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Ob YTBEPXXAEHWUU NPABUN
NMPOAAXN TOBAPOB ANCTAHUWNOHHbBIM CIMMTOCOBOM

CnnCOK N3MEHSAILWNX OKYMEHTOB
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B cooTtBeTcTBUM C 3akoHoM Poccumckon depepauynmnm "O 3awmTe npas
noTpebutenen" NpaButenbCcTBO Poccumnckon depepaunm NnoCcTaHOBSET:

YTBEepOMTb npunaraembie [lpaBuia MpoAakM TOBAPOB AUCTAHLMOHHBLIM
cnocobom.

lNMpencepnaTtens lNpaBuTenbLCTBaA
Poccuinckonm depepauunm
B.3YBKOB

YTBEpP)XAEHbI

MocTaHoBNeHueM [NpaBuTENbLCTBA
Poccuinckon depepauunm

oT 27 ceHTabpsa 2007 r. N 612

NMPABUJA
NMPOAAXN TOBAPOB ANCTAHUWNOHHbBIM CMMOCOBOM

Cnncok n3MeHsaLWmnx 4OKYMEHTOB
(B pen. MNMoctaHoBneHun NMpasutensctea P® o1 04.10.2012 N 1007,
oT 30.11.2019 N 1542, o1 16.05.2020 N 697)

1. Hactosawwne T[lpaBuna, ycCTaHaB/AMBawWMe MOpPAOOK MpoLakn TOBapOB
ONCTAHUMOHHBbIM crnocoboMm, perynmpyloT OTHOWEHUS MexXxOy rMoKynaTesneMm u
npoAasLOM Mpu Npoaa>ke ToOBapoB ANCTAHUMNOHHbLIM COCOBOM 1 OKa3aHUKM B CBA3M
C TaKOW Npofa>ken ycnyr.

1(1). Mpopaka NeKapCTBEHHbIX NpernapaToB A/ MeAULNHCKOro NpuMeHeHuns
(32 uCKAOYeHMEeM NneKapCTBEHHbIX MpenapaToB, OTMNyCKaeMblX MO peuenTy Ha
JIeKapCTBEHHbIN nMnpenapaT, HApPKOTUYECKUX JIEKapCTBEHHbLIX MNpernapaToB U
MCUXOTPOMHbIX JIeKAapCTBEHHbIX TMpernapaTtoB, a TakXe CcnmpTocoaepxawmx
NleKapCTBEHHbIX MnpenapaTtoB ¢ 06beMHOW [osien 3TUIOBOro CnmpTa CBbile 25
NPOLEHTOB) AWUCTaHUMOHHBIM CNOCOBOM OCyLLecTBAsSeTCA B COOTBETCTBUM C
HacToAwmMMmM [NpaBunaMn C y4eToM OCOBEHHOCTeNn, yCTaHOBJIeHHbIX [lpaBunamu
Bbl@4yM pa3spelleHns Ha OCyLLeCTBJIEHNe PO3HWYHOW TOProBJIN JIeKAPCTBEHHbIMU
npenapatamm AOsas8 MegUUUHCKOro MpUMEeHeHUs AUCTaHUMOHHbLIM  crnocobom,



OCYLLeCTBJIEHNA TakKOW TOProBAM W [OCTaBKU YKa3aHHbIX JleKapCTBEHHbIX
npenapaToB rpa)haHaMm, YTBepXAeHHbIMU TrocTaHoBNeHueM [lpaBuTesnbCTBa
Poccunckon ®epepaumm ot 16 mas 2020 r. N 697 "O6 yTtBepxaeHun [Npasun
BblJa4yM pa3pelleHns Ha OCyweCTBAEeHUe PO3HUYHOW TOProBAM JIeKapCTBEHHbIMU
npenapatamm Ansa MeAULNHCKOrOo TMPUMEHEeHUs OUCTaHUMOHHBLIM  crocobom,
OCYLLeCTB/IEHNA TakKOW TOProBAM U [OCTAaBKW YKa3aHHbIX JleKapCTBEHHbIX
npenapaTtoB rpaxgaHaMm W BHECEHWM WU3MEHEeHWA B HEKOTOopble  aKThbl
MpasutensctBa Poccuinckon degepaumm No BOMNPOCY PO3HUYHOW TOProBn
NleKapCTBEHHbIMW MNpenapaTaMmu AN MeOULUHCKOro MPUMEHeHUs ANCTAaHUWOHHBbIM
cnocobom".

(n. 1(1) BBeneH MNocTaHosneHneM lMpaButensctea PO ot 16.05.2020 N 697)

2. OCHOBHbIEe MNOHATUA, ncnonb3yemMble B HacCTOoALWMX I'Ipanmax, O3Ha4aloT
cnepywllee:

"mokynaTtenb" - rpa>KgaHnH, NMeLWNA HaMepeHne 3akasaTb Uan npuobpectun
nmbo 3aKa3blBatoLun, npuobpeTatoLunin nnum NCMOb3YOLLNIA TOBapbI
NUCKJTIYUTENBHO 414 JINYHbIX, CEMENHbIX, LOMALUHUX U UHbIX HY>XK[, HE CBSA3AaHHbIX C
ocyllecTB/ieHMeM npeanpuHUMaTeIbCKoON OeAaTeNbHOCTY;

“nponasel" - opraHusauus He3aBUCUMO OT €e OpraHu3aunoOHHO-MPaBOBON
dopMbl, a Takxe WHAMBMAYAJIbHbIA MpefgnpuHUMaTeNb, OCyLLecTBAsAlLWMe
npoAaky ToBapoB AUCTAaHLUNOHHbLIM CNocobom;

"mpoda)ka TOBapoOB AUCTaAHUMOHHbIM cnocobom" - Mnpoma>ka TOBAPOB MO
OOroBOpY  PO3HUYHOM  KYMAU-NpOAaXku,  3akjlo4aemMoMy  Ha  OCHOBaHWUU
O3HaKOMJIeHMA TroKynaTesd C MNpeasiodXeHHbIM MpoAaBLOM OnucaHueMm ToBapa,
copepXxawmMmcs B KaTajiorax, npocrnekTtax, byknetax nmbo npencTtaB/€HHbIM Ha
hOTOCHNUMKAX WJIN C NCMNOJIb30BaHNEM CeTeN NOYTOBON CBA3N, CETEN 3/IeKTPOCBA3N,
B TOM 4Yncsie MHPOPMaALLMOHHO-TEIEKOMMYHUKaUVUOHHON ceTn "UHTepHeT", a Takxe
ceTen CBA3N ONA TPaHCAAUMW TenekaHanos U (Mnu) pagumokaHasnos, WIN UHbIMU
cnocobammn, WUCKOYAKWNMN BO3MOXHOCTb HenocpencTBEHHOro O3HAKOMJIeHUS
nokynaTtens c Toeapom nmbo obpasuLomM ToBapa Npu 3aK/I0YEHUN TaKoro 4orosopa.
(B pea. MNoctaHoBneHus MNMpasutenbctea PO o1 04.10.2012 N 1007)

3. MNMpn npopaxe ToBapOB AUCTaHUWMOHHbIM cnocobom npopasey o06s3aH
NpPensioXXMTb MOKyMaTes YCAyrn rno AOCTaBKe TOBApPOB MyTeM WX MNepecblsikn
NOYTOBLIMWU OTMPABJIEHNSMUN UM MEPEBO3KU C YKasaHMeM ncnosiblyeMmoro cnocoba
[OCTaBKW 1 BUAA TpaHCNopTa.

MNMpopasey fo/mKeH coobwnTb NoKynaTesto 0 HeobXoANMOCTN NCNOJIb30BaAHUSA
KBa/IMPULNPOBAHHbLIX CMNeunasncToB Mo MNOAKJIYEHUIO, Hanagke u nycky B
3KCMyaTauulo TexXHUYeCKU CJI0OXKHbIX TOBApOB, KOTOPble MO TexXHU4YeCKuMm
TpeboBaHMAM He MoOryt ObiTb nyuweHbl B 3KcrslyaTauuio 6e3  yyactus
COOTBETCTBYIOLLUX CNEeLnanncToB.

4. TMepeyeHb TOBapoOB, MNPOAABAEMbIX AWUCTAHLMOHHLIM crnocobom, wu
OKa3blBaeMbIX B CBA3N C TaKOW NMPOAaXKen yCsyr onpenenseTcs npoaasBL,oM.

5. He ponyckaeTca npofaka AUCTaAHUMOHHLIM CrocobomM ankorosibHom
NPoAYyKUMKN, @ TakXXe TOBapoB, CBOOOAHAs peanm3aumsa KOTOPbIX 3anpelieHa uan
orpaHMYyeHa 3akoHodaTenbCTBOM Poccumnckon degepaunu.

Ha Tepputopumn Poccunckon depepauymm [OMycKaeTcsa nNpofarka HBesIMPHbIX
n3pgenMnm un3  AparoueHHbIX MeTannoB W (MAK)  OparoueHHbIX  KaMHewn,
CepTUMPUUMPOBAHHBIX OFPaHEHHbIX ApParoueHHbIX KaMHen AWUCTAaHUWOHHbIM
cnocobom C y4eToM O0COBEHHOCTEN, YCTAHOBJIEHHbLIX 3aKOHOOATEe/IbCTBOM
Poccunckon ®epepaumn.



(ab3ay BBeneH MNMoctaHoBneHmeM MpaButensctea PO o1 30.11.2019 N 1542)
6. HacTosawwme lNpaBunna He NPUMEHAIOTCA B OTHOLLUEHUN:

a) paboTt (ycnyr), 3a wuckaw4eHumeMm paboT (ycayr), BbIMNOJIHAEMBbIX
(oka3biBaeMblX) NpPOAaBLOM B CBSA3M C MNpPOJa>KeMm TOBApPOB AUCTAHLMOHHbLIM
cnocobowm;

6) Npoaa)ky TOBapoOB C UCMOJIb30BAHWEM aBTOMATOB;
B) IOFOBOPOB KYMJIN-NPOAaXKM, 3aKJIIOYEHHbIX Ha TOprax.

7. TMpopasel, He BnpaBe 6e3 cornacus MNoOKynaTens  BbIMOJHATb
[OMNONHUTENbHble paboTbl (0OKa3biBaTb YCaAyru) 3a nnaTty. lokynaTesnb Bripase
O0TKa3aTbCsA OT onaThl Taknx paboT (ycnyr), a eciv OHW oniavyeHbl, TO MoKynaTesb
Brnpase noTpeboBaTh OT NPOAaBLIa BO3BPATa yNjaa4YeHHON CyMMbl.

8. MponaseLl, A0/HKEH [0 3aKJOYEHUA [0roBopa PO3HMYHOM KYMNJIN-NPOoaaku

(nanee - poOroBop) nNpenocTaBUTb MOKynaTesto WHHopMauuto 06 OCHOBHbIX
noTpebunTeNnbCKNX CBOMCTBAxX TOBapa W agpece (MecTe HaxoXAeHus) Nponaasua, o
MecTe N3roToBJIEHUSA ToBapa, MOJSIHOM bpMeHHOM HauMeHOBaHUN

(HanMeHoBaHMK) NpoAaBLA, O LeHe n 06 ycnoBusax npuobpeTeHns ToBapa, O €ro
NOCTaBKe, CpoKe CJy>bbl, CpoKe roAHOCTM M TFapaHTUMHOM CPOKe, O fnopsake
onJiaThl TOBapa, a TaKXXe O CPOKE, B TeYEHME KOTOPOro AenCcTBYyeT npeasioXXeHune o
3aKJIl0YEHUM [0roBOpa.

9. MNpopaBel B MOMEHT [OOCTaBku ToBapa o06s3aH [oBecTM OO0 CBefeHus
nokynaTens B NUCbMEHHOW (hopMe CriefyoLy0 VMHpOopMaUnio (4159 MMMOOPTHbIX
TOBApPOB - HA PYCCKOM £i3blKe):

a) HaMMeHOBaHME TEexXHWYeCKOro perfiaMeHTa Wwin unHoe 0603HavYeHue,
YCTQHOBJIEHHOE 3aKOHOAATEeNbCTBOM Poccuiickon ®defepaunmmn o TEXHUYECKOM
perynmpoBaHunm un cBUaeTeNbCTBYylOWlee 06 o06s3aTeNbHOM MNOATBEPXAEHUN
COOTBETCTBMS TOBApa;

6) cBepmeHus 06 OCHOBHbLIX MOTpPebuTenbCKMX CBOWCTBax ToBapa (paboT,
yCnyr), a B OTHOLUEHUN MPOAYKTOB MUTAHUSA - CBeAEeHUs 0 CocTaBe (B TOM 4ucne
HaMMEHOBaHWE WCMOJIb30BaHHbLIX B MPOLLECCE WU3rOTOBNEHUS MPOAYKTOB MUTaAHUSA
nuuweBbix 0o6aBOK, Buonornyeckn akTuUBHbLIX A06aBOK, MHOPMaLMA O HaAU4YUM B
NMPOAYKTax MMWTAHUA KOMIMOHEHTOB, TMOJIYyYEHHbIX C TMPUMEHEHUWEM T[EeHHO-
NHXXEHEPHO-MOANMPULMPOBAHHBLIX OPraHM3MOB), MULWEBON LLEHHOCTU, Ha3HavyeHuw,
06 yC/oBUSAX MNPUMEHEHUS W XPaHEHMUA TMPOAYKTOB MNWTaHus, O cnocobax
N3roTtoBsieHnUss rotoBbix 604, Bece (obbeme), gaTe M MeCTe U3roTOBJIEHUA W
yrnakoBkM  (pactacoBKW) MNPOAYKTOB MNUTaHUS, a TakKXe CBeAeHuMs o
MPOTUBOMOKAa3aHMNAX 018 NX MPUMEHEHNS Npn OTAeNbHbIX 3ab01eBaHUSAX;

B) ueHa B pybnax u ycnosums npuobpeteHmsa ToBapa (BbiNosHeHUA paboT,
OKa3aHusa ycnyr);

) cBegeHus 0 rapaHTUNHOM CPOKe, eCsi OH YCTAHOBJIEH;

4) npaBuna u ycnoBuss 3pPeKTUBHOro un 6He3onacHOro MCMosib30oBaHUA
TOBapOB;

€) CBefeHuUss 0 Cpoke CNyXbbl WMAM CPOKe TFOAHOCTU TOBAPOB, a TaKXe
CBeeHNss 0 HeobXxoAUMbIX AeNCTBUSAX MNoTpebuTenss No MCTEeYEHUU YKa3aHHbIX
CPOKOB U BO3MOXXHbIX MOCNEACTBUAX MPU HEBLIMOJHEHUN TakKUX OENCTBUN, €Cnu
TOBApbl MO UCTEYEHUN YKa3aHHbIX CPOKOB MPEeACTaB/SAOT OMNACHOCTb ANS XKWU3HMU,



300poBbA U MMMyLWleCTBa MOoKynaTtena WwWinm CTaHOBATCA HenpurogHbiMn AOns
Mncrnosib3oBaHMA NoO HasHa4eHUIO,

XK) MecTo HaxoXxpaeHusa (agpec), PUMpMEHHOEe HauMeHoBaHMe (HauMeHOBaHMe)
n3rotosntensa  (npogdasua), MeCTO HaxoXAeHusa  (agpec) opraHusauumm
(opraHm3saunin), YroJsIHOMOYEHHOW W3roTtoBuTesieM (NpoAaBLOM) Ha MpPUHATUE
npeTeH3nm OT TMokKynaTesen u Mpom3BOAAWEN PEMOHT W  TexXHU4eckoe
obcnyxuBaHue ToOBapa, A9 MMMOPTHOrO ToBapa - HauMMeHOBaHMEe CTpaHbl
NPOUCXOXAEHNA TOBaAPa;

(nn. "x" B pen. NoctaHoBneHus Mpasutenbctea P® ot 04.10.2012 N 1007)

3) cBegmeHus o6 o0653aTeNbHOM MOATBEPXAEHUN COOTBETCTBUS TOBApOB
(ycnyr) obsasatenbHbiM TpeboBaHusaMm, obecnedmBarowmm ux 6e3onacHOCTb AN
)KN3HW, 300POBbSA MNOKyMNaTens, OKpyXXalwen cpedbl W npenoTBpallieHue
NPUYNHEHNs Bpeda UMYLLEeCTBY MOKyrnaTesisi B COOTBETCTBUM C 3aKOHO4ATE/IbCTBOM
Poccunckon ®epgepaunu;

n) CBegeHma o npaBwujlax MpPoAaXKM TOBApPOB (BbIMOJIHEHUA paboT, OKa3aHusA
ycnyr);

K) CBeOeHMS O KOHKPEeTHOM nuue, KoTopoe OyaeT BbINOAHATL paboTy
(oka3biBaTb yCayry), n nHgopmaumsa 0 HEM, €C/IN 3TO MMeeT 3Ha4YeHne nucxons us
xapakTtepa paboThl (ycnyru);

n) nHdopmaums, NpeaycMoTpeHHas nyHkTamm 21 n 32 HacToswwmx MNpasun,

M) MHGpOpPMaUna o6 saHepreTnveckon 3pheKTUBHOCTM TOBAPOB, B OTHOLUEHUMN
KOTOpbIX TpeboBaHne 0 HaNN4YMM Takom MHOPMaLUK onpenesieHo B COOTBETCTBUM
C 3aKoHopaTenbCTBOM Poccunckonm depepaumm o6 >sHeprocbepexeHun u o
MOBbILLEHUN SHEPreTUYeCcKon 3hHEKTUBHOCTN.

(nn. "m" BBeneH lNMoctaHoBneHneM lMpasutensctBa PO o1 04.10.2012 N 1007)

10. Ecav npuobpeTaembin nokynaTtenem Ttosap 6bin B ynoTtpebneHun wnam B
HEM YCTpaHANCSA HepocTaTok (HemocTaTKuM), MOKynaTento [oJkKHa ObiTb
npenocTtasneHa nHpopmaums o6 sTom.

11. NHopmauma o ToBape, BKJOYAs YCJI0OBUSA ero skcnayatayum v npasuna
XpaHeHus, L[OBOAMTCA OO TrMoOKynaTensa nyTtemM pasMeweHUsas Ha ToBape, Ha
3JIEKTPOHHbIX HOCUTENAX, MNpUKIagbiBaeMblX K TOBapy, B CaMOM ToBape (Ha
3/IeKTPOHHOW nsiaTe BHYTPW TOBapa B pa3fesie MeHi0), Ha Tape, yrnakoBke, sipJiblke,
3TUKETKe, B TeXHUYECKON OOKYMEeHTauuu WIN UHbIM CnocoboM, yCTaHOBJIEHHbIM
3aKoHopaTeNnbLCTBOM Poccuinckonm depnepauymu.

(B pea. MNMoctaHoBneHuns MNMpasutenbctea PO o1 04.10.2012 N 1007)

CeepeHna o6 obs3aTenbHOM MOATBEPXAEHUN COOTBETCTBUA TOBApPOB
npencTaBafoTCA B nopsake " cnocobamun, KoTopble YCTAHOBJIEHDI
3aKoHOoOaTeNbLCTBOM Poccminckon depepaunm 0 TEXHUYECKOM peryampoBaHuun, u
BKJIlOYaAlOT B ceba cBeneHms O HOMepe AOKYMeHTa, MoATBep XAatlollero Takoe
COOTBETCTBUE, O CPOKE ero AencTemsa n ob opraHmsayunm, ero BbigasLUEN.

12. Npenno)xeHne ToBapa B ero onncaHuu, obpalleHHoe K HeornpeaeseHHoOMY
KpYry nuu, npusHaeTcs nybanyHom oepTon, ecsim OHO OOCTATOYHO OMNpenesieHo n
COOEepP>XXUT BCe CyLLLeCTBEHHbIE YC/I0BUS O0OroBoOpa.

MpopaBel, o06s53aH 3aKJOYUTb [OroBOpP C J1I0ObIM NNLOM, Bbipa3vBLLINM
HaMepeHue npuobpecTn ToBap, NPEAIOXKEHHbIA B €ro ONMCcaHuu.

13. lMpopasel o0653aH WMHGpOPMUPOBATL MOKyNaTenss O CPOKe, B TeyeHue



KOTOPOro [HOeNCTBYeT MNpeasiokeHne o npodake ToBapa AUCTAHLUMOHHBIM
cnocobom.

14. B cny4ae ecnm nokynaTesb nepepaeT npoaaBuy coobuieHne o CBOeM
HamepeHun npunobpectn TOBap, B coobweHnn [o/MKHbl ObITb 06583aTenbHO
yKa3aHbl:

a) nosnHoe QuUpMeHHoe HaumMeHoBaHWe (HamMeHoBaHMe) u apgpec (MecTo
HaxXxoXAeHus) npodasua, paMuans, MMs, OTYECTBO MOKyMNaTensa Wan ykKa3aHHOro
UM nnua (nony4vaTens), agpec, No KOTOPoOMy CriefyeT AOCTaBUTb TOBap;

6) HauMeHOBaHMe ToOBapa, apTUKyJl, MapKa, Pa3HOBUMAHOCTb, KOJMYECTBO
npeameToB, BXOAALLNX B KOMMAEKT npuobpeTaeMoro ToBapa, LieHa ToBapa;

B) BUA ycnyru (I'IpVI I'Ipe,EI,OCTaBJ'IeHI/IVI), BpeMa ee UCNoJIHeEHNA N CTONMOCTb;,
r) obsasaTenbLCcTBa nokynaTens.

15. TlpenonoxeHune nokynatensa o repecblylke TOBAapoOB  MNOYTOBbIM
oTnpasneHueMm B agpec "[o BocTpeboBaHUA" MOXET ObiTb MPUHATO TOJIBKO C
cornacua npogasLa.

16. MNpopaBel, Oo/KeH obecneymBaTb KOHPUAEHLUMANbHOCTb MEPCOHAaNbHbIX
OaHHbIX O TrOKynaTesie B COOTBETCTBMM C 3akoHOOaTeNbCTBOM Poccuiickon
depepaunm B 061aCTV NEePCOHANbHbIX AAaHHbIX.

17. OpraHusauua, ocyuwiecTBisdlowas npofa>Ky TOBapOB AWUCTAHLUMOHHbIM
cnocobom, npenocTaBnsfeT nokynaTento KaTtasoru, OykneTbl, MNpPOCNeKThI,
doTorpadhum mnn ppyrme nHPoOpMaLMoOHHbIe MaTepuasbl, cooepxaliue MonHyto,
OOCTOBEPHYIO W LOCTYMNHYH WHGPOPMaUWIO, XapaKTepusyloLly npeniaraembii
TOBap.

18. ObazaTenbCTBa NpodaBLA MO Nepefadvye ToBapa UM MHble 0683aTeNbCTBA,
CBSi3aHHble C repepaven ToBapa, BO3HWKAOT C MOMeHTa MNOoJlydeHus npoaaBLOM
COOTBETCTBYHOLEro coobLEeHNs NOKYyNaTeNns 0 HAMeEPEHUN 3aKJII0YNTbL LOroBOP.

19. MNpopasel, He BrpaBe npeasaraTb NOoTpebuTento ToBapbl, HE YyKa3aHHbIE B
rnepBoHa4vyaJlbHOM MpenJsioXKeHU TOBAPOB K NMpoaaxe.

He ponyckaeTcsi nepepadva notpebuTenio ToBapoB, HE COOTBETCTBYIOLLUX
npefBapuUTEsIbHOM [OrOBOPEHHOCTW, €C/AM Takas nepefadya CoOMpOBOXAAETCS
TpeboBaHmeM 06 onnate TOBapoOB.

20. [oroBop CYMTAETCA 3akKJIlo4eHHbIM C MOMEHTA BblAayYXM MpPOOABLIOM
NMoOKymnaTesilo  KacCoBOro0 WM TOBApPHOro 4Yeka JnbGo MHOro [OOKYMEHTa,
noaTBep)XAaloWero onjaTty ToBapa, WM C MOMEHTa MoJyyYeHus MpPoaaBLIOM
CcoobLLEHMS 0 HAMEPEHMN NMoKynaTens npuobpecTr ToBap.

MNpn onnaTe ToBapoB MokynaTenem B 6e3HaNNYHOM GopMe UM Npoaake
TOBapoOB B KpeauT (3@ WCKOYeHMEeM onsaTbl C WUCMNOSb30BaHMEM 6aHKOBCKUX
nnaTeXHbIX KapT) npopasey, obsf3aH MoATBEpPAUTb MNepefadyy ToBapa MNyTeMm
COCTaBJIEHUSA HaKNa4HOM UM aKTa cAavyn-NprMeMKmn ToBapa.

21. MokynaTenb BnpaBe OTKa3aTbCA OT ToBapa B Jboe Bpema OO0 ero
nepenayu, a nocsne nepenayu ToBapa - B TeyeHue 7 OHeN.

B cnyyae ecnum wuHpopmauua O nopsAgke M CpoKax BO3BpaTa ToBapa
Haanexalero KkayecTtea He bblna npegocTaBsieHa B NMMCbMEHHON (hopMe B MOMEHT
0OCTaBKM ToOBapa, MNOKyrnaTeslb BrpaBe OTKa3aTbCA OT ToBapa B TeyeHue 3



mMmecdueB C MOMEeHTa nepenavm ToBapa.

Bo3epaT ToBapa HaAnexalwlero KayecTBa, 3a UCKJIIOYEHMEM JieKapCTBEeHHbIX
npenapaToB AN MeAUUUNHCKOro MNpUMEeHeHUsi, BO3MOXEeH B CJlyyae, ecan
COXpPaHeHbl ero TOBapHbI BUA, NoTpebuTenbCkne CBONCTBA, a TakXXe OOKYMEeHT,
noaTeepXXgawowmnn akT 1 yCNoBUA NMOKYMNKWN ykKa3aHHOro tosapa. OTcyTcTBUE Yy
nokynaTens yKa3aHHOro AOKYMEeHTa He JsinwaeT ero BO3MOXHOCTU CCblslaThCA Ha
Apyrmne nokasaTenbCTBa NpnobpeTeHns ToBapa y A4aHHOIro npogasLa.

(B pen. NMocTtaHosneHus MNMpasutenbctea P® o1 16.05.2020 N 697)

NMokynaTenb He BMNpaBe OTKa3aTbCA OT TOBapa HaasieXxalwero KayecTsa,
MMEKLEro WHAMBUAYaANbHO-ONPeAesieHHble CBOWCTBA, €C/IN YKa3aHHbIA ToBap
MO>KeT ObITb MCNOJIb30BaH UCKIKYUTENbHO NpuobpeTatownm ero notpeburenem.

NMpn oTKa3e nokKynaTens OT TOoBapa nMnpojaBeL, OO0J/KEeH BO3BpPaTUTb eMy
CYMMY, yrJla4eHHYI0 NoKynaTenemM B COOTBETCTBUU C JOrOBOPOM, 3a UCKJIKOYEHNEM
pacxo4oB MpofasBLa Ha [OCTaBKy OT MNOKyrnaTesns BO3BpalleHHOro ToBapa, He
nosgHee 4em 4Yepes 10 pgHem C paTbl  NpegbsABsIeHUs  MoOKynaTenem
cooTBeTCcTBYytoLero TpeboBaHuS.

22. B cnyyvae ecnu OoroBop 3aKJ/lO4eH C YCJIOBMEM O [OCTaBke ToBapa
nokynaTesito, npoaasel o06s3aH B YCTAaHOBJ/IEHHbIN [OOrOBOPOM CPOK [OOCTAaBUTb
TOBap B MeCTO, YKa3aHHOe nMoKyrnaTesem, a ec/M MecTO [OCTaBKM ToBapa
NnoKynaTesieM He YKa3aHo, TO B MECTO ero XXUTesbCTBa.

IOna 0oCTaBKW TOBapOB B MECTO, YKa3aHHOE MokKynaTesieM, NpoAaBeLl, MOXeT
NCMONb30BaTb YCJYyrn TpeTbnx nuy (C o6A3aTenbHbIM MHPOPMMPOBAHMEM 06 3TOM
rnokynaTtens).

23. MpopaBel, o06si3aH nNepefaTb ToBap MOKYyMaTeso B MOPSAKE U CPOKMU,
KOTOpbl€ YCTaHOBJIEHbI B OrOBOpPE.

Ecnn B poroBope CpoOK [OCTaBKWM ToOBapa He onpeneneH M OTCYTCTBYHOT
BO3MOXXHOCTUK onpeaennTb 3TOT CPOK, TOBap A0JKeH bbiTb NnepefaH npoaaBLOM B
pa3yMHbI CPOK.

06513aTeNbCTBO, He WCMOJSIHEHHOE B pPa3yMHbI CPOK, NpoJaBel, OOJSKEH
BbIMOJIHUTb B 7-AHEBHbIN CPOK CO AHSA NMpeabsB/ieHUs NokynaTenem TpeboBaHus o
ero UCroJIHeHnu.

3a HapylweHne NpoaaBLOM CPOKOB Nepefayvn ToBapa MOKynaTeso npoaasel
HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C TFpPa)KOaHCKMUM 3aKOHOOATesIbCTBOM
Poccunckon ®epepaumn.

24. B cnyyYyae ecnau [O0CTaBka ToBapa Mpou3BeAeHa B YCTAHOBJIEHHble
[OroBOPOM CPOKW, HO TOBap He ObL1 nepegaH MoOKynaTentd Mo €ro BUMHE,
nocnenywollaa OocTaBka MNPOM3BOAUTCS B HOBble CPOKW, COrjlacoBaHHble C
npoaaBLOM, MOC/Ae TMOBTOPHOW onnaaTbl MOKynaTenemM CTOUMOCTM YCAyr Tno
[oCTaBKe ToBapa.

25. MpopaBey, o0653aH nepepaTb MNOKynaTeslo TOBap, Ka4eCTBO KOTOPOro
COOTBETCTBYET [OOroBOpy W WHGopmMauun, npencTtaBAeHHOW MNOKyrnaTentn npu
3aKJIl0O4EeHUM O0roBopa, a TakXxe MHGpopMaLunm, 4OBEAEHHON A0 ero CBeAeHUs npu
nepepaye ToBapa (B TeXHUYECKON OOKyMeHTauuu, npuaaraemMom K ToBapy, Ha
3TUKEeTKaX, MNyTeM HaHeCeHUss  MapKUpoBKM NmMbO  MHbIMKM  cnocobamuy,
npeaycMOTPEHHbIMU AN OTAE/IbHbIX BUAOB TOBApPOB).

Mpn OTCYTCTBMM B OOroBOpPE YC/IOBUIA O KayecTBe ToBapa npogasel obsizaH



nepenaTb NOKynaTeNto ToBap, MPUroAHbIN ANA Lenen, 415 KOTOPbIX TOBap Takoro
pona 0bbl4HO NCNOIb3yeTCH.

Ecnn npopaseL, npun 3akn4YeHUU LOrosopa Obln nocTaBseH nokKynaTtesieMm B
N3BECTHOCTb O KOHKPETHbLIX Lendax r|p|/|06peTeH|/|$| TOBapa, npoaaBeLl o6sa3aH
nepenaTtb NOoKynaTesto ToBap, I'IpI/IFOJJ,HbII7I Ona Ncnonb3oBaHNA B COOTBETCTBUN C
3TUMWN LenaMn.

Ecnm nHoe He NnpefycMOTpeHO JOroBopoM, npogasel, 0643aH 04HOBPEMEHHO C
nepenadven ToBapa nepenaTb MOKyMaTesil0 COOTBETCTBYOLME NPUHAANIEXHOCTH, a
TakXXe OTHOCSALWMeCA K TOoBapy LOKYMEHTbl (TeXHUYeCKMn nacnopT, cepTudukaT
KayecTBa, WHCTPYKUMIO MO  3KCAayaTauymm W T.M.), NpPenycMOTPEHHbIe
3aKoHogaTenbCcTBOM Poccmmnckonm depepaunn.

26. JocTaBsieHHbIN TOBaAp rnepepnaeTcs rNokynaTesito No MecTy ero XuUTesbCTBa
NN MHOMY yKa3aHHOMY MM ajpecy, a npu oTCyTCTBUU MoKynaTens - niobomy nuuy,
npeabsaBMBLLUEMY KBUTAHLUMIO MU NHOW OOKYMEHT, MOATBEPXAAMOLWMA 3aKo4eHne
[orosopa win opopmiieHne 4OCTaBKN TOBapa.

27. B cnyyvae ecnm nokynaTenio nepenaetcsa ToBap C HapyweHWemM yCoBUi
0OroBopa, KacCalWKnXCsd KOJIMYeCcTBa, aCCOPTUMEHTA, KayecTBa, KOMMJIEKTHOCTH,
Tapbl N (MNK) yNakOBKM ToBapa, NOKynaTeslb MOXXeT He no3aHee 20 gHewn nocne
nosly4eHusa ToBapa M3BeCTUTb npoAasua 06 3TUX HapyLleHnAX.

Ecnn obHapy>XeHbl HeAOCTaTKX TOBapa, B OTHOLLEHWUN KOTOPOro rapaHTUinHble
CPOKM WM CPOKWU TOAHOCTU He YCTaHOBJIEHbl, MOKynaTeslb BrpaBe MNpeabsBuTb
TpeboBaHNSA B OTHOLLUEHNN HEAOCTAaTKOB TOBapa B pa3yMHbIA CPOK, HO B npenenax
2 NneT co OHSA nepepayn ero nokynateno, ecnnm bonee AnnTenbHble CPOKM He
yCTaHOBJIEHbI 3aKOHaMW UM AOFOBOPOM.

MNokynaTenb TakXe BrnpaBe npenbsaBUTb TpeboBaHMs K MpogaBly B
OTHOLLUEHNN HeOoCTaTKOB ToBapa, ec/i OHM 0bHapy>XeHbl B TeY4eHNe rapaHTURHOro
CpOKa MM CpoKa rogHoOCTU.

28. MNokynaTenb, KOTOPOMY MpoJaH TOBap HeHaANeXkalwero KavecTBa, ecam
3T0 He 6bI210 OroBOPEHO NpPoAaBLIOM, BNpaBe no ceoeMy Bbibopy noTtpeboBaThb:

a) 6e3BO3MEe34HOro yCTpaHeHUs HedoCTaTKoB ToOBapa WM BO3MELLEHUS
pPacxonoB Ha UX UCMpPaB/ieHUE MOoKyrnaTesieM UIN TPETbUM JINLLOM;

6) copa3zMepHOro yMeHbLLEHNS MOKYMHOWN LieHbI;

B) 3aMeHbl Ha TOBap aHaslorM4HOM MapkKu (Mogenn, apTUKyna) NN Ha TakKowu
»Xe ToBap ApYyron Mapku (Mogenu, apTuKyna) C COOTBETCTBYHOLWNM NepepacyeTomM
MOKYMNHOM LeHbl. [Tpn 3TOM B OTHOLUEHUN TEXHUYECKU CNOXKHbIX N OOPOroCTOAWMNX
TOBapoB 3T TpeboBaHMA NoKynaTensa nopJiexxaT YAOBJETBOPEHUID B Cllyyae
obHapy>XeHns CyLLeCTBEHHbIX HEAOCTATKOB.

29. MNokynaTeNb BMECTO NpeabsaBieHns TpeboBaHW, yKa3aHHbIX B NyHKTe 28
HacToswmx MpaBwn, BNpaBe 0TKasaTbCA OT MCMOJHEHUS JOoroeopa u notpeboBaTb
BO3BpaTa yrnjavyeHHON 3a ToBap CyMMbl. [1o TpeboBaHMiO NMpofaBLa 1 3a ero cyeT
noKynaTesib [0J/PKEH BO3BPATUTbL TOBApP C HEAOCTAaTKaMM.

NMokynaTenb BMNpaBe Takxe noTpeboBaTb MONHOrO BO3MelweHUs Y6bITKOB,
MPUYNHEHHbLIX €My BCAeACTBME NpoJakM TOBapa HeHaAJsieXxallero kadecTBsa.
Y6bITKN BO3MELLAOTCA B CPOKWN, YCTaHOBNIEHHbIE 3aKOHOM Poccmnimnckonm depepaumnmu
"O 3awmTe npaB noTtpebutenen" n[onsa ynoBNEeTBOPEHUA COOTBETCTBYHOLLUX
TpeboBaHMI NoKynaTens.



30. Mpwn oTKase npogasua nepenatb TOBaAp MNOKyMaTeslb BNpaBe OTKa3aTbCs
OT UCMOJIHEHUS A0roBopa 1 NoTpeboBaTb BO3MELLEHUSA NPUYNHEHHbIX YOLITKOB.

31. Mpu BO3BpaTe TOBapa HeHaasieXxallero KavyecTBa OTCYTCTBUE Y
nokynaTens AOKyMeHTa, noATBepXAatowero gakT 1 yC/10BUS MOKYMNKW ToBapa, He
JINWIAET ero BO3MOXXHOCTUK CCbIIaTbCsA Ha Apyrue Aoka3aTesibCTBa npuobpeTeHus
ToBapa Yy npopasLa.

32. WHdopmaums o nopsiaike W CPOKax BO3BpaTa ToBapa noTpebutenem
NOJDKHa colepaThb:

a) agpec (MeCcTo HaxoXAeHusa) npodaBua, MO KOTOPOMY OCYLLEeCTBAAETCH
BO3BpaT TOBapa;

6) pexxmum paboTbl NpoaaBLa;

B) MaKCMMaJibHbI CPOK, B TEYEHME KOTOPOro ToBap MoXXeT 6biTb BO3BpaLlLeH
npogasuy, WM MUHUMaNIbHO YCTAHOBJIEHHbIW CPOK, MPeayCMOTPEHHbLIA MYHKTOM 21
HacToAawwmx Mpasun;

r) npegynpexngeHne o HeobXo4MMOCTU COXPaHeHWss TOBapHOro Buaa,
noTpebuTeNnbCKMX CBOWCTB TOBapa HalJieXallero KavyecTBa [0 BO3BpaTa ero
NpoaaBLy, a TakXe AOKYMEHTOB, MOATBEP XX AA0LWMX 3aK/l04eHe A0oroBopa;

n) CPOK 1 NopAaAnoK BO3BpaTa CyMMbl, yI'IJ'Ia‘-IeHHOI7I nokKynaTtesieM 3a TOBap.

33. [lpm BO3BpaTe nMoKynaTesieM ToOBapa HaA/exalero KayecTBa
COCTaBJIAKTCA HaK/MlagHaa UM akT O BO3BpaTe TOBapa, B KOTOPbIX YKa3blBaOTCA:

a) nNosiHoe hMpMEeHHOe HanMeHoBaHWe (HanMeHoBaHMe) NpoaaBLa;
0) hammnmsa, nMA, 0OTHECTBO MOKyMnaTens;

B) HaMMeHOBaHMe ToBapa;

r) AaTbl 3aKJIO4EHNSA OOroBOpa U Nepefayun ToBapa;

) CyMMa, noasexxauias Bo3BpaTy;

€) nognucu npoaasua 1 NnokynaTensa (npeactaBuTensa nokynatens).

OTka3 wn YKJIOHEHWNE npodaBLUa OT COCTaBJieHNA HaknagHOM WM aKTa He
NNWakoT NOKYyraTend rnpasa Tpe6OBaTb BO3BpaTa TOBapa u (nnwn) BO3BpaTa CyMMbil,
ynnaquHoPl nokynaTtesieM B COOTBETCTBMN C 4OTOBOPOM.

34. B cny4yae ecaum BO3BpaT CyMMbl, YrJla4eHHOM roKynaTesnem B
COOTBETCTBUN C [AOroBOPOM, OCYLEeCTBASAeTCA HEeOLHOBPEMEHHO C BO3BpPaTOM
TOoBapa nokynaTesieM, BO3BpPaT YKa3aHHOW CyMMbl OCYLLEeCTBIAEeTCHA NponasLoM C
cornacmsa nokynatens ogHMM 13 cnegyowmnx cnocobos:

a) HaJINYHBLIMU leHeXXHbIMN CpefCTBaMM Mo MeCTy HaXxoXXAeHUsA nNpoaaBLa;
6) No4TOBLIM NEPEBOAOM;

B) NyTeM NepeyncieHns CooTBETCTBYOWEN CyMMbl Ha 6AaHKOBCKUA U NHON
CYeT NOoKynaTenNs, yKasaHHbIN NoKynaTeneM.

35. Pacxogbl Ha ocyulecTB/eHMe Bo3BpaTa CyMMbl, YNJIa4€HHOW MoKyrnaTesnem
B COOTBETCTBUW C AOrOBOPOM, HEeceT npoaseL,.



36. OnnaTa ToBapa NnokynaTtesieM NyTem nepeBona CpPeaAcTB Ha CYET TPeTbero
NMua, ykKasaHHoOro npojasuoM, He ocBoboXxpaeT npofasua oOT o0b6A3aHHOCTU
OCYLLEeCTBUTb BO3BpaT YyrJlayeHHOM TMoOKynaTteneMm CyMMbl Mpu  BO3BpaTe
rnokKynaTesieM ToBapa Kak Hagjiexxallero, Tak U HeHaasie)xalero Ka4yecTsa.

37. KoHTponb 3a cobnwogeHnem HacToawmx [MpaBun oOCyLLEeCTBASETCS
depnepansHon cnyxbonm no Hag3opy B cdepe 3awunTbl npas noTpebutenen wu
6narononyymsa 4yenoseka, a Takxe PepepanbHonm cnyxbor nNo Hag3opy B cgepe
34paBOOXpPaHEeHNsa (B 4aCTU PO3HUYHOWN TOProBJIN JIEKAPCTBEHHbLIMUW MpenapaTaMu
ONa MeaAnLMHCKOro NpUMeHeHns ANCTaHUMOHHbLIM cnocobom).

(B pen. MNMoctaHoBneHun Mpasutensctea PO ot 04.10.2012 N 1007, ot 16.05.2020
N 697)




