[lokyMeHT npepocTtaBneH KoHcynbTaHTIIoC

ITPABUTEJbBCTBO POCCUMCKOU ®EJEPALITNU

INOCTAHOBJIEHHUE
ot 21 cenTsaops 2020 r. N 1515

Ob YTBEPKXJIEHUWUU TPABUJI OKA3AHUSA YCIOYT
OBHIECTBEHHOI'O IIMTAHUA

B cootBercTBUM co cTaTheit 39.1 3akona Poccuiickoit @enepanuu "O 3anure
npaB notpeduteneit” [IpasutensctBo Poccuiickoit denepanuu nocTaHOBISET:

1. VtBepauth mnpunaraembie [IpaBmia oxazaHusi yciyr OOIIECTBEHHOTO
MTATAHUA.

2. Hacrosimee nocrtaHoBieHue BcTymaeT B cuiay ¢ | sHBaps 2021 r. m
nenctByet o 1 suBaps 2027 r.

3. Pocriorpebuanzopy 00€eCIeunTh MIPOBEJICHUE MOHHMTOpPHHTA
IPaBONMPUMEHUTEIBHOW TMpPaKkTUKU B cdepe OOLIECTBEHHOTO MUTAaHUS C
npeacrasieHnem aoknana B [IpasurensctBo Poccuiickonn denepanuu 10 1 vrons
2021 r.

IIpencenarens [IpaBuTenbcTBa
Poccuiickon ®@enepanuu
M.MUITYCTHUH

Y TBEpKIACHBI

nocra”oByieHneM [IpaBurenscTBa
Poccniickon ®@enepanun

ot 21 cenrs0ps 2020 r. N 1515

INPABHUJIA OKA3AHUSA YCIYT OBIIECTBEHHOI'O IIMTAHUSA
I. O01mue mo10KeHu s

1. Hactosimue [lpaBuia peryaupyroT OTHOLIECHUS MEXIY MOTPEOUTENIMU U
UCIIOJIHUTETISIMU B cpepe oKa3aHus yCIyT 0OIEeCTBEHHOTO MUTAHMS.

2. llondarus, ucnoisib3yemsble B HacTosimux [IpaBunax, 03Ha4aroT clieayronee:
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"yeyru" - ychayrd  OOIIECTBEHHOTO THUTAHUSA, MPEAyCMAaTPUBAOIIHEC
W3TOTOBJICHUE TPOIYKIUUA OOIIECTBEHHOTO THUTAHWSA, CO3JaHUE YCIOBHH IS
NOTpeOJICHUsT M peau3ald MNPOAYKIMU OOIIECTBEHHOrO MHUTaHUS U WHOU
MUIIEBOM M HENUIIEBOW MPOAYKUUM (IMOKYMHBIE TOBaphl) Kak Ha MecCTe
M3TOTOBJIEHUS, TAK U BHE €T0 I10 3aKa3aMm;

"mopums" - OIpeAeNeHHbI 00BeM (BEC) TOTOBOTO Oyfofa MPOMYKIIHH
OOIIIECTBEHHOTO  MHUTaHWS  (HaNMWTKa), OTIYCKAaeMOro MOTpeOuTeNn0  3a
OIIPEJICIICHHYIO LIEHY.

[Tonaruss "morpebutens" W "HCHOJHUTENB" TPUMEHSIIOTCS B HACTOSIIUX
[IpaBmiiax B 3HA4YEHUAX, YCTAaHOBIEHHBIX 3akoHOM Poccuiickonr @eneparuu "O
3alIMUTe TpaB MoTpeouTenei".

3. B coorBerctBun co crarbed 11 3akona Poccuiickoii ®denepanumn "O
3allUTe TpaB MNOTpedouTeneil" pexum padOThl HCIOTHUTENS JTOBOJUTCA 10
CBEJICHUSI TOTpeOUTENe W  JOJKEH COOTBETCTBOBATh  YCTAHOBICHHOMY
UCTIOJTHUTETIEM.

4. VcnosHUTEINb BOPABE CAMOCTOSITEIbHO YCTAHABIMBATH B MECTAX OKa3aHUs
yCIyr TpaBWia TOBEACHUS JUIsl NOTpeOuTeneil, He NpOTUBOpEYAIlne
3akoHoarenbCTBY Poccuiickon denepanun.

5. HcnonaHuTenb CaMOCTOATENBHO OMNPEIEISeT MEpPeUYeHb OKa3bIBAEMbBIX
yciayr. Ilpy sToM mnepedeHb MNPOU3BOJUMON M peanu3yeModl UM MPOIyKUIUU
OOLIECTBEHHOTO TUTaHUS M (WJIKM) TOKYMHBIX TOBAPOB, COOTBETCTBYIOLIUX
00s13aTeNIbHBIM TPEOOBAaHUSIM HOPMATUBHBIX TMPABOBBIX AKTOB, YKa3bIBAETCS B
MEHIO (MpeHCKypaHTe) WJIM HMHBIM CIOCOOOM, OOECHEeUYMBAIOUIUM IOJTYYEHUE
uH(pOpMAIIMU B HAIVSIIHOW M JOCTYMHON (opMe B IENSIX MPAaBUIBLHOTO BhIOOpA
COOTBETCTBYIOIIMX YCAYT (TPOAYKIUN).

6. Wcnomuutens o0s3aH MMETh KHUTY OT3BIBOB W MPEIJIOKEHUH, KOTOpas
MPEeA0CTABISETCS MOTPEOUTENIO 1O €ro TPeOOBAHMUIO.

7. K OTHOIIEHUSIM, BO3HHMKAIOUIMM IMPHU OKA3aHUU YCJIYTr B YaCTH, HE
yperyJMpoBaHHOW HactosimuMu [IpaBuiiamu, NpUMEHSIOTCA NpaBWiIa IPOJAKU
OTJEJBHBIX BUJIOB IIPOJOBOJILCTBEHHBIX U HENPOIOBOJIBbCTBEHHBIX TOBAPOB.

8. Hacrosmue IlpaBuna u 3akon Poccuiickoit @enepanun "O 3ammure mpas
notpeduTenei" B HArjasAHOW M TOCTYNMHOU (OpME AOBOJAATCS MCIIOJHHUTENIEM J10
CBEJICHUS TTOTPEOUTEIICH.

II. Uudopmanms 006 ycayrax

9. Ucnonuurens MOMUMO MHPOPMAIIUU, TOBEJIEHUE KOTOPOU MPETyCMOTPEHO
crateeir 10 3akona Poccuiickoit ®enepanum "O 3ammre mnpaB mnorpedurTenei”,
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00s13aH TOBECTH /10 CBEJCHHS OTPEOUTENCH TaKkKe CISAYIONy0 HH(POPMALIUIO 00
OKa3bIBAEMbIX YCIyrax:

MEPCUCHDb YCIYT U YCJIOBUA UX OKA3AHMU,

HaMEHOBAaHUE TpeJjiaraeMold MPOAYKIHMH OOIECTBEHHOIO TUTAaHUS C
yKa3aHUEM CIOCOOOB MPUTOTOBJICHUS OJIOJI W BXOASIIUX B HUX OCHOBHBIX
WHIPEJINEHTOB;

cBellcHHS 00 oObeMe (Bece) TMOpUMM TOTOBBIX OJIFOA  TPOAYKIIUH
OOIIIECTBEHHOTO IMHUTAHUS M MOKYITHBIX TOBAPOB, EMKOCTH MOTPEOUTEIBCKON Taphl
npe/IaraeMoi ajTKOTOJIbHOHN MPOIYKIIMK U 00bEeMe e TIOPITHH;

CBEJICHUS O MUILEBOW [IEHHOCTH MPOIYKIUU OOIIECTBEHHOrO MUTAaHUA (B TOM
YUCJI€ KaJOpUHMHOCTh, COJEpKaHHe OENIKOB, >KUPOB, YIJIEBOJIOB, a TaKKe
BUTAaMHMHOB, MaKpO- M MHKPOIJEMEHTOB NpH J00aBICHUM HX B Ipolecce
NPUTOTOBJICHUS MPOAYKIIUU OOLIECTBEHHOIO MTUTAHUA).

10. Uadopmarus o NpoAyKIMH W OO0 yCIayrax JTOBOIUTCS 1O CBEICHHS
MOTPEOHUTENICH IMOCPEACTBOM MEHIO, MPEUCKYpPaHTOB WIJIM HHBIMH CIIOCOOaMH,
MPUHATHIMU MPU OKA3aHUM YCIIYT.

B MeHo (BUHHOM KapTe) HCIOJHUTEIEM YKa3bIBaIOTCA HAWMEHOBAHUE
QJIKOTOJILHOW ~ NPOJYKIIMH, OO0BEM M I1I€Ha aJKOTOJbHOM TPOAYKIIMHU B
NOTPEOUTENHCKOM Tape, €CITM UCTIOTHUTENb MPEJIaraeT u peaim3yeT alKoTOJIbHYI0
OPOAYKIHUIO B TOTPEOUTENbCKOW Tape, W (WiM) HAaMMEHOBAaHUE AaJKOTOJIbHOMN
MPOYKIIUU, OOBEM H 1I€HA 3a MOPIMI0, HE MPEBBIIIAIONIYI0 | JIUTpa alIKOTOJIBHON
npoayKiuu (00beM MOPIIMH YCTAHABIUBACTCS M0 YCMOTPEHUIO UCITOJTHUTEIIS).

11. Ilorpebutento  nomKHA  OBITh  MPEJOCTABIEHA  BO3MOXKHOCTh
O3HAKOMJICHUSI C MEHIO, MPEeMCKypaHTaMH, YCIOBUSMU OOCITY>KMBAaHUS U HMHOMN
uHpopMmarueit, mpexycmorperHoi mynkramu 9 u 10 nHactosmux [lpaBwmi, kak B
3aje, TaK M BHE 3aj1a 00CITy>KHUBaHUSI.

llena ycmyru ompenensieTcsi CTOMMOCTBIO MPOAYKIIMH, YKa3aHHOW B MEHIO
(mpeiickypaHTte).

12. Uudopmarust 00 UCIIONHUTENE U OKA3bIBAEMBIX UM YCIyrax JOBOJIUTCS A0
CBEJICHUSl TMOTpeOuTeneil B COOTBETCTBUM cO cTarhbeil 8 3akona Poccuiickoit
®deneparuu "O 3amure npas norpeduTenei'.

[loTpeOuTens BIpaBe MNOJYYUTh JIONOJHUTEIBHYIO HMHQOpPMALHUIO O
NOTPEOUTENBCKUX ~ CBOMCTBaX MpeIaraéMoil  NpOAYKUMU  OOLIECTBEHHOTO
NUTaHUs, a TakkKe 00 YCJIOBMSIX HPUTrOTOBJICHMSI OJIIOA, €CIM 3TH CBEJICHUS HE
ABJISAIOTCA KOMMEPYECKOU TalHOU.
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II1. ITopsinok okazaHus ycJayr

13. VcnionnuTens 00s3aH 0Ka3aTh YCIYTY B COOTBETCTBHHU C IEPEUHEM YCIYT,
IPEeIyCMOTPEHHBIM IyHKTOM 5 Hacrosumx IlpaBui, nrobomy mnoTpeOuTento,
oOpaTuBIIEMYCSI K HEMY C HAMEPEHHEM 3aKa3aTh YCIYyTy B TEUEHHE BCETO pexnma
pabOoTHI UCTIOTHUTETIS.

14. Ilpu npenBapuTENbHOM 3aKa3e HAa OKAa3aHUE YCIYyT OAMH 3K3EMILIIP
JOKYMEHTa, MOJATBEPXAAIOUIEr0 3aKJIIOYEHUE JI0roBopa 00 OKa3aHWM YCIIYTH,
BBIJIAE€TCA MOTPEOUTENI0 M (WJIM) HAIMpaBIAE€TCS B DJIEKTPOHHOM BHAE (eciu
noTpeduTesneM BoIOpaH yKa3aHHBIN CII0C00).

15. HUcnonnutens o0s3aH OKa3aTb NOTPEOUTENIO YCIYIM B  CPOKH,
COTJIACOBAaHHBIE C MOTPEOUTENIEM.

16. Vcnonuutens 00513aH OKa3bIBaTh YCIYT'H, Ka4€CTBO KOTOPBIX COTJIACHO
ctatbe 4 3akona Poccuiickoii ®enepamuu "O 3ammure npaB norpedurenei”
COOTBETCTBYET TPeOOBaHUSM (€CIU OHH MPEAYCMOTPEHBI) U YCIOBUSAM 3aKas3a.

17. WcnonHutens BIpaBe MPEMIOKUTh MOTPEOUTENIO MPEBAPUTEIHHYIO
OIUIaTy YCIYT, OIUIaTy Tmoclie oTOopa OJro[ Wiu Tocle MNpueMa MUY JIH0o
MPEIOKUTH MTOTPEOUTEITI0 MHOM TTOPSAIOK OTUIATHI YCITYT.

[ToTpeOutens 00s13aH OIJIATUTH OKA3bIBAEMbIE YCIYTM B MOPSAKE U CPOKH,
KOTOPBIE COITIACOBAHBI C UCIIOJHUTEIIEM.

HcnonauTtens mpu pacueTax 3a OKa3bIBa€MbI€ YCIYTH BBIJAET MOTPEOUTEIIO
KACCOBBIM Y€K WM OJaHK CTPOrOM OTYETHOCTU Ha OyMa)KHOM HOCHUTENE U (UJIN)
HAIPaBJISIET KAaCCOBBIM YEK WM OJIAHK CTPOTOM OTYETHOCTH TIOTPEOUTENIO B
JIEKTPOHHON (opMe ¢ ydeToM TpeOOBaHWI 3aKOHOMATENThCTBA Poccuiickoi
denepaniv 0 TPUMEHEHUH KOHTPOJIBbHO-KACCOBOM TEXHUKH.

18. MUcnonuurenr 00sg3aH 00eCHeYUTh BO3MOXKHOCTb HOTPEOUTEIIO
npoBepuTh 00beM (Maccy) mpearaeMod emMy MpPOAYKIIMH OOIIECTBEHHOTO
OUTAHUSI TIOCPEICTBOM IPEAOCTABICHUS HEOOXOIUMBIX CPEJCTB U3MEPEHUS.

19. Hapsigy c oka3zaHueMm ycCIyr OOIIECTBEHHOTO MHUTAHUS HCIOJHUTENb
BIIPABE MPEJUIOKUTh TOTPEOUTENIO MPUOOPECTH YCIAYTU MO OpraHU3alvy 10Cyra u
JIpyTue YyCIyTd, OJHO3HAYHO YyKa3aB Ha HMX BO3ME3JHBIM WM OE€3BO3ME3IHBIM
XapakTep U TMPEIOCTaBUB  BO3MOXXHOCTh O3HAKOMHUTBCS C HEOOXOIUMOM
uH(popMaleit o0 TaKUX yciayrax B COOTBETCTBUU ¢ MYHKTOM 9 Hacrosux [IpaBui.
[Ipu »TOM B cOOTBETCTBUU cO craTheil 16 3akona Poccuiickoit ®@enepamuu "O
3aIlUTe MpaB NoTpeduTenen:

HUCIIOJTHUTCIIb HC BIIpaBC oe3 corjacus HOTpe6I/ITeJ'I$I BBIITIOJIHATD
JAOIIOJHHUTCIIbHBIC YCIYIM 3a IJIaTy, a4 TAKKC BKIIKOYAaThb B AOIrOBOP (3aKa3) HUHBIC
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pacxopl (IUIaTeXH, KOMUCCUHU, JAOIJIAThl, YaeBble U Jp.), HE BKIIOYEHHBIE B
CTOMMOCTb MPOAYKLHMH, YKa3aHHOW B MEHIO (IIPEHCKYypaHTE), U LIEHY BbIOPAHHBIX
noTpeduTeNeM YCIYyT IO OPraHu3aluu A0CyTa U JPYTUX BO3ME3IHBIX YCIIYT;

NOTpeOUTENb BIpPaBe OTKA3aThCs OT OIUIATHI TAKUX JOTOJHUTEIBHBIX YCIyT
(pacxolloB), a €clii OHU OIUIAYE€HBI, - MOTPEeOOBaTh OT HMCIOJHUTENS BO3BpaTa
YIIAYEHHOU CyMMBL.

20. OTka3 ucnojHUTENs JAUO0 MOTPEeOUTENsT OT HUCIOIHEHHUS JI0roBopa 00
OKa3aHUHU YCIyT BO3MOXKEH B IMOPSIKE M CIydae, KOTOPhIe YCTAaHOBJICHBI CTaThel
782 T'paxpanckoro kojekca Poccuiickoit ®enepanum u crtatheld 32 3akoHa
Poccuiickoit @eneparuu "O 3amure npas noTpedurenei".

21. 3a HEUCHOJHEHUE WJIM HEHAJICKAIEEe HCIIOJHEHHE 0053aTeNbCTB MPHU
OKa3aHWM YCIyI HCIOJHHUTEIb HECET OTBETCTBEHHOCTh B COOTBETCTBUU C
IrpakIaHCKUM 3aKOHOJIaTEIIbCTBOM M 3aKOHOAATENbCTBOM Poccniickon Penepanun
O 3alUTe paB MOTPeOUTENEH.

B ciywae peanuzanuu moTpeOUTENIO MPU OKa3aHUU YCIYyTr OOLIECTBEHHOTO
MUTAHUS TOKYITHBIX TOBAapPOB HEHAJJIEKAIIIETO KauecTBa MOTPEOUTEINb MOJIb3yeTCs
npaBamu, mnpeaycMoTpeHHbiMu rnaBoi II 3akona Poccuiickoit @epepanuu "O
3aIuTe IpaB moTpedouTenei".

22. Kourtpons (Ham3op) 3a coOmogeHueM  Hacrosmux  [IpaBun
ocymectBisieTcs: DenepanbHON Ciy:k00i MO0 Haa30py B cdepe 3amuThl MpaB
notpeduTesnei u 6J1aronoIyns 4YeIoBeKa.
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