JokyMeHT npepnoctaBsieH KoHcyibTaHTINOC

7 peBpanda 1992 rona N 2300-1

POCCUNCKASA ®EQEPALLUSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTEJIEN

Cnncok n3MeHsaLWmnx 4OKYMEHTOB
(B pen. ®epepanbHbiX 3aKoHOB 0T 09.01.1996 N 2-03,
o7 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-D3,
o7 02.11.2004 N 127-®3, o1 21.12.2004 N 171-93, o1 27.07.2006 N 140-D3,
o7 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93, o1 25.10.2007 N 234-93,
oT 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-D3,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
oT 28.07.2012 N 133-®3, o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-P3,
oT 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-D3,
oT 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-®3,
oT 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
oT 24.04.2020 N 144-®3)

HacToawmnnm 3akoH peryampyetr OTHOLWEHUS, BO3HMKAKLWMe  Mexay
noTpebntTensaMm n N3roToBUTENSAMMN, UCMOJTHUTENSAMUN, UMIOPTEepamMmn, NpogasLamu,
B/lafeNbLuamMm arperatopos WHGoOpMaumm O ToBapax (ycnyrax) npu npogake
TOBapoB (BbiNoAHeHUW paboT, oOKas3aHuM ycCayr), ycCTaHaB/AMBaeT npaBa
noTpebutenen Ha npunobpeTeHne ToBapos (paboT, ycayr) Hagnexallero KkayecTsa
n 6e30nacHbIX 08 XWU3HW, 340POBbSA, MMYLLECTBa noTpebutenen n okpyxatowemn
cpenbl, nosyyvyeHne wuHpopMmauum o ToBapax (paboTtax, ycnyrax) m o6 wux
n3rotosutenax (UCNosHUTeNnax, npodasuax), O BhagesbUax arperaTtopos
MHopMaumm o ToBapax (ycnyrax), npocBelweHue, roCyfapCTBEHHYD U
oblWecTBeHHYO 3aWnUTy WX WHTEpPecoB, a TakxXe onpegenser MexaHusMm
peannsaunmn 3TUX npas.

(B pen. ®epnepasnbHblX 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03,
oT 29.07.2018 N 250-93)

OCHOBHbIE NOHATUA, ncrnojibdyeMble B HaCTOALLLEM 3aKOHe:

noTpebutens - rpaXx4aHuH, UMEKLWNIA HaMepeHne 3akasaTb A npmobpecTun
nmbo 3aka3sbiBalowunm, npuobpeTaloWwmnin Uam WUCMosb3ylLwmnn ToBapbl (paboThbl,
YCNYrn) UCKYUTENLHO ANA JINYHbIX, CEMENHbIX, AOMALUHUX WU WHbIX HY>X[A, He
CBSA3@aHHbIX C OCYLLEeCTBJIEHNEM NpeaAnpPUHMMaTENbCKON OeATENIbHOCTH;
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTE/Ib - OpraHM3aumsa He3aBUCUMMO OT €e OpraHM3aLVOHHO-NPaBOBOM
opMbl, @ TakXe WHAMBUAOYaJNIbHbLIA NpeanpuHMMaTeNnb, NPOM3BOAsALLME TOBapbI
ANa peanunsauunm notpebnrtensm;

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

MCNOJIHUTENb - OpPraHM3auns He3aBUCMMO OT ee OpraHM3aunOHHO-NPaBOBOM
dopMbl, @ TakXe WHAMBUAYAJIbHbIN MpeanpuHUMaTenb, BbiNoNAHAWWME paboThbl
NN OKasbiBatoLme ycnyru notpebmurensamMm no BO3ME34HOMY A0r0BOpPY;

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)



npoAdaBey, - OpraHmM3auus He3aBUCMMO OT €e OpraHm3auMoHHO-MPaBOBOWN
opMbl, @ TakKXxe WHOUBMAOYAJIbHbLIA MpeanpuHUMaTeEsNb, peannsylwme ToBapbl
notTpebntenam nNo 4orosBopy Kynam-npona ku;
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

ab3say yTpatun cuny. - PegepalbHbli 3aKOH 0T 21.12.2004 N 171-03;

HefoCTaTOK ToBapa (paboTbl, ycnyrun) - HecooTBeTCTBMe ToBapa (paboThl,
ycnyrn) unnm obsizatenbHbiM TpeboBaHMAM, NpenyCcCMOTPEHHbIM 3akoHOM nnbo B
yCTaAHOB/IEHHOM MM MNOPSAAKE, WM YyC/IOBUSAM AOorosopa (MpM uUx OTCYTCTBUMU WK
HernosIHOTe ycnoBun 06bIMHO MpefbsaBasemMbiM TpeboBaHWAM), WU UenaMm, LA
KOoTopbIX ToBap (paboTa, ycnyra) Takoro poga obbl4HO MCMNOSb3yeTCA, UK Lensm,
0 KOTOpbIX Npoaasel, (ncrnonHuTeNb) 6bln NOCTaB/IEH B M3BECTHOCTb NoTpebutenem
npu 3ak4YeHnn gorosopa, uan obpasuy v (MnK) oNMCaHMIO NPU Npogake ToBapa
rno obpa3uy u (MnM) No oNUCaHuIo;

(B pen. PenepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, oT 25.10.2007 N 234-03)

CyLLEeCTBEHHbIA HefocTaTok ToBapa (paboTbl, ycayru) - HeyCcTpaHWUMbIN
HeLOCTaTOK WAM HefoCTaToK, KOTOpbli He MoxeT ObiTb ycTpaHeH 6e3
Hecopa3MepHbIX Pacxo4oB WIN 3aTpaT BPEMEHU, UM BbIABAAETCA HEOLHOKPATHO,
WA  MPOSIBAAETCA BHOBb MNOC/AE €ro ycTpaHeHus, uaum apyrune nopobHbie
HeLOoCTaTKu;

(B pen. PepepasnbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6e3onacHOCTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboThl,
yCnyru) ons »W3Hu, 340POBbSA, MMYLLECTBa NOTPebuTens n oKpyxalLien cpenbl
npu 0ObIYHbLIX YC/IOBUSIX €ro WCMoJsb30BaHUs, XpPaHEeHWUs, TPAHCMOPTUPOBKU W
yTUAM3aumm, a Takxe 6e3omacHOCTb npouecca BbiNoJHeHUs paboTbl (OKa3aHuSA
ycnyrin);

YMNOMHOMOYEHHaA nsrotToenTesiemM (I'IpO,D,aBLI,OM) opraHm3auuns nnn

YMNOJIHOMOYEHHbIN n3roToBuTeNEM (npopasuom) MHOWBUAYAJIbHbIN
npegnpuHnMaTens (fanee - ynoJHOMOYEHHasa opraHm3aumsa Uianm ynoJHOMOYEHHbIN
WHONBNAYANbHbIN npeanpuHUMaTenb) -  OpraHmMsaumsa, OCyLWecTBASflLWas

onpeneneHHyl OeATeNbHOCTb, WAM OpraHu3aunsa, co3faHHaa Ha TeppuTopun
Poccunckon denepaumm nirotosmTtesniem (NpoaasLOoM), B TOM YUCSIE NHOCTPAHHbIM
n3rotosmteneMm (MHOCTPaHHbIM MNPOAABLIOM), BbIMOJIHAKWME ONpefesieHHble
dyHKUMM Ha OCHOBaHMW porosopa C Wwu3rotosutenem (npodasuoMm) U
YMOJIHOMOYEHHbIEe UM Ha MPUHATUE 1 yaosaeTBopeHue TpeboBaHnm notpebutenen
B OTHOLIEHWM ToBapa HeHajsiexalero KkKavyectsa, Jnbo wHAMBMAYaSIbHbIN
npeanpuHUMaTesb, 3aperncTpmpoBaHHbLIN Ha TeppuTopumn Poccuinckon
®epepaunn, BbIMONHAKLWMA onpefesieHHble PYyHKUMN Ha OCHOBaHUWM [Orosopa C
n3rotosmtenemMm (nNpodasuoOM), B TOM 4ucae C MHOCTPAHHbIM WU3roTOBUTENEM
(MHOCTpPaHHbIM  NpoAaBLOM), U  YMNOJIHOMOYEHHbIN WM Ha MNPUHATUE W©
yOoBJieTBoOpeHune TpeboBaHui notpebutenen B OTHOLUEHUN ToBapa
HeHag/ie)xallero Ka4yecTBa;

(ab3ay BBeoeH denepasibHbiM 3aKOHOM OT 21.12.2004 N 171-93)

NMMopTEpP - OpraHn3aunsa He3aBUCUMO OT OPraHU3aLMOHHO-NPaBOBON (HOPMbI
WA MHOMBUAYANbHLIA NpegnpuHUMaTENb, OCYLEeCTBASOWME UMNOPT ToBapa 44
ero nocnenyloLwen peanmsaunm Ha Tepputopumn Poccmnckon depepaunu,
(ab3ay BBeoeH denepasibHbiM 3aKOHOM OT 21.12.2004 N 171-93)

KoHcynbTaHTIIOC: NprMeYvaHune.
C 01.11.2020 B a63. 13 npeamMbynbl BHOCATCA naMmeHeHns (3 ot 31.07.2020 N
290-93). CM. byayuiyto pegakumio.



Brageney arperatopa uHdopmaumm o ToBapax (ycnyrax) (manee - snagened
arperaTtopa) - opraHm3auus He3aBUCUMMO OT OpPraHU3aLMOHHO-NPaBoOBOW (OPMbI
nmbo wmnHamBuAyanbHbIM MPeanpuHUMaTENlb, KOTOpble SABASAIOTCA BRagenblaMu
nporpamMmbl A1 3JIEKTPOHHbIX BblYUCAUTENIbHbIX MalWH U (1Wan) BRajesbuamMu
canta un (Mnn) CTpaHUubl canTta B MHPOPMALMOHHO-TENEKOMMYHUKALNOHHON CeTu
"MHTepHeT" ©n  KOTOpble npenocTaBnAlT noTpebutentdo B OTHOLIEHUU
onpeneneHHoro Ttosapa (ycnyrm) BO3MOXXHOCTb OOHOBPEMEHHO O3HAKOMWUTbCSH C
npensioeHnem npogasua (UCMONHUTENS) O 3aKJlOYEeHUU [0rosopa  Kyrau-
npona>n ToBapa (moroBopa BO3ME3OHOr0 OKa3aHWA YCayr), 3aKkJi4YuTb C
npoaaBUOM (MCNOJIHUTENIEM) LOroBOP KynanM-npodakn (4oroBop BO3ME34HOro
OKasaHus ycsyr), a TakXxe Mpou3BecTU npenBapuUTesibHY ornaaTy YyKa3aHHOro
ToBapa (ycnyrm) nytem nepesBofa OEHEXHbIX CpefCTB BJafesblly arperatopa B
paMKax npuMeHseMbix opM 6e3HaNYHbIX pacyeToB B COOTBETCTBUN C MYHKTOM 3
ctatbu 16.1 HacTosAwero 3akoHa n ®epepasibHbIM 3aKoHOM OT 27 uioHA 2011 roga
N 161-®3 "O HauMOHAaNbHON NNAaTEXHOW cucteme".

(ab3ay BBeoeH denepasibHbiM 3aKoHOM OT 29.07.2018 N 250-93)

Fnasa I. OBLUME MNOJIOXKEHUA

Ctatba 1. MpaBoBoe peryJvMpoBaHuMe OTHOLUEHUW B obnacTu 3awuThl
npaB noTpedburtenemn

1. OTHoweHns B obnactm 3awumTbl nNpaB noTpebuTenen peryanpyTcs
MpakgoaHCKUM Kogekcom Poccuimnckon depepaummn, HaCTOAWMM 3aKOHOM, APYTrUMM
depepasibHbIMM 3aKOHaMU (danee - 3aKOHbl) U MPUHMMAEMbIMU B COOTBETCTBUM C
HUMU MHBIMW HOPMATUBHbLIMM NPaBOBbIMN aKTaMn Poccnmnckom depepaumn.

(n. 1B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. NMpasButenoctBo Poccuinckon depepaunnm He BNpasBe Mnopy4aTb
denepasibHbIM OpraHamMm MCMNOJIHNTESIbHOW BJIaCTU NPUHUMATb aKTbl, coAep>kaliue
HOPMbI O 3aWMTe npas noTpebutenen.

MpaBntenscTBo Poccmnckon depepaunm BnpaBe nsgaBaTb Ana notpeburtens
N npodasua (M3roToBUTENSA, WUCNONHUTENSA, YNOJHOMOYEHHOW OpraHum3auum wuam
YMNOJIHOMOYEHHOro MHAVWBUAYAJIbHOrO nMpeanpuHMMaTens, nMnoptepa, Braagesbla
arperaTopa) npasuia, obs3aTenbHbIe NPU 3aKJIOYEHUN U UCNOJHEHUN NMYBANYHbIX
00roBOpPOB (40r0BOPOB PO3HUYHOW KYMNIN-MPOOaKun, SIHeprocHab)xeHmns, OroBopos
O BbIMoOsIHEHUN paboT n 06 okaszaHuUKM ycnyr).
(ab3ay BBeneH ®dPepepasibHbIM 3aKOHOM oOT 21.12.2004 N 171-®3; B peg.
depnepanbHOro 3akoHa oT 24.04.2020 N 144-03)

Ab3au yTtpatun cuny ¢ 1 asrycta 2011 ropa. - ®denepasnbHbIl 3aKOH OT
18.07.2011 N 242-®3.

CtaTtba 2. MexxayHapoaHbie aorosopbl Poccunckon depepauum

Ecnn MexnayHapogHbiM O0roBopoM Poccuiickon ®degepauum yCTaHOBJIEHbI
WUHblE MpaBuia O 3aliuTe NpaB noTpebuTenen, 4em Te, KOTOPbIE MPEOYCMOTPEHbI
HACTOALWMM 3aKOHOM, NPUMEHSIOTCS NMpaBuia MeXXAYHapoaHOro A0rosopa.

Ctatba 3. NpaBo noTpebutenen Ha nNpocBewleHue B obnacTu 3awmTbl
npasB noTpedburtenewn

NpaBo noTpebutenenm Ha npocBeweHne B obBnacTMm 3aWWTbl MpaBs
notpebutenen obecnedymBaeTcs MNOCPEACTBOM BKJIIOYEHUS COOTBETCTBYHOLWLMX
TpeboBaHnM B hefepasibHble rocyfapCTBeHHble obpa3oBaTesibHble CTaHA4apPThl U
obpa3oBaTesibHble MPOrpaMMbl, a TakXe MNOoCPeACTBOM OpraHM3auum CUCTEMBbI



nHopMaumm notpebutenen ob mx npaBax U O HeOOXOAMMbIX AENCTBUAX MO
3aWmMTe 3TUX npas.
(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Ctatba 4. KayecTtBo TOBapa (pabotbl, ycnyru)

1. [MpopaBey (ncnonHutens) obs3aH nepepaTb noTpebutento ToOBap
(BbINONHUTL paboTy, oOKas3aTb YCAYry), KayeCcTBO KOTOPOro COOTBETCTBYeT
[OroBopy.

2. MNpwn OoTCYyTCTBMK B [OrOBOpE YCNOBUIM O KayecTBe ToBapa (paboThbl, ycnayru)
npopasey, (ucnosHuUTenb) obs3aH nepedaTb nNoTpebuTento ToBap (BbIMOJHUTbL
paboTy, oOKasaTb YyCayry), COOTBeTCTBywWUA 06bIYHO NpeabsAB/ISEMbIM
TpeboBaHMAM N MpurogHbln N8 uenen, Ona KoTopbix ToBap (paboTa, ycnyra)
TakKoro poga obbl4HO NCNOJIb3yeTCH.

(B pen. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnm npogasel, (MCNONHUTENL) NPU 3aK4YeHnn gorosopa 6bi1 NocTasseH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX UuUenax npuobpeTeHns Tosapa
(BbINONHEeHMA paboTbl, OKasaHuA Yycayru), npogasey (umcnonHuTens) obsAsaH
nepepaTtb notpebutento ToBap (BbINOAHUTL pPaboTy, oKasaTb yC/yry), NPUroaHbIn
AN NCNOJIb30BaHNSA B COOTBETCTBUM C 3TUMU LeNaMN.

4. Mpwn npopaxke ToBapa no obpasuy m (Mam) onmcaHutio nponasel, oba3aH
nepegatb noTpebuTtento TOBap, KOTOPbLIN COOTBeTCTBYeT obpa3yy wun (1an)
onucaHwutio.

KoHcynbTaHTIINOC: NnpnMeYvyaHue.
C 01.01.2021 cT. 4 pononHgeTca n. 4.1 (®3 ot 02.12.2019 N 425-93). Cm.

Oyanywyto pepakuuio.

5. Ecinm 3akoHamMm wam B YCTAHOBJIEHHOM UMW MNopsgke npeaycMOTpPeHb!
obsA3aTenbHble TpeboBaHMA K ToBapy (paboTe, ycnyre), npogasel, (MCNOMHUTEND)
obs3aH nepepaTb noTpebutento ToBap (BbIMOJHUTL pPaboTy, OKa3aTb YCayry),
COOTBETCTBYIOLWUNA 3TUM TpeboBaHUNAM.

(n. 5 B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 5. [MMpaBa wn o06s3aHHOCTM wu3roroButTensa (McnonHuTens,
npoaaBua) B 00JlacTM YCTAHOBJIEHUA CpPOKa CAyXObl, Cpoka rogHOCTMU
ToBapa (paboThbl), a Tak)Xe rapaHTUMHOIO CpokKa Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), npeaHa3Ha4YeHHbIN ONs OANTENbHOr0 UCMNOJIb30BaHMUA,
N3roToBMTENb (MCNONHUTENb) BMpaBe yCTaHaBAMBaTb CPOK CAyXbbl - mepuon, B
TeyeHMe KOTOporo wu3rotosutenb (ucnonHutenb) o6a3yetca obecne4vmBaTb
noTpebnTento BO3MOXHOCTb MCMNOJIb30BaHMA ToBapa (paboTbl) MO Ha3HAYEHUIO ©
HEeCTM OTBETCTBEHHOCTb 3a CyLWleCTBEHHble HeJOCTaTKM Ha OCHOBaHWUW MyHKTa 6
cTaTbu 19 v nyHKTa 6 cTaTbn 29 HacTosAWwero 3akoHa.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. N3rotoBuTenb (McnonHuUTenb) 0683aH yCTaHaBAMBaTb CPOK CNy>XObl ToOBapa
(paboTbl) AAMTENBbHOrO0 MNOJIb30BaHMA, B TOM YUCAE KOMMJIEKTYOLWMX U3LENNN
(meTtanen, y3noB, arperaTtoB), KOTOpble MO UCTEYEeHUWN onpenesieHHOro nepuoaa
MOryT MpencTaBfATb OMACHOCTb A1 XKU3HW, 340P0BbA noTpebutens, NPpUYMHATL
Bpen ero uMyLlecTBYy WM OKpYy>XatoLLen cpene.

(B pen. ®epnepasbHOro 3akoHa ot 21.12.2004 N 171-93)



3. Cpok cnyxbbl ToBapa (paboThbl) MOXET UCYNCNATLCA eANHNLAMN BPEMEHMN,
a TaKXe WHbIMW eAVHULAMWU WU3MEPEHMS (KunomeTpamu, MeTpaMu N MNpoyHMMun
eaAVHULAMN  N3MepeHnus uncxonsa wn3  (PYHKUMOHANLHOrO Ha3HayeHWs ToBapa
(pe3ynbTaTa paboThl)).
(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoAykKTbl NUTaHusA, NapdoMepHO-KOCMETUYECKNE  TOBapHI,
MeAWKaMeHTbl, ToBapbl ObITOBOM XUMUN U WUHble NOAOOHbLIE ToBapbl (paboThl)
N3roToBuUTeNb (MCMoNHUTENb) 0653aH yCTaHaB/AMBaTb CPOK FOAHOCTW - Mepuog, no
ncTevyeHun KoToporo Toeap (paboTta) cHMTaeTCAa HENPUIrOAHbIM ANA NCNOJIb30BaHUS
Mo Ha3sHa4veHwuto.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

5. Mpopaxxa ToBapa (BbiNOJHEHME pPaboTbl) MO UCTEYEHUU YCTAHOBJIEHHOIO
CpOKa rogHOCTM, a TakXXe ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbLIN A0JIKEH
ObiTb YCTAHOBJIEH CPOK FOAHOCTW, HO OH He YCTaHOBJ/IEH, 3anpeLlaeTcs.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. N3roToBuTenb (MCNonHUTENb) BNpaBe yCTaHaBAMBaTb Ha ToBap (paboTty)
rapaHTUMHBLIA CPOK - MNepuon, B TevyeHume KOTOporo B cry4ae obHapyXeHus B
ToBape (paboTe) HepocTaTKa WM3rotoBuTesb  (MCNOAHWUTENb), MpoAaBeLl,
YNOJIHOMOYEHHAA  oOpraHu3aunms WM  YNOJHOMOYEHHbLIN  UHAMBUAYAbHbIN
npeanpuHnMaTens, nMmnopTep 06sA3aHbl yaooBAeTBOPUTbL TpeboBaHna notpebutens,
yCTaHOBJIeHHble cTaTbAMU 18 n 29 HacToALwero 3akoHa.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

N3roToBuTenb BnpaBe NpuHATb 0683aTeNbCTBO B OTHOLWIEHUM HEOOCTaTKOB
ToBapa, 0OHapPy>XeHHbIX N0 UCTEYEHUN YCTAaHOBJIEHHONO0 MM FapaHTUMHOINO CpPoOKa
(pononHUTENbHOE 0683aTENBLCTBO).

(ab3ay BBeoeH denepasibHbiM 3aKOHOM OT 21.12.2004 N 171-93)

CopepxaHune  pononHuTenbHoro obsasaTenbCTBa  WU3roTOBUTENS,  CPOK
OencTBma Takoro obs3aTenbLCTBa M NOPSAAOK OCyullecTBAeHUSA noTpebuTenem npas
Nno TakoMy 06a3aTenbLCTBY ONPeaenatoTCa N3roToBUTENEM.

(ab3ay BBeoeH denepasibHbiM 3aKOHOM OT 21.12.2004 N 171-93)

7. MpopaBel, BripaBe yCTaHOBUTb Ha TOBAp rapaHTUMHbLIA CPOK, €C/IN OH He
YCTaAHOBJIEH N3TOTOBUTENEM.

Mponasey BMNpaBe MpuUHATL 0683aTeNbCTBO B  OTHOLIEHUW HEAOCTATKOB
ToBapa, OOHapPY>XEHHbIX MO WUCTEYEHUU FapaHTUMNHOrO CPOKa, YCTAHOBJIEHHOIO
n3rotoeuTesneM (oonosHUTEeNbHOEe 06493aTeNIbCTBO).

CopepxxaHue ponosHUTeNIbHOro obssaTenbCcTBa NpoAasBLa, CPOK AeNCTBUSA
Takoro obs3aTenbLCTBa N NOPAAOK OCyLlecTBAeHUs noTpebuTenem npas rno Takomy
oba3aTenbCTBY OoNpenensaTcs 4OrOBOPOM MexXxay noTpebutenemMm n NnpogasLOM.

(n. 7 B pen. ®epnepasnbHOro 3akoHa ot 21.12.2004 N 171-®3)

8. N3roTtoBuTeNb (NpoLaBeLl) HeceT OTBETCTBEHHOCTb 3a HeJOCTAaTKM ToBapa,
obHapy>XeHHble B Te4yeHne Cpoka AEeNCTBUA LOMONAHUTENbHOro obs3aTenbcTBa, B
cooTBeTCTBUM C ab3auem BTOpPbIM MNyHKTa 6 cTaTbu 18 HacTosAwero 3akoHa, a
nocrsie OKOHYaHWA CpoKa [enCcTBMA [ONOoSHUTeNbHOro obss3aTtenscTtBa - B
COOTBETCTBUN C NYHKTOM 5 cTaTbn 19 HacToAuwero 3akoHa.

(n. 8 BBepeH ®epepasibHbIM 3aKoHOM OT 21.12.2004 N 171-®3)

CtatbAa 6. OO6sA3aHHOCTb M3roToBuTenna obecne4ynTb BO3MOXXHOCTb
PE€MOHTa U TeXHn4YecKoro OGCHV)KVIBaHVIﬂ TOBapa



N3roTtoBnTenb 0653aH obecneynTb BO3MOXHOCTb WCMOJIb30BaHMSA TOBapa B
TeyeHune ero cpoka cny>bbl. [1na 3Ton uenn nrotosmutesnb obecnevynBaeT peMOHT
N TexHnyeckoe obcnyxmBaHMe ToBapa, a TakXXe BbIMYCK U NOCTaBKYy B TOProBbie U
PEMOHTHbIE OpraHusauMm B HeobXOAUMbIX [N pPEMOHTa U TEXHUYEeCKOro
obcnyxmnBaHmsa obbemMe M acCoOpTMMEHTEe 3anacHbIX YacTenm B Te4veHue CpoKa
npon3BoACTBa TOBapa M MOCNe CHATUSA ero C NpouM3BOACTBa B Te4eHue Cpoka
cny>xbbl TOBapa, a Mpu OTCYTCTBUM TaKOro CpokKa B TevyeHue OecsaTun sieT CO OHSA
nepegayn Toapa notpebutenio.

Ctatba 7. MpaBo noTtpebutens Ha Oe3onacHocTb TOoBapa (pabGoThl,
ycnyrum)

1. NMoTpebutens mmeeT npaBo Ha TOo, 4TOoObl ToBap (paboTa, ycnyra) npu
O0ObIYHbLIX YCJIOBUSAIX €ro WUCMOJsIb30BaHUSA, XPaHEHWUs, TPaHCNOPTUPOBKU U
yTunmsaumm 6bin 6e3onaceH AN XU3HW, 340pOoBbsA noTpebutensa, okpyxatoLien
cpenbl, a TakXe He Mpu4YuHAN Bpea uMyllecTBy notpebutensa. TpebosaHwus,
KoTopble AO/DKHbI obecneymBaTb 6e3onacHocTb ToBapa (paboThl, ycnyru) nns
XXN3HU 1 300POBbSA NOTPebnTens, oKpy>XalwLLlen cpelbl, a TakXe npefoTepaLlleHue
npUYNHeHMs Bpena wumyllecTBy noTpebutens, aAsnsawTcA o6A3aTenbHbIMU W
yCTaHaB/IMBAOTCA 3aKOHOM WJIN B YCTAHOBJIEHHOM UM MopsgKe.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. N3roTtoBuTtenb (ucnonHuTenb) obasaH obecneymBaTb He3onacHOCTbL ToBapa
(paboTbl) B Te4YeHME YCTAaHOBNIEHHOIO CPOKa CAy>XObl MM CpOKa rogHOCTU TOBapa
(paboThbl).

Ecnhm B cooTBeTCTBMM C MNyHKTOM 1 cTaTbM 5 HacToAwero 3akoHa
N3roToBMTENb (MCNONHUTENb) HE yCTaHOBWUA Ha ToBap (paboTy) cpok cny>xbbl, OH
o6s3aH obecne4nTb 6e3o0nacHOCTb ToBapa (paboThl) B Te4eHMe OeCcATn NeT Co AHSA
nepepayn ToBapa (paboThl) NnoTpebuTtento.

Bped, NPUYMHEHHbIA >XWU3HW, 300POBbIO0 WAN  WUMYLECTBY noTpebuTens
BCcneactBne HeobecneyeHmss 6e3omacHocTu ToBapa (paboTbl), MoanexuT
BO3MELLEHNIO B COOTBETCTBUM CO CTaTbel 14 HacTosLero 3akoHa.

3. Ecan gna 6e3onacHOCTM MCNosb30BaHMA ToBapa (paboTel, ycnayru), ero
XpaHeHns,  TPaHCNOPTUPOBKM ”N  yTuamsauum  Heobxogmmo  cobnogaTb
cneumanbHble nMpasuna (fanee - npasunaa), N3roToBuUTesib (UConHUTENb) oba3aH
yKasaTb 3TW MNpaBuia B COMPOBOAUTENIbHON AOKYMeHTauum Ha ToBap (paboTy,
yCnyry), Ha 3TUKETKe, MapKMWPOBKOM WAM UHbIM cnocoboM, a npoaasel
(ncnonHuTensb) ob6a3aH fOBECTN 3TU NMpaBuia A0 CcBeaeHUsA noTpebuTens.

4. Ecnn Ha ToBapbl (paboTbl, ycnyru) 3aKOHOM WAM B YCTAaHOBJIEHHOM WM
nopagke ycTaHoBneHbl obsasaTenbHble TpeboBaHusa, obecneduBaowine Ux
6e30MacHOCTb A/ >KWU3HW, 300POBbS NOTpebuTens, oKpyXxawlwen cpenbl u
npenoTBpalleHne MpUYNHEHUS Bpeda MMyLWecTBy noTpebuTensa, cCooTBETCTBMUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHuMAM nopnexut obasaTesibHOMY
NnOATBEPXAEHUIO B nopsgke, nNpeaycMOTPEHHOM 3aKOHOM UM WHbIMWA MNpPaBOBbIMU
aKTaMmu.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTcs npofaka ToBapa (BbinosiHeHMe paboTbl, OKa3zaHne ycayru), B
TOM 4ucsae WUMNOpPTHOro ToBapa (paboTel, ycnyru), 6e3 wuHpopmauum 06
o6sa3aTeNbHOM MOATBEPXKAEHUN €ro COOTBETCTBUA TpeboBaHMAM, yKa3aHHbIM B
nyHKTe 1 HacToALWen cTaTbw.
(n. 4 B pen. ®epgepasnbHOro 3akoHa ot 17.12.1999 N 212-03)



5. Ecnnm ycTaHoBMeHO, 4TOo npu cobnogeHun notpebutenemMm yCcTaHOBAEHHbIX
npaBua UCMNOJIb30BaHUA, XPaHEHUS WUAn TPaHCNopTUPOBKK ToBapa (paboTbl) oH
NPUYNHAET WAM MOXET TMPUYUMHUTb BPeL >XWU3HW, 340POBbID U UMYLLECTBY
notTpebuTtensa, oOkKpyXaluwen cpene, M3rotoBuTesnb (UCMONHUTENb, MNpoAaBeLl)
obs3aH He3aMea/NTesIbHO MPUOCTAaHOBUTL €ro MNpou3BOACTBO (peanm3auuio) [o
yCTPaHEeHUS NpUYMH Bpena, a B HeobxoanMbIX CriyqasaX NPUHATbL Mepbl MO U3BATUIO
ero n3 obopoTa 1 oT3bIBY OT nNoTpebutens (notpeburtenen).

Ecnn npnymnHbl Bpefa yCTPaHUTb HEBO3MOXXHO, U3roTOBUTENb (MCNONHUTENb)
0653aH CHATbL Takown ToBap (paboTy, ycnyry) c npomssoacTBa. [NMpn HEBLINOJIHEHUN
N3roToBuUTENEM (ncnonHuTenem) 3TON ob6s3aHHOCTH YMNOJIHOMOY€EHHbIN
henepasibHbl OpraH UCMOJIHUTENbHOW BACTU MPUHUMAET Mepbl MO OT3bIBY TAaKOro
ToBapa (paboTbl, yCcnyru) Cc BHYTPEHHEro pblHKa M (unn) oT noTpebutensa wan
notpebutenen B nopagke, YCTAaHOBJIEHHOM 3aKOHOOAaTeNbCTBOM Poccumnckon
depnepaunn.

(B pen. ®epepanbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-®3)

Y6bITKW, NPUYNHEHHbIE MOTPebuTento B CBA3M C OT3bIBOM ToBapa (paboThl,
ycnyru), nogsaexaT BO3MEeWeHUo un3rotosmutesneMm (UCNONHUTENEM) B MOJIHOM
obbeme.

6. YTpaTtun cuny. - ®egepanbHbin 3aKOoH 0T 21.12.2004 N 171-93.

Ctatba 8. MNpaBo noTpedbutens Ha wuHdopmauuiwo o006 usrorosutene
(vcnonHuTene, npoaasue) u o Toeapax (padorax, ycnyrax)

1. NoTpebuteny BnpaBe noTpeboBaTb NpenocTaBAeHUSs HeobxooMMON Wu
[OCTOBEPHON MHGopMaunm o6 nsrotosutene (MCNoONHUTENE, NPOAABLE), peXxnme
ero paboTbl 1 peanmsyemblx UM ToBapax (paboTax, ycnyrax).

2. YKa3aHHada B NyHKTe 1 HacTosdwewn cTtaTbu MHGOpMaUMa B HarasagHoOm wu
OOCTyrnHOM opMe [OBOAUTCA L0 CBefeHUsA notpebuTtenen npu 3ak0HeHUU
OOroBOPOB KYMAM-NPOLAa>KM U OOFOBOPOB O BbIMNOJIHEHUW paboT (OKasaHuW ycnyr)
cnocobammn, NPUHATBLIMKA B OTAOENbHbLIX Cchepax obcnyxuBaHusa noTpeburtenen, Ha
PYCCKOM f3blKe, @ OOMOJIHUTESIbHO, N0 YCMOTPEHUIO U3roToBuUTeNs (MCNONHUTENS,
npojasLa), Ha rocyfapCTBEHHbIX fA3blkax CcybbekToB Poccunckon depepaumun u
poAHbIX fi3blkax HaponoB Poccunnckonm depepaunn.

3. YNO/NHOMOYEHHas opraHum3auus uam YrnoJsIHOMOYEHHbLIN WUHOUBUAYaJbHbIN
npegnpuHnMmaTens no TpeboBaHuto noTpebutena o6s3aHbl NPefoCTaBUTb
noagTBeEpPXXLAEHME CBOUX MOJIHOMOYMW, BbITEKAKOWMUX U3  3aKJKOYEHHOro UMK
00oroBopa € n3rotoeuTesieM (NpoaaBLOM).

(n. 3 BBegeH ®epepasbHbiM 3aKOoHOM 0T 29.07.2018 N 250-93)

Ctatba 9. UHcdbopmMauusa o6 usrotosutene (ucnonHutene, npopasue,
BJlagesiblue arperatopa)
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. N3roTtoBuTens (ncnonHmTenb, npoaaseu) obsA3aH [OBeCTM OO0 CBeOeHUS
notpebutensa gupmeHHoe HaMMeHOBaHMEe (HaMMeHOBaHMEe) CBOEN opraHu3auun,
MeCTO ee HaxoxAaeHus (agpec) n pexum ee paboToel. MNMpoaasel (MCAOAHUTEND)
pa3MellaeT yKa3aHHY MHPOPMaLMIO Ha BbiBECKE.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3roToBuTesb (ncnonHuTENDb, npoaaseL) - VHOWBUAYAJIbHbIN
npegnpuHMMaTesb - LOJ/DKEH NpenocTtaBuTb noTpebutento wuHGopMauuio o
rocyfapCTBEHHOW perncrtpauMm wn HaMMEHOBAaHUWN 3aperncTpupoBaBLLUErO €ro



opraHa.

N3roTtoBnTens (npopaBsen) o6a3aH poBecTm [0 cBefeHma noTpebutens
dhrpMeHHOe HauMeHoBaHMe (HaMMeHOBaHME), MECTO HaxoXaAeHUs (aapec) n pexxnum
paboTbl YNOJIHOMOYEHHON OpraHmn3aunum Uanm ynoaHOMOYeHHOro UHAWBUAYANbHOIrO
npeanpuHNMaTens.

(ab3ay BBeoeH denepasibHbiM 3aKoHOM 0T 29.07.2018 N 250-93)

1.1. YnonHoMo4eHHas opraHusauns Wam yrnosIHOMOYEHHbIN NHOUBUAYAJbHbIN
npegnpuHMMaTens B cnydae obpaweHus notpebutens obs3aHbl 4OBECTM OO0 €ro
cBegeHns wuHgopmaunto o cebe u wusrotosutene (npogasue) (puMpMeHHoe
HanMeHOBaHMe (HaMMeHOBaHME), MeCTO HaxoXaeHusa (agpec), pexum paboThl,
roCyAapCTBEHHbIN PErncTpaumMoHHbIN HOMEP 3anMcyM O CO34aHUN PUANYECKOrO
nvua,  damMuanio,  UMsA,  OT4eCcTBO  (ecqiM  mMMeeTCs), rocyfapCTBEHHbIN
perncTpaymMOHHbLIN HOMEP 3anNnCU O FOCYAapPCTBEHHON perncTpaunm pusn4eckoro
AMU@ B KavyecTBe WHAMBUAYA/IbHOrO npepgnpuHuMmaTtens). YNoJHOMOYeHHas
opraHusauvsa Wan yrnoJHOMOYEHHbIN MHOMBUOYAbHbIM NpegnpuHUMaTeNlb BrpaBe
[oBecTn [0 cBefeHus notpebutenenm wnHdpopmauuw o cebe nocpencTtsoM ee
pa3sMeleHns Ha CBOEM CanTe B WUH(POPMALMOHHO-TENIEKOMMYHUKALMNOHHON CeTun
"MHTepHeT", wuWHpopMaunto o6 wn3rotoBuTene (npopasue) NoCpencTBOM
pa3MeLleHna Ha CBOEM canTe B MHGMOPMALWNOHHO-TEIEKOMMYHUKALNOHHON CeTK
"MHTepHeT" CCbIIKM Ha CTpaHuMuy CcaWTa wu3rotosutensa (npogasua) B
WH(OPMALMOHHO-TENIEKOMMYHUKAUMOHHON  ceTn  "WHTepHeT", coaeprkallyto
nHgpopmaumio 06 nrotosutene (Npoaasue).

(n. 1.1 BBegeH denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

1.2. Bnapeneu arperaTtopa obs3aH [oBecTu [0 cBefeHUs noTpebutenen
MHopMaumio o cebe m npopasue (ucnonHutene) (bupmMeHHOE HaMMeEHOBaHMe
(HaumMeHoOBaHME), MECTO HaxoXXaeHusa (agpec), pexxnum paboTbl, roCyaapCTBEHHbIN
perncTpaumoHHbI HOMep 3arnucu O CO3J4aHUK lpuandeckoro nuvua, paMunuio,
UMs, OT4YeCTBO (ecnn uMeeTCs), roCyfapCTBEHHbIM pPerucTpaunoHHbI HOMep
3anMMcKu O TroCydapCTBEHHOM peructpaumm @usndeckoro Jmua B KadecTse
WHANBUAOYAJIBHOrO npeanpuHuMaTens), a Takxe 00 UMeLUXCHS U3MEHEeHUAX B
yKasaHHOW wuWHGopmaunn. Bnapeney arperatopa [OBOAUT A0 CBefeHUs
notpebutenen nHpopmaunto o cebe n npoaasue (MCNoONHUTENE) NOCPEACTBOM ee
pa3sMelleHns Ha CBOMX canTe u (unu) cTpaHuue canTa B MHGOPMaLWUOHHO-
TeNeKoOMMyHUKaumoHHon cetn  "WNHTepHeT". WHdopmaumio 0  npojasue
(ucnonHnTene) Bnagerney arperatopa BhNpasBe  O0BeCTW OO0 CBedeHus
noTpebutenen nocpeaCcTBOM pa3MeLleHns Ha CBOUX canTe 1 (Mnn) cCTpaHuue canTa
B VMH(POPMAaLMNOHHO-TENEKOMMYHUKALNOHHON ceTn "WIHTepHeT" CCbIIKU Ha canT
npogasua (McrnosHMTENa) B WUHPOPMALMOHHO-TENIEKOMMYHUKALUWOHHON CceTwn
"NHTepHeT".

(n. 1.2 BBeaeH depepasbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. MNMpopasey, (ncnonHnTenNsb) 0bA3aH NpenoCTaBUTbL BRagesnbly arperatopa
N pa3MecTUTb Ha CBOEM cCanTe B MHMOPMaLNOHHO-TESIEKOMMYHUKALNOHHON CeTn
"MHTepHeT" (Npn ero Hanu4numn) OOCTOBEPHY MHGPOpMauuto o cebe, ykaszaHHyo B
nyHKTe 1.2 HacTosWweWn cTaTbW. B cnyyvae, ecnm MMeETCA WU3MEHEHUA B TaKOW
nHgopmaumn, npogasel, (ncnonHUTenb) oba3aH B Te4eHne ogHoro paboyvero aHA ¢
MOMEHTa BHECEHUS B Hee M3MEeHeHU coobwnTb BRagenbuy arperatopa o6 3Tmx
N3MEHEHMAX WU pa3MecTuTb UX Ha CBOEM CcalWTe B WHGPOPMALUNOHHO-
TeNIeKOMMYHUKaUuMoHHON ceTn "WNHTepHeT" (nNpu ero Haauy4un). Bnapeney
arperatopa o6sa3aH BHeCTW 3TWU uW3MeHeHUs B WHGOpPMauUl O rnpojasue
(ncnonHuTene) B TeyeHne ofdHoro paboyero AHA, eCnM pasMelleHne yKasaHHOMN
MHpoOpMaLMM OCYLLEeCTBNSETCA Ha CcanTe Bragenbua arperatopa v (unam) ero
CTpaHuue canTa B UHPOPMALMOHHO-TENEKOMMYHUKaLNOHHOW ceTn "NIHTepHeT".
(n. 1.3 BBepeH depepasbHbiM 3aKOHOM OT 29.07.2018 N 250-93)



2. Ecnm BUA nNeaTenbHOCTH, OCYLLEeCTBNSAEMbIN N3roToBUTENEM
(ncnonHuTenem, NpoaaBLOM), NOANEXUT JIMLEH3NPOBAHMIO U (MIN) UCMONHUTENb
MMeeT rocCcydapCTBEHHYIO aKKpeguTauuto, A0 cBedeHusa notpebutens AO0JKHa
ObITb AoBeAeHa MHGoOpMaUns o0 BUOe AeATeNIbHOCTU U3roToBUTENA (MCNONHUTENS,
npogasLa), HoMepe NNUEH3UN U (MIKN) HOMepe CBMAETeNbCTBA O rOCyAapCTBEHHOMN
aKKpeauTauumn, Cpokax AEeNCTBUSA YKa3aHHbIX NMLEH3UN 1N (Mn) CBUAETENbCTBA, a
TakXxe WuHgopMauma o6 opraHe, BblAABLUEM YKa3aHHbIE JUUEH3NIO U (1nnun)
CBUOETENbCTBO.

(n. 2 B pen. PenepanbHoro 3akoHa oT 16.10.2006 N 160-d3)

3. WHdopmaumsa, npenycMoTpeHHasa nyHKTamMm 1 M 2 HacToswewn cTaTbW,
[o/MxKHa 6bITb AOBeAeHa A0 CBeAeHuA noTpebuTtenen Takxe Npu OCyLLeCTBIEeHUN
TOproeau, 6LITOBOrO N MHbLIX BUAOB 0BCNYXMBaHUSA NoTpebuTenen BO BPEMEHHbIX
rnoMelleHusX, Ha spMapKax, C JIOTKOB W B APYrux cry4vasax, €csn TOprosis,
ObITOBOE M WHble BUAbl 06CNYy)XMBaHMA noTpebuTenen OCyLLECTBASAIOTCA BHe
MOCTOSIHHOIrO MeCTa HaxoXAeHus npojasua (UCNoHUTeNs).

Ctatba 10. Uncbopmauusa o ToBapax (pabotax, ycnyrax)

1. WsrotoBuTenb (McnonHuTenb, npodasel) o06s3aH CBOEBPEMEHHO
npenocTaBnsaTb noTpebutento HeobxooMMyld © OOCTOBEPHYK WHGPOPMAUUKD O
ToBapax (paboTax, ycnyrax), obecneymBaloLlytd BO3MOXXHOCTb WX MPaBUIbLHOIO
Bblbopa. o oTaenbHbLIM BuAaM ToBapoB (paboT, ycnyr) nepeyeHb M Cnocobbl
nosefeHus uHgopMaumm [o notpebutens ycTaHaBamBalTCA [lpaBUTEbLCTBOM
Poccunckon ®epepaumn.

2. NHdopmaumna o ToBapax (paboTax, ycnyrax) B obsazaTenbHOM rMopsake
[OJDKHa colepKaThb:

HaVMeHOBaHMe TexXHMYeCKOoro perJjiaMeHTa WM WHoe YCTaHOBJIEHHOe
3aKoHOOaTeNbLCTBOM Poccunckon depepaunn 0 TEXHUYECKOM pPEryMpoBaHUnN W
ceupgetenscreytowee o6 obsszaTenbsHOM MNOATBEPXAEHMM COOTBETCTBMSA TOBapa
ob603HaveHue;

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

ceBefeHns 06 0CHOBHbIX NOTpebuTeNnbCKMX CBONCTBaxX ToBapoB (paboT, ycnayr),
B OTHOLIEHWN TnNPOAYKTOB MWUTaHUA CBeAeHWAa O cocTaBe (B TOM 4ucne
HanMeHOBaHMe WNCMNOJIb30BaHHbLIX B MpoLecce U3roToBJIEHUA MPOAYKTOB MUTaHUA
nuuwesblX 0o6aBoOK, Bnonornyeckn akTuUBHbIX A0O6aBOK, MHpOPMALMA O HANNYUK B
NPOAYKTax MUTaHUA KOMMOHEHTOB, TMOJIyYEeHHbIX C TMNPUMEHEHUEM [EeHHO-
WHXXEHEePHO-MOANMPULIMPOBaHHbLIX OpraHM3MoB, B CJlydae, ecauM coaep)xaHue
YKa3aHHbIX OpPraHU3MOB B TaKOM KOMMOHEHTe cocTaBnseT bonee [eBATU LeCATbIX
npoueHTa), MNUEeBON LEeHHOCTW, Ha3HaveHun, 06 yCnoBuAX MpPUMEHEHUs W«
XpaHeHNsa NpoAYyKTOB MUTaHUA, 0 criocobax M3roToBsieHUA roToBbIX 004, Bece
(obbeme), paTe U MecTe M3rOoTOBAEHMA U YMNAKOBKWU (pactacoBKK) MPOAYKTOB
NMATaHWSA, a TaKXe CBeAeHWA O MNPOTUBOMOKa3aHMAX OJI9 UX NPUMEeHeHUs npwu
oTheNbHbIX 3aboneBaHusx. lepedyeHb ToBapoB (paboT, ycnyr), uHpopmaumsa o
KOTOpPbIX [OOJ/DKHA coAep)aTb MPOTUBOMOKA3aHUA AN WX MNPUMEHEeHUs npu
oTAenbHbiX  3aboneBaHusax, yTBepxpaeTca [lpaBuTenbCcTBOM  Poccuimckom
depepaunu;
(B pen. PepepanbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

ueHy B pybnax n ycnosus npnobpeteHnsa ToBapos (paboT, ycnyr), B TOM yucne
npu onnate ToBapoB (paboT, ycnyr) 4epes onpepesieHHoe Bpemsa Mocae ux
nepenayn (BbINOJIHEHUSA, OKa3aHuA) NoTpebuTento, NOJIHYK CyMMY, MOAJIEXALLYo
BbiNsaTe notpebutenem, n rpauk noraweHns 3Tom CyMMmbl;
(B pen. ®epnepasibHOro 3akoHa ot 21.12.2013 N 363-93)



rapaHTUWHbIN CPOK, €CNN OH YCTaHOBJIEH;
(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

npasuia n ycnosus adeKkTnBHoro n 6e3onacHoOro MUCrosib30BaHUS TOBApPOB
(paboT, ycnyr);

nHpopMaumio o6 sHepreTnyeckonm 3PPEKTUBHOCTU TOBAPOB, B OTHOLUEHUN
KOTOpbIX TpeboBaHMe 0O Ha/IMYMN TaKoW UHOPMaLM onpeaesieHo B COOTBETCTBUN
C 3akKoHopaTenbCcTBOM 06 3HeprocbepexeHUn M O MOBbLILWEHUN dHEPreTU4eCcKon
3P PEKTUBHOCTM;
(ab3au BBeaoeH depepasibHbIM 3aKOHOM OT 23.11.2009 N 261-93)

CPOK Cnyxbbl maMm Cpok roaHOCTU ToBapoB (paboT), YyCTaHOBNEHHbIA B
COOTBETCTBUM C HACTOAWMM 3aKOHOM, a TakXe cBefeHus 0 HeobxoanMbliX
OencTemax notpebutens nNo WCTEYEHUM YKa3aHHbIX CPOKOB U BO3MOXXHbIX
nocneacTBUaX MPWU HEBLIMOIHEHUN TaKUX OENCTBUN, ecnn ToBapbl (paboTbl) no
NCTEYEHUN YKa3aHHbIX CPOKOB MPeACTaBAAT ONAaCHOCTb A1 XKU3HW, 300PO0BbSA U
nMyuiecTBa notTpebutensa nam CTaHOBATCHA HEMPUIroAHbIMU NS NCNOJIb30BaHUA MO
Ha3Ha4YeHuto;

agpec (MecTto HaxoXxpeHusa), UpMeHHOe HaumMeHoBaHuMe (HaumMeHoBaHue)
n3rotoBuTens (McnonHuTens, npoaasua), YMNOJHOMOYEHHOW OpraHmsauum wunm
YNOJIHOMOYEHHOIr0 MHONBMAYA/IbHOIO NpeanpuHUMaTens, UMnopTepa;
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopmaumnto o6 obsazaTenbHOM MNOATBEPXKAEHUN COOTBETCTBMSA TOBApPOB
(paboT, ycnyr), yKasaHHbIX B MYHKTe 4 cTaTbl 7 HACTOALWLEro 3aKoHa;
(B pen. ®enepasbHOro 3akoHa ot 17.12.1999 N 212-03)

WHOPMaLMIO O NpaBuax NpPoAda>Kn TOBapoOB (BbIMOJIHEHNA PaboT, OKa3aHuA
ycnyr);

yKa3aHue Ha KOHKpeTHoe /uuo, KoTopoe 6yneT BbINOAHATL paboTy
(oKa3biBaTb yCayry), n MHMOPMaLUIO O HEM, €C/IM 3TO MMeeT 3HaYeHne, NCXOAN U3
xapakTepa paboThl (ycnyru);
(a63au BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha MCNoJib30BaHMe (JOHOrpaMM MNpu OKa3aHUM pa3BJieKaTesibHbIX
YyCNyr UCMONHUTENSMN MY3blKalbHbIX MPON3BEOEHUI.
(ab3ay BBeoeH denepasibHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnn nprnobpeTtaembin noTpebutenem toBap 6bin B ynotpebneHnn nam B HEM
yCTpaHAICs HenoCTaToK (HepocTaTKK), notpeburtento DOJIKHa ObITb
npenocTassieHa MHGopMaumsa 06 3ToM.

3. WHopmaumsa, npeaycMoTpeHHass MNYyHKTOM 2 HacTosAWwen CcTaTbWy,
noBoaAMTCA OO cBefdeHuss noTpebutenen B TEeXHUYECKOW OOKYMeHTauuu,
npunaraemon K TtoBapamMm (paboTam, ycnyram), Ha 3TUKETKaX, MapKUPOBKOW WK
WHbIM CcnocoboMm, MNpUHATBIM AN OTAENIbHbIX BWAOB ToBapoB (paboT, ycnyr).
WHdpopmauma o6 obasaTesibHOM MOATBEPXOEHUM COOTBETCTBUS  TOBapoB
npencrasasieTcs B nopsake " cnocobamuy, KOTOpble  YCTAHOBJIEHbI
3aKoHopaTeNbCTBOM Poccmmnckon depepaunm 0 TEXHUYECKOM peryampoBaHuu, u
BKJIlOYaeT B cebs cBefeHWs O HOMepe [OOKYMeHTa, NoATBepXXAalowero Takoe
COOTBETCTBME, O CPOKE ero fencTeus n ob opraHmsaymm, ero BbligaBLUEN.

(B pen. PenepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

Ab3au yTpaTun cuny. - degepanbHbll 3aKOH 0T 21.12.2004 N 171-03.



Ctatba 11. Pexxum paboTbl npopaBua (ucnonHurensn)

1. Pexum paboTbl TroCyAapCTBEHHbIX, MYHUUWNANIbHbIX OpraHM3auunn
Toproenu, 6bITOBOrO 1 WHbIX  BMAOB  obBCnyXMBaHUSA notpeburtenen
yCTaHaB/IMBAETCS MO PELUEeHUD COOTBETCTBEHHO OPraHOB UCMOJIHUTEJIbHON BIACTU
cybbvekToB Poccunckon depgepaymm v opraHoB MECTHOro CaMoyrpaB/ieHUs.

2. Pexxum paboTbl opraHMsaunin, oCyLLeCTBAAOWMX OEATENbHOCTb B chepax
TOproeoro, ObLITOBOrO W WHbIX BUWAOB 0OCNYy)XMBaHMA noTpebutenen wmn He
yKa3aHHbIX B MNyHKTe 1 HacToAwen CTaTbW, a TakXe WHAUBUAOYAJSIbHbIX
npeanpuHuMaTenen ycTaHaBIMBaeTCA UMN CaMOCTOSATESbHO.

3. Pexum paboTbl npogaBua (MCNONHUTENS) [OO0BOAUTCA [0 CBeleHus
notpebutenen n NoMKEH COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Ctatba 12. OTBEeTCTBEHHOCTb M3rotoBuTensa (MCnNnoNHUMTENA, nNnpopasua,
BJlagenbua arperatopa) 3a HeHaasnexauwyiw uHdbdopMauuio O ToBape
(paboTe, ycnyre)

(B pen. PenepanbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-03)

1. Echn noTpebutento He npenocTaBsieHa BO3MOXHOCTb He3aMeasIMTesIbHO
MoONyYMTb NpW 3aKJKYeHU AOroBopa MHGopMauumio o ToBape (paboTte, ycnyre), oH
BrNpaBe noTpeboBaTb OT npogasua (MCNONHUTENs) Bo3MeweHUs YObITKOB,
MPUYNHEHHbIX HEOOOCHOBAHHLIM YK/IOHEHNEM OT 3aKJIlOYEeHUA O0roBopa, a ecnau
OOroBOp 3aKJIlOYEH, B pPa3yMHbIN CPOK OTKa3aTbCA OT €ro WCMNOJIHEHUA U
notpeboBaTb BO3BpaTa YMJja4YeHHOM 3a ToBap CYyMMbl W BO3MELLEHUA [pYyrux
yObITKOB.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MNpn oTKa3e OT NCNosHeHNsa Aorosopa notpebutens ob6s3aH BO3BpaTUTbL TOBap
pe3ynbTaT paboTbl, yCayrmn, ecam 3TO BO3MOXXHO MO WX XapakKTepy) npoAasLy
NCMONHUTENIO).

B pen. ®enepasibHOro 3akoHa ot 21.12.2004 N 171-®3)
n. 1 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

~ A~~~

2. MNpopaseu (MCNonHUTENb), He NPefoCTaBUBLUUA MOKyNaTesto MNOJIHOW W
[0oCToBEpHOW MHpopMauun o ToBape (paboTe, ycnyre), HeCeT OTBETCTBEHHOCTb,
npenyCcMoOTpeHHy nyHkTamum 1 - 4 ctaTtem 18 wam nyHKToM 1 cTtatbu 29
HacTosWwero 3akoHa, 3a HefoCTaTKM ToBapa (paboTbl, yCayru), BO3HMUKLLUNE NOCHe
ero nepegayv notpebutenio BCeACTBUE OTCYTCTBUSA Y HErO Takon nHopMauunn.
(n. 2 BBepeH ®enepasibHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

2.1. Bnapgeneu arperatopa, npeAoCTaBMBLUNIA MOTpPebuTeno Heg0CTOBEPHYIO
NN HEMOJIHYI0 UH(OPMaUMIO 0 ToBape (ycnyre) nnm nponasue (MCroNHUTENE), Ha
OCHOBaHMM KOTOpoW noTpebuTenem Obin 3aKAOYEH [AOFOBOP KYMNAU-NpoLaku
(oroBop BO3ME3OHOr0 OKasaHWsa yC/yr) C MpodaBLOM (MCMONHUTENEM), HeceT
OTBETCTBEHHOCTb 33 YObITKM, MNPUYUHEHHbIE noTpebuTento  BCiencTBue
npefocTaB/eHNs eMy Takol MHopMaLUK.

Ecnm nHoe He nNpefyCcMOTPEHO COrJlalleHneM Mexxay BJlafesibueM arperatopa
M NpoaasuUOM (MCMOSIHUTENEM) WX HEe BbITEKAET U3 CyllecTBa OTHOLIEHNN MeXay
HUMW, OTBETCTBEHHOCTb 3@ MCMNOJIHEHME [0r0BOpa, 3aKJKYEeHHOro notpeburtenem c
npogasuUoM (McCnonHUTEeNneM) Ha OCHOBaHUW MNpPefoCTaB/IEHHON BJafesbLeMm
arperatopa WHgopMauum o ToBape (ycnyre) wiam npopasue (ncrnonHuTene), a
TakXxe 3a cobnogeHne npas notpebutenen, HapyLLUeHHbIX B pe3ysibTaTe nepenayn
notpebutento ToBapa (ycayrn) HeHagsexawero kKayectBa u  obmeHa
HenpoOoBOJ/IbCTBEHHOIO TOBapa HahJjieXxauwlero KayecTtBa Ha aHaNlIOrMYyHbIA ToBap,



HeceT npoaasel (MCNONHUTENb).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYNHEHHbIE
noTpebutento BCreAcTBME MNpPefoCTaB/eHUA €My HeOOCTOBEPHOW WAN HEroJsIHON
nHpopmaumm o ToBape (ycnyre), B cJy4ae, ecnn Brajeney arperatopa He
n3MeHseT uHpopMauuiw o ToBape (ycnyre), npenocTaB/IEHHYO MPOAaBLOM
(ncnonHuTenem) 1 colepxalycs B MPeasioXeHUM O 3aKJIYeHUU [OoroBopa
Kynan-npogakun (4orosopa BO3Me34HOM0 oKa3aHusa ycnyr).

(n. 2.1 sBepneH ®epepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

2.2. MNoTpebuTenb BNpase npeabaBuTb TpeboBaHWe K Brafesibly arperaTtopa
O BO3BpaTe CyMMbl MPOM3BEOEHHON WM nMpefBapuTesibHOM onsaTbl ToBapa
(ycnyrn). Bnapgeneu arperatopa BoO3BpawaeTr CyMMYy  MOJyYEHHON UM
npenBapuTenbHOW onnaTbl ToBapa (ycayrun) B TedeHue OeCAaTU KasieHOapHbIX OHEN
CO OHA npenbsaBneHna notpebutenem Takoro TpebosBaHMA nMpu OLHOBPEMEHHOM
Han4YMnM cnenyowmx yCciaoBUn:

ToBap (ycnyra), B OTHOWEHMW KOTOpPOro noTpebutenem BHeceHa
npenBapuTesibHad onaaTa Ha 6aHKOBCKMMA CYeT BRajenblla arperatopa, He
nepenaH notpebuTento B CpoK (ycayra He oka3aHa B CPOK);

noTpebuntens Hanpasua NpoaaBLy (MCNONHUTENIO) yBeaoMaeHne ob oTkase oT
NCNOJIHEHUS OOroBopa Kynam-nponaku (4orosopa BO3Me34HOIM0 OKa3aHusa ycayr) B
CBSA3M C HapyLWeHneM npoaasLoM (ucnonHuTenem) obssatensCcTBa nepenaTtb ToBap
(oka3aTb yCcnyry) B yCTaHOBJIEHHbIN CPOK.

Hapsigy c TpeboBaHueM o Bo3BpaTe CyMMbl NpeaBapuUTeibHON onnaThl ToBapa
(ycnyrun) noTpebuTens HanpaBAsieT BAagesbly arperatopa nNoATBEPXAEHMWe
HanpaBneHus npoaasuy (MCNONHUTENO) yBeaoMaeHnss 06 oTKase OT UCMOJIHEHUSN
[OroBopa Kynam-rnponaku (4orosopa BO3Me34HOM0 OKa3aHuUs ycayr).

Ecnnm nHoe He npenyCcMOTPEHO YC/IOBUSAMWU MOJIb30BATE/IbCKOrO WM MHOMO
cornaweHunsa notpebutens c BnagenbuUeM arperatopa, yBeOoMJIeHMe npoaaBLy
(ncnonHuTento) 06 oTkase OT WUCMOJIHEHUS OOroBopa Kynau-npodaku (morosopa
BO3ME3[QHOr0 OKasaHusa yCsyr) MoxeT ObiTb HanpaB/ieHO BlafenbLy arperatopa,
KOTOpbI 06513aH HanNpaBUTb ero NpoAasuy (MCNOAHUTENIO).

(n. 2.2 BBegeH PenepasnbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

2.3. B cnyyvae, yka3aHHOM B MNyHKTe 2.2 HacTosWen cTaTbW, Brageney
arperaTtopa Brnpase OoTKa3aTb noTpebuTenio B BO3BpaTE CyMMbl NpeaBapuUTeibHON
onnaTel ToBapa (ycayru) npuv  nojayvYeHMu OT npojasua (McrnonHuTens)
noAoTBEPXAEHUS NpPUHATUA noTpebuTenem ToBapa (OKasaHMsa yCayru) npwu
yCNOBUU, YTO KOMWA TakKoro noaTBepxAeHus Oblfla HanpasfiieHa Blajesblem
arperatopa notpebutento B TeyeHWe [OeCATU KaJleHOapHbIX AOHEeW Cco AOHSA
nosyvyeHns  BJagesnbueM arperatopa TpeboBaHMs O BO3BpaTe  CyMMbl
npeaBapuTenbLHOM oniaTbl ToBapa (ycnyru). B cnyyvae Hecornacmsa notpebutens c
npeacTaB/eHHbIMW  BrafenbLleM arperatopa JAoKa3aTeNbCTBaMW  MPUHATUSA
notpebutenem ToBapa (okasaHus ycayrm) notTpebuTtens BrpaBe TpeboBaTb
BO3BpaTa CyMMbl NPOU3BEAEHHOW UM NpenBapuTesibHON onaTbl ToBapa (ycayru) B
cynebHoM nopsake.

(n. 2.3 BBepneH ®epepabHblM 3aKOHOM OT 29.07.2018 N 250-93)

3. Mpn nNpuYnHeHUn Bpeda >XWU3HW, 300POBbIO M UMyLWECTBY noTpebutens
BC/NIeACTBME HernpenocTaBsieHUss €My MNOJIHOW W [OO0CTOBEPHOW WHgopMauunm o
ToBape (paboTe, ycnyre) notpebutens Bnpase notpeboBaTb BO3IMELLEHUS TaKoro
BpeOa B Mnopsiake, NpeaycMOTPeHHOM cTaTbel 14 HacToswero 3akoHa, B TOM
yucne TMOJSIHOrO BO3MelleHUss YObITKOB, MPUYUHEHHbIX MNPUPOAHbIM 0b6bekTaM,
Haxo4saWwmnMca B CobCTBEHHOCTM (BNnageHumn) notpebutens.



(n. 3 BBeageH denepasbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

4. TMpwn paccMmoTpeHun TpeboBaHu noTpebutens o BO3MeLleHUU YObITKOB,
NPUYNHEHHbIX HEAOCTOBEPHOW MW HELOCTATOYHO MOSHON MHOpMaumen o ToBape
(paboTe, ycnyre), HeobxoOMMO UCXOAUTb W3 NpennosioxXeHus ob OoTCyTCTBUU Yy
notpebutens crneunasnbHbIX MO3HAaHMN O CBOMWCTBAX M XapaKTepucTukax ToBapa
(paboTebl, ycnyrn).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ctatbsa 13. OTBETCTBEHHOCTb M3roToBUTEsNIA (MCNONHUTENA, npoaasua,
YNOJIHOMOYE€HHOW OpraHusauuM WU YNOJIHOMOYEHHOro MHAUBUAYAJILHOIO
npeanpuHUMaTens, MMNopTepa) 3a HapyweHue npaB noTpedburtenewn
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyweHue npaB noTpebutenen wn3roToBuTeNb (MCMONAHUTESDb,
npojaseL, YNOJIHOMOY€EHHas opraHusauus nnu YMNOJIHOMOYEHHbIN
WHOVMBMAOYaIbHBIA  NpeanpuHMMaTesib, WMMNOpPTep) HeCceT OTBEeTCTBEHHOCT,
npenycMOTPEHHY0 3aKOHOM WJIN [OrOBOPOM.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. Ecnm nHoe He ycTaHOB/IEHO 3aKOHOM, YObITKM, MPUYNHEHHbIE NoTpebuTento,
rnogiiexxaT BO3MELLEHNIO B MOJIHON CyMMe CBEPX HEYCTOMKK (NeHn), yCTaHOBNIEHHOW
3aKOHOM WM OOrOBOPOM.

(n. 2 B pen. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycToMku (neHn) n Bo3MelleHMe YObITKOB He ocBoboxpawT
n3rotosutena (MCNoHUTENsa, npohasBuLa, YMOJIHOMOYEHHYKD OpraHm3auuio unan
YNOJIHOMOYEHHOIr0  MHAMBUAYANbHOrO0  NpegnpuHMMaTens, WUMnopTepa) OT
NCMONHEHNS BO3JI0)KEHHbIX Ha Hero obs3aTenbCTB B HaType nepepn notpebutenem.
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. N3roToBuTenb (UcnonHuTenb, npopasel, YMNOJIHOMOYEeHHas oOpraHusauums
nnun YMNOJIHOMOY€EHHbIN MHOVWBUAYAJIbHbIN npeanpuHuMaTensb, nmnopTep)
ocBoboXXgaeTcs OT OTBETCTBEHHOCTUM 3a HeucrnosiHeHne obs3aTenbCTB WU 3a
HeHag/1exxallee WucrosiHeHne obs3aTeNnbCTB, €C/IN OJOKaXKeT, YTO HEeWCrnoJIHeHue
0b6s3aTenbCTB WAM WX HeHagsiexaulee WCMoJIHEHUE MpPOoMU3oWo BCNencTeme
HeNpeo4oJIMMON CWUJbl, @ TakKXe MO0 WHbIM OCHOBaHWAM, MpPeayCMOTPEHHbIM
3aKOHOM.

(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

5. TpeboBaHusa noTpebutens ob ynnate HeyCcTonkn (NeHn), npeayCcMOTPEeHHOM
3aKOHOM  WIM  O0roBOpPOM, nogfexaT  YOOBJIETBOPEHUIO  MU3rOTOBUTENEM
(ncnonHuTenewm, nponasLoM, YNOJIHOMOY€EHHOM opraHusauuven nnu
YMNOJIHOMOYEHHbLIM  MHAUBUAYaAJIbHBIM  NpearnpuHMMaTeneM, WUMMNOpPTepoM) B
[06pOBONLHOM MopsakKe.

(B pen. PenepasbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

6. MNMpn yposnetBopeHun cynom tpeboBaHunm notpeburtens, ycTaHOBNEHHbIX
3aKOHOM, CyAd B3bICKMBaeT C wu3rotosutensa (umcnonHuTens, nponasua,
YNOJIHOMOYEHHOW  OpraHusaumMm Wan  YNOJIHOMOYEHHOro  MHAMBUAYAJIbHOIO
npegnpuHMMaTens, mMmnopTepa) 3a HecobnwpgeHne B [06poOBOSILHOM MNopsake
yooBneTBopeHna TpeboBaHun noTpebutens wTpad B pa3Mepe NATbAECAT
MPOLEHTOB OT CYMMbI, MPUCY>XAEHHOW CYAO0OM B NoJsb3y noTpeburtens.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Ecnm c 3asBneHuemM B 3alimTy npaB noTpebutens BbiICTynatoT 0bwecTBEHHbIE
obbeanHeHna noTpebutenenm (Mx accouymaumu, COK3blI) WAN OpraHbl MECTHOro



camoynpasnieHus, NATbAECAT MPOUEHTOB CYyMMbl  B3bICKaHHOro wTpada
nepevYncnsalTca YyKasaHHbIM obbeanHeHuAM (MX accoumaumam, Ccoko3am) Uau
opraHam.

Ctatbsa 14. UMmyuwiecTBEHHas OTBETCTBEHHOCTb 3a Bpepn, NMPUYUHEHHbIN
BCJieACTBME HeA0CTaTKOB ToBapa (paboTbl, ycnyru)

1. Bped, MNPUYMHEHHBIN >XW3HW, 300POBbID WM UMMyLLECTBY noTpebutens
BC/IeACTBNUE KOHCTPYKTUBHbIX, MNPOU3BOACTBEHHbIX, PEeLenTYpPHbIX WIN WHbIX
HepgocTaTKoB ToBapa (paboTbl, ycnyru), nNoAJIEXXWUT BO3MELLEeHUD B MOJIHOM
obbeme.

2. MNpasBo TpeboBaTb BO3MelWEeHUA Bpeda, MNPUYUHEHHOrO BCAeAcCTBUE
HeooCTaTKoB ToBapa (paboThl, ycnyru), npusHaeTca 3a NobbiIM noTepnesnM
He3aBUCMMO OT TOro, COCTOSJl OH B [OOMOBOPHbIX OTHOWEHUAX C MpPOoAaBLOM
(ncnonHnTenem) nan Het.

3. Bpen, MPUYMHEHHbIA >XWU3HWU, 340POBbLID WM UMYLLECTBY noTpebutens,
NoANEXNT BO3MELLEHWUIO, eC/In Bpen MNPUYMHEH B T€4YeHMe YyCTaHOBJIEHHOrO CpokKa
cny6bbl nIK Ccpoka rogHoOCTM ToBapa (paboThl).

Ecoam Ha ToBap (pe3ysnbTaT paboTbl) p[omkeH ObiTb YyCTaHOB/EH B
COOTBETCTBUN C NyHKTamn 2, 4 cTaTbM 5 HacToAwero 3akoHa CPOK CAyXbbl nam
CPOK TrOOHOCTW, HO OH He ycTaHoBseH, nAumbo noTpebutento He 6biia
npenocTassieHa MoJsiIHaa N OOCTOBEpHasa MHMopMaunsa 0 Cpoke cnyXbbl nam cpoke
rogHocTn, nmbo noTpebutens He 6bl1 NPOMHGPOPMUMPOBAH O HeobXOoAUMbIX
OENCTBUAX MO WCTEYEHUN CPOKa CAy>XObl MM CPOKa FOAHOCTM M BO3MOXXHbIX
nocneacTBUSAX NPU HEBBLIMOJIHEHUMN YKa3aHHbIX OENCTBUN, nnMbo ToBap (pe3synbTaT
paboTbl) MO UCTEYEHMU 3STUX CPOKOB MpencTaBsseT ONacHOCTb AN XU3HU W
300pOBbs, Bpend NOANIEXUT BO3MELLEHUID He3aBUCUMO OT BpPeMeHW ero
NPUYNHEHUs.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Echm B cooTBeTCTBUM C TMNyHKTOM 1 CcTaTbu 5 HacTosAwero 3aKoHa
N3roToBuUTesNb (UCNOJIHUTESIb) HE YCTaHOBU Ha ToBap (paboTy) cpok cnyxbbl, Bpen
MOANEXNT BO3MELLEHNIO B C/ly4ae ero Npu4YnHEHNs B Te4eHne OecsaTn NeT Cco OHSA
nepepadm ToBapa (paboTbl) moTpebutento, a ecnam AgeHb nNepefayn yCTaHOBUTb
HEBO3MOX>XHO, C AaTbl N3roTOBNEHNSA TOBapa (OKOHYaHUSA BbINOJIHEHMSA PaboThl).

Bpegs, I'Ipl/l‘-IVIHeHHbIVI Bcneanctene HeJoCTaTKOB TOBapa, nogonexuT
BO3MeLLeHUIO NpodaBLOM UJIN N3rotToBmUTENEM TOBapa Mo Bbl60py norTepnesBLwiero.

Bped, nNpWYMHEHHbIN BCAeacTBME HegocTaTkoB paboTel wam  ycayruy,
NnoasIEXXUT BO3MELLEHNIO NCMOJTHUTESIEM.

4. WN3rotoBuTenb (UCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a Bpeqn,
MPUYUHEHHbIA >XU3HW, 300POBbIO WAN UMYLLECTBY nMoTpebutens B CBA3UN C
NCcnonb3oBaHMEM MaTepuasioB, o0bopyaoBaHUA, WHCTPYMEHTOB U WHbIX CPencTs,
HeobxoAuMbIX A5 NMPOU3BOACTBA TOBAPOB (BbINOJIHEHUS PaboT, OKasaHuUsa ycayr),
HEe3aBUCUMO OT TOro, NO3BOJISST YPOBEHb HAaYYHbIX N TEXHUYECKUX 3HAHWUI BbIABUTH
nx ocobble CBONCTBa UM HeT.

5. N3roToBuTe b (uvcnonHwuTenb, nponasew,) ocsoboxxpaeTcs oT
OTBETCTBEHHOCTW, €eC/n  JOKaxeT, 4YTO Bped MNPUYMHEH  BCJeacTBue
HenpeonosIMMON Cuibl WAN HapyleHna noTpebuTeneMm yCTaHOBJIEHHbIX MpPaBu
NCMONb30BaHUSA, XPaHEHNS NN TPAHCNOPTUPOBKU ToBapa (paboThl, ycnyru).

Ctatbsa 15. KoMmneHcaumMa MoOpanbHOro Bpepa



MopanbHbIn Bpen, MPUYUMHEHHbIN noTpebuTento BCNenCcTBME HapylleHUs
n3rotosmntenem (MCNOAHUTENEM, NPOAABLOM, YNOJIHOMOYEHHOW OpraHu3aumen nm
YNOJIHOMOYEHHbIM UVHOUBUAYaJIbHbIM MpegnpuHuMaTeneM, UMMNoOpTepoM) npas
notTpebutensa, nNpeaycMOTPEHHbIX 3aKOHaMW U MNpPaBOBbIMU aKTaMu PoOCCUMNCKOW
depepaunn, peryampyowmMmm oTHoweHnsa B 061acTum 3awmTel Npas notpebutenen,
MOAJIEXNT KOMMEHCauMn Npu4YnHUTENIEM Bpeda MNpu Haanydmm ero BuHbLI. Pa3smep
KOMMeHcaLuum MopasibHOro Bpea ornpenenseTrca CyaoM N He 3aBUCUT OT pa3mepa
BO3MeLLEeHNs UMyLLeCTBEHHOI 0 Bpeaa.

(B pen. PenepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

KomneHcauus MOpPaJibHOro Bpeda ocyullecTBdeTCA He3aBNCNMO oT
BO3MeELUEHNA NMYLLIECTBEHHOIO Bpeaa N NnoHeCeHHbIX I'IOTpe6I/ITeJ'IeM y6bITKOB.

CtatbAa 16. HepenuCTBUMTENbLHOCTb YCJIOBMMA [A0roBOpa, YLUEMJAIOLWNX
npaBsa noTpebutens

1. YcnoBusa porosopa, yLeMasiowme npaBa noTpebutensa no CpaBHEHMUIO C
rnpaswiaMmun, YCTaHOBJIEHHbIMW 3aKOHaMu WM  WHbIMXA TMPaBOBbIMMW  aKTaMu
Poccunckon ®depepaumm B obnactm 3awmTbl npaB noTpebutenen, npusHatoTCs
HeaeNCTBUTEsIbHbIMN.

Ecnrm B pe3ynbTaTe WCMOJIHEHUSI  [0OroBopa, YLIEMJAKLIEro rpaBsa
noTpebuTens, y Hero BO3HUKAW YObITKW, OHW TMOAJIEXAT BO3MELLEHMIO
n3rotoBuTesiem (UCNONHUTENEM, NPOAAaBLOM) B NOJHOM obbeme.

2. 3anpewaeTtcsa obycnoBamBaTb npuobpeTeHne ofHUX ToBapoB (paborT,
ycnyr) obssaTenbHbIM npuobpeTeHmem uHbIX ToBapoB (paboT, ycnyr). Y6bITKuY,
NMPUYNHEHHbIe noTpebuTento BCNeACTBME HapylleHus ero npaBa Ha cBoboaHbIN
Bbibop TOBapoB (paboT, ycnyr), Bo3MewalwTCA MNpoAaBLOM (MCMOHUTENEM) B
nosiHOM obbeme.

3anpewaeTtca obycnosnmBaTb YyAOBAETBOpPeHMe TpeboBaHun noTpebutenen,
npenbsaBaseMblX B T€4eHWe rapaHTUMHOro CpokKa, YCJOBUSAMU, HE CBA3AHHbLIMU C
HepocTaTKkaMu ToBapos (paboT, ycnyr).
(ab3ay BBeoeH denepasibHbiM 3aKOHOM OT 21.12.2004 N 171-93)

3. MpopaBeL (ucnonHuWTenb) He BNpaBe 6e3 cornacua notTpebutens
BbINOJIHATb AOMOJIHUTENbHbIe paboThl, ycnyrn 3a nnaTy. lNoTpebutens Bnpase
OTKa3aTbCA OT onJjiaTbl Takux paboT (ycnyr), a ecnm oHWM onsadveHsbl, NnoTpebuTenb
BNpaBe notpeboBaTb OT nMpodasBua (MCNONHUTENA) BO3BpaTa YNJaYeHHON CyMMbI.
Cornacue notpebutens Ha BbINOJHEHME AOMOAHUTENbHbIX paboT, ycnyr 3a nnaty
opopmnfeTca NponaBLOM (UCMONHUTENEM) B MUCbMEHHON (hopMe, eCsin NHOE He
npeaycMoTpeHo enepasibHbIM 3aKOHOM.

(B pen. ®enepasibHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Ctatba 16.1. ®opMbl M nNOPAAOK onJsaTbl NpPU nNpopake TOBapoB
(BbiINONHEeHuM paboT, okazaHum ycnyr)
(BBegeHa PepepanbHbiM 3aKoHOM OT 05.05.2014 N 112-D3)

KoHcynbTaHTIIOC: npuMeYaHune.
C 01.11.2020 B @63. 1 n. 1 cT. 16.1 BHOCATCA n3MeHeHusa (®3 ot 31.07.2020 N
290-93). CM. byayLiyto pegakuuio.

1. MpopaBey (McnonHuTenb) o6sA3aH obecne4ynTb BO3MOXHOCTb OMJaThl
ToBapoB (paboT, ycnyr) nNyTeM WCNONb30BAaHUS HAUWOHAJIbHbIX MJATEXHbIX



WHCTPYMEHTOB, @ TakXXe HaJIMYHbIX pac4yeToB Mo Bbibopy NoTpebuTtens.

KoHcynbTaHTINOC: MpnMeYvaHume.
C 01.07.2021 B @a63. 2 n. 1 cT. 16.1 BHOCATCA M3MeHeHUsa (®3 ot 31.07.2020 N
290-P3).

KoHcynbTaHTIIOC: npuMeYaHune.
C 01.11.2020 B @63. 2 n. 1 cT. 16.1 BHOCATCA M3MeHeHusa (P3 ot 31.07.2020 N
290-93). CM. byayuiyto pegakumio.

Ob6s3aHHOCTL obecnedynTb BO3MOXHOCTb OMJaTbl ToBapoB (paboT, ycnyr) ¢
NCNOJIb30BaHMEM  HAUMOHAJIbHbIX  MJIATEXHbIX  WHCTPYMEHTOB B paMKax
HauWOHaNbHOW CUCTEMbI MJATEXHbLIX KapT pacnpoCcTpaHAeTCca Ha npohasua
(ncnonHuTEnNAa), y KOTOPOro Bbipy4Yka OT peanmsaumm ToBapos (paboT, ycnyr) 3a
npeaLwwecTBYOWMNN KaleH4apHbIV rof npesBbillaeT COPOK MUIIMOHOB pyben.

Ecnn mecto onnatel ToBapoB (paboT, ycnyr) HaxoaAuTCcs B MecTe, rge He
NpPenoCcTaBASATCA YCAYrn [OCTyNa K MOABMXXHON paanotTenedoHHON CBA3N 1 (1n)
cpencTBaM KOJIIEKTUBHOIMO [OCTyna K MHPOPMaLMOHHO-TENEKOMMYHUKALNOHHOMN
cetn "WHTepHeT", npopasel (umcnonHuTenb) ocBoboxpaeTcss OT 00s3aHHOCTU
obecneynTb B 3TOM MeCTe BO3MOXHOCTb oOnJiaTbl ToBapoB (paboT, ycayr) c
NCMONb30BaHNEM HaLMOHAbHbIX MJATEXHbIX MHCTPYMEHTOB.

MNpopasey ocBoboxpgaeTca oT ob6s3aHHOCTM obecne4ynTb BO3MOXXHOCTb
onsiaTbl TOBApPOB C UCMOJIb30BaHNEM HaUWOHaJIbHbIX MJATEXHbIX MHCTPYMEHTOB B
TOproBoM o0ObBEKTe, BblpyYka OT peanv3aunm TOBapoOB B KOTOPOM COCTaBnseT
MeHee MATU MUIJIMOHOB pybnen 3a NpenLlecTBYOWNA KaleHa4apHbIA ro4.

(n. 1 B pen. ®epnepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. OnnaTta ToBapoB (paboT, ycnyr) MoxeT MpPoOU3BOOAUTLCA nMoTpebutenem B
COOTBETCTBUN C YyKasaHMem npojasua (UCMOSHUTENs) nyTeM pacyeToB 4epes
Cy6beKTOB HAUWOHAJNIbHOM MJAATEXHOM CUCTEMbI, OCYLWECTBASAKOLWMNX OKasaHue
naaTeXXHbIX YyCAyr B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccunckon depepauynm
O HaUWOHAaJNIbHOW NJIaTEXXHOW CUCTEME, eC/In NHOEe He YCTaHOBJIeHO dheaepasibHbIMK
3aKOHaMN UM MHBbIMW  HOPMATUBHbIMW  MPABOBbIMM akKTaMu Poccmnckon
depnepauunun.

3. Mpwn onnaTte ToBapoB (paboT, yCcayr) Ha/IMYHLIMU OEHEXHbIMN CpencTBamMm
obazaTtenscTtBa noTpebutens nepen npoAaBuoM (MCNOMHUTENEM) Mo onjaaTe
ToBapoB (paboT, ycCnyr) CYMTATCA WCMNOJIHEHHBIMU B pa3Mepe BHECEHHbIX
OEHEXHbIX CPeACTB C MOMEHTA BHECEHUS HAJIMYHbIX AEHEXHbIX CPeACTB NpoaaBLy
(ncnonHuTento) nambo nnaTexHoMy areHTy (cybareHTy), ocyuwlecTBAsAlOWEMY
DesATeNbHOCTb Mo NpMeMy niatexen pusnyeckmnx nuu,.

Mpun onnate ToBapoB (paboT, ycnyr) nyTem nepesofa MpPenoCTaBAAEMbIX
noTpebutenemM HaanyHbIX OEHEXHbIX cpeacTB 6e3 oTKpbITUS BaHKOBCKOro c4yeTa
obsA3aTen,cTBa noTpebuTens nepen npoAaBUOM (MCMOMHUTENEM) MO onjaaTte
ToBapoB (paboT, ycnyr) cCHYMTaATCHA MWCNOJHEHHLIMW B pa3Mepe BHECEHHbIX
OEHEeXHbIX CpeacTB C MOMeHTa BHeceHus noTpebuteneMm HaMyHbIX AeHEeXXHbIX
CpencTts KpeouTHoM opraHusaumm nnmbo 6aHKOBCKOMY MJl@aTEXHOMY areHTy
(cybareHTy), OCYLLLEeCTBAAOWNM NeATeNbHOCTb B COOTBETCTBUU C
3aKoHogaTenbCcTBOM Poccuminckon depepaunmnm 0 HaUWMOHAJIbHOW MJIaTEXHOW
cucteme.

Mpwn onnaTte ToBapoB (paboT, ycnyr) nyTem nepeBofa LEHEXHbIX CPpeacTB B



paMKax NpuMeHsieMblX popM 6e3HannyHbIX pacyeToB obsA3aTenbCcTBa NoTpebutens
nepeg NpoAaBLOM (MCnONHUTeNneM) no onaaTe ToBapos (paboT, ycnyr) cyuTaloTCs
WUCMONHEHHBIMX B CyMMe, YKa3aHHOW B pacropsXXeHunm O nepeBofe OEeHEXHbIX
cpencTts, C MOMeHTa MNOATBEPXAEHMSA ero WCNoJIHEHUS obcnyXmBatowen
noTpebutens KpeauTHOW opraHun3aumnen.

4. MNMpwn onnaTe ToBapos (paboT, ycnyr) nponasuy (MCNOMHUTEND) 3anpeLlLeHo
yCTaHaB/AMBaTb B OTHOLUEHUM OOHOro BMAa ToBapoB (paboT, ycayr) pasnn4Hble
LeHbl B 3aBUCMMOCTU OT crocoba ux onnaTbl MOCPEACTBOM HaJIMYHbIX PacyeToB
NNn B paMKax NnpuMmeHseMbix opM 6e3HaNInYHbIX pacyeToB.

5. Mpopasel, (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 3@ BO3HUMKLUKE Y
notpebutens ybbITKM, Bbi3BaHHbIE HapylleHneM TpeboBaHMN MyHKTa 1 HacTosLeNn
CTaTbMW.

CtaTtba 17. CypnebHan 3awimuTta npaB notpebutenen

1. 3awmTa npaB noTpebutenen oCcyLEeCcTBAAETCS CY0M.

3awmTta npaB noTpebutenem ycnyr, OKa3blBaeMbiX  (UHAHCOBbLIMU
opraHmsaunsaMu, OpraHM3ylLmMMNU B3aMMOOENCTBME C  YMOJIHOMOYEHHbLIM MO
npaBaM noTtpebutenen @QUHAHCOBBLIX YCAyr B COOTBETCTBMM C depepasibHbiM
3akoHOM "O6 ynonHOMOYEHHOM MO MNpaBaM noTpebutenem guHaHCOBbLIX ycnyr",
OCyLLecTBAAeTCca C 0CO6eHHOCTAMKU, YCTAaHOBJIEHHBIMU YKa3aHHbIM PefepabHbIM
3aKOHOM.
(ab3ay BBeoeH denepasbHbiM 3akoHOM OT 04.06.2018 N 133-93)

2. ickn o 3awmnTe npaB noTpebutenen moryT ObiTb NpeabsBAEHbl MO Bbibopy
ncTua B Cy4 no MecTy:

HaxXoXXAeHnd opraHmsaunnm, a €cJsimn OTBETHNKOM ABNAETCA I/IH,EI,VIBVI,D,yaJ'IbeIVI
npenonpuHMNMaTesib, - €ro XUTeNbCTBAa,

XNTEeNbCTBa NN I'Ipe6bIBaHVIFI nctua;
3aKJTl04eHNA nnm NcnosiHeHM4A Aorosopa.

Echm unck K opraHusauum BblTeKaeT U3 AeATeNbHOCTU ee uavana uau
npeacTaBuTeNbCTBa, OH MOXXET ObiTb NMpeabsAB/eH B CYyA MO MeCTy HaxoXOeHunsa ee
dunnana nan NnpepcTtaBuTenbCTBa.

(n. 2 B pen. ®epepasnbHOro 3akoHa o1 21.12.2004 N 171-®3)

3. MoTpebutenn, MHble NCTUbI MO WUCKaM, CBSA3AHHbIM C HapylleHWeM rpaB
notpebutenen, ocsoboxpalwTCca OT YynaaTbl rOCYyAapCTBEHHOW MOWJ/INHbI B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuinckon ®epepaumm o Hanorax n cbopax.
(n. 3 B pen. PepepanbHOro 3akoHa ot 18.07.2011 N 242-d3)

Mnasa Il. SALLLUTA NMPAB NOTPEBUTEJIEN NMPU NPOJAXE
TOBAPOB NOTPEBUTENSAM

Cratba 18. [MpaBa noTpebutena npu oOOHapyXeHuuMm B TOBape
He[oCTaTKOB
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebutens B criy4ae obHapy>XeHUs B TOBape HeJOoCTaTKOB, €C/IN OHU He
6b11M OroBOpPEHbI NPOAaBLLIOM, MO CBOEMY BbibOpy BrpaBse:

notpeboBaTb 3aMeHbl Ha TOBap 3TOMN >Xe& Mapku (3TuUX ke mogenu u (nnn)



apTuKyna);

notpeboBaTb 3aMeHbl Ha TakKOW >Xe TOBap APYron Mapkum (Mogenu, apTukyna)
C COOTBETCTBYOLWNM NepepacyeToM NOKYNHOW LeHbl;

notpeboBaTb COPa3MEPHOro yMeHbLUEHUS MOKYMNHOWN LiEHbI;

I'IOTpE6OBaTb He3ameannTenbHoro 6e3so3mMesaHoro YCTpaHeEHNA HEAQOCTATKOB
TOBapa WM BO3MeLWleHNA pacxoaoB Ha WX wUCnpaBieHume I'IOTpE6I/ITeJ'IEM nin
TPETbM NINLIOM;

O0TKa3aTbCA OT WCMNOJIHEHUS [O0roBopa Kynau-npogaku u notpeboBaTh
BO3BpaTa YyMJja4yeHHOW 3a ToBap CyMMbl. Mo TpeboBaHMIO NpodaBLUa U 3a ero cyetr
noTpebunTenb OO/KEH BO3BPATUTbL TOBAp C HEAOCTAaTKaMU.

Mpn 3ToM noTpebutenb BrnpaBe noTpeboBaTb TakXKe MOSHOM0 BO3MELLEHUS
ybbITKOB, MPUYMHEHHbIX €My BCAeACTBME MpoAdaku ToBapa HeHaanexallero
KavyecTBa. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBJIEHHbIE HACTOSLMM 3aKOHOM
ONs yOOBJIETBOPEHUS COOTBETCTBYWOLLMX TpeboBaHUi noTpebutens.

B OTHOWEHNN TEXHUYECKN C/I0XKHOrFO ToBapa noTpebutens B cChayyvae
obHapy>XeHns B HEM HeAOCTaTKOB BMpaBe OTKa3aTbCA OT UCMOJIHEHUS LOroBOpa
Kynan-npoga>km n notpebosBaTb BO3BpaTa YrMJjavyeHHOM 3a TaKOM TOBap CyMMbl
nmbo npeabaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOM XXe Mapkum (Mopenwu,
apTUKyJ/sia) WA Ha TaKOW >Xe ToBap Apyrom Mapku (mMomenun, apTukyna) C
COOTBETCTBYIOLWNM NepepacyeToM NOKYMHOW LLEeHbl B Te4eHne naTHaguaT gHen co
OHA nepepadn noTpebutento Takoro ToBapa. [lo wuCTe4YeHuMMm 3STOro Cpoka
yKasaHHble TpeboBaHMA MoanexaT yAOBJETBOPEHMIO B OAHOM M3 C/enylowmx
cny4aes:

o6Hapy>KeHv|e CylectTBeEHHOro HeoCTaTKa TOBapa,

HapyweHune YCTaHOBJIEHHbLIX HaCTOALLUM 3aKOHOM CPpOKOB YCTpaHeHUus
HeOJOCTaTKOB TOBapa;

HEBO3MOXHOCTb ncnonb3oBaHMA  TOBapa B Te4dyeHue Ka>XOgoro roga
FapaHTMIZHOFO CpOKa B COBOKYMHOCTH bonee yem TPMAUATb AHen BcneacTeue
HEOAHOKPATHOIo yCTpaHeHNA ero pa3nvyHbiX HEAOCTATKOB.

MepeyeHb TEXHUYECKUN CJIOXKHbIX TOBapoB YyTBepXxAaeTca [lpaBuUTeNbCTBOM
Poccunckon ®epepaumn.
(n. 1 B pen. PenepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHU4, yKasaHHble B NMyHKTe 1 HacTosAwen CTaTbW, NPeabABASAOTCA
notpebutenem nponasuy nnbéo YNOJIHOMOYEHHOWN opraHusaumun nnu
YNOJIHOMOYEHHOMY UHANBMAOYA/IbHOMY NMpeanpuHUMaTento.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. NoTpebutenb BnpaBe npenbsABMTb TpeboBaHWsA, yKasaHHble B ab3auax
BTOPOM U NATOM MyHKTa 1 HacTosAWen CTaTbW, U3rOTOBUTENO, YNOJIHOMOYEHHOM
opraHumsauum wuanm YroJHOMOYEHHOMY WHAUBMAYAJIbHOMY npeanpuHUMaTento,
nMmropTepy.

(B pen. ®enepasibHbiX 3aKOHOB 0T 21.12.2004 N 171-®3, oT 25.10.2007 N 234-®3)

BmecTo npeabsasBneHns 3tux TpeboBaHur noTtpebutens BnpaBe BO3BPaTUTb
N3roTOBUTENIO WM UMMNOPTEPY TOBap HeHagsiexallero Kayectsa u notpeboBaTb
BO3BpaTa ynJjla4eHHOW 3a Hero CyMmbl.

(B pen. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-D3)



4. YTpaTtunn cuny. - ®egepanbHbli 3aKoH 0T 25.10.2007 N 234-93.

5. OTcyTcTBMEe Yy noTpebuTenss KacCoBOro MM TOBapHOro 4yeka nmbo MHOro
NOKYMEHTa, YNOCTOBEpPSALWMX (haKT U YyC/OBUS MOKYMNKW ToBapa, He sBAsieTcA
OCHOBaHMWEM A1l 0TKas3a B YA0BJIeETBOPEHUM ero TpeboBaHWN.

Mpooasey (n3roToBuTENb), YNOJIHOMOYEeHHas opraHu3aums nnn
YNOJIHOMOYEHHbIN WHOUBUAYAJIbHLIA  MpeanpuHUMaTesnb, wuMmnopTep o6sa3aHbl
MPMHATL TOBaAp HeHaAJsiexauwero KavectBa Yy noTpebutens wm B cChaydvae
HeobXxoaAMMOCTK MNPOBECTU MPOBEPKY KadecTBa ToBapa. [loTpebutenb Bnpase
y4acCcTBOBaTb B MPOBEpKe Ka4yecTBa ToBapa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

B cny4ae crnopa o npu4nHax BO3HUKHOBEHWS HELOCTAaTKOB TOBapa npogasel
(usrotoBuTeENb), yrMoJIHOMOYeHHas opraHu3aums nnm YMNOJIHOMOY€EHHbIN
MHOMBMAYANbHLIA NpegnpuHnMaTenb, MMnopTep o0653aHbl MPOBECTU 3KCNepTu3y
TOBapa 3a CBOW cYyeT. DKCrMepTm3a ToBapa NPOBOAUTCH B CPOKMW, YCTaHOBJIEHHbIE
ctatbamm 20, 21 w22 HacTosdwero 3akoHa [OJa  yOOBJeTBOPEHUA
COOTBETCTBYHOLLMNX TpeboBaHun notpeburtens. MoTpebutens Brnpase
MPUCYTCTBOBATbL MPW NPOBEAEHUN SKCMEepTU3bl TOBapa U B CJly4ae Hecorjacusa c ee
pe3ysibTaTaMun OCMOPUTb 3aKJ/Ilo4YeHNE TaKOoM dKCNepTusbl B cyaebHoM nopsake.

(B pen. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

Ecnm B pe3ynbTaTe 3KCMepTU3bl TOBapa YCTAaHOBJIEHO, YTO €ro HefoCTaTKu
BO3HUKAN BCnencTtene obCToATeNbCTB, 3a KOTOpble He OoTBevaeT npojasel,
(n3rotosutenb), notpebutesns ob6s3aH BO3MeCTUTb nNpoAasuy (M3roTOBUTENIO),
YNOJIHOMOYEHHOW  OpraHusauuMnm uanm  YrnoJIHOMOYEHHOMY  UHAMBUAOYaNbHOMY
npeanpuHUMaTesto, UMMNopTepy pacxodbl Ha MNpoBefeHne 3KCMepTu3bl, a TakxXe
CBfi3aHHble C ee NpoBeJeHNeM pacxoibl Ha XpPaHeHMe N TPaHCMOPTUPOBKY ToBapa.
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

(n. 5 B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-®3)

6. [popaBey  (M3roToBUTENb), YMOJIHOMOYEHHAss  OpraHusauma  WIn
YNOJIHOMOYEHHbIN MHAWBUAOYANbHbIM NpegnpuHMMaTeNb, UMMOPTep OTBeYaeT 3a
HeLOCTaTKM TOBapa, Ha KOTOPbIA He YCTAHOBMEH TrapaHTUWHLIM CPOK, ecan
noTpebutenb OOKaXeT, 4TO OHW BO3HMK/IM 4O Nepenayn ToBapa notpeburento nam
Mo NpMYMHaMm, BO3HUKLUUM A0 3TOF0O MOMEHTA.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOwWeHUN ToBapa, Ha KOTOPbIN YCTAHOBJIEH rapaHTUNHbLIA CPOK, NpoaaseL,
(nsrotoBuTENDb), YyMOJIHOMOYeHHas opraHu3saums nnm YMNOJIHOMOY€EHHbIN
WHONBMAYANbHbLIA NpeanpuHUMaTenb, MMMNOPTEP OTBEYaeT 3a HeAoCTaTKM ToBapa,
eC/IN He [OOKaXeT, 4TO OHM BO3HMKAM Mocae nepefadnm ToBapa noTpebuTtento
BCNIeACTBME HapyLleHusa noTpebutenem npaBual MCNOJSb30BaHUSA, XPaHEHUS WK
TPAHCMOPTUPOBKN TOBapa, AENCTBUN TPETbUX UL, UM HENPEOAOIMMON CUJIbI.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBepeH ®enepasibHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

7. JocTaBka KpynHorabapuTHoro TOBapa W ToBapa BecoM 6osiee nATU
KWIOrpamMMoB AJ1 PEMOHTA, YUEHKW, 3aMeHbl 1 (unn) Bo3BpaT MX noTpebutento
OCYLLEeCTBNIAIOTCA CUNaMM M 3a CYeT npojasBua (M3roToBuTeENs, YNOJHOMOYEHHOWN
opraHusauum WM  YMNoOJHOMOYEHHOr0 WHAMBUAYAJNIbHOrO MNpearnpuHMMaTens,
nMmnopTepa). B cayvyae HeucnonHeHMst OaHHOW 06A3aHHOCTW, a TakXxe Tnpwu
OTCYTCTBMM npojaBua (M3roToBMTENA, YMNOJHOMOYEHHOW OpraHm3aumn uam
YMOJIHOMOYEHHOr0 WHAMBUAYAJIbLHOrO MNpeanpuHUMaTens, MmnopTepa) B MecTe
HaxoXAeHus rnoTpebuTtenss gocTaBka U (UnM) BO3BpAT YKa3aHHbIX TOBApPOB MOryT
ocyllecTBnsATbCca  notpebutenem. [lpu 3ToM  npopasey,  (M3roToBUTESDb,



YyrNoOJHOMOYEHHass  opraHusauma  Wan  YNOJIHOMOYEHHbIA  WHAWUBWAYabHbIN
npeanpuHuMaTesnb, uMmnopTep) o683aH BO3MeCTUTb NoOTpebuTento pacxonsbl,
CBSi3aHHble C 4OCTaBKOM 1 (M1K) BO3BPATOM yKa3aHHbIX TOBApOB.

(n. 7 B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 19. Cpoku npepbaBseHus notpeburtenem TpeboBaHuM B
OTHOLUEHUM HepoCTAaTKOB ToBapa

1. MoTtpebutenb BNpaBe nMNpeabsABUTb NPeayCMOTPEHHblIE CTaTben 18
HacToswero 3akoHa TpeboBaHMsA K nMpoAaBuy (M3roTOBUTENO, YNOJIHOMOYEHHON
opraHumsaumMm wnnn  yrnoJHOMOYEeHHOMY WHOUBUAYAJIbHOMY MpeanpuHnMaTento,
MMMNopTepPY) B OTHOLIEHUN HEOOCTAaTKOB TOBapa, €C/IN OHN OBHapy>XeHbl B TeYeHne
rapaHTUMHOINO CPOKa NN CPpOKa FOOHOCTMU.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHNM TOBapOB, HA KOTOPbIE rapaHTUNHbIE CPOKU UJIN CPOKU FOOAHOCTHU
He yCTaHOBJIEHbI, NoTpebuTenb BNpase NpeabsaBUTb YKa3aHHble TpeboBaHMsA, ecnu
He[oCTaTKM ToBapoB obHapy>XeHbl B pa3yMHbIA CPOK, HO B mMpeaenax ABYyX JieT Co
OHA nepefayu ux notpebutento, ecnu 6onee gnauTenbHble CPOKU HE YCTaHOBJIEHbI
3aKOHOM WM JOrOBOPOM.
(n. 1 B pen. ®epepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

2. FapaHTUNHBIA CPOK TOBapa, a TakXXe CPOK ero Caybbl ncHncnaeTcs co gHA
rnepegayn ToBapa notpebutento, ecanm MHoe He NpenycMoTpPeHO AoroBopoM. Ecnwm
OeHb nepefavyn YCTaAaHOBUTb HEBO3MOXHO, 3TU CPOKU MWCHUCIAKTCA CO OHA
N3roToBJIEHUA TOBapa.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ins ce30HHbIX ToBapoB (00yBW, ogeXxabl U NPOYNX) 3TN CPOKN UCHUCAAKTCA C
MOMEHTa HacCTYMJeHNsa COOTBETCTBYHOLWEro Ce30Ha, CPOK HaACTYMNJIEHUS KOTOPOro
onpenenseTca COOTBETCTBEHHO cybbekTamm Poccunckonm depepaumm mcxoas us
KIMMaTUYeCKNX YCNIOBUIA MecTa HaxoXXaeHunsa notpebutenen.

Mpwn npopake ToBapoB Mo obpa3uam, MO MOoYTe, a TakXe B CAyvyasX, ecau
MOMEHT 3aKJIl04eHUSA [OroBopa KyMJU-npofa>kn WU MOMEHT nepefaynm ToBapa
notTpebuTtento He coBnagatT, 3TU CPOKM UCHUCNAIOTCA CO OHSA OOCTaBKM ToBapa
notpebutento. Ecnm notpebuTtenbs nuMweH BO3MOXHOCTM WCMNOJAb30BaTb TOBap
BCNnencTBne ob6CToATenbCTB, 3aBUCALLMX OT npodaBua (B 4HacTHOCTW, ToBap
HY>X[OaeTCHa B cneumanbHON yCTaHOBKE, MoAKAYeHUn nnm cbopke, B HEM MMEKTCS
HeOoCTaTKW), rapaHTUMHbIM CPOK He Te4yeT A0 YCTPaHeHus MNpoAaBLOM TaKuX
obcToATeNnbCTB. ECAM AeHb [OCTaBKM, YCTAaHOBKW, MOOKJOYEHUS, COOpKK ToBapa,
yCTpaHeHnsa 3aBUCAWMX OT npofasua o0b6CTOATeNnbCTB, BCAEACTBME KOTOPbIX
noTpebutenb He MOXeT WCNoJb30BaTb TOBAap MO Ha3Ha4YeHWto, onpenennTb
HEBO3MOXXHO, 3TU CPOKM WUCHUCIAITCA CO OHSA 3aKJ0YEHUs [OoroBopa Kynju-
npoaaku.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

AbB3aL nckntoYeH. - depepanbHbll 3aKOH 0T 17.12.1999 N 212-03.

CpokK rogHoCTM ToBapa orfpeaensieTcsa rMnepuoaoM, WUCYUCSSEMbIM CO [OHS
N3roTOBJIEHUS TOBapa, B TEYEHME KOTOPOro OH MPUrofeH K WUCMOoJIb30BaHUO, UK
[ATON, 00 HACTYMJIEHUS KOTOPOW TOBap NPUroAeH K UCMOoJib30BaHMIO.

MpoOo/MKNUTENIBHOCTL CPOKa rOAHOCTM TOBapa [AOJKHA COOTBETCTBOBaTb
obsA3aTenbHbIM TpeboBaHMAM K 6e3onacHOCTK ToBapa.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTUNHbIE CPOKM MOFYT YCTaHAB/IMBATLCS Ha KOMMIEKTYOLWME n3genus



N COCTaBHble 4YaCTW OCHOBHOro ToBapa. [@apaHTUMHbIE CPOKN Ha KOMMJeKTyoume
N3aesina U CoOCTaBHbIE YaCTU UCHUCASAIOTCA B TOM XXe nopsifike, 4TO N rapaHTUMHBIN
CPOK Ha OCHOBHOW TOBap.

FapaHTUNHbIE CPOKN Ha KOMMAEKTYOLWMNE U3aennsa n CoCTaBHble YacTu ToBapa
CHMUTAIOTCA pPaBHbIMU rapaHTUMHOMY CPOKY Ha OCHOBHOE u3fesine, ecqin UHOoe He
YyCTAHOBNIEHO [0OroBOpoM. B cnyyae, ecam Ha KoOMMAEKTywuwee wusgenne wu
COCTaBHYIO0 4acTb TOBapa B AOroBOpPEe YCTAHOBMEH FapaHTUMHbLIA CPOK MEHbLUIEN
MPOAOJIKUTENBLHOCTUN, YEM FAaPaHTUNHbBIN CPOK Ha OCHOBHOE n3aenune, notpeburesnb
BrnpaBe npenbsasuTb TpeboBaHUA, CBA3aHHble C HeAOCTaTKaMW KOMMNAEKTYLWEero
n3gennma N COCTaBHOM YacTu ToBapa, Npy uUX obHapyXeHun B TeyeHue
rapaHTUMHOrO CpOKa Ha OCHOBHOe usgenve, ecjim UHOe He rnpefycMoTpeHo
[0r0OBOPOM.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha KoMnnekTylouwee nsgenme yCTaHOBIEH FapaHTUNHbIN CPoK 6onbluen
MPOLO/IKUTESIbHOCTWN, YEM FapPaHTUNHBLIA CPOK Ha OCHOBHOW ToBap, noTpebutens
BrpaBe npenbsaBuTb TpeboBaHMA B OTHOLWEHUN HEOOCTAaTKOB TOBapa npu ycaoBuu,
YTO He#oCTaTKM  KOMMJEeKTywwero u3gennsa obHapyXeHbl B Te4deHue
rapaHTUMHOrO CpOKa Ha 3TO u3gesine, He3aBUCUMO OT UCTEYEHUA FapaHTUNHOro
CpOKa Ha OCHOBHOM TOBap.

4. CpoOKW, YKasaHHble B HaCTOsLWEWN CTaTbe, OOBOAATCA QOO0 CBeAeHus
notpebutend B wHdopMauum o TOBape, npepocTaBasemon noTpebutentio B
COOTBETCTBUK €O cTaTben 10 HacToALWEero 3akoHa.

5. B chny4asax, korga npengycMOTPEHHbIA [OOroBOPOM rapaHTUWMHBIM CPOK
COCTaBNsIeT MeHee ABYX NIeT U HeQOoCTaTKM ToBapa 0bHapy>XeHbl noTpebutenem no
NCTeYeHUN rapaHTUMHOro CpoKa, HO B mMpegenax OByX NeT, noTpebutens Bnpase
npeobaBnTb Npoaasuy (M3rotosBuTento) TpeboBaHMSA, NPenyCMOTPEHHbLIE CTaTben
18 HacToAwero 3akoHa, ec/qin OOKa)KeT, 4TO HeAOCTAaTKM ToBapa BO3HUKIIM 00 €ero
nepegayn notpeburtento nam no NpU4YnHam, BOSHUKLIMM 0 3TOr0 MOMEHTA.

(n. 5 BBepneH depepasbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cny4ae BbIIBNEHMA CyLECTBEHHbIX HELOCTaTKOB ToBapa noTpebutenb
BrNpaBe npenobsBUTb WU3roToBuUTEN0  (YNOJIHOMOYEHHOW OpraHusauum  naun
YNOJIHOMOYEHHOMY WHONBNAYANbHOMY npegnpuHMMaTento, nMnopTepy)
TpeboBaHne o 6e3BO3ME34HOM YCTPAHEHUW TaKUX HELOCTAaTKOB, €C/IN LOKaXKeT,
YTO OHM BO3HMKAM OO0 Nepefaydynm ToBapa noTpebuTentd wam no npuYnHaM,
BO3HUKLUMM 00 3TOr0 MOMEHTa. YKasaHHoe TpeboBaHMe MoOXeT ObiTb
npeabsaBieHo, ecin HeoCTaTKM ToBapa ObHapy>XeHbl N0 UCTEeYEHUN ABYX NeT COo
OHSA nepefayn ToBapa notpebuTento, B TeyeHne yCTaHOBJIEHHON0 Ha TOBap CPOKa
cnybbl nAn B Te4YeHue [ecATU NeT CO OHS nepepayn ToBapa noTpebutento B
c/lydae HeyCTaHOBJIeHUA Ccpoka cnyxbbl. Ecanm ykasaHHoe TpeboBaHue He
yOOBJIETBOPEHO B Te4yeHMe pfABajuatu [HeW CO AHA ero npeabsaABsieHUs
notpebutenem wunm obBHapy)XeHHbI MM HEe[oCTaTOK ToBapa  SABAAETCH
HeyCcTpaHUMbIM, noTpebutens No cBoeMy Bblibopy BNpaBe nMpenobsaABUTb
M3roToBUTESIO (ymonHomMo4eHHoMn opraHusaumu nnu YNOJHOMOYEHHOMY
WHOVMBMAYaNbHOMY MpeArnpuHMMaTeNio, UMNopTepy) WHble MNpefyCMOTPEHHbIe
MyYHKTOM 3 cTaTbu 18 HacTosawero 3akoHa TpeboBaHWs nUaM BO3BPaTUTb TOBap
M3roToBUTESIO (ymonHomMo4eHHoMn opraHusaumu nnu YNOJHOMOYEHHOMY
WHOVMBMAYaNbHOMY npeanpuHMMaTento, uMnopTepy) u notpeboBaTb BO3BpaTa
yniaa4eHHOW OeHEXHOWN CYyMMbl.

(n. 6 B pen. ®epepasbHOro 3akoHa ot 21.12.2004 N 171-®3)

CraTtbna 20. YcTpaHeHuMe HepoCTaTKOB ToBapa U3roToBuTeNEeMm
(npopaBuoOM, YNOJIHOMOYEHHOW OpraHusauuen WJaM YNOJIHOMOYEHHbIM



MHOMBUAYAJZIbHbBIM NpeanpuHUMaTesieM, UMNOPTEPOM)
(B pen. ®epnepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnn cpok ycTpaHeHUst HeAOoCTaTKOB TOBapa He onpenesieH B NMMCbMEHHOW
opMe cornaweHmem CTOPOH, 3TU HenoCTaTKM AOJIKHbl ObiTb YCTpaHeHbI
n3rotosuTesnem (npopasuoM, YNOJIHOMOYEHHOWN opraHusaumen nnmn
YMNOJIHOMOY€EHHbIM WHONBNAYANbHbIM npeanpuHNMaTenem, NMMNOPTEPOM)
He3amMea/INTesIbHO, TO €CTb B MUHMMaJIbHbIA CPOK, 0OBbEKTUBHO HEOBXOAUMBIN O
MX yCTpaHeHus C y4eToMm 06bl4HO npumeHsiemoro cnocoba. CpokK yCTpaHEeHus
HeOOoCTaTKOB TOBapa, onpeaensieMbin B NMCbMeHHOW hopMe cornalieHnemM CTOPOH,
He MO)XeT NpeBbilaTb COPOK NATb AHEN.

B cnyyae, ecnm BO BpeMs YyCTpaHeHUA He[oCTaTKOB ToBapa CTaHeT
04YeBUOHbIM, YTO OHU He ByayT yCTpaHeHbl B ornpefesieHHbIN corsalleHnemM CTOPOH
CPOK, CTOPOHbI MOryT 3aKJIlO4YUTb COrJjlalleHne O HOBOM CpOKe YCTpaHeHus
HefoCTaTKoB, ToBapa. [lpym 3TOM OTCYTCTBUE HEOOXOAUMbLIX ANA YyCTpaHeHus
HeJOCTaTKOB TOBapa 3anacHblX 4YacTen (OeTanen, maTtepuanos), obopynoBaHUs
nnn NnofobHbIe MPUYMHBI He ABMAIOTCA OCHOBaHUEM AN 3aK0YeHUsA CorsalleHns o
TaKOM HOBOM CpOKe 1 He 0CBOBOXAaloT OT OTBETCTBEHHOCTU 3a HapyLleHne Cpoka,
onpeneneHHoro corsaweHnemM CTOPOH NepBoHa4vasibHo.

(n. 1 B pen. ®epepasnbHOro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOweHuMM TOBApPOB [OJZINTESIBHOrO MOJIb30BaHUA W3FOTOBUTESb,
npogasey, nAmMbo  YyNONHOMOYEHHAs  OpraHmM3aunmsa  WINM  YNOJHOMOYEHHbIN
WHOVMBMAYaNbHbIN NpeanpuHnMaTens 06a3aHbl Npu NpeabasaeHUn notpebutenem
yKa3aHHOro TpeboBaHMA B TpexAHEeBHbIM CpPoK 6e3BO3Me3nHO MNpenocTaBuUTb
notpebutento Ha NepuoL pPemMOHTa TOoBap AJINTENIbHOrO  MNOJIb30BaHMSA,
obnagaloWnn 3TUMN >XE€ OCHOBHbIMU NOTpebuTenbCKumMmM CBOMCTBamMn, obecneydyms
0OCTaBKy 3a cBOW c4eT. [lepeyeHb TOBapoB [AJINTESIBHOMO MOJIb30BaHUA, Ha
KOTOpble YyKa3aHHoe TpeboBaHMe He pacnpocTpaHsAeTcs, YyCTaHaB/IMBaeTCA
MpaBuTenscTtBoM Poccunckonm depepauynn.

(B pen. ®enepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03,
oT 25.10.2007 N 234-®3)

3. B cny4ae ycTpaHeHMs HeLOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero
npoaJsieBaeTCcs Ha nMepuol, B TeYeHMe KOTOpOoro ToBap He WCMNOoJb30BasICs.
YKa3aHHbI Nepnos ncHmcnaeTca co AHa obpaweHus notpebutens ¢ TpeboBaHnem
06 ycTpaHeHUn HeJoCTaTKOB TOBapa A0 OHSA BblAA4W €ro No OKOHYaHUW PEMOHTA.
Mpwn BblJaye ToOBapa N3roToBuTeNb (MpoAaBeLl, YNoJHOMOYEHHas opraHn3aunsa nim
YMOJIHOMOYEHHbIN  MHAUBUAYANbHbLIA  NpeanpuHMMaTenb, wuMnopTep) ob6s3aH
npenocTaBuTb B MUCbMEHHOW opMe noTpebuTeno wuHGopMaumio o0 pJaTe
obpaweHna notpebutena c¢ TpeboBaHmem 06 ycTpaHeHUM OBHapPYXXEHHbIX UM
He[OCTaTKOB TOBapa, O AaTe nepefayvyn ToBapa noTpebutenem Ona ycTpaHeHus
He[OCTaTKOB ToBapa, O AaTe YCTpaHEeHUs HeJOoCTaTKOB ToBapa C MX OMUCaHUEM,
06 MCNONb30BaHHbIX 3aMacHbIX YacTax (OeTansAx, MaTepuanax) U O AaTe Bbloayun
ToBapa noTpebuTento No OKOHYaHUN YCTPaHEeHNs He4O0CTaTKOB TOBapa.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpun yCTpaHeHUM He[oCTaTKOB  ToBapa MocCcpeacTBOM  3aMeHbl
KOMMJIEKTYOLLEro n3geansa nam CoOCTaBHOM YaCcTW OCHOBHOMO U34esins, Ha KoTopble
YCTAHOB/IEHbI rapaHTUNHbIE CPOKW, Ha HOBble KOMMJEKTYylOUWee usgenne uin
COCTaBHYIO 4aCTb OCHOBHOIMO M3Oenusa yCcTaHaBIMBAETCS FapaHTUWHBLIA CPOK TOWN
e MPOoAO/IKUTENbHOCTU, YTO M Ha 3aMEHEeHHble KOMMAeKTylulee mnigenne unm
COCTaBHYIO YacCTb OCHOBHOIO MU34enns, eCn MHOEe He NpeayCMOTPEHO AOrOBOPOM,
N FapaHTUNHbLIA CPOK NCHUCAAETCA CO OHA BblAa4dm notpebuTento 3Toro ToBapa no
OKOHYaHUW peMOoHTa.

(n. 4 B pen. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)



Ctatba 21. 3aMmeHa TOBapa HeHaaNneXXallero Kadyecrsa

1. B cny4yae obHapyxeHuna noTpebutenemMm HeOoCTaTKOB TOBapa W
npenbsasneHna TpeboBaHWs O ero 3amMeHe npojasey  (M3roToBUTEND,
YNOJIHOMOYEHHAsA  oOpraHu3aunms WIM  YNOJHOMOYEHHbLIN  UHAMBUAYAJbHbLIN
npeanpuHnMaTens, nmnopTtep) ob6s3aH 3aMeHUTb TakoW TOBap B TeYeHue cemMu
OHEeNn CO OHA npenbsaBiieHMs yKasaHHoro TpeboBaHua noTpebutenem, a npu
HeobXxoaAMMOCTU OOMOJIHNTENLHON MPOBEPKN KavyecCTBa TakKoro ToBapa NMpoAaBLOM
(usrotToBuTENneMm, YMNOJIHOMOYEHHOW  OpraHmM3aumen WuaMm  YNnoJIHOMOYEHHbIM
WHOMBMAYANbHbLIM NpeanpuHUMaTesneM, UMMNOPTEPOM) - B Te4eHne ABaauaTn OHEN
CO OHSA NpenbaBNeHNsa yKa3aHHOro TpeboBaHus.

Echm y npopaBua (M3roTtoBUTENs, YMNOJHOMOYEHHOW OpraHMsauum uan
YMOJIHOMOYEHHOIr0 MHAUBMAYaNbHOrO nNpeanpuHuMaTens, MMrnopTepa) B MOMEHT
npenobasneHnss TpeboBaHWSA OTCYTCTBYeT HeobxoAUMbIA [OJ1 3aMeHbl TOBap,
3aMeHa [0/KHa ObITb MPOBeeHa B TeYEHNE MECSLLIA CO AHA NpeabsABIEHNA Takoro
TpeboBaHus.

B panoHax KpanHero CeBepa 1 npMpaBHEHHbIX K HAM MeCTHOCTAX TpeboBaHue
noTpebutensa o 3aMmeHe ToBapa MNOAJIEXUT YAO0BJETBOPEHUIO MO ero 3asBJ/IEHNIO B
CpOK, HeobxoaonMbln ONa o4epenHOM OO0CTaBKM COOTBETCTBYIOLLErOo TOBapa B 3TU
panoHbl, B CJQlyd4ae OTCYTCTBUSA Yy npofasBua (M3rotoBmutens, YnoJIHOMOYEHHOW
opraHusauum uanM  ynoJsIHOMOYEHHOro WHAMBMAYaNIbHOrO npeanpuHUMaTens,
nMmrnopTtepa) HeobxoamMoro Ans 3aMeHbl TOBapa Ha [AOeHb NpeabsaB/eHUs
yKa3aHHoro tpeboBaHus.

Echm pnsa 3ameHbl ToBapa Tpebyetcsa 6onee cemu pgHen, no TpeboBaHUIO
noTpebutensa npofasel (n3rotosmtenb AMBO ynosHOMOYEHHas opraHm3auns nam
YMNOJIHOMOYEHHbIV MHONBUAYAJIbHbLIA NpeaArnpuHMMaTeNlb) B TeYeHne Tpex OHEen co
OHA  npeabsBnieHna TpeboBaHMa o0 3ameHe ToBapa o6s3aH 6e3Bo3Me3aHO
npenocTaBuTb noTpebuTento BO BPEMEHHOEe MMOoJb30BaHWE Ha Mepuos 3aMeHbl
TOBap [AOJINTENbHOrO MOJAb30BaHUsA, obnagjawowmnim 3STUMU  XKe  OCHOBHbIMU
noTpebutensckumMm cBoMCcTBaMu, obecne4ymB ero AOCTaBKY 3a CBOM CYyeT. IOTO
rnpaBuJI0 He pacnpoCcTpaHsAeTCAa Ha TOoBapbl, Nepe4vyeHb KOTOPbIX onpenenseTcs B
COOTBETCTBUU C NYHKTOM 2 cTaTbu 20 HacTodAuwero 3akoHa.

(B pen. ®epepanbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, oT 25.10.2007 N 234-03)

2. ToBap HeHagNe)<allero KavyecTBa Aos/KeH ObiTb 3aMeHeH Ha HOBbIV TOBap,
TO €CTb Ha ToBap, He bbiBWINN B yrnoTpebneHunu.

Mpun 3amMeHe ToOBapa rapaHTUMHBLIA CPOK WCHUCNAETCA 3aHOBO CO [HSA
nepena4ym ToBapa nortpebutento.

Ctatba 22. CpoOKM YAOBJIETBOPEHUA OTAENbHbIX TpeboBaHu#n
noTtpe6urtens
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHMsi NoTpebuTens o copasMepHOM YMEHbLUEHWN TMOKYMHOW LEHbI
ToBapa, BO3MELLEeHMN pacxogoB Ha WUCMpaBieHWe HeaoCTaTKoOB  ToBapa
notpebutenemMm manm TpeTbMM JINLOM, BO3BpaTe YMJja4yeHHOW 3a TOBap AEHEXHOW
CyMMbl, a Takxe TpeboBaHMe 0O BO3MeLleHUN YObITKOB, MPUYNHEHHbIX
notpebutento BCNeacTBME MPOJaXKM ToOBapa HeHapsiexallero kayecTtBa Jnmbo
npenocTaB/ieHNa  HeHagsiexalwlen  uHdopMauum O  ToBape, noaJsexart
YyIAOBJIETBOPEHWIO MNpPOAaBLOM (M3roTOBUTENEM, YMOJIHOMOYEHHOW OpraHunsaumnen
WX YNOJHOMOYEHHbIM WHAOMBMAYAJNbHLIM NpeanpuHUMaTesneM, UMMNOPTEPOM) B
TeyeHne [ecaTn OHEeN CO OHS NpeabABAEHNA COOTBETCTBYOLLEro TpeboBaHums.



(B pen. PenepanbHOro 3akoHa ot 25.10.2007 N 234-03)

CtaTbAa 23. OTBeTCTBEHHOCTb npopaBua (umsrotoBuTtens,
YNOJIHOMOYE€HHOW OpraHusauuuM WJuM YrNoJIHOMOYEHHOro UHAUBUMAYAJZIbHOIO
npeanpuHUMaTens, MMNopTepa) 3a NPOCPOYKY BbINMOJIHEHUA TpeOoBaHMM
noTtpe6urtens
(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npenycMOTpPEeHHbIX cTaTbaAMu 20, 21 mn 22 HacToAwero
3aKoHa CPOKOB, a TakKXXe 3a HEeBbINOJIHEHME (3a4ep>KKY BbIMosHeHUs) TpeboBaHUs
notTpebutena o npenocTaB/leHUN eMy Ha Nepmnon PeEMoHTa (3aMeHbl) aHaI0MMYHOro
ToBapa npogaBey  (M3roToBUTENb,  YMOJIHOMOYEHHAss  OpraHmM3auusa UK
YMNOJIHOMOYEHHbIN UHAWBUAYAJbHbIA NpeanpuHUMaTeNb, UMNoOPTEpP), AONYCTUBLLNA
Takve HapylweHunsa, ynaadmeaeT noTpebuTento 3a KaxAblh LeHb MPOCPOYHKN
HeyCTOWKY (MeHlo) B pa3Mepe o0gHOro npoLeHTa LeHbl ToBapa.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpepnenseTcs, UCXo4s M3 ero ueHbl, CyLleCTBOBaBLUEN B TOM
MecTe, B KOTOpoM TpeboBaHue notpebutens [o/KHO 6bi10 6bITh YA0OBIETBOPEHO
npoAaBLOM (n3rotoBuTeENEM, YyMOJHOMOYEHHOMN opraHusauuen nnn
YMNOJIHOMOYEHHbIM WHAMBUAYaIbHbIM MNpeanpuHuMaTesieM, UMMNOpPTepoMm), B AeHb
Do6poBONLHOrO yOOBNETBOPEHUS Takoro TpeboBaHMA wAM B AeHb BbIHECEHUSA
cyaebHoro peweHus, ecnm TpebosaHne obpoBosIbHO YA0BIETBOPEHO He 6bIn0.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4yae HesbiNosiHeHMA  TpeboBaHum noTpebutensas B CPOKMW,
npenycMoTpeHHble cTaTbsaMn 20 - 22 HacToAwero 3akoHa, noTpebutens Brnpase no
cBoeMy BbIbOpy nNpenbsAsBUTb WHble TpeboBaHUSA, YCTAaHOBNIEHHble CcTaTben 18
HacTosLwero 3akoHa.

Crtatba 23.1. MNMocnencreusa HapyLleHUs NpPOAOaBLOM CPOKa nepepayim
npepBapuTesibHO OMJIA4YE€HHOro ToBapa norpeburenio
(BBepeHa PepnepasbHbIM 3aKoHOM OT 25.10.2007 N 234-03)

1. Jdorosop KYMJIN-npoaaku, npenycMmaTpusaoLLnin 00513aHHOCTb
noTpebutensa npensBapuTenbHO OMJATUTb TOBap, AOJIKEH copep)XaTb YC/ioBUE O
Cpoke nepepfayu Tosapa notpebutento.

2. B cnyyae, ecnn npodasew, MosyyYmMBLWIMA CyMMYy NpenBapuTesibHON OnsaThbl B
onpeneneHHoM OO0roBOPOM KYMJIN-MPOAaXKN pa3mepe, He UCNOJHUA 00583aHHOCTb
no nepepadye ToBapa MNOTPebUTeNt0 B YCTAHOBJIEHHbLIA TakuMM [OOrOBOPOM CpOK,
noTpebutenb No cBoemMy Bbibopy BNpaBe noTpeboBaThb:

nepenayun onjla4eHHOro Toeapa B yCTaHOBJIEHHbIA UM HOBbIW CPOK;

BO3BpaTa CYyMMbI npe,uBapl/lTeanon onnaTbl TOBapa, He TnepegaHHoOro
npogasLOM.

Mpn 3TOM noTpebuTenb BnpaBe noTpeboBaTb TakXXe MOJSIHOrO BO3MELLEHUS
yObITKOB, NMPUYNHEHHbIX €MY BC/IeACTBUE HapYyLUEeHUs YCTaHOBJIEHHOrO AOrOBOPOM
KYNJN-NpoAa>kn Cpoka nepegayvn npeaBapuTesibHO OMNJIa4eHHOro ToBapa.

3. B c/nlyyae HapylleHUsi YCTAaHOBMIEHHOro [OroBOPOM KYMJIM-MPOAAXKN CpoKa
nepegayn npenBapuTesibHO OMJIa4YeHHOro ToBapa noTpebuTeno npogasel,
yniaynBaeT emy 3a KaXObll AeHb MPOCPOYKM HEeyCTOWKy (neHn) B pasmepe
NMONOBUHbI MPOLIEHTa CyMMbI NpeBapuTesibHOM onnaThl TOBapa.

HeycTonka (neHn) B3bICKMBAETCS CO AHS, KOrga no AoroBopy Kynaum-npoaaku



rnepegadya ToBapa noTpebutento [o/mkKHa Obina ObITb OCywWecTBseHa, OO0 [OHSA
nepenaym ToBapa noTpebutenio WM OO0 AHS yOoBAeTBopeHus TpeboBaHusA
noTpebutens o Bo3BpaTe eMy NpeaBapuTesibHO YNJIa4€HHON UM CYyMMbl.

CyMMa B3bICKaHHOI noTpebutenem HeycToNkM (NeHn) He MOXXEeT MpeBbIWaTb
CYMMY NpenBapuTesibHON onnaTbl TOBapa.

4. TpeboBaHua notpebutensa o Bo3BpaTe YrJjavyeHHOW 3a ToBap CyMMbl U O
NoJIHOM BO3MelleHNn yObITKOB noasexaT YAOB/IeTBOPEHNIO NPOAABLIOM B Te4YeHune
[eCcATn AHen Co AHA NpeabsBAEeHUs COOTBETCTBYLWero TpebosaHums.

5. TpeboBaHusa noTpebutens, yCTaHOBJ/IEHHbIE MYHKTOM 2 HAaCTOSALEN CTaTbw,
He nognexkaT yOOBJIETBOPEHNIO, €CIN NMpoaaBeL, LOKaXKeT, YTO HapyLueHne CPOKOB
nepepayn notpebuTtento npenBapuTeNbHO OMJIAYEHHOr0 TOBapa MPOM30LIIO0
BC/IeACTBME HENPEOo 40 IMMON CUJlbl NN MO BUHE noTpebuTens.

Ctatba 24. PacuyeTbl C noTtpebutenem B cny4yae npuobpereHua um
TOoBapa HeHajJsieXallero Kayecrsa

1. MNMpw 3amMeHe TOBapa HeHaAJieXXalllero KayecTtsa Ha TOBap 3TOW Xe MapKu
(3TX e mogenn n (Mnn) apTukyJsa) nepepacyeT LeHbl ToBapa He Npon3BoAUTCA.
(B pen. ®epnepasnbHOro 3akoHa ot 25.10.2007 N 234-93)

2. lNpwn 3aMeHe ToBapa HeHaaJ/ieXxallero Ka4yecTBa Ha Takon e ToBap Apyrouv
Mapkn (Mogenn, apTukysaa) B cCiy4ae, eCln UeHa ToBapa, noasiexaulero 3ameHe,
HUXXe LieHbl ToBapa, NpenocTaB/ieHHOro B3amMeH, notpebuTtenb A0J/IKEH O0NNATUTb
pa3HMLy B LEHax; B CJ/lydae, eC/qn LeHa ToBapa, noasiealwiero 3ameHe, Bbllle
LeHbl ToBapa, MpeaoCTaBJ/IEHHOrO0 B3aMeH, pa3HuUa B LUEeHaX BbiNJla4yMBaeTcs
notpebutento. LleHa ToBapa, noanexalwlero 3aMeHe, onpenenseTcad Ha MOMEHT ero
3aMeHbl, a ecnn TpeboBaHme noTpebutensa He yOOBAETBOPEHO MPOAABLIOM, LiEHA
3aMeHseMoro ToBapa W LUeHa nepegaBaeMoro B3aMeH TOoBapa onpenenstTcs Ha
MOMEHT BblHECEHUS Cy0M peLleHns 0 3aMeHe ToBapa.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyvyae npeabsasBneHus notpebutenem TpeboBaHMA O COpa3MeEpPHOM
YMEHbLUEHUN MOKYMHOW LEeHbl TOBapa B pacyeT MNpuHMMaeTCa LeHa ToBapa Ha
MOMEHT npeabsaBneHns notpebutenem TpeboBaHma 06 yueHKe wau, ecnm OHo
0obpoBONLHO He YyAOBJIETBOPEHO, HAa MOMEHT BbIHECEHUS CYAOM pPELIEHUNA O
COpa3MepHOM YMeHbLUEHNN NOKYMHOWN LEeHbI.

(n. 3 B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpwn BO3BpaTe TOBapa HeHapjJsexallero kayectsa notpebutenb Brpase
TpeboBaTb BO3MELLEHUA pa3HUUbl MexAay LeHOW ToBapa, YCTaHOBEHHOWN
AOroBOPOM, U LEHOW COOTBETCTBYIOWEro ToBapa Ha MOMeHT [06poBOJSIbHOro
yOoBNeTBOpeHUs Takoro TpebosBaHua wnm, ecnn TpeboBaHve [06POBOSIBHO He
yA0BJIeTBOPEHO, HA MOMEHT BblHECEHUNA CY0M peLUeHUs.

(n. 4 BBepeH ®PepepanbHbIM 3akoHOM oOT 17.12.1999 N 212-®3, B peg.
depnepanbHOro 3akoHa ot 21.12.2004 N 171-03)

5. B cnyyae BoO3BpaTa TOoBapa HeHapAJieXXallero KadvecTBa, MNPOAAHHOro B
KpeauT, noTpebutenio Bo3BpallaeTCsa ynaadyeHHas 3a TOBap AeHeXXHas CyMMa B
pasMepe MoraleHHOro KO AHK BO3BpaTa YKa3aHHOro ToBapa KpeauTa, a TakxXe
BO3MeLlaeTCs nnaTa 3a npefocTaBsieHne KpeguTa.

(n. 5 B pen. ®epepasnbHOro 3akoHa ot 21.12.2004 N 171-®3)

6. B cnyvyae BO3BpaTa ToBapa HeHajJiexallero kayecTBa, npuobpeTeHHOro
notpebutenem 3a cyeT noTpebuTenbLCKoro kKpeauTa (3anma), nponasey, obsA3aH
BO3BpaTUTb MOTpPebuTento ymnaayvyeHHyl 3a TOBap LOEHEXHYK CYMMy, a TakXe



BO3MECTUTb yrJla4yeHHble noTpebutenemMm NPoUEHTbl U NHbIE NJATEXW MO AOrOBOPY
noTpebntenbLCcKoro kpeauTa (3amnma).
(n. 6 BBeoeH depepasbHbIM 3aKOHOM 0T 21.12.2013 N 363-93)

Ctatba 25. lMpaBo noTpebutens Ha oOMeH ToBapa HapaJiexaliero
KayecTBa

1. TMoTpebuten BnpaBe o0bOMeHATb  HENpPoOAOBO/ILCTBEHHbLIA  TOBap
Hagnexallero KadyecTBa Ha aHaNOrMyHbIM TOBap y MNpoAaBLLA, Y KOTOPOro 3TOT
ToBap Obln npuobpeTeH, ecnn yKasaHHbIM ToBap He nogowen no dopme,
rabapuTam, hacoHy, pacuBeTKe, pa3Mepy Uin KoMriaekTaunm.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

nOTDE6I/ITEJ'Ib nMeeT TrpaBO Ha obmeH HenpoOoBOJIbCTBEHHOI0O TOBapa
HaaneXxalwero Ka4decCtBa B Te4dYeHune 4HeTbipHaauaTu OHeWn, He cYuTaa OHA ero
MOKYMNKW.

ObmMeH Henpoa4OBONILCTBEHHOrO TOBapa HaA/leXallero KayecTsa NpoBOANTCH,
€C/N yKa3aHHbIN ToBap He 6bl1 B ynoTpebneHnn, coxpaHeHbl ero TOBapHbIA BUA,
noTpebutenbckne CBOWCTBa, MJIOMObI, (abpu4yHbie SApPJIbIKKM, a TakKxe umeeTcs
TOBApPHbIN YeK WIN KaccoBbiM Yek nnmbo wnHOM noAaTBep)XAalowmn onnaTty
YKa3aHHOro ToBapa AOKYyMeHT. OTcyTcTBMe y noTpebuTtenss TOBaAapHOro Yeka wuau
KaccoBOro 4eka smbo MHOro nogTBep)xAalllero onsiaTy ToBapa AOKYMEHTa He
JINLIAEeT ero BO3MOXXHOCTM CCbIJIaTbCS Ha CBUOETEeIbCKUE MOKa3aHus.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MNepevyeHb TOBAPOB, He mogjiexawmx obMeHy MO OCHOBAHMSAM, yKa3aHHbIM B
HaCTOSILLEN CTaTbe, yTBEpPXKAaeTcs MNpaBuTenbCcTBOM Poccuinckon depepaunm.

2. B cnyvae, ecnm aHaNoOrnyHbIA TOBAp OTCYTCTBYeT B MNpodake Ha [OeHb
obpalweHns noTpebutena K npoaaBuy, noTpebuTtens BrpaBe OTKa3aTbCA OT
NCMOJIHEHUS AOroBOpa Kyrnau-npogaku v notpeboBaTb BO3BpaTa YrJjayvyeHHOW 3a
YKa3aHHbIN TOBap [HOEHEXHOW cyMMbl. TpeboBaHme noTpebutens o BoO3BpaTe
yrnaayeHHON 3a YKa3aHHbIA TOBap AEHEXHOWN CyMMbl MOAJIEXXUT YyA0BJETBOPEHUIO B
Te4yeHne Tpex OHEeN Co AHSA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHunto noTpebutena ¢ npogaBuoM obMeH ToBapa MOXeT ObiTb
npeaycMoTpeH npu MNOCTYMJEeHUN aHalormyHoro ToBapa B npojaxy. lpopasey,
06a3aH He3aMeanMTeNbHO CoobWMTbL NOoTpebuTesnto 0 NOCTYNAEHNN aHaANOrMYHOIr0
TOBapa B NMpoaaxy.

(n. 2 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Ctatbsa 26. YTpaTtuna cuny. - ®depnepanbHbii 3aKoH oT 25.10.2007 N
234-D3.

CtaTba 26.1. lMCTaHUMOHHBLIA CNOCOD Npopa>kum ToBapa
(BBepgeHa PegepasbHbIM 3aKOHOM OT 21.12.2004 N 171-P3)

1. [loroBOp PO3HUYHOW KYNJN-NMPOAakn MOXKeT OblTb 3aK/llo4eH Ha OCHOBaHUM
O3HaKOMNeHus noTpebutensa C npensiodXeHHbIM MNPOoAaBLIOM OnNucaHMemM ToBapa
MoCpeacTBOM KaTasloroB, mpocnekToB, 6ykneToB, POTOCHMMKOB, CPeACTB CBSA3U
(TeneBM3NOHHOW, MOYTOBOW, PAAMOCBA3N N APYrUX) WUIN MHLIMWA UCKOYAKOLWMMN
BO3MO>XHOCTb HEMNOCPeACTBEHHON0 O3HaKOMAEeHUsA noTpebutens ¢ ToBapom nmbo
obpa3suom ToBapa Mpu 3aKJIOYEHUM TakKoro Aorosopa (AWCTaHUMOHHbLIN cnocob
nponaxxun Topapa) cnocobamu.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)



2. lNpopaBuoOM [0 3aKJ/4YeHUs [OOoroeBopa pAoJ/KHa 6biTb NpegocTaBieHa
notTpebuTtento nHpopMauma 06 OCHOBHLIX MOTPebUTENbLCKMX CBOMCTBaxX ToBapa, 06
ajpece (MecTe HaxoXXOeHuns) npoaasLa, 0 MecTe N3roToBJIEHNSA ToBapa, O MNOJIHOM
PUNPMEHHOM HaUMEHOBaHUN (HAaMMEeHOBaHUN) NpoaaBua (M3roToBUTENSA), O LEHE U
o6 ycnosusax npuobpeTeHns ToBapa, O €ro [OoCTaBKe, Cpoke cayxbbl, cpoke
rogHOCTW WU rapaHTUMHOM CPOKe, O MopsAAKe onslaThl TOBapa, a TakXXe 0 CPOKe, B
Te4yeHmne KOTOpPOoro AenCTBYET NpeasioXKeHne 0 3aK/l4YeHN OroBopa.

3. MoTpebuTenio B MOMEHT AOCTaBKW ToBapa AO/DKHa ObiTb B MUCbMEHHOM
dopMe npenocTaBieHa WMHGOPMauMa O ToBape, NpeaycMoTpeHHas ctaTtben 10
HacTosilero 3akoHa, a TakXe npefycMoTpeHHas MyHKTOM 4 HacToAwen cTaTbu
NHgopMaLma 0 NoOpaaKe U CpOKax BO3BpaTa ToBapa.

4. lMoTpebuten, BNpaBe OTKasaTbCA OT ToBapa B nwboe BpeMA [OO ero
rnepenayun, a rnocsie nepenayn Tosapa - B Te4eHne ceMun gHen.

B cnyyae, ecnm wuvHdbopMauuss o MOpsiAKeE W CpoKax Bo3BpaTa ToBapa
HadJ/lexxallero KayecTsa He Hbila NpenocTaBsieHa B MMCbMEHHON (hopMe B MOMEHT
[IOCTaBKN ToBapa, NoTpebuTesnb BrpaBe 0TKa3aTbCA OT TOBapa B TeyeHue Tpex
MecsLEeB C MOMEHTa nepeaayn ToBapa.

Bo3gpaT ToOBapa Hapfiexallero KavecTBa BO3MOXEH B CJlyyYae, ecau
COXpaHeHbl ero ToBapHbIN BUA, NOTpebuTenbCkMe CBOWCTBA, @ TakKXe OOKYMEHT,
noaTBepXXgarowmn GakT U YCIOBUSA MNOKYMKW yKa3aHHOro tosapa. OTcyTcTBuE Yy
noTpebutensa OOKyMeHTa, MOATBEPXAAloWwero akT U ycsoBUSA MOKYMNKW ToBapa,
He JMwaeT ero BO3MOXXHOCTWU CCbIlaTbCA Ha Apyrue aOokKasaTesibCTBa
nprnobpeTeHns ToBapa y AaHHOIro NpoaasLa.

nOTp66I/ITeJ'Ib He BllpaBe O0OTKa3aTbCA OT TOBapa HaAdJNeXalwero Ka4decTBa,
mnMmewuiero mHomsmayaJibHO-ornpeneseHHble CBOMCTBa, ecnu yKa3aHHbII7I TOBap
MOXXeT ObITb MCNOJIb30BaH UCKJIKOYNUTESIbHO np|/|o6peTarou_|,|/|M ero I'IOTpe6VITeJ'IeM.

Mpn oTka3e noTpebutens oT ToBapa NPOMABEL, NOJ/IKEH BO3BPATUTL €My
OEHEeXHY CyMMy, yrjadeHHyl noTpebuteneMm no OOroBopy, 3a WCKJOYEHUEM
pacxonoB npoJaBuLa Ha AOCTaBKY OT noTpebutens BO3BpalLEHHOro ToBapa, He
nosgHee 4YeM 4epe3 [ecsTb [OHEN Co AHA npeabsBieHUs noTpebutenem
COOTBETCTBYlOLLEro TpeboBaHMs.

5. Mocnencrens nponaxu TOoBapa HeHaf/iexxallero KavecTBa
ONCTAHUMOHHBbIM  CrlocoboM npofdaku ToBapa YCTAHOBJIEHbl MOJIOXKEHUAMMU,
npenycMoOTPEHHbIMN CTaTbsaMKM 18 - 24 HacTosAwero 3akoHa.

Cratba 26.2. NMpasuna npoaa>ku oTaAesNibHbIX BUAOB TOBAapOB
(BBepeHa PegepasnbHbIM 3aKOHOM OT 18.07.2011 N 242-03)

MpaBuia npoda>m  OTAENIbHbIX  BMAOB  TOBApoOB  yCTaHaB/IMBAKOTCA
MpaBuTenscTtBOM Poccunckonm depepauynn.

Mnasa lll. 3ALLLUTA NPAB NOTPEBUTEJIEA NPU BbIMOJIHEHUN
PABOT (OKA3AHUUN YCIIVYI)

CtaTtba 27. CpOKM BbiNOJZIHEHUA PaboT (OKa3aHusa ycnyr)

1. WNcnonHutenb 0653aH oOCyLWeCcTBUTbL BbiNoJHeHne paboTbl (OKa3zaHue
YyCNyrn) B CPOK, YCTAHOBJIEHHbIN NpPaBuUiaMn BbINOJIHEHUSA OTAENbHbLIX BUAOB paboT
(0OKazaHMA OTAeNbHbIX BWUAOB YCAYr) WAW [OrOBOPOM O BbIMOJAHEHUN paboT
(okazaHum ycnyr). B porosope 0 BbiNosIHEHUU paboT (OKazaHWM YCayr) MoXeT



npeoycMaTpuBaTbCA CPOK  BbIMOJIHEHUS paboTbl  (OKa3aHUA ycayru), ecam
YKa3aHHbIMM MpaBWlaMnU OH He nNpedyCcCMOTPEeH, a TakKXe CPOK MeHbLUen
NPOAO/IKUTENBHOCTU, YEM CPOK, YCTAHOBJ/IEHHbIN YKa3aHHbIMU NpaBuIaMu.

2. CpoK BbINoNHeHUS paboTbl (OKa3aHMA yCayrmn) MoXXeT onpenensaTbCs AaTon
(nepnonoM), K KOTOPOM AO/HKHO ObiTb 3aKOHYEHO BbiNOJsIHEHWE PaboThbl (OKasaHume
ycnyrn) nnm (n) gaton (nepnonoM), K KOTOPOW UCNONHUTENb OO0/KEH NPUCTYNUTb
K BbIMOJIHEHNIO paboTbl (OKa3aHUo ycnyrin).

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyvae, ecam BbinonHeHue paboTbl (OKa3aHWe ycnyru) ocyuw,ecTBiseTcs
Mo YacTaMm (OOoCTaBKa MepuoanmyYeckom neyaTu, TexHumyeckoe obcnyxumBaHue) B
TeyeHne CpoKa [OEeNCTBUSA [O0roBopa O BbiNONHEHMM paboT (oKasaHuu ycnyr),
OOJDKHbI NpefycMaTpuBaTbCA COOTBETCTBYHOWME CPOKU (Nepuodbl) BbINOJIHEHUSA
Takux paboT (oKasaHua ycnyr).

Mo cornaweHnio CTOPOH B OOroBope MoryT ObiTb NpeayCcMOTpPeHbl TakxXe
CPOKM 3aBepLUeHNs OTAEesIbHbIX 3TanoB paboTbl (MPOME)XYTOYHbIE CPOKM).
(n. 3 BBegeH ®epepasibHbiM 3aKOHOM OT 17.12.1999 N 212-93)

Crtatba 28. Tlocnepncreus HapyLleHUSs  UCMOJIHUTEJIEM CPOKOB
BbiMOJIHEHUA paboT (okaszaHusa ycnyr)

1. EcAm wvCnosHWTEesNb Hapywwua CPOKW BbiNoJHeHUs paboTbl (OKa3aHus
YCNyrn) - CPOKWM Hayasa u (Man) OKOHYaHWUS BbINOJIHEHUS paboTbl (OKasaHuA
ycnyrmn) n (Mnm) NpoMexKyToYHble CPOKW BbINOJIHEHUA paboTbl (OKa3aHua ycayru)
nan BO BpeMs BbiNOJHEHNA paboTbl (OKa3aHUS yCcsyru) CTaso O4eBUAHbLIM, YTO OHa
He ByaeT BbIMOJIHEHA B CPOK, NOTpebuTens no ceoemy BbLIOOPY BrNpaBse:

(B pen. PepepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

Ha3Ha4YNTb NCMOJIHUTENIO HOBbIN CPOK;
(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

nopy4YnTb BbINOJIHEHNE pa6OTbI (okazaHune yCJ'IyFI/I) TpETBMM JNNLUAM 3a
Pa3yMHYyO UEHY WIMN BbINOJNHNTL €€ CBOUMMUN CUJlaMn " I'IOTpeﬁOBaTb oT
NCNoJIHNTENA BO3MelWeHNA NOHECEHHbIX PaCcXoOo0B;

noTpeboBaTb YMeHbLUEHUS LeHbl 3a BbiMosHeHUe paboTkl (OKa3aHue ycyru);

OTKasaTbCA OT WCMOJIHEHUSA [O0rosopa O BbINOJIHEHUX pPaboTbl (OKasaHUK
ycnyru).
(B pen. ®epnepasibHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb TakXe MOJIHOMO BO3MelleHUs YObITKOB,
MPUYNHEHHbLIX EMY B CBA3W C HAapyLIEHWEM CPOKOB BbINOJIHEHUA paboTbl (OKa3aHus
ycnyrun). Y6bITKN BO3MeLlaloTCAa B CPOKW, YCTaHOBJIEHHble 019 yOOBAETBOPEHUSA
COOTBETCTBYOLWMNX TpeboBaHU noTpebutens.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3Ha4eHHble noTpebuTenem HoBble CPOKWN BbINOJSIHEHUS paboTbl (OKa3aHus
yCNyrn) ykasblBalOTCs B JOrOBOPeE O BbiNOJIHEHUM paboTbl (OKa3zaHUU yCiyru).
(B pen. ®enepasbHOro 3akoHa ot 17.12.1999 N 212-03)

B cny4dae TMpoCcpoyYKM HOBbIX CPOKOB I'IOTpeﬁl/ITeJ'Ib Brnpaee nMnpenbvAaBUTb
NCNOJIHNTENO NHble TpE6OBaHI/IFI, YCTaHOBJIEHHbIE NMYHKTOM 1 HacTosAWeN CTaTbMW.

3. LUeHa BbinonHeHHOM paboTbl (OKa3aHHOM ycCayru), BO3BpallaeMas
noTpebutento npu OTKase OT WCMNOJIHEHWA [OroBopa O BbIMOJHEHUM pPaboThbl



(oKazaHMM yCcnyrun), a TakXXe yyYumTbiBaeMas Npu yMEHbLUEHUN LEeHbl BbIMOJHEHHON
paboTbl (OKa3zaHHOW yCyru), onpenensaeTcs B COOTBETCTBUM C NyHKTamMn 3, 4 n 5
CTaTbW 24 HacTosAWero 3akoHa.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpn 0TKa3ze OT WUCMOJIHEHUS O0roBopa O BbIMNOJIHEHMN PaboTbl (OKa3aHUK
yCnyru) WCNonHUTEeNb He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTparT,
Npon3BeLEeHHbIX B Mnpouecce BbIMOJHEHUSA paboTbl (OKazaHMA ycnyru), a TakxXe
naaTbl 3@ BbINOJIHEHHYIO paboTy (OKa3aHHY yCNyry), 3a UCK/OYEHMEM cry4as,
ecnun notTpebunTtenb NPUHAN BbINMOJIHEHHYO PaboTy (OKa3aHHYI yCayry).

(B pen. PepepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

Ab63aL nckyeH. - degepasbHbin 3aKoH 0T 17.12.1999 N 212-03.

5. B cnyvyae HapyleHUsa YCTaHOBJ/IEHHbIX CPOKOB BbINOJHEHNA pPaboThl
(0OKazaHma ycnyru) unm HasHadeHHbIX noTpebutenemM Ha OCHOBAHMM MyHKTa 1
HacTosALEeN CTaTbW HOBbIX CPOKOB WCMONHUTENb ynJaadumBaeT noTpebuTtento 3a
Ka)XAbl OeHb (4ac, ecsin CPoK onpenenieH B Yacax) NpoCpPOYKM HEYCTONKY (MeH) B
pa3sMepe Tpex MPOUEHTOB LEHbl BbIMOMHEHNS paboThl (OKasaHMA ycnyru), a ecnm
LeHa BbINOJHeHUs paboTbl (OKasaHusA ycayru) LOroBOPOM O BbIMOJIHEHUU paboT
(okazaHuM ycnyr) He onpegeneHa - obuwen uUeHbl 3aka3a. [OroBopoMm o
BbiNONHEHUN paboT (oKasaHuu ycayr) mexay notpebutenemM m UCNONHUTENEM
MOXKeT BbITb YyCTaHoBNEH 60osiee BLICOKNI pa3Mep HEYCTOMKMK (NeHNn).

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHs) 3a HapyweHWe CPOKOB Havasia BbIMOJIHEHNA paboTbl
(oKazaHma ycnyru), ee 3Tana B3bICKMBAETCH 3a KaXXObll AeHb (4ac, ecsnm Cpok
onpepeneH B Yacax) NMPOCPOYKM BMJIOTb A0 Ha4vasa BbIMOJHEHUSA paboThl (OKa3aHMA
ycnyru), ee 3Tana wuavM  npenobsasneHua  notpebutenem  TpeboBaHui,
npenyCcMOTPEHHbLIX MYHKTOM 1 HacToAWEN CTaTbu.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHsl) 3a HapylweHue CPOKOB OKOHYaHUA BbINOJIHEHUA paboThl
(oKazaHma ycnyru), ee sTamna B3bICKMBAETCHA 3@ KaXAbl AeHb (4ac, ecnn Cpok
onpefeneH B Yacax) MPOCPOYKWM BMJIOTb A0 OKOHYaHWUA BbINOJHEHUA pPaboThbl
(okazaHma ycnyru), ee 3sTama WAM npenbsBseHna notpebutenem TpeboBaHun,
npefyCcMOTPEHHbIX MYHKTOM 1 HacToswen cTaTbn.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3bICKaHHON nMoTpebutenem HeycTOMKWN (MEeHU) HEe MOXKET NpeBbillaTb
LeHy OTAesIbHOro BMaa BbINOJIHEHUA paboTbl (OKa3aHua ycayrun) nam obulyo LeHy
3aKa3a, ec/iM UeHa BbINOJIHEHUSA OTAEesIbHOro Buaa paboThl (OKasaHuA ycnayru) He
ornpepnesieHa OroBOPOM O BbIMOJIHEHNN paboThl (OKa3aHUN yCcayrin).

Pasmep HeycTOMKnM (neHwW) onpenenseTcs, UCXOAA W3 LeHbl BbINOJIHEHUSA
paboTbl (OKasaHuMsa ycnyru), a ecim ykasaHHas LeHa He onpepeneHa, ncxons u3
obLien ueHbl 3akasa, CylwecTBOBaBLUEW B TOM MecCTe, B KOTOpoM TpeboBaHue
notpebutend [O/MKHO 6bI10 ObITb YyOOBNETBOPEHO WCMOJIHUTENIEM B [OEHb
n00obpoBONLHOrO yOOBNETBOPEHUS Takoro TpeboBaHMA WM B A€Hb BbIHECEHUSA
cynebHoro pelleHuns, ecnu TpeboBaHune notpeburtens 0o6poBoNLHO
yAOB/I€TBOPEHO He bbls10.

6. TpeboBaHMa noTpebuTens, yCTaHOBNEHHbIE NMYHKTOM 1 HacTosAWeEN CTaTbMy,
He noane)kaT YOOBNETBOPEHWUIO, €C/IN UCMNONHUTENb OO0Ka)KeT, 4TO HapylleHune
CPOKOB BbIMNOJIHEHMA paboTbl (OKazaHuMA yCayru) Npousowsio BCAeacTBue
HenpeoaoIMMOW CUMblI UK NO BUHE noTpebutens.

Ctatba 29. MpaBa noTpebuTtena npu oOHapy)XeHMM HepOCTAaTKOB



BbINOJIHEHHOM PaboTbl (OKa3aHHOM yCnyru)

1. MoTpebuTtens npm o6Hapy>XeHUM HeOOCTAaTKOB BbIMOJIHEHHOW pPaboThl
(oka3aHHOM ycnyrun) BnpaBe no ceoeMy Bbibopy noTpeboBaTh:

6e3B03Me34HOro ycTpaHeHNs He4O0CTaTKOB BbIMOJIHEHHON paboThbl (OKa3aHHON
ycnyru);

COOTBETCTBYHOLWENro YyMeEHbLUEHUNA LEHbI BbIMOJIHEHHON pa60TbI (OKa3aHHOﬁ
ycnyrn);

6e3B03Me34HOr0 U3roTOBJMIEHUS APYroi BelW U3 OAHOPOAHOro MaTepuana
TAKOro >Ke KayecTBa WM MOBTOPHOro BbINOJHEHUA paboTel. [pu 3ToMm
notpebuTens 0643aH BO3BpaTUTb paHee nepenaHHyo eMy UCMOJIHUTENIEM Belllb;

BO3MELLEHNA TMOHEeCEHHbIX MM pPacxXxodoB MO YCTPaHEHUK HeOoCTaTKOB
BbINOJIHEHHOW paboThbl (OKa3aHHOW yCJlyrn) CBOMMU CUNAMU U TPETbUMU JNLLAMN.

YoosnetsopeHne tpeboBaHuin notpebutens o 6e3Bo03ME3QHOM YCTpPaAHEHUU
HefoCTaTKoB, 06 M3roToBiEeHUW OPYroh BEwW WAN O MOBTOPHOM BbIMNOJHEHUN
paboTbl (OKa3zaHuK ycnyrm) He ocBobo)xgaeT NCNONHUTENS OT OTBETCTBEHHOCTU B
opMe HEeyCTOWMKW 3a HapylweHMe CpoKa OKOHYaHUSA BbINOJHEHUA paboThl
(okazaHua ycnyrn).

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebutenb BnNpaBe OTKa3aTbCA OT WCMNOJIHEHUSA O0OroBopa O BbIMOJIHEHUN
paboTbl (0OKazaHum ycnyru) n notpeboBaTb NOAHOIO BO3MeLleHUA YObITKOB, ecnv B
YCTAQHOBJ/IEHHbIN YKa3aHHbIM OOrOBOPOM CPOK HeAoCTaTKM BbIMOJIHEHHOMW paboThl
(0OKa3zaHHOM yCnyru) He ycTpaHeHbl ucnonHuTenem. MoTpebutens Takxe Brnpase
OTKa3aTbCHA OT UCMNOJZIHEHNA OOroBopa O BbINOJIHEHUM PaboThbl (OKasaHuM ycnyru),
ecmm uM  O0BHapy)XeHbl CyuweCTBEHHble HeaoCTaTKM BbIMOJHEHHOW pPaboThl
(OKa3aHHOM yCyrun) nam nHole CywecTBeHHbIe OTCTYMNEHMUS OT YyCJI0OBUA JOrOBOpa.
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

MNoTpebutens BnpaBe noTpeboBaTb TakXxe MOJIHOrO BO3MelleHUs YObITKOB,
NMPUYNHEHHbIX eMy B CBfi3M C He[doCTaTKaMW BbINOJIHEHHOW paboTbl (OKa3aHHOWM
ycnyru). YObITKN BO3MeLLalTCAa B CPOKW, YCTaHOBJIEHHble 018 YyOOBNETBOPEHUSA
COOTBETCTBYOWMX TpeboBaHU noTpebuTens.

2. UeHa BbinosiHeHHOW paboTbl (OKa3aHHOW YyCayru), BO3Bpallaemas
notpebutento nNpu oTKa3e OT WCMOJIHEHUS [OroBopa O BbIMNOJIHEHUM pPaboThbl
(0KazaHuM ycnyrun), a TakXxe y4nTbiBaeMas Npu yMeHbLIEHUN LieHbl BbIMOJHEHHOWN
paboTbl (OKa3zaHHOW yCsyru), onpenensaeTcs B COOTBETCTBUM C NyHKTamn 3, 4 n 5
CTaTbW 24 HacToAwero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HepoCTaTKaMW  BbIMNOJHEHHOW paboThl
(oka3zaHHOM ycnyru), MOryT ObiTb NpenbsaBfeHbl MPU MPUHATUM BbIMOJHEHHON
paboTbl (OKa3aHHOM yCNyrun) uan B xoe BbiNOJHeHUA paboTbl (OKasaHUs ycayru)
nmbo, ecnm HeBO3MOXHO OOHapyXWUTb HeLOCTaTKXM MNPU MNPUHATUN BbINOJIHEHHOM
paboTbl (OKa3aHHOW YyCAyru), B TeYEeHMe CPOKOB, YCTAHOBJIEHHbIX HAaCTOALUM
MYHKTOM.

MoTpebuTtenb Bnpase NpeabasnAaTb TpeboBaHUA, CBA3aHHbLIE C HEAOCTaTKaMu
BbIMNONIHEHHON pPaboThbl (OKa3aHHOWM ycCnyru), ecnm oHm obHapy>XeHbl B TeyeHune
rapaHTUMHOIrO CPOKa, a NpW ero OoTCYTCTBMM B pa3yMHbIA CPOK, B Npefenax ABYX
NeT CO OHS NPUHATUA BbINOJHEHHOW PaboTbl (OKa3aHHOW YCAyru) nanm NaTmn NeT B
OTHOLLEHNN HELOCTAaTKOB B CTPOEHNN U UHOM HEABMXVUMOM NMYLLECTBE.



(n. 3 B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-®3)

4. UcnonHuTeNb OTBeYaeT 3a HedocTaTky paboTbl (yCciyru), Ha KOTOPYl He
YCTAHOB/IEH FApPaHTUWHLIA CPOK, €CNn noTpebuTens OOKa)KeT, 4TO OHU BO3HUKIN
00 ee NPUHATUSA UM NN NOo NPUYMHAM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

B oTHOweHUM paboTbl (ycnyrn), Ha KOTOPYK YCTAaHOBJIEH FAPAHTUMHBIA CPOK,
NCNOJIHUTE/Ib OTBEYaeT 3a ee HeAOCTATKWU, eC/In He OO0KaXKeT, YTO OHW BO3HUKIIU
rnocne npuHaTua paboTel (ycnyru) noTtpebutenem BCNeACTBUE HAPYLUEHUS UM
npaBua UCNOJIb30BaHUA pe3ynbTaTa paboTbl (ycnyru), 4eNCTBMN TPETbUX UL, NN
HenpeoaosIMMON CUJIbI.

(n. 4 BBepeH depepasbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

5. B cny4asx, Korga npenycMOTPEHHbIM [OroBOPOM rapaHTUMHBIA CPOK
CoCTaB/IieT MeHee ABYX JieT (NATU NIeT Ha HeABMXKNUMOoe UMYLLLEeCTBO) U HELOCTaTKU
paboTbl (ycnyrun) obHapy>xeHbl noTpebutenem no nctev4eHnUn rapaHTUNHOIoO CPoKa,
HO B nNpepenax ABYX NeT (MNATWU NeT Ha HeABMWXKMMOE UMyLLecTBO), noTpebutens
BMNpaBe npeabsaBuTb TpeboBaHMA, NpPefyCMOTPEHHble MNYHKTOM 1 HacTosAwen
CTaTbW, €CAN [OO0Ka)KeT, YTO TakKue HeAoCTaTKU BO3HUKAW 00 MNPUHATUA UM
pe3ynbTaTa paboTbl (yCayrn) nam no npuynHam, BO3HUKLINM A0 3TOr0 MOMeHTa.

(n. 5 BBepeH ®epepasibHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

6. B cnyyvae BbISIBN€HUS CYLWECTBEHHbIX HenocTaTKoB paboTbl (ycnyru)
noTpebutens BnpasBe NMpenbsaABUTb UcCNonHUTeno TpebosaHume o 6e3BO3Me3QHOM
yCTPaHeHUN HeLOCTaTKOB, eC/IN AOKaXKeT, YTO HeOoCTaTKM BO3HUKAN A0 NPUHATUSA
UM pesynbTata paboTbl (ycnyru) wmam no nNpuYMHaMm, BO3HUKLIMM [O 3TOro
MOMeHTa. 370 TpeboBaHne MoXeT ObITb NMpeabsABAEHO, €C/IN Takme HepoCTaTKu
obHapy>XeHbl MO ucTeyYyeHUn AByX seT (NATW NeT B OTHOWEHUU HeABUXXMMOro
nMyulecTsa) CO LHSA MPUHATUA pe3ynbTaTa paboTel (ycnyrm), HO B rnpepenax
YCTaQHOBNEHHOro Ha pe3ynbTaT paboTbl (ycnyrun) cpoka cnyxbbl nam B TevyeHue
[eCcATn neT Co OHSA NpUHATUA pedynbTaTa paboTel (ycnyrn) notpebutenem, ecnu
CpOK Ccnyx0bbl He ycTaHoBneH. Ecin paHHoe TpeboBaHme He y[n0BJIETBOPEHO B
TevyeHne pJBajuaTnm [OHENW CO [HA ero npeabsasieHus notpebutenem unum
obHapy>XeHHbIN HefOCTaTOK ABNSETCA HeyCcTpaHuMbIM, noTpebutens no csoemy
Bblbopy Bripase TpeboBaTb:

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENr0 YMEHbLUIEHNS LEHbl 3@ BbINOJIHEHHYIO paboTy (OKa3aHHYIO
ycnyry);

BO3MelleHNda TMNoHeCeHHbIX WM pacxoaoB Mo YCTpPpaHeEHNIO HedoCTaTKOB
BbIMOJIHEHHOWN paGOTbI (okazaHHON yCJ'IyFI/I) CBOMMU CN1aMn NN TPETbUMWU NTNLaMWN;

OTKa3a OT UCMNOJIHEHUS O0roBopa O BbIMOJAHEHUN paboTbl (OKa3aHUM yCiyrun) u
BO3MeLLeHNs ybbITKOB.
(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-®3)

Ctatba 30. CpOKM yCTpaHeHMS He[OoCTAaTKOB BbINOJIHEHHOM paboTbl
(oKa3aHHOM yCnyru)

HepoctaTkm paboTbl (ycnyru) AO/KHbI ObiTb yCTpaHeHbl WUCMOJHUTENEM B
pa3yMHbIA CPOK, Ha3HAYEHHbIN NoTpebutenem.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL nckYyeH. - degepasbHbin 3aKoH 0T 17.12.1999 N 212-03.

Ha3HayeHHbIn noTpebuTenem CpPoK YCTPaHEHWS HeaoCTaTKOB ToBapa
yKa3blBaeTCs B [OroBOpe WaM B VMHOM MOAMWCbIBAEMOM CTOPOHaAMM AOKYMEHTe



nnbo B 3aABNEHNN, HaNpaBJIEHHOM NoTpebnTenemM NCNOSHUTESIO.
(B pen. ®epnepasbHOro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHne npenycMOTPEHHbIX HacTOosLWeNn CTaTbel CPOKOB YCTpPaHeHUs
HeOOCTaTKOB BbINMOJIHEHHOW paboThl (OKazaHHOW yCyrn) NCNOJIHUTENb yrjadynBaeT
noTpebutento 3a KaXKabl AeHb NPOCPOYKM HEYCTONKY (MeH), pa3Mep 1 NopaaoK
NCYUCTIEHNA KOTOPON oOnpenenstTCca B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28
HacTosWero 3akoHa.

B cnyyae HapylleHMs yKa3aHHbIX CPOKOB MoTpebuTesib BnpaBe MNpenbsBUTb
NCNONIHUTENIO UHble TpeboBaHMSA, NMPenyCcMOTPEHHbIe NMyHKTaMn 1 u 4 ctaTtbn 29
HacToALWero 3akoHa.

Ctatba 31. CpoKM YnOBJNETBOPEHUA OTAEeNbHbIX TpeboBaHu#M
nortpe6urtens

1. TpeboBaHusa notpebutens 06 yMeHbLUEHNN LEHbI 3a BbINOJIHEHHYO paboTy
(OKazaHHylO yCnyry), O BO3MeELleHUM pacxo4oB MO YCTPaAHEHUKD HeOoCTaTKOB
BbIMNOJIHEHHOW paboTbl (OKa3aHHOM yCAyrn) CBOMMN CUIaMn UIN TPETbUMIN NNLLAMMU,
a TakKXe 0 BO3BpaTe YyrsadeHHoM 3a paboTy (ycnyry) AOEHEeXHOW CYyMMbl WU
BO3MeLlleHUN yObITKOB, MPUYMHEHHbIX B CBA3M C OTKa3oM OT UCMOJIHEHUS O0roBopa,
npenycMoTpeHHbIe MYHKTOM 1 cTaTbn 28 n nyHKTaMn 1 n 4 ctaTbn 29 HacToALWeEro
3aKkoHa, noasexaT YOOBJIETBOPEHUIO B  AECATUAHEBHbLIA CPOK CO  OHA
npenbsaBaeHNa COOTBETCTBYOLWeEro TpeboBaHuns.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutens o 6e3B03Me30HOM U3rOTOBAEHUM APYrON BeLu
M3 OOHOPOAHOIrO0 MaTepuasa TaKOro XXe KayecTBa MM O MOBTOPHOM BbIMOJIHEHUN
paboTbl (OKasaHuM ycnyrm) noane)kaT YAOBJETBOPEHUIO B CPOK, YCTAaHOBJIEHHbIN
A1 CPOYHOr 0 BbINOJIHEHUSA PaboThl (OKasaHMsa ycnyru), a B ciydae, ecim 3TOT CPOK
He YCTaHOBJIEH, B CPOK, MPeAyCMOTPEHHbLIN AOrOBOPOM O BbIMNOJHEHUN pPaboThbl
(OKazaHuM ycnyrun), KoTopbi 6611 HEHaaNeXXale NCMOJTHEH.

3. 3a HapyweHume npeaycMOTPEeHHbIX HacTosAWwen CcTaTben CPOKOB
yOOBJIETBOPEHMNA OTAENbHbIX TpeboBaHUN noTpebuTena NCNONHUTENb yNJlavynBaeT
noTpebuTento 3a KaXKabll A€Hb NPOCPOYKMN HEYCTOWKY (MEHI0), pa3sMep 1 Nopsanok
NCYNCNIEHNS KOTOPOW onpenenstTcs B COOTBETCTBMM C MYyHKTOM 5 cTaTtbu 28
HacTosLero 3akoHa.

B cnyyae HapylleHUs CPOKOB, YKa3aHHbIX B MYHKTax 1 1 2 HacToswen cTaTby,
notpebutenb Brpase npeabsaBUTb NCMONHUTENIO nHole  TpeboBaHus,
npenycMoTpeHHble NMYHKTOM 1 cTaTbh 28 N nyHKTamMn 1 n 4 ctatbn 29 HacToAwWero
3aKoHa.

CtaTtbsa 32. NpaBo noTpedbuTensa Ha OTKa3s OT UCNOJIHEHUA AOrosopa o
BbIMOJIHEHUMU paboT (okasaHum ycnyr)
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTenb, BNpaBe OTKAa3aThbCsA OT WCMOJIHEHUA [0roBopa O BbIMNOJHEHUU
paboT (okasaHuu ycnyr) B nwboe BpeMsi Npu YC/IOBUM OMAaTbl WUCNONHUTESIO
(PaKTUYECKN MOHECEHHbIX UM PACX0[0B, CBA3AHHbLIX C UCMNOJIHEHNEM 0043aTeNbCTB
Nno JaHHOMY [10rOBOpY.

Ctatbsa 33. CMeTa Ha BbiNoJIHEHUe paboTbl (OKaszaHue ycnyrm)

1. Ha BbiNosHeHMe paboTbl (OKa3aHue ycnyru), npeayCcMoTPEeHHO A0roBOPOM
O BbINOJIHEHUM PaboTbl (OKa3aHUM ycnyru), MoxxeT ObiTb COCTaBsieHa TBepAas Uau



npmbnnsnTenbHas cMeTa.

CocTaBneHne Takon cmeTbl Mo TpeboBaHUO NOTPebuTens manm UCNOJIHUTENS
obs3aTenbHO.

2. WcnonHunTenb He BnpaBe TpeboBaTb YBENNYEHUS TBEPAONA CMEThl, a
notpebnTenb - ee yMeHblleHWsi, B TOM 4ucie B CJlydae, Korga B MOMEHT
3aKJII04EHNA OOroBOpPa UCKJOYanacb BO3MOXKHOCTb NPefyCMOTPETb MOJIHbIN 06beM
noane)xawmx BbINOJIHEHNIO paboT (OKasaHW yCcnyr) uim HeobxoauMbIX A1 3TOrO
pacxonos.

NcnonHuTtens umeeT npaBo TpeboBaTb YyBeNMYEHUA TBEPAON CMeTbl MNpu
CyLLLeCTBEHHOM  BO3pacTaHUM CTOMMOCTM  MaTepuasnoB un  obopypoBaHus,
npenocTaB/SeMbIX UCMONHUTENIEM, @ TaKXXe OKa3blBaeMblX eMy TpeTbUMWU JnuamMu
yCnyr, KoTopoe Henb3s Obl10 npefycMoTpeTb MNpu 3akiyYeHun forosopa. [Mpu
OTKase noTpebutens BbINOMHUTL 3TO TpeboBaHME UCMONHUTENb BrpaBe
pacToOprHyTb AOroBop B cyaebHom nopsgke.

(n. 2 B pen. ®epepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnm BO3HMKNE HeoBXOAMMOCTb BbIMNOJIHEHUSA LOMNOJHUTENbHLIX paboT
(0OKa3zaHMa [OMONIHUTENbHbLIX YCAYyr) WU N0 3TOW NPUYMHE CYLLECTBEHHOro
npesbileHna npuban3nTenbHONW CMeTbl, WUCMOoSHUTEeNb 0653aH CBOEBPEMEHHO
npepgynpeanTse 06 atom noTtpebutenda. Ecnam notpebutens He gan corsacne Ha
npeBbilleHne NpubnmnanTenbHON CMeTbl, OH BrMpaBe OTKa3aTbCH OT WUCMOJIHEHUS
aorosopa. B aTom cnydyae ncnonHmTenb MoxeT TpeboBaTb OT noTpebutens ynaaThbl
LleHbl 3@ BbIMOJIHEHHYO paboTy (0OKa3aHHYo yCnyry).

NcnonHnTens, CBOEBPEMEHHO He npegynpeoumswunin  nortpebutena o
HeobxooMMOCTM npeBbilWeHUns nNpubnansnTenbHonM cMeTbl, 0643aH WNCNONHUTb
OOroBOp, COXpaHAs nMpaBO Ha onnaty paboTel (ycnyrm) B npepenax
npmbansnTenbHOM CMETHI.

(n. 3 BBegeH depepasbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

CtaTtba 34. BbinonHeHne paboThbl U3 MaTepuana UCNOJIHUTENA

1. WcnonHnTtenb 06£3aH BbINONHUTL paboTy, onpedesieHHY LOroBOPOM O
BbIMOJIHEHUN PaboThbl, U3 CBOEro MaTepuasla n CBOMMN CPeacTBaMu, €C/IN NHOE He
npeaycMoTpeHO JOrOBOPOM.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npenocTaBMBWMM MaTepuan nAa  BbIMOJAHeHUs paboThl,
OTBEYaeT 3a ero HeHagjie)xallee Ka4vecTBO MO npaBusiaMm 06 OTBETCTBEHHOCTU
npoAaBLa 3a TOBapbl HEHaAEXalLLlero kKa4yecTBa.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan ucnonHUTEnNsa onJjavYmBaeTca notpebutenem npu 3akaoYeHUn
YKa3aHHOro [orosopa MOJHOCTbD WAM B pa3Mepe, YKasaHHOM B [0OroBope o
BbIMOJIHEHUN pPaboTbl C YCNOBMEM OKOHYATE/IbLHOrO pacyeTa Mpu MOJYyYEHUN
notpebutenem BbIMNOJIHEHHOW wWCNOAHUTeNeM paboTbl, €Cc/m WHOM MOPSALAOK
pacyeToB 3a MaTepuasa UCMONHUTENA HE NPeayCMOTPEH COoralleHneM CTOPOH.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnayyvasax, npenoycMOTPEHHbIX [OOFOBOPOM O BbIMOJIHEHUN pPaboThI,
MaTepuan MoXeT ObiTb MpenocTaBsieH UCNONHUTenemMm noTpebuTtento B KpeguT.
Mocnepywuiee wnM3MEHEHWEe UeHbl NpenocTaB/ieHHOro B KpeauT MaTepuana
ncnonHMTenNs He BneyeT 3a cobonm nepepacyeTa.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)



4. MaTepuan WUCNONHUTENs W HeobxoAumble OS5 BbINOJHEHUA pPaboThl
TEXHUYECKNe CpeacTBa, WHCTPYMEHTbl U MNpovyee [OCTABASATCA K MecTy
BbINOJIHEHNA PaboT UCMONHUTENEM.

Ctatba 35. BbinonHeHue pabotbl u3 wMaTepumana (¢ Bewblo)
noTtpe6urtens

1. Echn paboTa BbINOAHAETCA MOJIHOCTBIO WMAM YaCTUYHO M3 MaTepuana (C
Bellblo) nNoTpebntens, NCNoNHUTENb OTBEYAEeT 3a COXPAHHOCTb 3TOro MaTepuana
(BELWLW) 1 NpaBUbHOE ero NCnoJib3oBaHme.

WUcnonHuTenb ob6sa3aH:

npenoynpeonTb noTpebutens o HENPUrogHOCTU UK HefobpoKa4eCTBEHHOCTU
nepegaHHoro notpebutenem matepunana (Bewm);

npenoCtaBUTb OTHET 06 n3pacxogoBaHMnM ™MaTepnasZia N BO3BPaAaTUTb €ro
OCTaTOK.

B cny4ae nosiHOM Unn 4acTUYHOW yTpaThl (MOBpexXXAeHUs) maTepuana (sewn),
MPUHATOro oT notpebuTens, ncnonHuTenb 06A3aH B TpexAHEBHbIN CPOK 3aMEHUTb
ero O4AHOPOAHbIM MaTepuanoM (Bellbl) aHaNOrMYHOro KavecTBa W MO >KeNaHUo
notpebutensa W3rotoBUTb WuU3genne wn3 OJHOPOAHOro MaTepuana (Bewun) B
pa3yMHbIA CPOK, @ NpU OTCYTCTBUN OLHOPOAHOIr0 MaTepmana (BeLwm) aHanorn4Horo
KayecTBa - BO3MeCTUTb noTpebutento AOBYKPaTHYI LUEHy YyTpa4yeHHoro
(noBpexaoeHHoOro) m™aTtepuana (Bewwu), a Takxe pacxofbl, [MOHECEHHbIe
notpebutenem.

2. LleHa yTpadeHHOro (nNoBpexAeHHOro) MaTepuana (Bewun) onpenensieTcs,
ncxons M3 UeHbl MaTepuana (Bewm), CcywecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHme notpebutens A0/MHKHO 6bis1I0 ObiTb YOOBNETBOPEHO WCMOJIHUTENEM B
OeHb 0o6poBONLHOIO yAOBNETBOPEHUS Takoro TpeboBaHns Wan B AeHb BbIHECEHUS
cynebHoro peLieHuns, ecnm TpeboBaHme noTpebutens no6bpoBoLHO
yO0BNeTBOpPeHO He bblno.

LleHa ™maTepuana (Beww), nepenaBaeMoro MWCMOJHUTENIO, onpenenseTca B
OOroBope 0 BbINOJHEHUN PaboTbl MM B MHOM AOKYMeEHTe (KBUTaHLUMW, 3aKase),
noaTBep >XAaloLeM ero 3akJyeHue.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. WNcnonHmntenb ocBoboxxfaeTcss OT OTBETCTBEHHOCTU 3@ TMOJIHYK WK
YaCTU4YHYIO YyTpaTy (noBpexaeHune) MaTepuana (Bewmn), MNPUHATOrO UM OT
notpebutensa, ecnum noTpebutens npepynpexneH wucnosHuTenem o6 0cobbix
CBONCTBaX MaTepuana (Belin), KOTopble MOryT MnoBJsiedb 3a COBON ero NosHy nau
4acTU4YHYIO yTpaTy (noeBpexaeHune) nmbo ecsnm ykasaHHble CBOMCTBa MaTepuana
(Bewn) He mornnm 6biTb OOHapy>XeHbl NpU HajJsiexxallen npueMke UCroaHuTenem
3TOro MmaTepuana (sewyn).

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 36. Ob6sa3aHHOCTL uMcnonHuTena uHpopMupoBaTb noTpedburtens
00 ob6cToATEeNnbCTBAX, KOTOPbI€ MOryT MOBJIMATL HA Ka4e€CTBO BbINOJIHAEMOM
paboTbl (OKasbiBaeMOW yCayru) uiam nosJsiedb 3a cOOOM HEBO3MOXKHOCTb ee
3aBepLUeHUs B CPOK
(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

NcnonHutens o6si3aH CBOEBPEMEHHO WHMOPMUPOBATHL MOTPebuTens o Tom,
4yTO cobnogeHne ykasaHui notpebutens n nHole 06CTOATENLCTBA, 3aBUCALLME OT



notTpebutensa, MoOryT CHU3UTb KayecTBO BbiNosHAeMon paboTbl (OKa3biBaeMOW
yCnyru) nam nossiedsb 3a cobo HEBO3SMOXXHOCTb ee 3aBepLUeHUs B CPOK.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecam  notpebutenb, HecMOTpA Ha cBoeBpeMeHHoe U o06oCHOBaHHOe
WH(OPMUPOBaHME WNCMNOJIHUTENIEM, B Pa3yMHbIA CPOK He 3aMeHWUT HenpuroaHbIn
nnn HepnobpokayeCcTBEHHbIN MaTepuas, He WU3MeHUT YykKas3aHunm o crnocobe
BbINOJIHEHUA paboTbl (OKa3aHus ycnyru) nmbo He yCTpaHUT UHbIX 0BCTOATENbCTB,
KOTOpble MOFYT CHU3UTb KayeCTBO BbiNosiHAeMOn paboTbl (OKa3biBaeMOW yCnyru),
NCMONHUTENb BNpaBe 0TKa3aTbCs OT UCMOJIHEHUS O0rOBOPa O BbINOJIHEHUN paboThl
(oka3zaHum ycnyru) n notpeboBaTb NOJIHOrO BO3MeLLEeHNS YObITKOB.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Ctatba 37. Mopspok u ¢opMbl onnartbl BbIMNOJIHEHHOW paboThbl
(okasaHHOM ycnyru)
(B pen. ®epepanbHbiX 3akoHOB 0T 21.12.2004 N 171-d3, o1 27.07.2006 N 140-93)

MNoTpebutenb 0643aH onaaTUTb OKa3aHHbIE €My YCAYrn B MOPSOKE U B CPOKMU,
KOTOpble YCTaHOBJIEHbI JOMOBOPOM C UCMOJIHUTESIEM.
(4yacTb nepBas B pen. PenepasnbHOro 3akoHa ot 21.12.2004 N 171-P3)

MNoTpebutens 06583aH ONAaTUTb BbIMNOJIHEHHYIO WCMAOJIHUTENEM B MOJIHOM
obbeme paboTy nocne ee npuHaTUa noTpebutenem. C cornacusa notpebutens
paboTa Mo)XeT 6bITb OMNJIavYeHa UM MpPU 3aKJKOYEeHUN LOroBOpa B MOJIHOM pa3Mepe
Wan NyTem Bbiga4yn aBaHca.

(B pen. ®enepasibHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

OnnaTa OKa3aHHbIX YCAyr (BbINOJHEHHbIX PaboT) NPoON3BOANTCA NOCPEeaCTBOM
Ha/IMYHbIX UK 6e3HaNnN4YHbIX pacyeToB B COOTBETCTBMM C 3aKOHOOATE/IbCTBOM
Poccunckon ®epepaumn.

(4acTb TpeTbsa BBeAeHa PenepabHbIM 3aKOHOM OT 27.07.2006 N 140-93)

Mpn MCNonb30BaHUM HaJMYHON (OPMblI pacyeToB onJjaTta ToBapoB (pabor,
ycnyr) notpebutenem npom3BoAUTCA B COOTBETCTBUM C YyKasaHWEM MponaBua
(ucnonHUTENs) nNyTeM BHECEHUS HaIM4YHbIX [OEHEeXHbIX CpencTs npogasuy
(ncnonHuTeno), nMbo B KpeauTHYK oOpraHumsauuio, mbo naaTexHOMY areHTy,
OCYLLEeCTBASAIOLWEMY OEATENbHOCTb MO NpMeMy naaTexen pusnyeckmnx nuy, nmbo
0aHKOBCKOMY MNiaTeXHOMY areHTy (cybareHTy), oCcywecTBASOWEMY OeATEeNIbHOCTb
B COOTBETCTBUM C 3aKoHOZATeNbCTBOM O 6aHkax M 6aHKOBCKOM AeATeNbHOCTH,
eC/IN NHOEe He YCTaHOBJIeHO hefepasibHbIMN 3aKOHAMUN WX UHBIMW HOPMATUBHbIMU
npaBoBbiIMM akTamMu Poccunckon ®depepaunn. [Mpu >3ToM obasaTenbCcTBa
noTpebutena nepen npoAaBLOM (MCNONHUTENeM) no onjate TosapoB (pabor,
YyCJIyr) CYNTAKTCA WUCMOJIHEHHLIMW B pa3Mepe BHECEHHbIX OeHEeXHbIX CpeacTB C
MOMEHTa BHEeCEeHUs HaJINYHbIX [eHeXHbIX CpefAcTB COOTBETCTBEHHO MNpoAaBLy
(ncnonHuTento), nMbo B KpeauTHYK opraHusauuio, mbo naaTexHOMY areHTy,
OCYLLEeCTBNSAIOLWEMY OEATeNbHOCTb MO NpMeMy naaTexen pusnyeckmnx nuy, nmbo
0aHKOBCKOMY MNiaTeXHOMY areHTy (cybareHTy), oCcywecTBASOWEMY OeATeNIbHOCTb
B COOTBETCTBUM C 3aKOHOLATENbCTBOM 0 BaHKax 1 6aHKOBCKON AeATeNbHOCTN.

(B pen. PenepanbHbiXx 3aKkoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®enepanbHbii 3aKOoH oT 25.10.2007 N
234-D3.

CraTtbsa 39. PerynuposaHue OKa3aHuda oTaeJsibHbIX BUAOB yCnyr

MNMocnencTBMs HapyLleHWs YC0BUIA AOroBOPOB 06 OKa3aHUM OTAENIbHbIX BUAOB
yCNyr, ec/in Takue OOoroBopbl MO CBOEMY XapaKTepy He noanafatoT nojg AencTeue



HACTOSLLEN rNaBbl, ONPeaesaoTCs 3aKOHOM,

Ctatba 39.1. lNpaBusia oKkazaHUA OTAEJIbHbIX BUAOB YyCNYr, BbINOJIHEHUA
oTAaenbHbIX BUAOB paboT noTtpedbutensam
(BBepeHa ®epnepasibHbiM 3aKOHOM OT 18.07.2011 N 242-03)

MNpaBnna okasaHUa OTAENIbHbIX BUAOB YCJYr, BbINOJIHEHUA OTAE/IbHbIX BUOOB
paboTt notpebutenam yCTaHaB/IMBaKOTCA MpaBnTeNbCTBOM Poccuinckonm
depnepauunun.

Fnasa IV. FTOCYOAPCTBEHHAS N OBLUECTBEHHASA 3ALLIUTA
NMPAB NOTPEBUTEJIEUN

Ctatba 40. ®depepanbHbli roCcyfapCTBEeHHbIW Haam30p B obnactm
3awuTbl NpaB noTpebutenen
(B pen. ®epepanbHOro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepaibHbli FOCYyOAPCTBEHHbLIN Han3op B o65acTV  3alWuUTbl MNpaB
notpebuTenein OCyLLeCcTBAAETCA YMNOJHOMOYEHHbIM (efepasibHbIM  OpPraHoM
NCNONHNTENbHOM BNacTU (fanee - opraH rocyaapCTBEHHOro Haf3opa) B nopsiake,
yCcTaHoBJieHHOM [MpaBuTenbCTBOM Poccuiickon denepaumn.

2. ®epepasbHbll FOCYyOapCTBEHHbLI Hap3op B ob6nacTu 3aWwmTbl Npas
noTpebutenen Bka4YaeT B cebs:

1) opraHumsauuo u npoBefeHMe MPOBEPOK COBNAEHMNA WU3rOTOBUTENAMU
(uvcnonHuTensamMn, nNpoaaBuaMy,  YMOJIHOMOYEHHbIMW  OpraHusauMAMM UK
YMNOJITHOMOYEHHbIMU ~ MHAMBUAYANbHBIMN  NpeanpuHUMaTensaMn, UMNopTepamu,
BNnagenbuamu arperatopoB) TpeboBaHWA, YCTAHOBJIEHHbLIX MeXAYHapOAHbIMU
norosopamu Poccuimnckon depepaunu, HacToALWMNUM 3aKOHOM, apyrmmm
denepanbHbIMM  3aKOHAaMMW W WMHbLIMM  HOPMAaTWUBHBLIMW MPABOBbIMU  aKTaMu
Poccuimnckon depepauunn, peryampyowimmMm OTHoOWeHMs B obnacTu 3almTbl Npas
notpebutenen (nanee - obs3atenbHbie TpeboBaHMA), NPEANUNCAHUN AO0JIXKHOCTHbIX
NI, OpraHa rocyaapCTBEHHOro HaA30pa;

(B pen. ®epepanbHOro 3akoHa ot 29.07.2018 N 250-93)

2) opraHm3auuito KU npoBedeHMe MPOBEPOK COOTBETCTBUA ToBapoB (pabor,
ycnyr) obszaTtenbHbiM TpeboBaHuaM, obecneuvmBalowmm 6e30MacHOCTb TOBapOB
(paboT, ycnyr) Aona XU3HM M 300pOBbA MnoTpebuTenen, okpyxxawlienm cpenbl,
npepynpexageHme OencTBuin, BBOAAWMX noTpebutenen B 3abnyxpeHue, wu
npenoTBpalleHne NPUYNHEHUS Bpeda UMyLLecTBy notpebutenen, yCTaHOB/IEHHbIM
B COOTBETCTBUMM C MeXAyHapoAHbIMW porosopamu Poccunckon dDepepauun,
depnepasbHbIMN  3aKOHaMW W UHbIMW  HOPMATUBHbLIMW  MPABOBLIMU  aKTaMu
Poccunckon depepauunu;

3) NnpuMeHeHne B nopsaake, yCTaHOBJIEHHOM 3aKOHOAATesIbCTBOM Poccumnckonm
depepaunn, Mep npecevyeHUs HapyweHun obssaTenbHbiXx TpeboBaHUN, BblOa4vy
npegnMcaHnin 0 NpekpaweHUn HapylweHUn npaB noTpebutenen, o nNpekpaweHun
HapyweHnn obsa3aTenbHbiXx TpeboBaHMn, 06 yCTpaHEHUN BbISBAEHHbIX HapyLUEHWN
obsA3aTenbHbIX TpeboBaHMN, NPUBIEYEHNE K OTBETCTBEHHOCTU JINL, COBEPLUNBLLNX
TaKune HapyLleHuns;

4) cuctemMaTmyeckoe HabnogeHMe 3a UCNOJSIHEHMEM  06s3aTesibHbIX
TpeboBaHWN, aHa/N3 N MPOrHO3MPOBAHME COCTOSHUA UCMOJIHEHUA 0653aTesbHbIX
TpeboBaHMN NpU OCYLLECTBIEHUN N3rOTOBUTENAMU (MCNOSTHUTENSIMW, NPOAaBLaMW,
YMOJIHOMOYEHHbLIMW OpraHM3aunaMmn UAN YNOJIHOMOYEHHbIMW WHAOWMBMAYAbHbIMU
npeaonpuHUMaTensMu,  MMNopTepamMn, BlajesblaMu  arperatopoB)  CBOeW



[eATeNbHOCTH;
(B pen. ®epnepasbHOro 3akoHa ot 29.07.2018 N 250-93)

5) cTtaTucTmnyeckoe HabnwpeHne B obnactu obecneyeHus 3alWUTbl MpaB
notpebutenen, y4eT U aHaau3 cjayvaeB MPUYUHEHUS Bpeha XXWU3HM U 300POBbIO
notpebutenen, okpyxawwen cpene n nmyllectsy notpebutenen, CBA3aHHOIO C
npuobpeTeHneMm M UCMNONb30BaHMEM ToBapoB (paboT, ycnyr) ¢ HepocTaTKamy,
onacHbix ToBapoB (paboT, ycnyr) nmbo C npepocTaBneHMeM noTpebuTensam
HEeCBOEBPEMEHHOW, HEMOJIHON, HeAOCTOBEPHOM W BBOAAWEN B 3abnyxheHue
nHgopmaummn o ToBapax (paboTax, ycnyrax);

(B pen. PepepanbHOro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe npoBedeHMe aHaamM3a WU OUueHKU 3PpdpeKTUBHOCTMU
denepasibHOro  rocygapcTBeHHoro Hagsopa B obnactu  3awmnTbl  npas
notpebutenen;

7) eXerogHyw noAroToBKY Ha OCHOBaHWUW pe3ysibTaTOB [OEeATEeNbHOCTH,
npenycMoTpPeHHON noAnyHKTaMu 1 - 6 HacToswero nyHKTa, rocyfapCTBEHHbIX
OOKagoB O 3awunTe npaB noTpebutenen B Poccmnckon depepaumm B nopsigke,
yCTaHOBNEHHOM [paBntenscTBoM Poccuimnckon depepauymn.

3. K oOTHOWweHnAM, CBSA3aHHbIM C oOcyulecTBiieHMeM denepasnbHOro
rocyfapcTBeHHOro Hapgsopa B obnactu 3awmTbl npaB notpebutenen,
opraHmsauven u TnpoBefeHMEM [POBEpPOK wusrotosutenenm (NcnosHUTenNen,
nponasLOB, YNOJIHOMOY€EHHbIX opraHusaumnmn nnu YMNOJIHOMOY€EHHbIX
MHOMBMAYANbHbLIX NpeanpuHMMaTenen, MMNopTepoB, BllafesibLEB arperaTtopos),
NPUMEHSAITCA NonoxxeHnsa denepasbHOro 3akoHa oT 26 aekabpsa 2008 roaa N 294-
®3 "O 3awmTe npaB LPUONYECKUX UL N UHOAMBUAYAJSIbHbIX NpeanpuHuMaTenen
NPU OCyLLEeCTB/IEHUN FOCYAApPCTBEHHOr0 KOHTPOAsA (Haj3opa) v MyHUUMUNANIbHOro
KOHTponA".

(B pen. PenepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

3.1. lpwn ocywecTeneHn ddenepasbHOro rocyfapCTBeHHOro Hah3opa B
obnactu 3awmTbl npaB noTpebuTenen opraHoM rocynapCTBEHHOro Hag3opa
NMPOBOAATCA KOHTPOJIbHbIE 3aKyrnKu B MNopsake, yCTaHOBJIeHHOM ®efepalsibHbIM
3aKOHOM OT 26 gekabpsa 2008 roga N 294-®3 "O 3awwimTe Npas LPUANYHECKUX NNL 1
WHAVMBMAYaNbHbIX NpeAnpuUHMMaTenen npu OCyLecTBJEHUN T[oCyAapCTBEHHOIO
KOHTpONA (Haa30pa) N MyHULMMaNbHOro KOHTponsa".

KoHTposibHasaA 3aKynka ToBapoB (paboT, ycnyr) moxeT 6biTb npoBefeHa
OpraHoM rocygapCTBEHHOro Haf3opa He3aMen/INTeNbHO C OOHOBPEMEHHbIM
N3BELLEHNEM OpraHa NMpPoKypaTypbl.

(n. 3.1 BBegeH PenepasnbHbIM 3aKoHOM OT 18.04.2018 N 81-03)

4. J[OJ/HKHOCTHble Jsnua opraHa rocynapCTBEHHOro HaA3opa B Nopsanke,
YCTAHOBJ/IEHHOM 3aKOHOOaTeNbCTBOM Poccmnckon depgepaumnn, MMeroT NpaBso:

1) 3anpawmBaTb WU MoJsy4aTb Ha OCHOBAHMM MOTMBUPOBAHHbLIX MUCbMEHHbIX
3anMpocoB OT OpPraHoB rocydapCTBEHHOW  BJlAaCTW, OpPraHoB  MeCTHOro
camoynpassieHns, 0bLEeCTBEHHbIX OpraHu3auun, usrotosmtenen (UCNoNHUTENEN,
npoaasLOB, YNOJIHOMOYEHHbIX opraHusaumnmn nnum YMNOJIHOMOY€EHHbIX
MHOMBMAYANbHbLIX MNpeanpuHuMaTenen, MMNopTepoB, BlafesbLueB arperaTtopos)
MHOPMaLMIO U OKYMEHTbI MO BONpocaM 3alnTbl Npas notpebutenen;

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) becnpenaTCTBEHHO NO nMpeabABAEHUN CNyXebHOro ynocTtoBepeHus u
KOMUM npukasa (pacrnopsykeHns) pykKoBoAUTeNa (3amMecTutens pykKoBOAUTENSA)
opraHa rocyfapCTBEHHOro Haj30pa O Ha3Ha4YeHUM TMpPOBEPKU rocelaTb



TeppuTopuio, 34aHUA, NMOMeELWLEHNA N COOPYXKEHUSA, NCMOJIb3yeMble N3roTOBUTENIEM
(ncnonHuTenem, npPoaaBLOM, YNOJIHOMOYEHHOWN opraHusaumen nnm
YNOJIHOMOY€EHHbIM WHONBUNAYANbHbLIM npeanpuHNMaTenem, NMMNOPTEPOM,
B/lafieNibLeM arperaTtopa) Npu OCyLLeCTBJIEHUXN CBOEWN AeATesIbHOCTU, B uensx
rnpoBeAeHNs MePONPUATUN MO KOHTPOJIIO;

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoauTb oTb6op npob u obpasuoB ToBapoOB, MpeAHa3HAYeHHbIX 41
peann3aumn n peanamsyembix NoTpebutensam, Ons NpoBedeHUs UX MCCaenoBaHun,
NCMbITaHUIA;

4) BblOaBaTb U3roToBUTENSAM (MCNONHUTENSAM, NPOAaBLLAM, YMNOJIHOMOYEHHbIM
opraHmsauvsamM Wanm YMNOoJIHOMOYEHHbIM WHAMBUAYAJIbHBIM MNpPeanpuHUMaTENamMm,
nMropTepam, BfafesibLaM arperatopoB) npeanucaHus o  MNpekKpalieHun
HapylweHnn npaB noTpebutenen, 0 MpekKpalleHUn HapyleHun obsasaTenbHbIX
TpeboBaHui, 06 yCTpaHeHUN BbISIBNIEHHbIX HapyLleHUn obsa3aTenbHbiX TpeboBaHUn,
O NpoBeAeHun MeponpuaTuin no obecneyvyeHuio MpenoTBpaALLEHUA Bpeda >XU3HWU,
3[00POBbLIO N UMYLLECTBY NoTpebuTenen, okpyxatoLlen cpeae;

(B pen. PenepanbHOro 3akoHa ot 29.07.2018 N 250-93)

5) cocTaBnATb MNPOTOKOJbl 00 aAMWHUCTPATUMBHbLIX MNpPaBOHAPYLUEHNAX B
obnactm 3awmTbl npas noTpebuTenen, paccmaTpmBaTb Aena 06 yKasaHHbIX
aAMNHNCTPATUBHBIX MPaBOHAPYLWEHUAX U MPUHUMATb Mepbl MO NpefoTBpaLLeHnto
TaKuX HapyLweHWn;

6) HanpaBnATb B YMNOJIHOMOYEHHblIE OpraHbl MaTepuasbl, CBS3aHHble C
HapylleHnsaMn obsizaTenbHbiX TpeboBaHW, ONS  PEeLleHus  BOMPOCOB O
BO3Oy>XOEHUW YroJIOBHbIX A€ MO NpU3HaKaM NpecTyrnyeHunn;

7) obpawaTbCca B CyA C 3asABNE€HUSMU B 3alWMUTy nNpaB noTpebutenen u
3aKOHHbIX MHTEpPecoB OTAeNbHbIX MoTpebutenen (rpynnbl noTpebutenen,
HeonpeneneHHoro Kpyra notpebutenen), a Takxe C 3ad9BIEHUAMU O JINKBMAALUN
n3rotosntensa  (ucnosHWUTeEnNs, npojaBua, YMNOJIHOMOYEHHOW  OpraHu3auuu,
uMmropTepa, Bhajenbua arperatopa) ambo 0 npekpaweHun [OesTenNbHOCTU
WHOMBMAYaNbHOro npepgnpuHuMmaTensa  (ynosaHOMOYEHHOro  WUHAMBUAYaJIbHOIMO
npeanpuHuMaTens) 3a HeO4HOKpaTHoe (ABa pa3a wam bonee B TeyeHMe OQHOrO
KaneHpapHoro roga) nnm rpyboe (nossekwee cMepTb UM MaccoBble 3aboneBaHus,
oTpaB/ieHMA N0AEN) HapyLleHne npas noTpebuTtenen.

(B pen. ®epnepasibHbiX 3aKOHOB 0T 29.07.2018 N 250-®3, o1 18.07.2019 N 191-®3)

5. OpraH rocynapCTBeHHOro Hag3opa MoxeT OblTb MNpuBJIEYEH CyOOM K
yyacTuio B gene nmbo BnpaBe BCTynaTb B €S0 MO CBOEN MHUUMATUBE UAM MO
WHULMATMBE NnL, yHacTBYHOWMNUX B Aene, oasa Aavyn 3akal4eHus no gesy B Lensax
3alWmMTel NpaB noTpebuTtenenm B nopsake, YCTaHOBJIEHHOM 3aKOHO4ATE/IbCTBOM
Poccuinckonm ®epepauymu.

5.1. TlpepnucaHue, BblAaHHOE MNpPU OCYWECTBAEHUN T[OCYAAPCTBEHHOIO
Hag3opa B 06nacTu 3awmTbl NpaB notpebuTtenen, mMmoxxeT ObITb 06)KanoBaHO B
apbuTpaXkHbIl Cyl B TeYeHuMe Tpex MecsueB CO OHS ero Bblgadn. B cnydae
NPUHATMA 3aaBneHns o6 obxanoBaHMM 3TOro nNpepnucaHnsa K MNpPOU3BOACTBY
apbuTpa>KHOro cyaa WCMNoJIHEHME 3TOro mpennucaHusa NpPuoCTaHaB/IMBAETCS OO0
OHSA BCTYNJIEHUS pelleHns apbuTtpakHoro cyaa B 3aKOHHYHO Cuy.

(n. 5.1 BBegeH PepepasbHbIM 3aKOHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOro Haj30pa BMpaBe [aBaTb pPa3bACHEHUS To
BOMPOCaM MPUMEHEHNSA 3aKOHOB U WHbIX HOPMATUBHbLIX TMPaBOBbIX aKTOB
Poccuinckon depepauunn, peryampylowmx OTHoweHus B obnacTum 3awmTbl NpaB
notpeburtenen.



7. TocypmapCTBEHHbIA Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMSAM
6e30MacHOCTUN, YCTAaHOB/IEHHBIM TEXHUYECKUMU pPerjaMeHTaMu, OCYLIEeCTBJISEeTCS
Tak>XKe YMOJIHOMOYEHHbIMU (efepasibHbIMX OpraHamMu WUCMNONHUTENLHOW BNacTu B
COOTBETCTBMM C 3aKOHOHAATENbCTBOM Poccuiickon degepaumm 0 TEXHUYECKOM
peryampoBaHuu.

8. OpraH rocygapCTBEHHOro HaA3opa COBMECTHO C YMNOJIHOMOYEHHbIMU
epepasibHbIMU OpraHamMm WCMOJHUTENbHOW BJlaCTU, YKa3aHHbIMW B MNyHKTe 7
HacTosWwen CTaTbW, OCyWecTBaAseT (QOpMUpPOBaHWE W BefeHUe OTKPbITOro wu
obLenoCcTynHOro rocynapCTBEHHOro WHGOPMaUMOHHOIO pecypca B obnactu
3aWnTbl MpaB noTpebuTtenen, kayecTsa n 6esonacHocTn ToBapoB (paboT, ycnayr) B
nopsagke, yctaHoBneHHoM lMpaBnTtenbCcTBOM Poccumnckon depepauun.

(n. 8 BBegeH ®epepanbHbiM 3aKOHOM OT 25.06.2012 N 93-03)

9. OpraH TrocynapCTBEHHOro Hag3opa YTBepXAaeT MeToaumveckme
pekoMeHOauun no paspaboTke v peanmsaunnm permoHasibHbIX U MYyHULUNANbHbIX
nporpamMm rno 3awunte npas notpeburenen.

(n. 9 BBeneH degepasnbHbIM 3aKoHOM OT 18.03.2019 N 38-93)

Ctatba 41. OOGsA3aHHOCTL wu3rotoButTens (uMcnonHuTensa, npopasBuUa,
YNOJIHOMOYE€HHOW OpraHusauum WJM YNOJIHOMOYEHHOro MHAMBMAYAJZIbHOIO
npeanpuHMMaTens, uMnopTepa, BJlagenbLa arperartopa) no
npenocTtaBsieHUIo UH(poOpMaL MM OpraHy rocyaapcTBeHHOro Hag3sopa
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pen. ®epepanbHOro 3akoHa ot 18.07.2011 N 242-03)

N3roToBuTenb (MCnonHUTenNb, Npogasel, YyrnoJIHOMOYEeHHaa OpraHm3aumsa uam
YMNOJIHOMOYEHHbIV MHAUBUAYAJNbHbLIA MNpeanpuHUMaTenb, WMMopTep, Brageney
arperatopa) no TpeboBaHWIO oOpraHa rocygapCTBeHHOro Hapa3opa, ero
OO/DKHOCTHbLIX nuy,  o6sA3aH  npefoCTaBUTb B YCTAHOBJIEHHbLIA UMK CPOK
OOCTOBEpPHblE CBeAeHUsA, OOKYMeHTauuto, 06bACHEHMA B MNUCbMEHHOW u (nnun)
YCTHOM (hopMe N NHYIO NHpopMaUno, HeobxoanMyo oS OCYLLEeCTBIEHNA OpraHOM
rocyfapCTBEHHOro Hag3opa W €ero AO/DKHOCTHLIMW  JINLUAMU  MOJIHOMOYURA,
YCTaHOBJIEHHbIX 3aKOHOAATEeNIbCTBOM Poccumnckonm depepaumnu.

(B pen. ®epepanbHOro 3akoHa ot 29.07.2018 N 250-93)

Ctatba 42. YTpaTtuna cuny. - PepepanbHbli 3aKoH oT 21.12.2004 N
171-d3.

Cratba 42.1. TlONHOMOYMA BbICLUUX UCMNOJIHUTENIbHBIX OPraHoB
rocynapCcTBeHHOM BNacTu cybobektoB Poccumckon dPepepauum B obrnactm
3awWuThl NpaB noTpebutenen

(BBepeHa PegepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. BbicLini NCNONTHUTENbHbLIN opraH rocynapCTBEHHOMN B/1IAaCTun
COOTBETCTBYIOWLErO cybbekTa Poccunckon depepaunn ocyuiecTenseT
MeponpuaTua no peanmsauunmn, obecnedyeHuto M 3awmTe nNpae notpebutenem v B
npenenax CBOUX NMOJIHOMOYUA MPUHUMAET onpenesieHHble Mepbl.

2. B uenax cogencTeus 3awmTe npaB notpebutenen opraHbl NCMOJHUTENLHON
Bnactu cybvektoB Poccunckon ®depepaumm pa3pabaTbiBalOT permoHasibHble
nporpamMmbl NO 3awinTe npaB noTpebuTenenm nm okasbiBalOT COLENCTBME OpraHam
MEeCTHOro camoynpasfieHunsa u obwecTBeHHbIM 0bbeanHeHnaM noTpebutenen (nx
accoumnaumsam, co3aM) B OCYLLECTB/IEHMN UMY 3aLlUNTbI NpaB noTpebutenen.

(n. 2 BBegeH ®epepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

Cratba 42.2. [lepepadya OCyLLeCTBJ/IEHUA TMOJIHOMOYMM oOpraHa



rocynapCTBEHHOro Hapg3opa OpraHaM MCMNOJIHUTEJNIbHOM BNacTU cybbekToB
Poccuinckon depepauum
(BBepeHa PepnepasbHbIM 3akoHOM OT 13.07.2015 N 233-93)

NonHoMo4YMss oOpraHa rocyfgapCTBEHHOro Haj3opa Mo  OCyLlecTBEeHUIO
denepanbHOro  rocygapcTBeHHoOro Hagsopa B obnactu  3awunTbl  npas
noTpebutenen MOryT nepenasaTbCs ans ocyLlecTBsieHns opraHam
NCMONHUTENbHOW BRacTn cybbekToB Poccmnckon depepauny NOCTAHOBIEHUAMMU
MpasuTtensctBa  Poccuinckon  depepaumm B nopsgke,  yCTAHOBJIEHHOM
depnepanbHbiM 3aKOHOM OT 6 okKTA6psA 1999 roga N 184-®3 "06 obwimx NpuHUMNax
opraHusauum 3akKoHogaTesibHbIX (NpeacTaBuTeNbHbIX) N NCNOJIHUTEIbHbIX OPraHoB
rocynapCTBeHHON BfacTn cybbekToB Poccnnckonm depepaumn”.

CtaTtba 42.3. Nopaya m paccMoTpeHue obpalwleHun noTpedburtenen
(BBepeHa PegepasbHbIM 3akoHOM OT 18.03.2019 N 38-93)

1. ObpaweHne notTpebutena MoxeT ObiTb HanpaB/ieHO B NMUCbMEHHOW hopme
Ha 6yMa>KHOM HOCUTEeNe WIN B INIEKTPOHHON (hopMe B OpraH rocynapCTBEHHOrO
HaA30pa, MHble YNOJIHOMOYEHHbIE (hefepasibHble OpraHbl NCAOJHNTENIbHOW BAACTX,
OpraH WCMOJIHUTENIbHOM BflacTn cybbekTa Poccuinckon depepaunmn nnbo opraH
MeCTHOro caMmoynpaBJieHUs.

2. O6paweHne noTpebutena M™MoxxeT ObiITb HanpaB/eHO MO Mo4yTe, C
NCMonb30BaHNEM WHGPOPMaALNOHHO-TEJIEKOMMYHUKALMOHHON ceTn "WHTepHeT", B
TOM 4ucie o@uUMaNbHOro CcanWTa oOpraHa rocyfapCTBEHHOro HaA3opa, WHbIX
YNOJIHOMOYEHHbIX (efepasibHblX OPraHoB MWCMOJHUTENIbHOW BAacTW, oOpraHa
NCMONHUTENbHOW BRacTu cybbekTa Poccuinickon depepaumm nmbo opraHa
MeCTHOro camoynpasneHusa (B cybbekTax Poccunckom dPepepaunn - ropopax
depnepanbHoro 3HayvyeHus MockBe, CaHkT-lNeTepbypre wn CeBacTonone c
NCrnonb3oBaHMeMm oduUMasbHOro canWTa opraHa MeCTHOro camoyrpasJieHUs B
c/lyyae, ecnim 3TO NpefyCcMOTPEeHO 3akKoHaMmu cybbekToB Poccmnckon depepaumu -
roponos denepasbHoOro 3HadyeHmss MockBbl, CaHkT-lMeTepbypra n CeacTonons),
eOuHOro  nopTaja roCcygapCTBEHHbIX W MyHUMUMNaNbHbIX  ycayr  ambo
pernoHasibHOro rnopTajla rocyfapCTBEHHbIX WU MYHULMNANbHbIX YCNYr, a TakXe
MOXKeT ObiTb MPUHATO NPU NTNYHOM NpPUEME 3aaBUTENS.

3. B MHOrohyHKUMOHaNbHbIX LEeHTPax MpenocTaB/ieHNs roCyAapCTBEHHbIX U
MYHUUMMANbHbBIX YCAYr MOryT OCYLWeCTBAATbCA npueM obpawieHun notpebutenen
N KOHCY/IbTUPOBaHMe notTpebutenen no BONPOCaM 3aliMTbl UX NpaB Ha OCHOBaHWUN
COrNalleHnn O B3aUMOOENCTBUN MeXOYy MHOMOPYHKUNOHANIbHBIMUN LEeHTpaMu
npenocTaBsieHNsa roCyAapCTBEHHbIX U MYyHUUMUNANbHbIX ycnyr n denepanbHbIMU
OopraHamMm MCNONHUTENIbHOM BSIACTW, OpraHaMun rocyfgapCTBEHHbIX BHEBKOAXKETHbIX
doHO0B, OpraHaMun rocyaapcTBeHHOW BnacTu cybbekToB Poccmnckon depepaunn,
opraHaMm MecTHOro caMmoynpaBJieHUS.

CtatbAa 43. OTBEeTCTBEHHOCTb 3a HapylwWleHuMe npaB noTpebutenen,
YCTAQHOBJIEHHbIX 3aKOHaAMM M MHbLIMM HOPMATUBHLIMM NMPaABOBbLIMMU aKTaMM
Poccuinckon depepauum

(B pen. ®epepanbHOro 3akoHa oT 21.12.2004 N 171-03)

3a HapyweHune npas noTpebutenen, yCTaHOBJIEHHbIX 3aKOHaAMW W MHbLIMU
HOPMAaTWUBHbLIMW  MNpPaBOBbIMW akKTamu Poccunckon depepaunn, npoaasel,
(ncnonHunTens, N3roToBUTEJ b, YNOJIHOMOY€EeHHas opraHmsaums nnun
YNOJIHOMOYEHHbIN  NHAMBUAYAJSIbHbLIA  MpeanpuHUMaTenb, UMMoOpPTep) HeceT
AOMUHUCTPATMBHYIO, YrOJIOBHYIO WM Fpa>KAaHCKO-MPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUN C 3aKOHOAATEeNbCTBOM Poccunckon depepaunn.



Ctatba 44. OcywecTB/ZieHue 3awuTbl NpaB noTpedburtenen opraHamm
MEeCTHOro camoynpaBJ/ieHUA
(B pen. ®epepanbHOro 3akoHa ot 22.08.2004 N 122-®3)

B uensx 3awuTbl npaB noTpebutenern Ha TEepPpPUTOPUM MYHULMMNASIbLHOMO
obpa3oBaHMs opraHbl MECTHOMO CaMoyrnpaB/eHUs BrpaBe:

paccMaTpuBaTb obpalweHns noTpebuTtenen, KOHCYAbTUPOBATbL UX MO
BOMpOCaM 3alinTbl NpaB noTpebutenen;
(B pen. ®enepanbHOro 3akoHa ot 18.03.2019 N 38-d3)

obpalwaTbCcs B CyAbl B 3alUMTy NMpaB notpebutenen (HeonpeneneHHOro Kpyra
notpebutenen);

pa3pabaTbiBaTb MyHULMMA/IbHbIE MPOrpaMMbl MO 3alLUTe NMpaB NnoTpebuTtenen.
(ab3ay BBeoeH ®enepasbHbiM 3akoHOM OT 18.03.2019 N 38-P3)

Mpn BbiIABNEHMM NO obpaweHnio noTpebutensa ToBapoB (paboT, ycayr)
HEeHag/1e)Xallero KayecTBa, a TakXXe OMnacCHbIX OJ18 XKWU3HW, 300P0Bbs, MMYLLLECTBA
noTpebutenen wn oKpyxawLwen cpenbl OpraHbl MeCTHOro CcaMoyrnpaBeHUs
He3amMeanuTesnbHO Kn3BewaT 06 3ToM denepasibHbie OpraHbl UCMOAHUTENBLHOWN
BNACTW, OCYLLECTBSAOWMNE KOHTPOJb 3a KavecTBOM M 6e30mMacHOCTbIO TOBapoOB
(paboT, ycnyr).

(B pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTba yTpaTuna cuny. - PegepasbHbin 3akoH oT 18.03.2019 N 38-03.

Ctatba 45. MNpaBa obwecTBeHHbIX 00beguHeHuMM noTpedburtenem (ux
accouuauum, Colo30B)
(B pen. ®epepasnbHOro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxpaHe BnpaBe o00beAMHATLCA Ha O0OPOBOSILHOM OCHOBE B
obuiecTBeHHble 0bbeanHeHns noTpebutenen (nx accoumaumm, COK3bl), KOTOpble
OCYLLECTBNSAKT CBOK [OEeATeNbHOCTb B COOTBETCTBMM C YCTaBaMW YKa3aHHbIX
obbeauHeHnn (MX accoumauun, Cow30B) U 3aKoHOOaTeNbCTBOM Poccuimckom
depnepaunn.

2. ObwecTBeHHbIe 0bbegnHeHUA noTpebutenen (Mx accoumnmaunm, Coo3bl) s
OCYLLEeCTB/IEHNSA CBOMUX YCTaBHbIX LieNen BrpaBe:

yyYacTBOBaTb B pa3paboTke obs3aTenbHbiXx TpeboBaHUM K ToBapaM (paboTam,
yCcanyram), a TakXe MPOEKTOB 3aKOHOB U WHbIX HOPMATWBHbIX MPaBOBbIX aKTOB
Poccunckon depepauunn, peryampylowmx OTHoOweHus B obnacTtm 3awmTbl NpasB
notpeburtenen;

NPOBOAMTb HE3aBUCMMYIO 3KCNEepTu3y KayecTBa, 6e3omacHOCTM TOBapOB
(paboT, ycnyr), a TakXXe CoOOTBEeTCTBUA NOoTpebuTenbCkMx CBONCTB ToBapoB (paboT,
yCnyr) 3asBJI€HHON npoAaBuamMn (M3roToBUTENAMU, NCMONHNTENSMIN) NHDOPMaL NN
0 HUX;

OCyLLeCTBNATb  OOWeCTBEHHbIN  KOHTpPOAb  3a  cobnwopgeHneMm  npas
notpebutenen n HanpaBnATb B OpraH roCcyfapCTBEHHOrO0 Hah30pa W OpraHbl
MEeCTHOro camoynpaBfieHMsi MHdopMaumio 0 (dakTax HapylweHunh npas
notpebutenen ona NpoBefeHUs MPOBEPKU 3TUX (PAKTOB N MNPUHATUSA B CllydHae UX
NOATBEPXXAEHMS Mep MO NPeceyYeHnto HapyLweHnin npas notpebutenen B npegenax
NMOJIHOMOYUIA YKa3aHHbIX OpPraHoB, y4acTBOBaTb B MPOBEAEHUM 3KCMNepTU3 Mo
hakTam HapylweHun Npas notTpebutenen B cBA3M C obpaweHnamMmm noTpebutenen.
Mpn ocywecTBneHnn oO6LLEeCTBEHHOIO KOHTPONSA obliecTBeHHble 06beanHeHus



notpebutenen (Ux accoumauunn, cot3bl) He BrpaBe TpeboBaTb OT U3rOTOBUTENEN

(ncnonHuTenen, rnpPoAaBLIOB, YMOJIHOMOYEHHbIX opraHmsaummn nnm
YNOJIHOMOYEHHbIX WHONBUAYANbHbIX npeanpuHUMaTenen, NMMNoOpPTEPOB)
npeacTtaBsieHne OOKYMEHTOB (BbINOSIHEHME nencTeunn), 0653aHHOCTb

npencrtaBfieHns (BbINOMIHEHUSA) KOTOPbIX MO TpeboBaHuo noTpebutena He
yCTaHOBJ/IEHA 3aKOHOM;
(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

PacnpoCcTpaHATbL MHMOPMauuo o npaBax notTpebutenem m o HeobXO4UMBIX
OENCTBMAX MO 3aliMTe 3TUX NpaB, O pe3ysibTaTaX CPaBHUTENbHbLIX NCCAen0BaHNN
KayecTBa ToBapoB (paboT, ycnyr), a Takxe MHYK MHhopMauuto, KoTopasa byaneTt
cnocobCcTBOBaTb peasnsaunm rMpaB W 3aKOHHbIX WHTepecoB noTpebutenen.
Mybnnkyemsblie obuwecTBeHHbIMU obbegnHEHNAMM notpebutenen (nx
accoumaumsaMmn, cotoszamMn) pesynbTaTbl CPAaBHUTESIbHbIX WUCCNef0BaHUN KavecTBa
TOBapoB (paboT, ycnyr) He ABASAIOTCSA peKaMon;

BHOCUTbL B efepasibHble OpraHbl WUCMONHUTENIbHOW BNACTW, OpraHum3auuu
npennoXXeHnsa 0 MPUHATUN Mep NO MOBbLILLEHUIO KaYyecTBa TOBapoB (paboT, ycnyr),
Mo MPUOCTAHOBIEHNIO MPOU3BOACTBA M peanm3aunm ToBapoB (BbiMoaHeHUs pabor,
OKa3aHWus ycnyr), No OT3blBYy C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycayr), He
COOTBETCTBYWOLWMNX NPeabAB/ASEMbIM K HAM N YCTAHOBJ/IEHHbLIM 3aKOHO4ATEIbCTBOM
Poccunckon depepaumm 0 TEXHUYECKOM  peryampoBaHum  obs3aTesibHbIM
TpeboBaHUAM;

BHOCUTb B OpraHbl NPOKypaTypbl U defepasibHble OpraHbl UCMOSHUTEIbHOMN
BJlaCTM MaTepuasibl O MPUBJIEYEHUN K OTBETCTBEHHOCTU nL, OCYLLEeCTBASIOLNX
Npou3BOACTBO N peasn3aunio TOBaApOB (BbiMOJHEHME paboT, OKasaHue ycnyr), He
COOTBETCTBYIOLLUX NpeabsaBaseMblM K HUM oba3aTesibHbIM TpeboBaHMAM, a TakxXe
Hapywaowmnx npasa noTpebuTenen, YCTaHOBNEHHble 3akKoOHaMW U  WUHbIMU
HOPMaTUBHbLIMU NPaBOBbIMU akTaMu Poccnnckon depepaunu;

obpawaTbCAa B oOpraHbl NpoKypaTypbl C npocbbamMum npuHECTU npoTecTbl O
MPU3HAHUN HEOEeNCTBUTENbHLIMU aKTOB defepasibHbiX OpraHoB WUCMNOJHUTESIbHOWN
B/IACTW, QaKTOB OPraHoOB WCMOJIHUTENbLHON BRacTu CcybbekToB Poccumnckom
depepaunnm 1 aKTOB OpraHoB MeCTHOro caMoyrnpaB/ieHUs, MnpoTuBopeYaLLnx
3aKOHAM W WHbIM pPEeryanpyrowmm oTHoweHna B o6nactm 3awnTbl MpaB
notTpebutenen HopMaTMBHBLIM NPaBoOBbIM akTaM Poccuinckon denepaunm;

obpawaTbCa B CyAbl C 3adBJ€HUMAMM B 3alMTy MpaB notpebutenen wu
3aKOHHbIX MHTEpecoB OTAeNbHbIX MoTpebutenen (rpynnbl noTpebutenen,
HeonpeneneHHoro kpyra notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM TroOCydapCTBEHHOro HaA3opa B
hopMUpPOBaHUN OTKPbLITbIX N 06LLEeA0CTYMHbLIX FOCYAapPCTBEHHbBIX MH(POPMaLMOHHbIX
pecypcoB B obnactu 3awmTbl npaB noTpebutenen, kayectsa m 6esonacHocCTwn
ToBapoB (paboT, ycnyr).

(ab3an BBepeH depepasibHbIM 3akoHoM oT 18.07.2011 N 242-®3, B peg.
depnepanbHOro 3akoHa ot 25.06.2012 N 93-93)

Crtatba 46. 3awuTta npaB U 3aKOHHbIX MHTEpPECOB HeomnpepneseHHoOro
Kpyra norpeburtenen
(B pen. ®epepanbHOro 3akoHa oT 21.12.2004 N 171-03)

OpraH rocynapCTBEHHOro Haf3opa, OpraHbl MeCTHOrO CaMoynpaBJieHus,
obuiecTBeHHble 0b6beguHeHMa noTpebutenem (Mx accoumnaumu, COK3bl) BNpasBe
npeabsaBnATb WCKM B CyObl O MNpPeKpaleHUn NpPOTUBOMPABHbIX OENCTBUN
n3rotosutens (MCNONHWUTENs, MnpoAaBua, YMNOJHOMOYEHHOW oOpraHm3auum wuan



YNOJIHOMOYEHHOIr0  MHOAMBUAYaNIbHOro  npegnpuHMMaTens,  uMnopTepa) B
OTHOLLUEHMWN HeonpeneneHHoro Kpyra notpebunrtenen.
(yacTb nepBas B pepn. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpn YyOOBNETBOPEHUM TaKOro WCKa cyn o6a3biBaeT MpaBoHapyLunTens
[OBECTU B YCTAHOBJ/IEHHbIN CydOM CPOK 4Yepe3 cpencTBa MaccoBOM MHMOpMaLun
NN NHBIM crocoboM [0 cBeAeHus noTpebuTenen peweHne cyaa.

BcTynuBlUee B 3aKOHHYH CUNy pelleHue cyga O MpU3HaHUU OeNCTBUi
n3rotoBuTens (MCMosIHUTENs, npoAaBuUa, YMOJIHOMOYEHHOW oOpraHM3aununm wuamn
YMOJIHOMOYEHHOT 0 NHOMBUAYAJIbHOI O npeanpuHuMaTens, nMnopTepa)
NMPOTUBOMPABHLIMM B OTHOLUEHUW HeonpefenNeHHOro Kpyra noTpebuTenei
obs3aTenbHO ANs Cyda, pacCMaTpPUBalOLLEro UCK NoTpebutensa o 3awmTe ero npas,
BO3HMKLUMX BCAEACTBUE HACTYMJEHUs [PaKAaHCKO-MPaBOBbIX MNOCAeACTBUIA
NelCcTBUA N3roToBMUTENs (MCNOHUTENS, NPoAaBLa, YNoJHOMOYEHHOW OpraHmM3aumm
WX YNMOJIHOMOYEHHOr0 WHAWBMAYANbHOrO MpeanpuHMMaTens, uMrnopTepa), B
4acTU BOMPOCOB, MMENIW JIN MEeCTO Takue [OeNcTBUS W COBepLUeHbl JIN OHMU
n3rotosBuTenem (MCNoOSIHUTENEM, NPOAABLIOM, YNOJHOMOYEHHOW OpraHu3aumen unm
YMOJIHOMOYEHHbIM UHAVBMAYAJIbHLIM NMpeanpUHUMaTENIEM, UMMOPTEPOM).

OOHOBPEMEHHO C YyOOBJIETBOPEHMEM WCKa, NpeabsBAEeHHOro obuecTBEeHHbIM
obbvegnHeHnem noTpebutenen (ux accouymaymen, CO30M), OpraHamMm MeECTHOro
CaMoOyrpaB/ieHNST B WHTEpPecax HeonpepeneHHoro Kpyra noTpebuTenen, cynq
MPUHMMaeT  peweHne 0o  BoO3MeweHunm  obwecTBeHHOMY  06beaMHEHUIo
notpebutenen (Mx accounmaumnmn, cosy), opraHaMm MeCTHOro CaMoynpaB/IEHNSA BCEX
MOHECEHHbIX MO Aeny cynebHbiX Mn3fepXeK, a TakXe WHbIX BO3HUMKLWWX 00
obpalleHnsa B cyn 1 CBA3aHHbIX C pacCMOTpeHneM gena HeobxoamMMbiX pacxoados, B
TOM 4uMC/le pacxodoB Ha MpPoBeAeHMe He3aBUCUMOW 3KCNepTu3bl B Cly4ae
BbiIBIEHNS B  pe3y/ibTaTe TMpPOBEOEHUSS TaKOW 3KCMepTusbl HapyLleHus
obs3aTenbHbix TpeboBaHUM K ToBapaM (paboTam, ycayram).

Mpe3naeHT
Poccunckon ®epepaumu
B.ENbUWNH
MockBa, Jom CoBeToB Poccuu
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