MmoxxeT paccMaTpmBaTbhCa KaK yObITOK
noTpebutens, oTHECEHHbIN Ha OCHOBHOIO UCMONIHUTENs (M3roToBUTENsA, NpoaaBsLa,
YMNOJIHOMOYEHHYIO OpraHmsauumi WIn  YNOJIHOMOYEHHOro  WHAMBUAYAJIbHOIO
npegnpuHUMaTens, nmnopTepa).

49. CnepyeT uMeTb B BuAYy, 4TO 06s3aHHOCTbL noTpebuTenda no onnaTte
OKa3aHHbIX eMy yCcnyr (TOBapoOB) CHNTAETCH UCMOJIHEHHON C MOMEHTa nepefayn nm
OEHEXHON CcyMMbl 6aHKy, KpeaAWTHOM oOpraHu3auumn, MAaTeXHOMY areHTy,
0aHKOBCKOMY MJiaTeXHOMY areHTy (cybareHTy) wanm WHOW OpraHm3auuwu,
OKa3blBalOLWEeNn B COOTBETCTBUM C OENCTBYIOLWMM 3aKOHOL4ATENbCTBOM POCCUINCKON
depepaunn nnaTexHble YCNyrn HacesieHUto, B TOM 4ucie C MCNOJIb30BaHUEM
3/IEKTPOHHbIX OEHEXXHbIX CPencTB.

NcnonHuTens (Npoaasel) He BNpaBe 0TKa3biBaTb NOTPebMTENO B UCMOJIHEHUN
[OroBopa W3-3a HeHagnexallux OeACTBUA MO WCMOJIHEHUIO 3TOro [0roBopa
nocpenoHnKoM.

50. TlpuMeHss 3akoHOZATENbCTBO O 3awmTe npas notpebutenenm K
OTHOLLUEHMAM, CBAA3aHHbIM C OKa3aHuMeM TYPUCTCKUX YCayr, cyfamMm HagnexuT
YYUTbIBaTb, YTO OTBETCTBEHHOCTb Nepen TypucToM U (Man) NHbIM 3aKa34YMKoM 3a
KayeCTBO MWCMNOJIHEHMNA 0053aTenbCTB MO LOroBOpYy O peanuvsauumm TYypUCTCKOro
NnPOAYKTa, 3aKJIIO4YEHHOMY TypareHTOM Kak OT WMMeHW TyponepaTopa, Tak u oT
CBOEro WMeHWn, HeceT TypornepaTop (B TOM 4uc/ae 3a HeoKasaHue wuan
HeHag/iexxallee okKasaHume TypucTtam yCsyr, BXOAALWMX B TYPUCTCKUM MNPOAYKT,
HE3aBMCMMO OT TOro, KeM AOJ/DKHbl 6blIn OKa3blBaTbCA WM OKa3blBa/NCb 3TU
ycnyrun), ecnu denepajbHbIMM 3aKOHAaMU U UHLIMW HOPMaTWUBHbLIMW MPaBOBbIMU
aKkTamu Poccuinckon depepaunm He yCTaHOBJIEHO, YTO OTBETCTBEHHOCTb Mnepen
TypucTaMn HeceT TpeTbe nnuo (ctaTba 9 denepanbHOro 3akoHa OT 24 HoAbps
1996 roga N 132-®3 "O6 ocHOBax TYpUCTCKON geaTenbHoOCTN").

B cBA3M C 3TMM 06paTuUTb BHUMaHME Cy[OB Ha TO, 4YTO, Hanpumep, No agesam
Mo cnopam, BO3HMKAKWWMM B CBA3M C OCYLLECTBJIEHMEM YapTepHbIX BO34YLUHbIX
MnepeBO30K MacCaXMpoB B paMKax WCMNOJIHEHUS [O0roBopa O peanm3auunmu
TYPUCTCKOro MpOAYyKTa, HaasexalumM OTBEeTYMKOM U WUCMOoJIHUTeNeM [0orosopa
rnepeBoO3KK C NoTpebutenem NpusHaeTCca TyponepaTop, KOTOPbIM B COOTBETCTBUN C
MyYHKTOM 2 cTaTbu 638 TK PO Bnpase 6e3 cornacus apeHgonaTens no AOroBopy
apeHabl (bpaxToBaHMA Ha BpeMs) TPaAaHCMNOPTHOro cpencTtBa OT CBOEro MMeEHWU
3aKJ1lo4aTb C TPETbUMUN NNLAMU O0rOBOPbI MEPEBO3KMU.

51. Pa3pewas gena no cropam o6 yctynke TpeboBaHWUI, BbITEKAKOWMUX U3
KPeAUTHbIX OOroBOpPoB C noTpebutenamm (HusnveckuMmn nvuamu), cyn OOJIKEH
UMeTb B BUAY, YTO 3aKOHOM O 3alLUUTe MNpaB noTpebuTenein He NpemycMOTPEHO
npaBo 6aHKa, WHOM KpPeaAUTHOW opraHuMsauun nepenaBaTb NpaBo TpeboBaHMA Mo
KpeaAuTHOMY [OroBopy C noTpebutenem (puU3MYeCKUM JINLIOM) fuLaM, He



NMEeLLUM NNLUEH3NN Ha NPaBO OCYLECTBAEHUss BAHKOBCKOW AeATesIbHOCTU, ecnu
MHOE He YCTaHOB/IEHO 3aKOHOM WX [OrOBOPOM, COAEPXKallVM OaHHOe YCJioBue,
KoTopoe 6bINI0 COrslacoBaHO CTOPOHAMU MNP €ro 3aK/I4YEeHUN.

52. Mpwn yposneTBopeHun TpeboBaHmsa notpebutens o6 obs3aHMM NnponsBecTun
onpenesieHHble OEeNCTBUSA, CBSI3aHHbIE C NCNOJIHEHNEM (Hanpumep, 6e3Bo3mMe3gHoe
yCTpaHeHne HenoCTaTKOoB, 3aMeHy ToBapa), CyAy B KaXAOM Criy4vae cnepyer
yKa3blBaTb B PE30JIIOTUBHOWM YaCTW pPELUEHUSA CPOK, B TEYEHME KOTOPOro nocne
BCTYMJIEHNS pPELIEeHUS B 3aKOHHYK CuJly OTBeTYMK 0653aH CcoBepwuTb 3TwU
nencteusa (4acTtb 2 ctaThb 206 MK PD).

Cyn BnpaBe 06paTuTb K HeMe[JIeHHOMY WUCMOJIHEHUIO peLleHne No Aesiam,
CBA3@aHHbIM C 3aluMTOM npaB noTpebuTenen, NO OCHOBaAHUAM W B NOpsAKe,
npenycMoTpeHHbIM cTaTben 212 MK PO.

53. B cnyyYae yaooBNeTBOPEHUS UCKOB O MPU3HAHUU OENCTBUA U3roTOBMTENSA
(NpopaBua, NCNONMHUTENS, YNOJIHOMOYEHHON OpraHM3auumM UM ynoaHOMOYEHHOro
WHOVBUAYANbHOrO  MNpeAnpuvHUMaTens, MMAopTepa) MNPOTMBOMPaBHbIMA B
OTHOLLUEHUN HeonpeleseHHOro Kpyra noTpebuTenein u NpekpalleHnn 3TUx
AEeNcTBUA cypn, ncxona M3 ctaTbl 46 3akoHa O 3awmTe npaB notpebutenen, B
PEe30/II0TUBHON YacTu pelleHnst 06s3biBaeT OTBETYMKA Yepe3 CcpefcTBa MACCOBOM
NHGOPMaLMN UM NHBIM CrOCOBOM OOBECTU A0 CBeAeHMs noTpebutenein pelweHune

cyna.

Mpn  3ToMm B  Cly4ae HapyLUeHus, 3aTparmeatoLiero NHTepechl
HeonpeneneHHoro Kpyra notpebutenen, cyn BhApasBe HanNpaBuUTb KOMUIO
BCTYMUBLLUEr0 B 3aKOHHYK Cuay peweHnma cypa ana obHapogoBaHus B
op1uMasbHOM NeYaTHOM N3LAaHNN - TOCYAAPCTBEHHOM UM MYHULWNASIbHOM.

54. B cBA3M C NPUHATMEM HaCTOALLEro NoCTaHOBJIEHUA CHUTATb YTPAaTUBLLUMU
cuny:

rnoctaHossieHne [MneHyma BepxosBHoro Cyma Poccumnckon depepauynm ot 29
ceHTaA6psa 1994 rogma N 7 "O npakTMKe pacCMOTPEHUs Cyaamn Oen o 3awmTe npas
notpebutenen" (c N3MEHEeHNAMN n DOMOJIHEHNSAMU, BHECEeHHbIMU
noctaHoBneHnaMn lMneHyma ot 25 anpens 1995 roga N 6, oT 25 okTabpa 1996
roga N 10, ot 17 sauBaps 1997 roga N 2, ot 21 Hosbps 2000 roga N 32, ot 10
okTa6psa 2001 roga N 11, ot 6 ceBpanga 2007 roga N 6, ot 11 maga 2007 roga N 24
n oT 29 nwoHea 2010 roga N 18);

rnoctaHoBsieHne lMneHyma BepxosBHoro Cyma Poccunckon depepauyun ot 17
aHBaps 1997 roga N 2 "O BHeceHUN N3MEHEeHUN N OOMNOJIHEHUN B NMOCTaHOBJIEHNE
MNneHyma BepxosHoro Cyna Poccunckon ®epepaumm ot 29 ceHTa6psa 1994 roga N
7 "O npakTUKe pacCMOTpPeHUs cygaMu gen o 3awuTte npaB notpebutenen” (c
N3MEHEeHNAMU, BHECEHHbIMUK MocTaHoBIeHAMU lMneHyMa oT 25 anpensa 1995 ropa
N 6 n oT 25 okTa6psa 1996 roga N 10)";

rnoctaHossieHne lneHyma BepxosBHoro Cygma Poccunckon depepauunn ot 11
Mada 2007 roma N 24 "O BHeCeHUN W3MEHEeHWUA B NOCTaHoBJieHNe [lneHyMma
BepxosHoro Cyna Poccunckon depepaumn ot 29 ceHTabps 1994 roga N 7 "O
MPakTUKe pacCcMOTpPEeHMa Ccyaamm p[en o 3awuTe npaB noTpebutenen" (c
N3MEHEeHUAMN N OO0MOJIHEHUAMMN, BHECEHHbIMU MOoCTaHoBeHUAMU [lneHyMma oT 25
anpensa 1995 roga N 6, oT 25 okTa6psa 1996 roga N 10, ot 17 aHBapsa 1997 rona N
2, oT 21 Hos6psa 2000 roga N 32, ot 10 okTsabpsa 2001 roga N 11, oT 6 deBpans
2007 ropa N 6)";

noctaHossieHne lneHyma BepxoBHoro Cypna Poccunckon ®depepauymm oT 29
nmoHa 2010 roga N 18 "O BHeCEeHUM W3MEHEHUNW B MNOCTaHoB/eHWe [lneHyMa



BepxoBHoro Cyna Poccunckonm depepaunn oT 29 ceHTabps 1994 roga N 7 "O
MnpakTUKe pacCMOTPEHUs cydaMum en o 3aluTe npas notpebutenen';

NYHKT 3 nocTtaHoBNeHUs lNMneHyma BepxosHoro Cyna Poccuinckon depepaumn
oT 25 anpensa 1995 roga N 6 "O BHeCEHUN U3MEHEHUN N OOMOJIHEHUW B HEKOTOPbIE
noctaHossieHuns NneHyma BepxosHoro Cyna Poccuinckon depepaunn’;

NyHKT 18 nocTtaHoBneHna NneHyma BepxosHoro Cyna Poccuinckon denepauunn
oT 25 okTabps 1996 rogpa N 10 "O6 wnaMeHeHUU N AOMNOJHEHUN HEKOTOPbIX
rnoctaHosneHun NneHyma BepxosHoro Cyna Poccunckon depepauunmn”;

NyHKT 1 noctaHoBneHus MNneHyma BepxosHoro Cyna Poccuinckon denepauum
oT 21 Hos6pa 2000 roma N 32 "O BHECEHUN WN3MEHEHUA W [OOMNOJIHEHUA B
HekKoTopble nocTtaHoBsieHUA MNneHyMma BepxosHoro Cyaa Poccmnnckon depepaunn®;

NMYHKT 4 nocTtaHoBneHus lNMneHyma BepxoBHoro Cyna Poccunckon denepauunm
oT 10 okTabps 2001 rogpa N 11 "O BHeCEHUM W3MEHEHUA W [OOMNOJIHEHUA B
HeKoTopble NocTaHoBsieHUA NMneHyMma BepxosBHoro Cyaa Poccmninckon depepaunn®;

MyHKT 3 nocTtaHosneHus lNMneHyma BepxoBHoro Cyna Poccunckon depepauunm
oT 6 deBpana 2007 roga N 6 "O6 w3MeHEHWM W [OMOJHEHUN HEKOTOPbIX
noctaHosneHun T[neHyma BepxoBHoro Cypma Poccuinckon ®depepauymm Mo
rpa><4aHCKM gesam".

lMpencepnatenb
BepxoBHoro Cypa
Poccunckon ®epepaumn
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