[okymeHT npegocTasneH KoHcynbTaHTlm0C

7 despansg 1992 rona N 2300-1

POCCHUHCKAS ®EJIEPAIIAA
3AKOH

O 3AIIIUTE NPAB TOTPEGUTEJIEN

Crrcox M3MEHSIOMUX TOKYMEHTOB
(B pen. ®enepanbHbix 3ak0HOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®@3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3)

Hacrosammii 3akoH perynvpyer OTHOUIEHHS, BO3HHUKAIONIUE MEXKIY
NOTPEOUTENSIMM U W3TOTOBUTEISIMM,  HCIOJHMUTEISIMH,  MMIIOpTEpaMu,
MPOJIaBIIaMH, BJIAJENbIIaMH arperaTopoB MHGopManuu o ToBapax (yciyrax) mnpu
IPOJaXKe TOBAPOB (BBINOJIHEHUH PadOT, OKAa3aHUM YCIYT), YCTAaHABIMBAET IpaBa
noTpeduTeneil Ha nmpuobpeTeHue ToBapoB (padoT, yCIyT) HaAJEKAIIETO KadyecTBa
U 0e30MacHbIX JJIs KHU3HH, 3J0POBbs, UMYIIECTBA MOTPEOUTENEH M OKpY Karoei
cpenbl, mosydeHue wuH(popManmu o ToBapax (paborax, yciayrax) M 00 UuX
U3rOTOBUTENAX (MCIOJHMUTENSAX, NPOJABLAx), O BIaJAENbllax arperaTopon
uHpopManiu o0 ToBapax (yciyrax), MpPOCBELIEHHUE, TOCYJIapCTBEHHYIO U
OOILIECTBEHHYIO 3allUTy HMX MHTEPECOB, a TaKXKe ONpEeNeIsieT MEXaHU3M
peanu3anuu dTUX Mpas.

(B pea. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-
®3, o1 29.07.2018 N 250-D3)

OcHOBHBIC IMOHATHA, UCITOJIB3YCMBIC B HACTOAIICM 3aKoHe:

MOTPEOUTENH - TPAKIAHUH, UMEIOIIUN HAMEPEHUE 3aKa3aTh WIM MPUOOPECTH
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100 3aKa3bIBAIONIUH, MPUOOPETAIONINN MM HCTHOJIB3YIOMIMA TOBapbl (paboThl,
YCIIYT'M) UCKIIOUUTEIBHO JJIS JIMYHBIX, CEMEMHBIX, TOMAIIHUX U HWHBIX HYX], HE
CBA3aHHBIX C OCYLIECTBICHUEM ITPEATIPUHUMATEIBCKOMN AEATEIbHOCTH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

M3rOTOBUTEIb - OpPraHU3allis HE3aBUCHUMO OT €€ OpraHU3alMOHHO-TIPAaBOBOIl
GopMBbI, a Takke HHIAWBUIYATbHBIM MpPEINPUHUMATENb, MPOU3BOSAIINE TOBAPHI
JUI pealin3aluy MOTPEOUTENAM;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCIIOJIHUTEIb - OpTraHU3alus HE3aBHUCHMO OT €€ OpraHU3allMOHHO-TIPaBOBOU
dbopMBI, a TakKe WHAWNBUAYAIBHBIN TMPEANPHHUMATEIb, BBITIOJHSIIOMINE PAOOTHI
WUTH OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM IO BO3ME3THOMY JIOTOBOPY;

(B pen. ®enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

IIPOJIaBel] - OpraHu3als HE3aBUCHMO OT €€ OpPraHU3ALMOHHO-IIPABOBOM
(GopMbl, a TaKkKe WHIUBUIYAIbHBIA NpPEIIPUHUMATENb, PEATU3YIOIIHE TOBAapPbI
NOTPEOUTENSIM IO JOTOBOPY KYILTU-TIPOJAXKH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

ab63ar yrpatui cuity. - @enepanbhblil 3akon oT 21.12.2004 N 171-03;

HEJIOCTATOK ToBapa (paboThl, YCIyru) - HECOOTBETCTBUE TOBapa (paboThl,
YCIIyTH) WM 00s13aTeIbHBIM TPEOOBAaHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JIHOO B
YCTaHOBJICHHOM WM TOPSIJIKE, WIW YCIOBUSIM TOTOBOpa (TP UX OTCYTCTBUH WIH
HEMOJIHOTE YCIOBUM OOBIYHO MPEAbSBISIEMbIM TPEOOBAHUSAM), WM LEISAM, IS
KOTOPBIX TOBap (pabota, yciayra) Takoro pojia 0ObIYHO MCIIOJIb3YETCs, UM LEIM,
O KOTOpbIX TpojaBell (MCIOJHUTENb) OBLI TMOCTaBJIE€H B H3BECTHOCTD
noTpeOuTeNeM MpU 3aKIIOUYEHUN JOTOBOPA, WM o0pa3iy U (WJIM) OMUCAHUIO MPHU
poJIaXke ToBapa Mo oopasity u (WiIu) MO OMUCAHUIO;

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-
D3)

CYILIECTBEHHBI HENOCTaTOK TOBapa (paboThl, YCIAyru) - HEYCTPAHUMBbIN
HEJOCTaTOK WJIM HEJIOCTaTOK, KOTOPBbIA HE MOXET ObITh YyCTpaHeH 0e3
HECOpPa3MEPHBIX PACXOJIOB WUJIM 3aTpaT BPEMEHH, WM BBISBISETCS HEOAHOKPATHO,
WIN TPOSIBIISIETCS. BHOBb IIOCJIE€ €ro YCTpaHEHUs, WU JIpyrue MoJo0HbIe
HEJ0CTaTKH;

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-
D3)

Oe3omacHoCTh ToBapa (paboThl, yciIyru) - 0O€30MacHOCTh ToBapa (paboThl,
YCIIYTH) IS J)KU3HH, 3JI0POBbS, UMYIIIECTBA MOTPEOUTENS U OKPYKAIOIICH Cpeibl
pU OOBIYHBIX YCJIOBUSX €r0 HCIIONB30BAHMS, XPAaHCHHs, TPaHCIOPTUPOBKH M
YTHJIW3AlMK, a Takke 0e30MacHOCTh MpoIecca BBHITIOIHCHHs PabOThl (OKa3aHUs

ycnyrun);


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100009
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100010
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100010
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100010
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100012
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100011
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100012
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100012
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100013
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100013
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100013

YIIOJTHOMOYEHHAsi ~ W3TOTOBUTENIEM  (MPOJABIOM)  OpraHu3anus  WId

YIIOJITHOMOYEHHBIN MU3TOTOBUTEIIEM (mpomaBLOM) VHVBUIY AIbHBIN
NpEANPUHUMATEID (manee - YIOJIHOMOYEHHAs OpraHHU3alHus WIN
YIOJHOMOYEHHbI  WHAMBUIAYAJIbHBIA  OpEeANpPUHUMATENh) -  OpraHu3alus,

OCYILECTBJISIFOIIAS ONPEICTCHHYIO AeITEIbHOCTD, UM OpPTaHU3allks, CO3/JaHHas Ha
tepputopun Poccuiickoit @eaepanuu U3roroButeneM (MpoaaBiioM), B TOM YHCIIE
WHOCTPAHHBIM HW3TOTOBUTENIEM (MHOCTPAHHBIM TPOJABIIOM), BBIIOJIHSIIONIUE
ornpejiesieHHble (YHKIIMA Ha OCHOBAHHMH JIOTOBOPA C U3TOTOBHUTENEM (TIPOJABIIOM)
W YIOJIHOMOYEHHbIE UM Ha TMPUHATHE U  YIOBJIETBOPEHUE TpeOoBaHUM
noTpeduTene B OTHONICHWM TOBapa HEHAMJISKAIIETO KayecTBa, JHOO0
WHJVBUAYAJIbHBIA TpEeANPUHUMATENb, 3apPETUCTPUPOBAHHBIN Ha TEPPUTOPUU
Poccuiickoit denepariuu, BHIMOTHSIIONUN ONPEACIICHHbIE (PYHKIIMN HA OCHOBAaHUU
JIOTOBOpa C H3roTOBUTENEM (MPOAABIIOM), B TOM YHCJIE C HWHOCTPAHHBIM
M3rOTOBUTENIEM (MHOCTPAHHBIM MPOAABIIOM), U YIOJIHOMOYEHHBIA UM Ha MPUHSITHE
U yJOBJIETBOpPEHUE TpeOOBaHUN TMOTpeOUTENE B  OTHOIIEHUWHM TOBapa
HEHaJIJIeXKaIero KauecTBa,

(a63arn BBesieH DenepanbHbIM 3aKk0oHOM 0T 21.12.2004 N 171-D3)

UMIIOPTEP - OpPraHU3aIMsl HE3aBUCUMO OT OpraHU3aIllMOHHO-TIPaBOBOM (HOPMBI
VI UHAUBUIYAJIbHBIN TPEeANPUHUMATENb, OCYILECTBIISIIOIINE UMIIOPT TOBapa s
€ro NocJIeAyILIEH peain3anuu Ha Tepputopun Poccniickoit @enepannu;
(a63an BBegeH DenepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-D3)

BJIaJIeNIel] arperaTopa uHGoOpMaluu O ToBapax (yciayrax) (majee - Biajesel]
arperatropa) - opraHu3alus HE3aBHCHUMO OT OPTraHU3aIMOHHO-TIPABOBON (OpPMBI
aM00 WHAMBUAYAITBHBIN TNpEANPUHUMATENb, KOTOPBIC SBISIOTCS BiaJEIblIAMU
MpOrpaMMbl JJI 3JIEKTPOHHBIX BBIYHMCIHUTENBHBIX MAIllMH W (WJIH) BiaJesibllaMu
caiiTa u (WM) CTPaHUIIBI caiiTa B MHGOPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHON CETH
"UntepHer" ©  KOTOpbIE MPEIOCTABIAIOT MOTPEOUTENI0 B  OTHOILICHUH
OMpENIEICHHOr0 ToBapa (yCIyrd) BO3MOXHOCTb OJHOBPEMEHHO O3HAKOMUTBLCS C
NpeUIOKEHHEM TIpoJaBla (KMCIOJHUTENSA) O 3aKJIIOUYEHUH JOTOBOpa KYIUIH-
MpOJaXKH TOBapa (JIOroBopa BO3ME3JTHOTO OKa3aHUs YCIyr), B3aKIOYUTh C
MpOJaBIOM (UCIIOTHUTEIEM) JOTOBOP KYIUIU-MPOAAXH (JOTOBOP BO3ME3THOIO
OKa3aHUsl YCIyT), a TaKke MPOU3BECTH MPEIBAPUTEIBHYIO OIUIATY YKa3aHHOTO
ToBapa (yClIyrv) MyTeM HAJIMYHBIX PacueToB JIMOO MEepeBOja JECHEKHBIX CPECTB
BIIAJICJIBILy arperaTopa B paMKax MPUMEHSEMbIX (OpM OC3HAIIMYHBIX PACUETOB B
COOTBETCTBUM C MYyHKTOM 3 ctaTbu 16.1 Hacrosmero 3akoHa u denepaibHbIM
3akoHOM OT 27 wmroHa 2011 roma N 161-®3 "O HanMoHAJIBLHOW IUIATEIKHOU
cucreme".

(ab3arr BBemen DeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-@3; B pen.
®epnepanbHoro 3akona ot 31.07.2020 N 290-@3)

I'nasa I. OBIIUE ITOJIO’KEHUSA

Crarbsa 1. IIpaBoBoe peryiupoBaHMe OTHOIIEHUI B 00J1aCTH 3aIUTHI
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npas norpeoduTesiei

I. OtHomeHuss B o00JlacTH 3allUTHI TpaB MNOTpeOUTENEeH PEeryJIupyroTCs
['paxpanckum  kozaekcom Poccuiickoit ®@enepaunu, HACTOSAIIMM 3aKOHOM,
OpyrumMu  GeaepalbHbIMU 3aKOHAMM (Jjajee - 3aKOHbl) M TNPUHUMAEMbIMU B
COOTBETCTBUM C HUMHU WHBIMH HOPMATHBHBIMHU IPAaBOBBIMH akTamu Poccuiickoit
denepanuu.

(n. 1 B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurenbctBo Poccuiickoit denepauni He BIOpaBe MoOpydvaTh
dbenepanbHbBIM OpraHaM UCIOJHUTEIBHON BJIACTH MPUHUMATH aKThl, COJEpKaIIne
HOPMBI O 3allUTE MpaB MOTPEOUTENECH.

[TpaButenscTBO Poccuiickoit denepariu BpaBe W3AaBaTh NI MOTPEOUTENSA
W mpojaBma (M3TOTOBUTEIS, WUCIIOIHUTENS, YIIOJTHOMOYCHHOW OpTraHW3alMHd WU
YIIOJTHOMOYEHHOT0 MHAMBUAYAIHBHOTO MPEAIPUHUMATENISI, UMIIOPTEpa, BiIajesblia
arperaropa) mpaBujia, 00s3aTeIbHbIC TIPH 3aKIIOUCHUH U UCTIOJIHCHUH ITyOTMIHBIX
JIOTOBOPOB  (IOTOBOPOB ~ PO3HHYHOM  KYIUIU-TIPOJAXKH, DHEProcHaOXEHHs,
JIOTOBOPOB O BBINOJHEHUHU PAOOT ¥ 00 OKa3aHUH YCIYT).
(a03anr BBeneH denepanbHbiM 3akoHOoM oT 21.12.2004 N 171-®3; B pen.
®enepanbHOro 3akona ot 24.04.2020 N 144-D3)

AG3zany yrpatun cuny ¢ 1 aBrycra 2011 roma. - denepanbHbplli 3aKOH OT
18.07.2011 N 242-D3.

Crartba 2. MexayHapoansie 10oropopbl Poccuiickoii @enepannu

1. Ecniu MexxayHapoaHbiM goroBopoM Poccuiickoit denepanuy yCTaHOBIEHBI
WHBbIE MpaBWiIa O 3alIUTE MpaB MNOTpeOuTeNel, 4eM Te, KOTOPhIE MPEayCMOTPEHbI
HACTOSIIIUM 3aKOHOM, IPUMEHSIOTCS ITPaBUiia MEKIYHAPOIHOTO JOTOBOpA.

2. PelieHus MeEXrocyJapCTBEHHBIX OPraHOB, MPUHSTHIE HAa OCHOBAHUU
MOJIOKEHU  MEXIYHApPOJAHBIX JOroBopoB Poccuiickonn @enepauyu B UX
WCTOJIKOBaHWM, MpotuBopedanieM Koncrutyumu Poccuiickon ®denepamuu, He
MoJIJTIe)KaT UCIOJMHEHNI0 B Poccuiickorn denepanuu. Takoe TpOTUBOPEUUE MOKET
OBITH YCTAHOBJICHO B TIOPSJIKE, OMPEACICHHOM (penepatbHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(m. 2 BBeneH PenepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)

Crarbs 3. IIpaBo nmorpeduTesieii HA NMpocBelleHUE B 00J1aCTH 3alMTHI
npaB norpedoureiei

1. IlpaBo moTpeOuTeneld Ha TMPOCBEIICHWE B OO0JIACTH 3alIUTHI TPaB
notrpebureneil oOecreunBaeTCsi MOCPEACTBOM BKJIFOUEHHS COOTBETCTBYIOIIMX
TpeboBanmii B (eepalibHble TOCYIapCTBEHHBIE 00pa30BaTENIbHBIC CTaHAAPTHI U
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o0Opa3oBaTenbHbIe MPOrPAMMBI, a TaKXKE MOCPEACTBOM OpPraHH3aIMH CHCTEMBI
uHpopManuu morpedbureneit o0 WX MpaBax W O HEOOXOJUMBIX ACHCTBHUAX IIO
3alIUTe ITUX MPaB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B nmenax peanuzauuu npaBa NOTpeOUTENEed Ha MPOCBEIEHUE B 00JACTH
3alIUTHl MIpaB MOTpeOuTeNel OpraH roCyIapCTBEHHOIO HAaJ30pa OCYIIECTBISET
dopMupoBaHHE M BEIEHUE OTKPBITOTO M OOIIEAOCTYIHOTO TOCYIapCTBEHHOTO
MH(OPMAIIMOHHOIO pecypca B 00JIaCTU 3alMTHI NIPaB MOTPEOUTENEH, KauecTBa U
O0e3zomacHocTd  TOBapoB  (paboT, yciayr) B  TOpSAKE, YCTAaHOBJICHHOM
[IpaButensctBOM Poccniickon denepannn.

(m. 2 BBeneH PenepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Crartba 4. KauecTBo TOBapa (padoThbl, yCIayru)

1. TIlpomaBern (ucmojsHMUTENb) o00s3aH TiepeAaTh MOTPEOUTENI0 TOBAp
(BBITIOJIHUTH pabOTy, OKa3aTh YCIYTy), KadeCcTBO KOTOPOTO COOTBETCTBYET
JIOTOBODPY.

2. Ilpu OTCYTCTBHH B JOTOBOPE YCIOBUW O KauyecTBE TOBapa (padoThl, yCIyTH)
npojaBel] (MCHOJHUTENb) O0si3aH MepeAaTh MOTPEOUTEN0 TOBap (BBINOIHUTH
paboTy, oOKa3aThb YCIYry), COOTBETCTBYIOIIUA OOBIYHO MPEAbIBISICMBIM
TpeOOBAaHUSIM M TPUTOJIHBIN I LIeJIeH, JIsi KOTOpBIX ToBap (paboTa, yciyra)
TaKOTO poja OOBIYHO MCTIOIB3YETCS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu npoaasel] (MCIIOJIHUTENb) MPU 3aKJIFOYEHUN JOTOBOpa ObLI MOCTABICH
noTpedbuTeseM B H3BECTHOCTh O KOHKPETHBIX IENsAX NpUOOpeTeHUs ToBapa
(BBIMOHEHUST pabOThI, OKa3aHWs YCIYrd), OpoJaBell (HMCIOIHUTENb) O0s3aH
nepenarb NoTpeOuTeto ToBap (BBIMOJHUTE padOTy, OKa3aTh yCIyry), IPUTOIHbBIN
JUTSl UICTIOJIb30BAHMSI B COOTBETCTBUH C STUMU LESIMHU.

4. Tlpu mponaxke ToBapa 1o oOpasiy U (WJIM) OMHCAHHUIO MPOJaBell 00s3aH
nepenarb MNOTPEOUTEN0 TOBap, KOTOPBIM COOTBETCTBYET oOpasiy u (WUin)
OTIMCAHMIO.

4.1. Ilpu mpoaaxe OTAEIbHBIX BHUAOB TEXHUYECKH CIIOKHBIX TOBAapOB C
MpEIBapUTEIbHO  YCTAHOBJICHHBIMU  TpOrpaMMaMu 19 DJIEKTPOHHBIX
BBIYUCIIUTEIBHBIX ~ MalllMH  TOTpedutento  obOecrneunBaeTcss  BO3MOXHOCTH
MCII0JIb30BAaTh OTAEIbHbBIEC BUJIbI TEXHUUECKH CJIIOKHBIX TOBAPOB C MPEIBAPUTEIBLHO
YCTAaHOBJICHHBIMUA TPOrpaMMaMH TSI 3JICKTPOHHBIX BBIYMCIWTEIBHBIX MAIIIWH,
CTpaHaMM IIPOUCXOXKICHUSI KOTOPBIX ABIAKOTCA Poccuiickas dexpepanus win
JIPyry¥e rocy1apcTBa - WieHbl EBpa3zuiCcKOro 3KOHOMHYECKOro coro3a. llepedeHb
OTHECIbHBIX BHJAOB YKAa3aHHBIX TEXHUYECKH CJOXKHBIX TOBApoOB, MOPSIOK
COCTAaBJICHUS M BEACHUS NMEPEUHS MPOTPAMM I JIEKTPOHHBIX BBIYMCIUTEIBHBIX
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MAIlIMH, CTPAHAMU IPOUCXOKIACHHUS KOTOPBIX SABISIOTCS Poccuiickas denepanus
WIM JpYyrHe TrocyAapcTBa - 4ieHbl EBpasmMiiCKOrO0 JKOHOMHMYECKOIO COK3a M
KOTOpBI€ JIOJKHBI OBITh NPEABAPUTEIBLHO YCTAHOBJEHBI, W TMOPSAJIOK HX
MpeABapUTEIbHON YCTAaHOBKM, BKJIIOYas TpeOOBaHUA K (DYHKIIMOHHUPOBAHMIO,
onpeneisitoresa IpasurensctBoM Poccurickonn @enepanuu.

IIpenBapuTenbHO  yCTAHOBJIEHHBIE  IIPOTPaMMbl  JUISL  DJIEKTPOHHBIX
BBIUMCIIUTEIbHBIX MAIllUH, MCIOJb3yeMblE MOTPEOUTEIeM Ha OTAENBHBIX BUAAX
TEXHUYECKM CJOXKHBIX TOBAapOB JUIA JOCTyna K HH(OpManuu Ha caiTax B
YH(OPMAIIMOHHO-TEIEKOMMYHUKAMOHHOM CeTH "UnTepner”, JOJIKHBI
o0ecreuynBaTh BO3MOKHOCTh HCIIOJIb30BaHUsA 0€3 JOMOJIHHUTENbHBIX HACTPOEK (110
YMOJIYaHUIO) MTOMCKOBOM CUCTEMBI, CTPAHOU MPOUCXOXKACHUS KOTOPOH SIBISETCSA
Poccuiickas @epnepauuss WM JApYrue rocylapcrBa - 4ieHbl EBpasuiickoro
DKOHOMHYECKOTO COK03a, B TMOpSAIKE, YCTaHOBIEHHOM IIpaBUTENBCTBOM
Poccuiickoit ®denepanuu. TpeboBaHUsS K yKa3aHHOW TIOMCKOBOW CHCTEME U
NOPSZIOK  ee  ompexaecsieHus ycraHasiuBarorcss IlpasurensctBoM Poccuiickon
denepanuu.

[IpenBaputenbHO  yCTAHOBJIEHHBIE  MPOTpaMMbl  JUISl  DJIEKTPOHHBIX
BBIYUCIIUTEIBHBIX MaIllMH, UCIOJIb3yEeMble MOTPEOUTENEM Ha OTHAEJIbHBIX BHJIAX
TEXHUYECKHU CJIOKHBIX TOBAPOB, JOJKHBI B TOM YHUCJE BKJIIOYATh MPOTpaMMy st
AJIEKTPOHHBIX BBIYUCIUTENBHBIX MAaIWH, KOTOpas MpeIHa3HaueHa Jisd TOHCKa,
MPOCMOTpa U MPUOOPETEHUS MPOTPaMM JJis SJIEKTPOHHBIX BBIYMCIUTEIIBHBIX
MalIllMH, TPUMEHSIEMBIX TTOTPEOUTEIISIMU C UCIIOIb30BaHUEM TEXHUYECKH CIIOKHBIX
TOBApOB (J1ajiee - €AMHBIN Mara3uH MPUIOKEHUN), U (YHKIIMOHUPOBAHNE KOTOPOU
OCYIIECTBIISIETCSI C YYETOM OCHOBHBIX MPUHIIMIIOB, YTBEPKAaeMbIX (eaepanbHbIM
OpraHOM HCIIOJTHUTENIbHON BJIACTH, OCYIIECTBISIONIMM (PYHKIIMU MO BBIPAOOTKE H
peanu3zalM  TOCYJapCTBEHHOW  MOJUTHKA M HOPMATHBHO-IPABOBOMY
perynupoBannio B chepe MHPOPMAMOHHBIX TeXHONOTUH. DenepanbHbIl OpraH
WCTIOJIHUTETTFHON  BIIACTH, OCYINECTBISAIOMUNA (PYHKIIMA 1O BBIPAOOTKE U
peanu3alu  TOCYJIapCTBEHHONW  MOJUTUKK U HOPMATUBHO-IPABOBOMY
peryivpoBanui0 B cdepe HHPOPMAIIMOHHBIX TEXHOJOTHUM, TAaKXKE YTBEPKIAET
nepevyeHb MPorpamMm JUisl AIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIIWH, pa3MellaeMbIX
B €/IMHOM Mara3uHe MpUI0KeHUN B 0053aTEILHOM TOPSIIKE.

(a63ar BBesieH DenepanbHbIM 3aKk0HOM 0T 14.07.2022 N 266-D3)
(n. 4.1 BBemen PDexpepanbHbiM 3akoHOM oT 02.12.2019 N 425-®03 (pen.
22.12.2020))

5. Ecam 3akoHamMM WM B YCTAHOBJIEHHOM HMMH HOPSAJIKE NPEITyCMOTPEHBI
oOsi3aTenbHble TpeOOBaHMs K TOBapy (padote, ycnyre), npojaser] (MCIOJTHUTEND)
00si3aH TepenaTh MOTPEOUTEN0 TOBap (BBIMOJHUTH pPabOTy, OKa3aTh YCIyTY),
COOTBETCTBYIOILUNA 3TUM TPEOOBAHUSM.

(m. 5 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratess 5. IlpaBa u 00513aHHOCTH WU3rOTOBUTENAS] (HCIOJHUTEJISA,
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MPOJAABIA) B 00JIACTH YCTAHOBJICHHUS CPOKA CJIY:KObI, CPOKA TOJTHOCTH TOBapa
(padoThI), a TaKKe rApAaHTHHHOI0 CPOKa HA ToBap (padoTy)

1. Ha ToBap (paboty), mpeaHa3HAUYCHHBIN JJI IJIUTEIbHOTO0 MCIOJIb30BaHUS,
M3TOTOBUTEIb (MCIIOJHUTENb) BIPABE YCTAaHABIMBATh CPOK CIIY>KOBI - MEPHUOJI, B
TEYEHUE KOTOPOTO0 HW3TOTOBUTENb (UCIOJIHUTENL) 00s3yeTcss o0ecrneynuBaTh
NOTPEOUTENIO0 BO3MOKHOCTh MCIOJIB30BaHMs TOBapa (paboThl) MO Ha3HAYEHUIO U
HECTU OTBETCTBEHHOCTh 3a CYUIECCTBEHHBIC HEIOCTAaTKU HA OCHOBAaHUM MYyHKTa 6
ctatb¥ 19 u myHkTa 6 crathu 29 HacTOSIIETO 3aKOHA.

(B pen. @®enepanpHoro 3akona ot 21.12.2004 N 171-03)

2. U3zrotoBuTenb (MCMOTHUTENB) 00513aH YCTAaHABIUBATH CPOK CITY>KOBI TOBapa
(pa®oThI) MJIUTEIBHOTO TMOJB30BAHUS, B TOM YHCJIE KOMIUICKTYIOIIUX H3ICTUI
(meraneil, y370B, arperatoB), KOTOpble MO MCTEYEHUH OIpPEAENIEHHOTOo Mepuoja
MOTYT TPEACTaBISATh OMACHOCTb JJISI KU3HH, 3JI0POBbSl MOTPEOUTENSA, TPUIUHSTD
BpEJl €r0 UMYIIECTBY WM OKpY>KaroIIeH cpene.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. Cpoxk ciy>k0b1 TOBapa (paboThl) MOXKET UCUHUCIATHCS SAMHUIIAMU BPEMEHH,
a TaK)Xe WHBIMH CIWHHWIIAMH H3MEpeHUs (KWIOMETPAMH, METPAMH W TPOYUMH
CAMHHUIIAMH W3MEPEHUS WCXOAS W3 (PYHKIIMOHAIBHOTO HA3HAYCHHUS TOBapa
(pe3ynbTaTa paboThl)).
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoaykTel TUTaHUs, NapPIOMEPHO-KOCMETUYECKNE TOBAPHI,
MEMKAMEHTBI, TOBapbl OBITOBOM XWMHUU W WHBIE TOJOOHBIE TOBaphI (pabOTHI)
W3rOTOBUTENb (MCIIOJIHUTENB) 00s13aH YCTaHABIMBATh CPOK TOJHOCTH - IEPUOI, TIO
UCTEYCHUH KOTOpOoro ToBap (paboTa) cuWTaeTCs  HENPUTOAHBIM IS
UCIIOJIb30BAHUS M0 HA3HAYEHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

5. Ilponmaxka ToBapa (BBITIOJIHEHHE PAOOTHI) MO MCTEUYCHUH YCTAHOBJICHHOTO
CpOKa TOJHOCTH, a TakKe TOoBapa (BBIMOJIHEHHE PaOOThI), HA KOTOPBIA JOJHKEH
OBITh YCTAHOBIIEH CPOK TOJHOCTH, HO OH HE YCTAHOBJICH, 3alperiaeTcs.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

6. M3rotoButenp (MCIOJHUTENBL) BIPaBE YCTaHABIMBATh Ha TOBap (pabory)
TapaHTHUHHBIA CPOK - MEPHUOJl, B TEUEHHUE KOTOPOrO B Ciiy4ae OOHapy>KeHUs B
ToBape (paboTe) HemocTaTka M3rOTOBUTENh  (MCIOJIHUTENb), MPOJABEIl,
YIOJTHOMOYCHHAsT OpraHu3allds WM  YIOJTHOMOYEHHBIM  WHIWBUIYaTbHBINA
npeapUHUMATENb, UMIIOPTEP 00s3aHbI yIOBIETBOPUTH TPEOOBAHUS MTOTPEOUTEN,
yCTaHOBJICHHBIE CTaThsiMU 18 u 29 HacTosero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

H3roTtoBuTenb BIIPpAaBC IIPHUHATH 0053aTEJILCTBO B OTHOIICHUU HEOJOCTAaTKOB
TOBAapa, 06H3pY)K€HHBIX 10 UCTCUCHUHU YCTAHOBJICHHOI'O UM FapaHTHﬁHOFO CpOKa
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(IoMOTHUTENBLHOE 00513aTEIILCTBO).
(a63an BBegeH DenepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-D3)

Conepxanue  JOMOJHUTEIBHOTO  0053aTeIbCTBA  M3TOTOBUTENSA,  CPOK
JEUCTBUSI TAKOTO 0053aTeNIbCTBA U MOPSJIOK OCYIIECTBICHUS MOTPEOUTENIEM TIpaB
10 TAKOMY 00513aTEIIbCTBY OINPEASIIAIOTCS U3TOTOBUTEIICM.

(a63ar BBegeH DenepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe YCTAaHOBHUTH HA TOBApP TAPAHTHMHBIN CPOK, €CIM OH HE
YCTaHOBJICH U3TOTOBUTEJIEM.

[IponaBer; BmpaBe MPUHATH O053aTENBCTBO B OTHONIEHUH HEIOCTaTKOB
TOBapa, OOHAPYKEHHBIX IO WCTEYCHUU TApPAHTHUIHOTO CpPOKa, yCTAaHOBIICHHOTO
U3TOTOBUTENIEM (JOTOTHUTEIBHOE 00S3aTEIBCTRO).

ConepkaHne JOMOTHUTENBHOTO 00s3aTENbCTBA MPOAABIA, CPOK JACUCTBHUSA
TAKOTO 00S3aTEeNLCTBA U MOPSIIOK OCYIIECTBICHHUS MMOTPEOUTENIEM TIPaB MO TAKOMY
00513aTeIBCTBY OMPEACIAIOTCS JOTOBOPOM MEXIY OTpeOUTENeM U IPOAABIIOM.

(. 7 B pen. ®eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

8. N3roroBurens (MpoaaBell) HECET OTBETCTBEHHOCTh 3a HEJIOCTATKU TOBapa,
OOHapy’>KEHHbIE B TE€YEHHE CPOKa JEHCTBUA JOMOJHUTEIBHOTO 0053aTesIbCTBA, B
COOTBETCTBUM C ab3alleM BTOPBIM IMyHKTa 6 cratbu 18 HacTosimiero 3akoHa, a
1ocjie OKOHYaHWS CpOKa JEWCTBHS JIOMOJHHUTEIBHOTO 00s3aTenbCcTBA - B
COOTBETCTBHHM C MMYHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratbsa 6. OO0S13aHHOCTH H3rOTOBHUTEJS O00€CHEYUTh BO3MOXKHOCTH
PEMOHTA U TEXHUYECKOIr0 00CTy:KUBAHUS TOBapa

N3roToButenb 00s3aH 00ECIIEYUTh BO3MOXKHOCTH HCIIONB30BAaHUSA TOBapa B
TEYEHHUE €T0 CPOKa CITyKObI. [[7151 9TOM 1menu M3roToBUTENb 00E€CTIEYNBAET PEMOHT
U TEXHUYECKOE 00CITyKMBaHUE TOBAPA, a TAKXKE BBITYCK U MMOCTABKY B TOPrOBBIE U
PEMOHTHBIC OpTaHHW3AIMd B HEOOXOAWMBIX [JII PEMOHTA W TEXHUYECKOTO
o0cITy’kUBaHUs 00bEME M ACCOPTUMEHTE 3alacHbIX YacTel B TEUEHHE CpOKa
IPOU3BOJCTBA TOBAapa W IOCJIE CHATUS €ro C MPOU3BOJCTBA B TEUEHUE CPOKa
CJIy>KObI TOBapa, a MpPU OTCYTCTBUU TAKOTO CPOKA B TEUEHHE JECATH JIET CO JHS
nepenayy ToBapa noTpeOUuTesio.

Crares 7. IIpaBo mnorpedurtesiss Ha 0e30macHOCTH ToBapa (padoThl,
YCJIYTH)

1. IloTpeOuTens mMeeT mMpaBo Ha TO, 4TOOBI ToBap (pabora, yciyra) mpu
OOBIYHBIX YCIOBHUSIX €r0 WCIOJIb30BAHMS, XPAHECHHs, TPAHCTIOPTUPOBKU W
yTUIM3aluu Obll Oe30maceH sl JKU3HU, 30POBbsl MOTPEOUTEINS], OKpYKarolen


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100030
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100030
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100033
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100037

Cpelpl, a TaKKe HE NPUUYUHSI Bpeld HUMYyIIeCTBY mnorpebOutens. TpeboBanus,
KOTOpBIE JTOJDKHBI OOecrneunBaTh 0€30MmacHOCTh TOBapa (paboOThl, YCIyTH) Js
YKU3HU U 310POBBS MOTPEOUTENIS, OKPYKAIOUIEH Cpeibl, a TaKKe MPEJOTBPAILEHUE
NPUYUHEHUS Bpefa HWMYIIECTBY MOTPEOUTENs, SIBISIOTCS O0OsS3aTeNbHBIMU U
yCTaHaBJIMBAIOTCS 3aKOHOM WJIHM B YCTAHOBJIEHHOM MM MOPSIKE.

(B pen. ®enepanpHoOro 3akona ot 17.12.1999 N 212-03)

2. UzroToBuTenb (MCHOMHUTENH) 00s13aH 00ecrieynBaTh 0€30MacHOCTh TOBapa
(paboThl) B TEYCHUE YCTAHOBICHHOTO CPOKa CITY>KOBI HJIM CpOKa TOJHOCTH TOBapa
(paboThI).

Ecom B coorBercTBMM € MNyHKTOM | cTatbu 5 HacTosmero 3akoHa
W3TOTOBUTENb (MCIIOTHUTENh) HE YCTAaHOBUI Ha ToBap (paboTy) CPOK CIIy»KObI, OH
00s13aH obecrneunTh OE30MacCHOCTh TOBapa (paboThl) B TEUCHUE ACCITH JIET CO JIHS
nepeavyu Topapa (paboThl) MOTPEOUTENIO.

Bpen, npuuumHEHHBIN JKW3HHW, 3J0POBBI0 WM HMYIIECTBY TMOTPEOHTEINS
BCIEACTBUE HeoOecrieueHuss Oe30MacHOCTH ToBapa (paboThl), MOIJIECKUT
BO3MEIIECHUIO B COOTBETCTBUHU CO cTaThel 14 HacTosgmero 3akoHa.

3. Eciiu ana 6e30macHOCTH UCIOJIb30BaHUSI ToBapa (paboThl, YCIYyTH), €ro
XpaHEeHHs, TPAHCIOPTHPOBKM W  YTUIW3AIMH  HEOOXOIMMO  COOJ0IaTh
CHeraibHbIe TIpaBuiIa (Jajnee - MpaBuiia), U3TOTOBUTENh (HMCIIOTHUTENb) 00s3aH
yKa3aTh 3TH TMpaBWia B COMPOBOIUTEIBHONW JOKYMEHTAIlMM Ha ToBap (padoTy,
yCIIyTYy), HAa OTUKETKE, MApKUPOBKOW WM WHBIM CIOCOOOM, a TIpOJaBell
(MCTIOJIHUTEIB) 00513aH JOBECTH ATH MIPaBUJIa IO CBEJCHUS MOTPEOUTEIIS.

4. Ecnu Ha ToBaphl (paOOThl, YCIYrd) 3aKOHOM WJIM B YCTaHOBJIEHHOM WM
MOPSAJIKE YCTAHOBJIEHBI 00si3aTenbHbIE TpeOoBaHUsS, OOECIEUYUBAIOIINE HX
0e30MacHOCTh JJIS KU3HU, 370POBbSI TOTPEOUTENS, OKPYKAIOIIEH Cpeabl |
MpeNIOTBpaIlCHIEe MPUYUHEHUS Bpella MMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, YyCIyr) yKa3aHHBIM TPEOOBAHMUSIM TOJICKHUT 00s3aTEITLHOMY
MOATBEPKIACHUIO B MOPSIKE, MPETYCMOTPECHHOM 3aKOHOM M MHBIMH TPABOBBIMU
aKTaMHU.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaeTcs mpojiaxa ToBapa (BBITTOJIHCHHE paOOThI, OKa3aHUE YCIyTH), B
TOM 4YHUCJIE€ HWMIIOPTHOrO TOBapa (paboThl, yciayru), 6e3 wuHpopManuu o0
00s3aTEIBHOM TOATBEPKJIEHUU €T0 COOTBETCTBUSI TPEeOOBAHUSM, yKa3aHHBIM B
MyHKTEe | HacTosIIEeH CTaThy.
(n. 4 B pen. @eaepanibHoro 3akoHa ot 17.12.1999 N 212-®3)

4.1. He nmomyckaercs mpojaka TOBapa, B TOM YHMCJIE WMIIOPTHOIO TOBapa,
coJepKamiero MH(MOPMAILHIO, 3a PAcCIpOCTpaHEHHE KOTOPOH MpemaycMoTpeHa
aJIMUHUCTPATUBHAS WM YTOJIOBHAS OTBETCTBEHHOCTD.

(m. 4.1 BBenen denepanbupiM 3akoHOM OT 05.12.2022 N 478-D3)
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5. Ecnu yCTaHOBJIEHO, YTO IPU COONIIOAEHUN MOTPEOUTENIEM YCTAHOBIEHHBIX
IpaBUJ WCIOJIb30BAHUSA, XPAHEHUs WJIM TPAHCHOPTUPOBKM TOBapa (paboThl) OH
OPUYUHSAET WIA MOXET NPUYHNHHUTH BpPEI KHU3HU, 3J0POBBI0O U HMYIIECTBY
noTpeOuTeNsl, OKpY’)KalIeW Ccpene, H3rOTOBUTENb (KCIONHUTENb, MpOAaBel)
00si3aH He3aMeJJTUTEILHO MPUOCTAHOBUTH €ro MPOM3BOACTBO (peajiv3aluio) 10
yCTpaHEHHUs] MPUYMH BpeJa, a B HEOOXOAUMBIX CiIydasX HPUHATH MEphl IO
U3BITHIO €70 U3 000pOTa U OT3BIBY OT MOTpeduTes (morpeduresnei).

Ecnu npuuuHbl Bpeaa yCTpaHUTh HEBO3MOKHO, H3rOTOBUTEND (MCIIOTHUTEID)
00si3aH CHATH Takoil ToBap (paboTy, yciyry) ¢ npous3BoAcTBa. [Ipyu HEBBIOJIHEHUU
U3roTOBUTENIEM  (MCIIOJHUTENIEM) A3TOM  OOS3aHHOCTH  YHMOJHOMOYEHHBIN
dbenepanbHbIli OpraH HMCHOJHUTENBHOM BJIACTH MPUHUMAET MEPhI MO OT3bIBY
Takoro Topapa (paOoThl, YCIYrH) C BHYTPEHHETO PbIHKA U (KMJIM) OT MOTpeduTens
WU MOTpeOuTesel B MOPsIKe, YCTAaHOBJIECHHOM 3aKOHOJIaTeNbecTBOM Poccuiickoi
QOenepanuu.

(B pen. denepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-
®3)

YOBITKH, TPUYHMHEHHBIC TTOTPEOUTENIO B CBSI3M C OT3HIBOM ToBapa (paboThl,
YCIIYTH), MOJUIeKaT BO3MEIICHUIO H3TOTOBUTENIEM (MCIOJHUTENIEM) B TMOJHOM
o0Beme.

6. YTpatun cuny. - @enepanbHbiil 3akoH ot 21.12.2004 N 171-03.

Crarban 8. IIpaBo mnorpedutens Ha uHPoOpMAnuI0 00 HM3roTOBHTEJE
(ucnostHUTEIC, MPOAABIE) U O TOBapax (padorax, ycjayrax)

1. IlotpeOutens BHpaBe MOTPeOOBATH MPEAOCTABICHUS HEOOXOAMMOU U
JIOCTOBEpPHOU HMH(pOpMAaIuu 00 U3roToBUTENE (MCMOJHUTENE, MTPOAABIIE), PEKUME
ero paboThl U peaanu3yeMbIX UM TOBapax (padoTax, yciayrax).

2. Yka3aHHas B myHKTe | Hacrosimieil craTbu MHGOpPMALMS B HATJSIHON U
JNOCTynHOM (hopMe JTOBOJIUTCS 1O CBEIEHUS NOTpeOUTENEeH NpU 3aKIIOUYEHUU
JIOTOBOPOB KYIUIH-TIPOAQKHU U JIOTOBOPOB O BBIMOJIHEHUH PabOT (OKa3aHUU YCITYT)
cioco0aMu, MPUHATHIMU B OTAETBHBIX cepax oOCTyKMBaHUS MOTpeOUTEnel, Ha
PYCCKOM $I3BIKE, & JOTIOJHUTEIBHO, IO YCMOTPEHUIO U3TOTOBUTENS (MCIIOHUTES,
MpOJIaBIa), HA TOCYJaPCTBEHHBIX SI3bIKaX CyOBbEKTOB Poccuiickoit dexnepainuu u
POIHBIX sA3bIKax HapooB Poccuiickon denepannu.

3. YronHOMOYCHHAsT OpraHu3aIys Wik YIOJTHOMOYEHHBIN WHINBUYJTbHBIN
IpeANnpUHUMATEIh TI0 TpPeOOBAHMIO TOTPEOUTENs O00s3aHbI  MPEJOCTABUTH
MOATBEPXKICHUE CBOUX TIMOJHOMOYHUH, BBITEKAIOMIUX W3 3aKIOYEHHOTO WMU
JIOTOBOpA € U3rOTOBUTEIIEM (IIPOAABLIOM).

(n. 3 BBegeH PenepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)
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Crarba 9. Undpopmanusa 00 u3roroBurese (HCHOJHUTENE, NMPOAABIE,
BJIaJleJIblIE arperaTopa)
(B pen. @enepanpHoro 3akona ot 29.07.2018 N 250-D3)

1. MzrotoButenb (UCHOJHUTENb, MpOJaBel]) 00s3aH JOBECTU 10 CBEICHUS
noTpeOuTenss (GUPMEHHOC HAaMMEHOBaHHME (HAaMMCHOBAaHME) CBOCH OpraHH3allvy,
MECTO €€ HaxOXKJeHHUs (ampec) W pexxuM ee paboTel. [IpomaBer (MCIOIHUTEH)

pa3MeIniaeT ykazaHHy HHPOPMAIUIO Ha BBIBECKE.
(B pen. denepanpHoOro 3akona ot 21.12.2004 N 171-D3)

N3rorosurens (MCTIOJTHUTEIb, IPOJIaBEL) - WHJVBUAYAJIbHBIN
NpEeANpPUHUMATENb - JIOJDKEH MPEJOCTaBUTh IOTPEOUTENt0 HHPOPMALMIO O
rOCYJapCTBEHHOW PpErUCTpalli ¥ HAaUMEHOBAHMM 3apErMCTPUPOBABIIEIO €ro
Oprasa.

N3rotoButens (mponaser]) 00si3aH JOBECTH JO CBEICHUS MOTpeOUTENs
dbupMeHHOe HaWMEHOBaHWE (HAMMEHOBAHHE), MECTO HaxXOXAeHHS (aapec)
pexuM  pabOThl  YIMOJHOMOYEHHOW OpraHU3alWH WA  YIOJIHOMOYEHHOTO
WHJMBUAYAJILHOTO MPEANPUHUMATENS.

(a63an BBegeH DenepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.1 YnonHoMoueHHas OpraHu3anus WJIn YIIOJIHOMOYEHHBIN
WHIVMBUyaJIbHBIN NPEANPUHUMATEIb B Clydae oOpalleHus MoTpeOuTesst 00s13aHbl
JIOBECTH JO €ro cBeicHus HHopMamuioo o cebe W M3roToBUTENE (MPOIABIIC)
(pupmeHHOE HaMMEHOBaHNE (HAMMEHOBAHUE), MECTO HAXOXKIEHUS (apec), PEKUM
paboThl, TOCYIapCTBEHHBIN PETUCTPALMOHHBI HOMEpP 3alucu O CO3JaHUU
IOpUIMYECKOro  Jjuua, GamMuwinio, UMs, OT4eCTBO  (€CliM  HMMEEeTCH),
FOCYJapCTBEHHBIM PETUCTPAUMOHHBIM HOMEp 3alucu O TOCYJapCTBEHHOU
perucTpauu bu3nYecKoro auia B KauecTBe WHJIUBUAYAJIHOTO
npeAnpuHUMATENis). YTOJIHOMOYEHHAs] OpraHu3alus WIKM YHIOJHOMOYEHHBIN
WHJMBUAYAJIbHBIA IPEANPUHUMATENb BIIPaBe JIOBECTH JI0 CBEJCHUS MOTpeOuTenen
uHdopmalio o cede TOCPEJCTBOM €€ pa3MEIleHHWs Ha CBOeM caiiTe B
nH(pOpMAIIMOHHO-TEIECKOMMYHUKAIMOHHON ceTu "UHTepuer", mHdopmanmio o0
U3roToBUTENe (MPOJABIE) TIOCPEACTBOM pa3MEIICHHs] Ha CBOEM CalTe B
UH(OPMAITMOHHO-TEICKOMMYHUKAIMOHHOW ~ cetn  "HMHTepHeT" CChUIKM  Ha
CTpaHHUILY caiita W3TOTOBUTEIIS (mponasia) B nH(OPMAITMOHHO-
TeJIeKOMMYHUKalMOHHON cetu "UHTepHer", conmepxkairyto wuHpopManumo 00
u3rotoBuTeNe (MpoaaBIie).

(n. 1.1 BBenen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnageneny arperatopa oO0si3aH JOBECTH JO CBEICHHS MoTpeOuTenei
uHpopmanuio o cebe u mponarie (ucrnoiaHutene) (GUpMEHHOE HAWMEHOBAHUE
(HaMMEHOBaHME), MECTO HAXOXACHUs (aapec), pekuM paboThl, TOCYIAPCTBEHHBIH
PETUCTPAIIMOHHBI HOMEpP 3allUCH O CO3JaHWU FOPUIMYECKOro JUIa, (GaMUIHIO,
UMs, OTYECTBO (€CIM HMEETCs), TOCYAapCTBEHHBIA PETUCTPAIIMOHHBIA HOMEpP
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3allUCH O TOCYAApCTBEHHOW pETUCTpaluu (PU3UYECKOrOo JIMIa B KauecTBE
WHIUBUIYABHOTO MPEANPUHUMATENS), a TakkKe 00 MMEIIIMXCS MU3MEHEHHUAX B
ykazaHHoi wuHpopmaumu. Brazgenen arperaropa JOBOJUT IO CBEIEHUS
norpeduTeneil nHPpopMalnio o cede 1 MmpojaBlie (MCIOTHUTENE) TOCPEICTBOM €€
pa3MellleHusT Ha CBOUX caidTe M (WJIM) CTpaHulLE caidTa B HMH()OpPMALUMOHHO-
TeJIeKOMMYyHUKamoHHot cetn  "UHrepuer". Wudopmammioo o mnpopaasiie
(McTioHUTEINE) BiIa/eNiel] arperaropa BIpaBe I0BECTU /10 CBEICHUS MOTpeOuTenei
MOCPEJICTBOM pa3MElIeHUs] Ha CBOUX cailite W (WIM) CTpaHUlle calTa B
UH(OPMAIITMOHHO-TEICKOMMYHUKAIMOHHON ceTu "WHTepHeT" CChUIKM Ha CalT
npoAaBia (MCHOJHUTENA) B HH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON CeTH
"Untepuet".

(n. 1.2 BBenen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IlponaBen (McnoHUTENB) 00s3aH MPEIOCTABUTH BiIaelIblly arperatopa u
pa3MecTUTh Ha CBOEM caiTe B MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CEeTH
"UnaTepHeT" (MpU €ro HAJIMYKK) TO0CTOBEPHYIO nH(popMalmio o cede, yKa3aHHYIO B
nyHkre 1.2 Hacrosimieil cratbu. B ciydae, eciau MMEIOTCS M3MEHEHHUS B TakKou
uHopManuu, mpojiaBer] (MCIOTHUTENh) 00s13aH B TEYSHUE OJHOTO pabouero JHS C
MOMEHTa BHECEHHs B HEE M3MEHEHMI COOOLIUTH BIAJAEIbIly arperaropa oo 3THx
U3MEHEHHUSX ¢ pPa3MECTUTh WX Ha CBOEM caiite B HWH(MOPMAIMOHHO-
TeIeKOMMYHUKallMoHHOW cetn "WHTepHer" (mpu ero Hanuumu). Branenen
arperatopa o00s3aH BHECTH OTH U3MEHEHUS B HHPOPMAIMIO O TMIPOJIaBIIE
(MCTIOJIHUTENIE) B T€UEHHUE OJHOrO pabOdYero JHs, €ClIU pa3MelleHUEe yKa3aHHOU
uH(pOpMaIMi OCYLIECTBJISETCS Ha caidTe Blajenblia arperatopa WM (WiIM) €ro
CTpaHHUIIE caiiTa B MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "UHTepHeT".
(m. 1.3 BBenen denepanbupiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecam  BuUO  [EATENBHOCTH,  OCYLIECTBIISIEMBI  HM3TOTOBUTEIEM
(MCnIOJIHUTENEM, MPOJABIIOM), MOJJICKUT JIMIIEH3UPOBAHUIO U (KUJIM) UCTIOJTHUTEh
UMEET TOCYIApPCTBEHHYIO aKKPEAWTAIMIO, 1O CBEACHHUS MOTpEeOUTENsT TOJDKHA
ObITh JOBeneHAa UH(POPMAIUS O BUAC NEATCILHOCTH MU3TOTOBUTENS (MCTIOTHUTES,
MPOJIaBIa), HOMEpE JIUIEH3UU U (WJIM) HOMEPE CBUICTENIHCTBA O TOCYAapCTBEHHON
aKKpeIuTalll1, CPOKAX JEUCTBUS YKa3aHHBIX JUIEH3UU U (UJIM) CBUAETENIbCTBA, a
Takke uHopManus 00 opraHe, BbBIJABIIEM YyKa3aHHbIE JHUIEH3UI0 U (WJIH)
CBUJIETEINIbCTBO.

(m. 2 B pen. @enepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmanus, npenycMoTpeHHass MyHKTaMH | W 2 HacTosIed CTaThH,
JIOJDKHA OBITh JOBEJIEHA /10 CBEICHUS NOTPEOUTENEHN TakKe MPU OCYIIECTBICHUN
TOPTOBIIM, OBITOBOTO M MHBIX BUJIOB OOCITY>KMBaHUS MOTPEOUTENEH BO BPEMEHHBIX
NOMEIIECHHIX, Ha ApMapkax, C JIOTKOB M B JPYrMX CiIy4asx, €CId TOProBis,
ObBITOBOE W HHBIE BHJIbI OOCIY>XMBaHUSl TMOTpPEOUTENEH OCYILECTBIAIOTCS BHE
MOCTOSIHHOT'O MECTa HaXOKJEHUS MPOIaBLa (MCIIOJIHUTES).

Crarbsa 10. Undopmauus o ToBapax (padorax, ycayrax)
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1. HsroroBurens (KMCHONHUTENb, MpoAaBel) o0O0s3aH CBOEBPEMEHHO
MPEAOCTABISATh MOTPEOUTENI0 HEOOXOJUMYIO M JIOCTOBEPHYIO HHGOPMAIUIO O
ToBapax (paborax, yciayrax), 00€CrneyuBarOlyl0 BO3MOXXHOCTh MX MPaBUIBLHOTO
BbIOOpa. [lo oTAenbHBIM BUJaM TOBapoB (paboT, yCiyr) mepedyeHb U CIOCOOBI
noBeAeHUsT MHGOpMAIMK [0 MOTpeduTesns ycTaHaBiauBatoTcs [IpaBUTEnbCTBOM
Poccuiickon @enepanum.

2. Uadopmanus o ToBapax (paboTax, yciyrax) B 00s3aTEIHHOM TMOPSIKE
JIOJKHA CO/IEPIKATD:

HAMMCHOBaHHWE TEXHUYECKOr0 perjiaMeHTa WIM WHOE YCTaHOBJIECHHOE
3aKOHOJAaTeILCTBOM Poccuiickoit denepannu 0 TEXHUYECKOM PETYJIMPOBAHUU U
CBUJIETENBCTBYIOIIEE 00 00s3aTEIHbHOM MOATBEPXKICHUU COOTBETCTBUS TOBapa
0003HaYEHHE;

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

cBelleHHsT 00 OCHOBHBIX NOTPEOUTENIILCKUX CBOWMCTBAX TOBapoB (pador,
yCIyT), B OTHOILIEHUM MPOAYKTOB MUTAHUsI CBEJACHUSA O cCOCTaBe (B TOM YHUCIE
HAaMMEHOBAHUE HUCIIOJIb30BaHHBIX B IMPOIECCE M3TOTOBJICHUS MPOIYKTOB MUTAHUS
MUIIEBBIX T00ABOK, OMOJOTMYECKH aKTUBHBIX J00aBOK, HH(POpMAIIUs O HAJTUYHUH B
MPOAYKTaX IUTAHUS KOMIIOHEHTOB, IIOJIYYEHHBIX C NPUMEHEHHEM TIE€HHO-
WHKEHEPHO-MOAU(PUIIMPOBAHHBIX OPTraHU3MOB, B CJyyae, €CJIU COJEpKaHUe
yKa3aHHBIX OPraHU3MOB B TAKOM KOMIIOHEHTE COCTABJISIET 00Jiee JEBATU JECATHIX
MpOIIEHTA), MHUILIEBOM IEHHOCTH, HA3HAYEHUHU, OO0 YCJIOBUAX NPUMEHEHUS U
XpaHEeHHs MPOAYKTOB MHUTAHMS, O CIOCO0aX M3TOTOBJICHHS TOTOBBIX OJIIOJ, Bece
(oObeme), mare W MecTe W3TOTOBJICHHUS W YMAaKOBKH (pachacoBKH) MPOIAYKTOB
MUTaHMS, a4 TaKKE CBEJCHHUS O MPOTUBOIOKA3aHUSIX JJISI UX MPUMEHEHHS MpHU
OTIEeNbHBIX 3aboneBaHusix. Ilepedenbp TOBapoB (paboT, yciyr), uHbopmamus o
KOTOPBIX JIOJKHA COJIepXaTh NPOTUBOMOKA3aHUs ISl WX MPUMEHEHUs MpHU
OTIENbHBIX  3a0oneBaHusAX, yTBepxkaaercs I[lpaBurenscTtBoM  Poccuiickoit
QOenepanuu;
(B pea. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-
®3)

IIeHy B PyOJsSX W YCIOBHUS MPUOOpPETeHUs TOBapoB (paboT, yciyr), B TOM
YHClie IPU OIIaTe TOBAapoB (paboT, yCIIyT) yepe3 OmpeesieHHOEe BpeMs Mocie MX
nepenayun (BBIIOJIHEHUS], OKa3aHUsl) MOTPEOUTENIO, TOJHYIO CYMMY, MOJUIEKALLYIO
BBIILIATE MOTpedUTeneM, U rpauk NOrameHus 3TOM CyMMBI;

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-D3)

TFapaHTUMHBIN CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

nmpaBuia U yciaoBus 3()(PEKTUBHOTO M OE30MaCHOTO WCITOJIB30BAHUS TOBAPOB
(pador, ycuyr);
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uHpopMaIuio 00 sHepreTnueckoil 3((HEeKTUBHOCTH TOBAPOB, B OTHOILICHUH
KOTOPBIX TPEOOBAaHKE O HATMYUU TAaKOH MH(POPMAIUH OIMPEIETICHO B COOTBETCTBUU
C 3aKOHOJATEILCTBOM 00 PHEProcOEpPEeKEHUU M O TMOBBIIIEHUH IHEPTETHUECKON
3 PeKTUBHOCTH;
(a63an BBegeH DenepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CIY>OBI WJIH CPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJICHHBIA B
COOTBETCTBHHM C HACTOSIIUM 3aKOHOM, a TakXKe CBEICHUS O HEOOXOIMMBIX
JNEUCTBUSAX TOTPEOUTENSI MO MCTEYECHUU YKA3aHHBIX CPOKOB U BO3MOXKHBIX
MOCJEJACTBUAX MPU HEBBIMOJHEHUU TaKUX JACHCTBUM, €ciii ToBaphl (pabOThI) MO
HMCTEUYCHUH YKA3aHHBIX CPOKOB MPEACTABIISIIOT OMACHOCTD JJIsl )KU3HU, 3J0POBbS U
MMYIIECTBA MTOTPEOUTEINSI UM CTAHOBSATCSI HEPUTOAHBIMU JIJISl KCTIOJIb30BAaHMUS 110
Ha3HAYCHUIO;

aapec (MecTo HaxoXJeHus), (GUPMEHHOEC HaMMEHOBaHHE (HAMMEHOBAHUE)
U3TOTOBUTENS (MCIIOJIHUTENSA, MPOJIABIA), YMOJHOMOYEHHON OpraHu3allud WU
YIOJHOMOYEHHOTO WHUBUTYIBHOTO MPEANPUHUMATEIIS, UMIIOPTEPA;
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmalo 00 0053aTeTbHOM TOJATBEPKIACHUU COOTBETCTBHSI TOBApPOB
(pabor, yciyr), yKa3aHHBIX B TyHKTE 4 cTaTby 7 HACTOSILErO 3aKOHA;
(B pen. ®enepanpHoOro 3akona ot 17.12.1999 N 212-03)

nH(OPMAITUIO O TIPaBUIIaX MPOJAKHA TOBAPOB (BBITOJHEHHS padOT, OKa3aHUs
YCIIyT);

yKa3aHHE€ Ha KOHKPETHOE JIMIO, KOTOopoe OyJeT BBINOJIHATh pPadboTy
(OKa3pIBaTh yCIYTy), U HHPOPMAIIMIO O HEM, €CIIU 3TO UMEET 3HAYCHUE, UCXOMS U3
XapakTepa paboTsl (YCIyTH);
(ab3ar BBeneHn denepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

yKa3aHUE Ha HUCIOJIb30BaHWE (OHOTpAaMM MPU OKA3aHWH Pa3BIICKATECIBHBIX
YCIIYT UCTIOTHUTEISIMU MY3bIKaTbHBIX TTPOU3BEICHUH.
(ab3arn BBesieH DenepanbHbIM 3aKk0HOM 0T 17.12.1999 N 212-®3)

Ecnu mpuoOpetaemsliii moTpeduTesem ToBap ObLI B yIOTPEOJIEHUN WM B HEM
YCTpAHSJICA ~ HENOCTaTOK  (HEJOCTAaTKH), TIOTPeOUTENto  JOJDKHA  OBITh
npenocTaBieHa HHGopMaIus 00 TOM.

3. HWudopmauus, npeaycMOTpeHHasi IyHKTOM 2 HACTOSIIEH CTaThH,
JIOBOJAUTCS JO CBEJEHUS TMoTpeduTened B TEXHUUYECKOW JOKyMEHTallWH,
npuiaraeMoil Kk ToBapam (paboTtam, yciayram), Ha 3TUKETKax, MAPKUPOBKOU WIU
UHBIM CIIOCOOOM, MPUHSATBHIM IS OTIEIbHBIX BHUIOB TOBAapOB (paboT, ycmuyr).
Nudopmaruss 00 00s3aTeIbHOM — MOJATBEPKIACHUH COOTBETCTBUSI TOBAapOB
NPEACTaBIACTCS B MOPSAKE U CHoco0amMu,  KOTOpPbIE — YCTaHOBJICHBI
3aKOHOJaTeNnbCTBOM Poccuiickorn denepanyu 0 TEXHUYECKOM PETYJIMPOBAHUU, U
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BKJIIOYAaeT B ceOs CBEIEHUs O HOMEpe AOKYMEHTA, MOJTBEPXAAIOLIEro TaKoe
COOTBETCTBHE, O CPOKE €ro EUCTBUS U 00 OpraHU3aluu, €ro BbIAABIICH.

(B pea. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-03, or 21.12.2004 N 171-
D3)

A63an1 yrpatun cuiy. - Genepanbubiii 3akoH ot 21.12.2004 N 171-D3.
Cratps 11. Pexxum pabdoThl npoaaBua (MCIOJTHUTEIA)

1. Pexum paboThl TrOCYIapCTBEHHBIX, MYHULHUIAIbHBIX OpraHU3alui
TOProBiM, OBITOBOrO W  HHBIX BHJOB  OOCIY)XMBaHUs MOTpeOUTENEn
YCTaHABIMBAETCA IO PEUIEHUI0 COOTBETCTBEHHO HCIIOJIHUTENIBHBIX OPIraHOB
cyobexkToB Poccuiickoit denepaiivu 1 OpraHoB MECTHOT'O CaMOYIIPABIICHHUS.

(B pen. @enepanpHoro 3akona ot 08.08.2024 N 232-D3)

2. PexxuM paboThl OopraHu3anuii, OCyIIECTBISIONUX AEATeIHHOCTh B cdepax
TOPTrOBOTO, OBITOBOTO M WHBIX BHJIOB OOCITY)XMBaHHUS TOTpEOUTENe U He
yKa3aHHBIX B TIyHKTE | HacTOsIIeW CTaThW, a TaKXKe WHIUBUIYyaTIbHBIX
pEeANPUHAMATEIICH YCTaHABINBACTCS HMH CAMOCTOSTEIBHO.

3. Pexum paboThl mnpojaBia (MCHOJHUTENS) JOBOJUTCS OO CBEICHUS
MOTPEOUTENICH U I0JKEH COOTBETCTBOBATh YCTAHOBJICHHOMY.

Crarbst 12. OTBeTCTBEHHOCTh M3rOTOBUTEJSI (MCIOJHUTENSI, IPOAABIA,
BJIa/IeJIbIIa arperaTopa) 3a HeHaAJIe:Kalyrw nHpopManuo o ToBape (padore,
yeiyre)

(B pen. ®enepanpHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-
D3)

1. Ecniu moTpeOuTento HE MPEeaoCTaBIEHA BO3MOXKHOCTh HE3aMEIMTENIbHO
MOJIYYUTh TPHU 3aKJIIOYEHUU JOTroBOpa MH(GOpMaluio o ToBape (padote, ychyre),
OH BIIpaBe MOTpeOOBaTh OT MPOjaBla (MCIOJHUTEINSI) BO3MEIICHHS YOBITKOB,
MPUYUHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIFOUYEHHUs JIOTOBOpa, a €Cliu
JIOTOBOp 3aKJIFOYEH, B pPa3yMHBIH CpPOK OTKa3aThCs OT €ro HCIOJHEHUS U
noTpe0oBaTh BO3BpaTa YIUIAYEHHOM 3a TOBAp CYMMBbl M BO3MEIICHUS APYTHX
YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[Ipu oTKa3e OT UCTIOJHEHHUS TIOTOBOPA MOTPEOUTENb 0053aH BO3BPATUThH TOBAP
(pe3ynbTar paboOThI, YCIYTH, €CIIM 3TO BO3MOXXHO IO WX XapakTepy) MpoJaBIly
(MCTIOJIHUTEITIO).

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

2. IlponaBen (MCIIONMHUTEND), HE MPEAOCTABUBILMI MOKYNATENO MOJHOW U
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JIOCTOBEpHOI mH(pOpManuu o ToBape (pabote, yciayre), HeCeT OTBETCTBEHHOCTb,
MPEeIyCMOTPEHHY0 IyHKTamu 1 - 4 crarem 18 wnm nynkrom 1 craten 29
HACTOSIIEr0 3aKoHa, 32 HEJIOCTATKU ToBapa (paboThl, YCIYTrH), BOSHUKIINUE MOCIIE
€ro nepeayy NoTpeOUTENO BCIEACTBUE OTCYTCTBUS Y HETO TaKOH MH(POPMALIIH.
(m. 2 BBeneH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

2.1. Brmagener arperatopa, MpeAOCTaBUBIINN MOTPEOUTENIO HEJOCTOBEPHYIO
WM HETIONHYI0 HH(OpMaIuio 0 ToBape (yCIIyre) Wid MpoiaBile (MCIIOTHUTENE), Ha
OCHOBAHMHM KOTOpPOl mNOTpeOuTeneM ObLI 3aKJII0YEH JOrOBOp KYIUIA-IIPOJAXKHU
(I1oroBOp BO3ME3AHOTO OKa3aHUS YCIYT) C MPOAABIOM (UCIOJIHUTEIEM), HECET
OTBETCTBEHHOCTh 3@ YOBITKHM, NPUYUHEHHbIE TOTPEOUTENIO  BCJIEACTBHUE
MPEIOCTABIEHUS EMY TaKON MH(POPMALIUH.

Ecnu mHOE He MpeayCMOTPEHO COTJIAlIEHHEM MEX]y BIIAJENbIIEM arperatopa
U MPOJABIOM (MCIIOJHUTEJIEM) WUJIM HE BBITEKAET U3 CYIIECTBA OTHOIICHUN MEXKIY
HUMH, OTBETCTBEHHOCTh 32 UCIOJHEHHE JIOTOBOPA, 3aKIIOYECHHOIO MOTpeOUTEneM
C TpPOAAaBIOM (MCHOJHUTEIEM) Ha OCHOBAaHUHU IMPEIOCTABICHHON BialeibleM
arperatopa umH(popmanuu o ToBape (yciyre) Wid mpojaaBile (HMCIONHHUTENE), a
TaKXKe 3a COOMIOJICHNE TIpaB MOTpeOUTENeH, HApYIIICHHBIX B pe3yibTaTe Mepeaadn
norpedutento  ToBapa (yCHyru) HEHaJUIeXallero KadecTBa U oOMeHa
HEMPOJOBOJILCTBEHHOTO TOBapa HaJJIEKaIero KauyecTBa HA aHAJOTHYHBIN TOBap,
HeceT npojaasell (MCIOTHUTE).

Brnanenen arperaropa He HECeT OTBETCTBEHHOCTb 3a YOBITKH, MPUUMHEHHBIE
NOTPEOUTENIO BCIEACTBUE NMPEAOCTABICHUS €MY HEJOCTOBEPHON WIIM HETOJHOMN
uHpopManuu O ToBape (yciayre), B Ciydae, €CIM BiaJeiel] arperaropa He
u3MeHseT HuHpopManuio o ToBape (yciayre), MPeNOCTABICHHYIO MPOAABIOM
(MCTIONIHUTENEM) M COJEPKAIIyIOCs B MPEIOKEHHH O 3aKIIOUEHUH JO0Tr0BOpa
KYIUTU-TIPOJAXKHU (JIOTOBOPA BO3ME3THOIO OKA3aHUS YCIYT).

(m. 2.1 BBeaen deaepanpHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. [Torpebutens Bpare NpeabsIBUTh TPeOOBAHUE K BJIQJICNIBIy arperaTropa o
BO3BpaTE CyMMbI IPOU3BEACHHON UM MPEABAPUTEIBLHOM OIUIAThl TOBapa (yCIyTH).
Bnanenen arperaropa BO3Bpalla€T CyMMy IIOJIYYEHHOM WM IIpEIBapUTEIbHOU
omiatel ToBapa (yclIyru) B TEUYEHUE [I€CSATH KaJICHAApHBIX JHEW co JHS
MIPEABSBICHUS TTOTPEOUTENIEM TaKOTO0 TPEOOBAHUS TIPU OJHOBPEMEHHOM HATWYUU
CHEAYIOIINX YCIOBUM:

ToBap (ycimyra), B OTHOUIEHMM KOTOpPOro TOTpeOUTelieM BHECEHa
npeaBapuTeNbHas oriaTa Ha OaHKOBCKUI CUET BIaJlelblia arperaropa, He nepejiad
NOTPEeOUTENIO B CPOK (yCIIyra HE OKa3aHa B CPOK);

noTpeOUTENh HAMpaBUi MPOJAABIY (MCIIONHUTENIO) YBEJOMIICHHE 00 OTKase
OT HWCHOJHEHHUS JOrOBOpa KYIUIU-TIPOJAXH (IOTOBOpa BO3ME3IHOTO OKa3aHUs
yCIYr) B CBSI3M C HapylIEHUEM MPOAAaBLIOM (HCIOJHUTENIEM) 00s3aTeIbCTBA
nepeaaTh ToBap (0Ka3aTh yCIyry) B YCTAaHOBICHHBIN CPOK.
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Hapsiny ¢ TpeboBanneM o Bo3BpaTe CyMMBbI MPEABAPUTEIHLHON OIUIATHI TOBApa
(ycayru) mnoTpeOWTeNlb HalpaBisieT BiaAeblly arperaropa MOJITBEPXKICHHE
HaIpaBJieHUs] TPOJaBly (MCIOJHUTENI0) YBEAOMIIEHUSI 00 OTKa3€ OT UCIOJIHEHUS
JI0TOBOpa KYIIU-TIIPOJIaXH (JOroBOpa BO3ME3THOTO OKA3aHUS YCIIYT).

Ecin vHOE He NpenycMOTPEHO YCIOBUSMHU IOJIb30BATENBCKOIO WM HMHOTO
COIJIALICHUs] MOTPEOUTENsT € BIAJENbLIEM arperaTopa, yBEIOMIIEHHE IPOJaBIly
(ucomHUTENI0) 00 OTKA3e OT MCIOJHEHHS JOTOBOpPA KYIUTH-TIPOAaKH (JOroBOpa
BO3ME3IHOTO0 OKa3aHUsS YCIYr) MOXET ObITh HANpaBJIE€HO BIAJENbIy arperaropa,
KOTOPBIN 00s13aH HAPAaBUTh €r0 NPOJAABLY (MCIIOIHUTEINIO).

(m. 2.2 BBenen denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.3. B cnyyae, yka3aHHOM B NIyHKT€ 2.2 HACTOSILIEW CTaThH, BiaAEiell
arperatropa BIIpaBe OTKa3aTh MOTPEOUTENIO B BO3BpATE€ CYMMBI IPEIBAPUTEIHHOM
omiatel ToBapa (yCIOyrd) TpH TOJIYYCHHH OT TMpojaBia (MCIIOITHUTEIIA)
NOATBEPKACHUS TMPUHIATUS MOTpeOUTeneM ToBapa (OKa3aHUs YCIYyTrH) IMpuU
YCIIOBUHM, YTO KOMHS TAaKOro TMOJATBEPKICHHsS ObUIa HalpaBieHa BIAJeNIbLIEM
arperatopa MOTPEOUTENI0 B TEUEHUE JECATH KaJCHJIApHBIX JHEH cO MJHA
MONTyueHHUs]  BIAQJAETbIEM arperaropa TpeOOBaHHMS O BO3BpaTe CyMMBI
IpeIBapUTEIbHOM OIUIaThl TOBapa (yciyru). B ciiyyae Hecornmacusi moTpeOuTess ¢
NPEICTaBICHHBIMU  BJaJEbIIEM arperaropa JI0Ka3aTelNbCTBAMH  MPUHSATHUS
norpeduteneM ToBapa (OKa3aHMsI YCIyrH) NOTpeOUTeNb BIIpaBe TpeOOBaTh
BO3BpaTa CyMMBI ITPOM3BEICHHON UM MPeIBAPUTENILHON OIJIaThl TOBapa (yCIyTH) B
Cy1eOHOM TOPSIIKE.

(m. 2.3 BBeneH denepanbupiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu npuduHEeHUH BpeAa *KW3HU, 370POBHI0O U HMYIIECTBY MOTPEeOUTENS
BCJICJICTBUE HEIMPEIOCTABICHUS €My TIOJHOW W JOCTOBEpHON HWH(MOpPMAIUU O
ToBape (paboTte, yciayre) noTpeOuTesb BIpaBe MOTPEOOBAThH BO3MEIICHUSI TAKOTO
Bpela B TOPSAKE, MPEIyCMOTPEHHOM cTaTheil 14 HacTtosimiero 3akoHa, B TOM
YUCJIE TOJIHOTO BO3MEIIEHHS YOBITKOB, NMPUUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJISIIIUMCS B COOCTBEHHOCTH (BJIaJCHUN) TOTPEOUTEIS.

(. 3 BBegeH DeaepanbHbIM 3aK0HOM 0T 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHUH TpeOOBaHMII MOTPEOUTENSE O BO3MEIICHUH YOBITKOB,
MPUYUHEHHBIX HEJOCTOBEPHON WM HEJOCTATOYHO TIOJNHON uHMOpMarumeldn o
ToBape (pabore, yciyre), HEOOXOAMMO WCXOIUTh W3 TPEANOJIOKEHUS 00
OTCYTCTBUM y TOTPEOUTENs CIEUMATbHBIX T[O3HAHUM O CBOMCTBAX U
XapaKTEepHUCTHKAX TOBapa (paboThl, yCIyTH).

(B pen. denepanbHOro 3akona ot 17.12.1999 N 212-03)

Crarps 13. OTBeTCTBEHHOCTh M3rOTOBUTEJSI (MCIOJHUTENsI, IPOAABIA,
YINOJTHOMOYEHHOH OPraHu3auvy WMJIM YNOJHOMOYEHHOT0 WHAUBUAYAJIBHOTO
NpeanpUHUMATES, HMIIOPTEPA) 3a HAPpYLICHUE NIPAB MOTpeduTe et
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)
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1. 3a HapymieHwe TmpaB TOTPEOUTENCH W3TOTOBUTEND (WCIIOJHHUTEIb,
poJIaBell, YIOJHOMOYEHHAas OpraHu3aIus WIH YIOJTHOMOYCHHBIH
WHIUBUIYAIbHBIN  MPEANPUHUMATENb, HMMIIOPTEP) HECET OTBETCTBEHHOCTD,
PEeTyCMOTPEHHYIO 3aKOHOM MJI JOTOBOPOM.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu wHOe HE YCTaHOBIEHO 3aKOHOM, YOBITKH, TPUYMHCHHBIC
MOTPEOUTENIO, TTOJIEKAT BO3MEILICHHUIO B MOJIHOM CYMME CBEpPX HEYCTOUKH (IIEHHU),
YCTaHOBJICHHOW 3aKOHOM WJIU JIOTOBOPOM.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ynnara HeycTOWKH (II€HHM) U BO3MEIICHUE YOBITKOB HE OCBOOOXKIAIOT
U3TOTOBUTENS (WCIIOMHHUTENS, IMPOJABIa, YIMOJHOMOYCHHYIO OpPTaHHM3AIUI0 WIIH
YIOJHOMOYECHHOTO  WHAMBHIYAIBHOTO MPEINPHHUMATENS, WMIIOPTEpa) OT

WCIIOJIHCHUSI BO3JIOKEHHBIX HA HErO 00s13aTEILCTB B HATYPE MEPE MOTPEOUTEIEM.
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

4. WzrotoButens (MCIOTHUTENb, MPOJABEI], YIOTHOMOUYCHHAS OPTaHHU3aIUs
WIM  YIIOJTHOMOYCHHBIM  HMHIWBHAYAIbHBIA  MPEANPHHUMATEIIb, HUMIIOPTEDP)
OCBOOOXIAETCsS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE OOs3aTeNbCTB WM 3a
HEHAIIS)KAIEe HCIIOMHEHUE O00s3aTeNbCTB, €CIIU JIOKAXET, YTO HEHCIIOTHCHHE
0053aTebCTB WM WX HEHAJUICKAIIEe HCIOJHEHUE MPOU30IUIO BCIEACTBHEC
HEMPEOJIOJIMMON CHJIbI, @ TaKXKe IO HMHBIM OCHOBAHHSM, MPEIyCMOTPEHHBIM
3aKOHOM.

(B pen. ®enepanpHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
D3)

5. TpebGoBanuss  moTpebOutens 00  ymiuaTe  HeycToWku  (TIEHH),
PETYCMOTPEHHONW 3aKOHOM WJIM JIOTOBOPOM, TIOJJIEXkAT YJIOBJICTBOPCHHUIO
WU3TOTOBUTENIEM (HMCIIOJHUTEIIEM, NPOJABIIOM, YIOJHOMOYCHHON OpraHu3aluei
WIN YIOJHOMOYEHHBIM WHAMBUIYAJIBHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) B
JIOOPOBOJILHOM TTOPSIIKE.

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-
®3)

6. [Ipu ynoBieTBOpeHUU CyaoM TpeOOBaHMI MOTpeOUTENsl, YCTAHOBIECHHBIX
3aKOHOM, CYJI B3BICKMBAa€T C W3TOTOBHUTENS (UCIOJHUTENSA, IPOJABIIA,
YIOJITHOMOYEHHOW OpraHW3allMi WK  YIOJHOMOYEHHOTO HWHAWBUIYAIBLHOTO
NpeANnpUHUMATENSl, UMIIOpPTEpa) 3a HEcoONIoAeHHEe B JOOPOBOJLHOM MOPSAKE
yAOBIETBOpPEHUST TpeOoBaHWN moTpedutenss 1mrpad B pa3sMepe MATHISCAT
MPOLIEHTOB OT CYMMBI, IPUCYKACHHOU CYZIOM B MOJIb3y OTPEOUTEIS.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBnenneM B 3alMTy mMpaB MOTPEOUTENS BEICTYAIOT OOIIECTBCHHBIC
oObeIMHEHUST TOoTpeduTenel (MX accolualyy, COKO3bl) WM OpraHbl MECTHOTO
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CaMOYTIpaBJICHUS, TATHACCAT TMPOIEHTOB CYMMBI B3BICKAaHHOTO  mTpada
MEPEUYUCIISIOTCS YKa3aHHBIM OOBEAUHEHUSIM (MX acCOLMalMsIM, COK03aM) WU
oprasam.

Crarba 14. UmylmiecTBeHHAsi OTBETCTBEHHOCTh 32 Bpel, NPUYUHEHHbII
BCJIEICTBHE HEIOCTATKOB TOBapa (padoThl, yCJIyIrH)

1. Bpen, nmpuyYMHEHHBIN KU3HU, 3J0POBBI0 WM HMYIIECTBY IMOTpeOUTENS
BCJICJICTBUE KOHCTPYKTUBHBIX, IPOU3BOJCTBEHHBIX, PELUENTYPHBIX WU HHBIX
HEJIOCTAaTKOB ToBapa (paboThl, yCIYru), MOJIEKHUT BO3MENICHUIO B IOJHOM
o0BeMe.

2. IlpaBo TpeboBaTh BO3MEIICHHWS BpeAa, NPUINHEHHOTO BCICACTBUE
HEJIOCTAaTKOB TOBapa (paboThl, YCIyTrHW), MPU3HACTCS 3a JIOOBIM MOTEPIEBITUM
HE3aBUCUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX OTHOIICHHSAX C TPOJABIIOM
(MCTIOJTHUTEJIEM) WJTH HET.

3. Bpen, npuuvMHEHHBIN >KU3HU, 30POBBI0 WJIM UMYIIECTBY MOTPEOUTEINS,
MO/IJICKUT BO3MEIICHUIO, €CJIM BpeJl MPUYNHEH B TCYCHHE YCTAHOBJICHHOTO CPOKa
CJTY>KOBI HJIM CpOKa TOJHOCTH ToBapa (padoThl).

Ecnu wna ToBap (pesyapTar paboOThl) MOJDKEH OBITh YCTAaHOBJIEH B
COOTBETCTBHM C MyHKTaMU 2, 4 CTaThbu 5 HACTOSIIEr0 3aKOHA CPOK CIY>KObI WM
CPOK TOJHOCTH, HO OH HE YCTaHOBIEH, JHUOO moTpeburento He OblIa
MIPEIOCTaBIICHA TIOJTHAS U JOCTOBEpHass MHGOPMAIIHS O CPOKE CITY>KOBI WIIH CPOKE
TOJTHOCTH, JMOO TOTpeOuTens HE ObUT MPOMHGOPMHPOBAH O HEOOXOIUMBIX
JEUCTBUAX TIO WCTEUCHWU CPOKA CIIYXKOBbl WM CPOKAa TOJHOCTH W BO3MOXKHBIX
TIOCJICJICTBUSIX TIPYM HEBBITOJTHECHUH YKa3aHHBIX JIEHCTBUH, MO0 TOBap (pe3yabTaT
paboOThI) TI0O MCTEYCHUH DTUX CPOKOB MPEICTABISET OMACHOCTh IS JKU3HH W
3I0pPOBbsl, BpEeA TOMJICKHUT BO3MCIICHHIO HE3aBUCUMO OT BpPEMEHH €To
IPUYUHCHHSL.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Eciu B cooTBeTcTBMUM ¢ MNyHKTOM 1| cTaTbd S5 HACTOSIIEro 3aKOHA
W3rOTOBUTENb (UCIIOTHUTENL) HE YCTAaHOBWJI Ha TOBap (paboTy) CpPOK CIy:KOBbl,
BpE/I MOJJICKUT BO3MEIIEHUIO B CIy4ae €ro NPUYMHEHUS! B TEUEHUE JIECSITH JIET CO
JIHS TIepeaadn ToBapa (paboThl) MOTPEOUTEII0, a €CIIM ACHB MePeIaund YCTaHOBUTD
HEBO3MOKHO, C JIaThl U3TOTOBJIEHUS TOBapa (OKOHYAHUSI BBITIOJIHEHUS PaOOTHI).

Bpezl, HpHQHHeHHBIﬁ BCJIICACTBUC HEOO0CTAaTKOB TOBApa, IIOAJICKHUT
BO3MCHICHUIO IIPOAABIOM HJIM U3IrOTOBUTCIICM TOBapa I10 BI)I60py IMOTCPIICBUICTO.

Bpen, mnpuyMHEHHBIA BCIEACTBUE HEIOCTAaTKOB pabOThl WM YCIYTH,
IOJIEKUT BO3MEILIEHUIO NCIIOJTHUTEIIEM.

4. HW3zroroBuTeib (I/ICHOJIHI/ITeJIB) HCCCT OTBCTCTBCHHOCTL 3a BpPCIH,
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NPUYUHEHHBIA YKU3HH, 3J0POBBI0 WM HMYIIECTBY IOTPEOUTENsE B CBS3H C
UCIIOJIb30BAaHUEM MAaTepUajoB, 00OPYJIOBaHUS, UHCTPYMEHTOB M HHBIX CPEICTB,
HEOOXOAMMBIX ISl POU3BOJCTBA TOBAPOB (BBIIIOJIHEHUS Pa0dOT, OKa3aHUs YCIyT),
HE3aBUCUMO OT TOrO, MO3BOJISUI YPOBEHb HAYYHBIX M TEXHMYECKUX 3HAHUUN
BBISIBUTHh UX OCOOBIE CBOWCTBA WJIU HET.

5.  UWsroroBurenb  (MCHOTHUTENb, IMPOJIABEI) OCBOOOXKTAETCS  OT
OTBETCTBEHHOCTH, €CJIIM  JOKaXeT, 4YTO Bpel IMPHUYMHEH  BCIEICTBHE
HENPEeOoJ0JIMMOM CHJIBI WM HApPYLICHHs] MOTPEOUTENEM YCTAHOBJIEHHBIX MPaBHII
UCIIOJIb30BaHUS, XPAHEHUS WU TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIyTH).

Cratps 15. Komnencanus MOpajJbHOI0 Bpeaa

MopanbeHblii Bpell, NPUYMHEHHBIA MOTPEOUTENIO BCIEICTBUE HAPYILICHUS
U3TOTOBUTENIEM (MCIIOJIHUTENEM, MPOJABLOM, YIOJHOMOUYEHHOM Opranuszanuei
WIM YIOJHOMOYEHHBIM HHJMBHUAYaJIbHBIM IPEANPUHUMATEIEM, HMIIOPTEPOM)
OpaB MOTpeOUTENs, MPEAyCMOTPEHHBIX 3aKOHAMU U IPABOBBIMU aKTaMU
Poccuiickoii @eneparuu, peryaupyoUMMI OTHOIIEHUS! B 00JIAaCTH 3alUTHI IIpaB
noTpeduTesei, MoaneKUT KOMIICHCAIMU TPUYUHUTENEM Bpeaa NMPU HAIUYUH €To
BUHBL. Pa3mep KomIeHcalMuM MOpPajJbHOIO Bpela OIpPENeseTcs CyaoM M He
3aBUCUT OT pa3Mepa BO3MEILEHUS UMYIIIECTBEHHOIO Bpea.

(B pen. ®enepanbHbIX 3aKOoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-
D3)

KOMI'IeHcaIII/ISI MOpPAJIBHOTO  BpC€da OCYHCCTBIIICTCA  HCE3aBUCUMO  OT
BO3MCHICHUA HMYIICCTBCHHOI'O BpC/1ad U ITIOHCCCHHBIX HOTpC6I/ITeJ'IeM Y6I>ITKOB.

Crarbst 16. Heponmycrumblie yCJI0BHSI JOrOBOpPa, ylIeMJsIIOIIME TNPaBa
norpeduTesif, 3ampersl W O0SI3AHHOCTH, HajJaraeMble Ha MNpPoAaBLA
(McnosTHUTEJIS1, BJIA/IeNIbIIA arperaTopa)

(B pen. ®enepanbHoro 3akona ot 01.05.2022 N 135-03)

. HenmonmycTuMbIMH  YCIOBUSIMM  JOTOBOpa, YIHIEMJISIONIMMHU  IpaBa
MOTPEOUTENSI, IBJIAIOTCS YCIOBUSI, KOTOPbIE HAPYIIAIOT MpaBUjia, YCTAHOBJICHHbBIC
MEXKIYHApOIHBIMU JoroBopaMu Poccuiickoil denepanvii, HACTOSIIUM 3aKOHOM,
3aKOHAMW U NPUHUMAEMbIMM B COOTBETCTBUU C HUMH WHBIMH HOPMAaTHUBHBIMU
paBoBbIMU akTamMu Poccuiickorn Penepanuu, peryJvpyrOlMMU OTHOLICHUS B
o0JacTH 3amuThl TpaB MoTpeOuTerneil. HegomycTtumble ycioBus JOTOBOpA,
YIIEMIISIOIINE MpaBa MOTPeOUTENsI, HHUTOKHBI.

Ecnu BriIfOUEHHE B JIOTOBOP YCJIOBHM, YIIEMJISIOIIMX IpaBa MOTPEOUTEN,
NOBJIEKJIO MNPUYMHEHUE YOBITKOB MNOTPEOUTENIO, OHU IMMOAJIEKAT BO3MEIICHHUIO
OpOJaBLOM  (M3rOTOBHUTENEM, HUCIOJIHUTEIEM, HUMIOPTEPOM,  BIIAJIEIbLEM
arperatopa) B IIOJHOM 0ObE€ME B COOTBETCTBUU CO cTaThedl 13 Hacrosumiero
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3akoHa.

TpeboBanue  moTpeOutesnss O  BO3MEIICHUH  YOBITKOB  TMOJUJICKHUT
yIOBJICTBOPCHUIO B TCUCHHUE JIECATH JTHEU CO JTHS €T0 MPEAbIBICHUS.

Koncynpranrllntoc: npumeyanue.

[Tonoxenus ct. 16 (B pea. @3 ot 01.05.2022 N 135-®3), ycTaHaBIMBAIOIINAE
NEPEYEHb  HEJONMYCTUMBIX  YCIOBHW  JOTOBOpa, YIIEMISIIOIIMX  IIpaBa
MOTPEOUTENs, PACIPOCTPAHSAIOTCS HA OTHOIICHUWS, BO3HUKIIKWE U3 paHee
3aKJIIOUYEHHBIX JOTOBOPOB.

2. K HegomyCTMMbIM  YCJIOBUAM JOTOBOpA, YIIEMJISIONIMM  IpaBa
noTpeOuTENsl, OTHOCSTCS:

1) ycnoBus, KOTOpble NPEAOCTABISAIOT MOPOJABIY  (M3TOTOBHUTEIIIO,
VCIIOJHUTENI0,  YNOJHOMOYEHHOM  OpraHu3aluyd WIH  YIOJHOMOYEHHOMY
WHIUBUIYAIbHOMY NpPEANPUHUMATEN0, HMIIOPTEpPY, BIAAEblly arperaTopa)
IpaBO Ha OJHOCTOPOHHHMM OTKa3 OT MCHOJHEHUA o00sA3aTeNbCcTBA  WIIU
OJIHOCTOPOHHEE M3MEHEHHE YCIIOBUW 00s3aTesbcTBa (MpeaMera, LEHbI, CpoKa U
MHBIX COTJIACOBAHHBIX C OTPEOUTENEM YCIOBUI), 32 UCKIIOUEHUEM CITy4aeB, €CIIu
3aKOHOM WM HHBIM HOPMAaTHBHBIM NpaBOBbIM akTOM Poccuiickonn denepanun
IIPEAYCMOTPEHA BO3MOXKHOCTD MPEAOCTABIEHHUS I0rOBOPOM TaKOTO IIPaBa;

2) ycCIOoBHUsA, KOTOPBIE OTPAaHUYHMBAIOT TPABO TOTPEOUTENST HA CBOOOIHBIN
BEIOOP TEPPUTOPHUATBHONW TOJCYAHOCTH CHOPOB, MPEAYCMOTPEHHBIM MyHKTOM 2
craThu 17 HacTosAIETO 3aKOHA;

3) ycioBus, KOTOPbIE YCTAHABIMBAIOT JJIs MOTPEOUTENS MITpadHbIE CAaHKIIUU
WIM UWHBIC OO0S3aHHOCTH, TMPEISITCTBYIOMKME CBOOOJHOM pealn3alud IIpaBa,
YCTAHOBJIEHHOTO CTaThel 32 HACTOAIIETO 3aKOHA;

4) YCIIOBUA, KOTOPBIC HCKIIIOYAOT WKW OI'paHUYIMBAOT OTBCTCTBCHHOCTDH
npoJaBna (I/I3FOTOBI/ITGJI$I, HUCIIOJTHUTCEIIA, yHOHHOMOquHOI)'I opraHu3anyvn HIA
YIOOJIHOMOYCHHOI'O MHAWBUAYAJIBHOTO IPCANPUHUMATCIIA, UMIIOPTCPA, BJIAACIIbIIA
arperaTopa) 3a HCHUCIIOJIHCHHUC NJIM HCHAIJICKAIICC HMCIIOJTHCHUC 0053aTeJILCTB MO
OCHOBAHUAM, HC IPCAYCMOTPCHHBIM 3dKOHOM;,

5) ycioBusi, KOTOpbIe 00YCIOBIMBAIOT MPUOOPETEHUE OJHUX TOBApPOB (padoT,
yCIIyT) 00s3aTeNbHBIM MPUOOPETEHUEM HHBIX TOBApOB (paboT, yciuyTr), B TOM
YHUCJIEe TPEyCMATPUBAIOT 0053aTeNFHOE 3aKITI0YCHUE WHBIX IOTOBOPOB, €CII HHOE
HE IPEyCMOTPEHO 3aKOHOM;

6) yCIOBHsI, KOTOpbIE MPEAYCMATPUBAIOT BBIOJHEHUE JIOMOJHUTEIBHBIX
paboT (OKa3aHWE OMOHHUTEIBHBIX YCIYT) 3a IUIaTy 0e3 TOJMydYeHUs COTJIachs
noTpeouTes;
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7) ycIOBHUSA, KOTOpblE OIPAaHMYMBAIOT YCTAHOBJIEHHOE cTarbeil 16.1
HACTOALIETO 3aKOHA MPaBO MOTpPeOUTENs HA BBHIOOP crocoba u (GOpPMBI OIJIATHI
TOBapoB (paboTt, yciyr);

8) ycnoBusi, KOTOpbIE COJIEpP>KAaT OCHOBAHHUS JIOCPOYHOTO PACTOPKEHUS
JIOTOBOpA 1O TpeOOBaHMIO TpoJaBlia (MCIOJHUTENS, BIAJCNblla arperaropa), He
NpPEAyCMOTPEHHBIE 3aKOHOM WJIM WHBIM HOPMATHBHBIM IPAaBOBBIM aKTOM
Poccuiickon @enepanuu;

9) yciioBus, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBusi, KOTOpblE OrpPAaHMYMBAIOT TPABO BbIOOpa BUIA TpeOOBaHUM,
MPEyCMOTPEHHBbIX ITyHKTOM | crtateu 18 m myHkrtom | crarbu 29 Hactosimero
3akoHa, KOTOpbIE MOTYT OBITh TPEIBSBICHBI MPOJABIY (M3TOTOBUTEINIO,
WCIIOJIHUTEN0,  YMNOJHOMOYEHHON  OpraHu3alud WIH  YIOJHOMOYEHHOMY
WHJVUBUAYAIILHOMY TpEANPUHUMATEN0, HUMIOPTEpPY) MpPU TMPOJAXKE TOBAPOB
(BBINIOJIHEHUU pabOT, OKa3aHUU YCIYT) HEHAJJICKAIErO KaueCcTBa;

11) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT 00s3aTeNIbHBIA JOCYACOHBIN MOPSIIOK
PaccMOTPEHMUSI CIIOPOB, €CIIU TAKOU MOPSAIOK HE MPEAYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpPbIE yCTaHABIMBAIOT JUIsI MOTpPeOUTENsE OO0SI3aHHOCTH IO
JIOKA3bIBAHUIO OIPEJEICHHBIX OOCTOSITENLCTB, OpeMsi TOKa3bIBaHUSI KOTOPBIX
3aKOHOM H€ BO3JI0’)KEHO Ha OTPEOUTENS;

13) ycioBusi, KOTOpbIE OTPAHUYUBAIOT MOTPEOUTENS B CPEIICTBAX M CIIOCO0ax
3alllUThl HAPYUIEHHBIX MPaB;

14) ycnoBusi, KOTOpbIE CTaBAT yAOBJIETBOPEHUE TPEOOBaHUI moTpeduTeneii B
OTHOILIEHUH TOBApoOB (paboT, yCIIyT) C HEAOCTaTKaMU B 3aBUCHUMOCTh OT YCJIOBUH,
HE CBSI3aHHBIX C HEJIOCTATKAMH TOBAPOB (padoT, yciyr);

15) wuHBle  ycnOBHMS,  HapylIalIIWMEe  MpPaBWIaA,  YCTAaHOBJIEHHBIE
MEXKIYHapOIHBIMU JoroBopaMu Poccuiickoit ®denepaiuy, HaCTOSIIUM 3aKOHOM,
3aKOHAMU W NPUHAMAEMBIMM B COOTBETCTBUHA C HUMH WHBIMH HOPMAaTHBHBIMU
mpaBoBbIMHU akTamu Poccuiickorn ®enepanuu, peryJHpyrOIMMU OTHOLICHUS B
00J1acTH 3alIUThI PAB NOTPEOUTEIIEH.

3. IIpoxager (MCIIOJHUTENbD, BIAACIEI] arperaropa) He BIPaBe OTKa3bIBaTh B
3aKJIFOYCHUH, WCIIOTHCHUHM JIOTOBOpa, HAIMPAaBJICHHOTO Ha MPUOOpPETEHHE OJHUX
TOBapoB (paboT, yciayr), Mo MpUYMHE OTKa3a MOTPeOUTenss B MPUOOPETEHUN UHBIX
ToBapoB (pabot, yciyr). YOBITKH, NPUYMHEHHBIC TOTPEOUTENIO BCIICJCTBUE
HapyIlIEHUsT €ro TMpaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (paboT, ycCIuyr),
BO3MEIIAIOTCS] MPOAABIIOM (MCIIOJHUTEIIEM, BIIAJEIbIIEM arperaropa) B TMOJHOM
o0BeMme.
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3anperiaeTcss yJIOBIETBOPEHUE TpeOOBaHUN NOTpeOuTesied B OTHOIICHUU
TOBapOB (paboT, yCIayT) ¢ HEIOCTaTKaMU CTaBUTh B 3aBUCUMOCTb OT YCJIOBHUH, HE
CBSI3aHHBIX C HEJIOCTATKAMK TOBAapOB (paboT, yCiyr).

3ampeniaercss OTKa3 B 3aKJIIOYEHUHU JIOTOBOpPA U BO BHECEHWU M3MEHEHUH B
JIOTOBOp B Cily4yae IPaBOMEPHOIO YKa3aHHUs MOTpeOUTENIeM Ha HEIOIMyCTHUMBIE
YCIIOBHUSI JIOTOBOpA, YIIEMJISIOLIUE IpaBa MOTPEOUTENs, B LEISIX HCKIIOYEHHUS
Takux yciosuil. [Ipu npenbsaBieHun notpeduteneM TpeOoBaHUS 00 UCKIOYEHUU
U3 JIOTOBOpa HEJOMYCTHMBIX YCJOBHH JIOTOBOpa, VYIIEMJISIONIMX IpaBa
HoTpeOuTeNs, yKa3aHHOE TpeOOBaHUE MOAJICKUT PACCMOTPEHUIO B TEUEHHUE JECITU
JTHEW CO JHS €ro MPEIbSBICHUSA C 00sS3aTelIbHBIM HM3BEIICHHEM IMOTPEOUTEN O
pe3yiabTaTax pacCMOTPEHHUS U IPUHATOM MOTUBHPOBAHHOM PEIICHHUH IO CYIIECTBY
yKa3aHHOTO TpeOOBaHUSI.

[Tponasen (MCIIOMHUTENb, BIAJEJICI] arperaropa) He BIpaBe 0€3 MOTydCHHS
coriacusi TMOTpPeOUTENsT BBIMONHITH JOMOJHUTENbHBIE paboThl (OKa3bIBATh
JOTIOJTHUTENBbHBIC YCIIYTH) 3a miaty. [loTpebutens BpaBe OTKa3aThCsA OT OIJIATHI
Takux paboT (yCiyr), a €clii OHM OTUIaYeHBl, BIpaBe MOTpeOOBaThH OT MPOJaBIa
(ucnoyiHUTENS, Ba/ieiblla arperaropa) BO3BparTa yIjauyeHHONH CyMMBI.

Cornacue nmoTpeOuTesNs Ha BHITIOJIHEHUE JOMOJHUTEIBbHBIX paboT (OKazaHUe
JOTIOJTHUTENBHBIX YCIYT) 3a Iuiaty odopmiisieTcss mpoAaBlOM (KCIIOTHHUTENIEM,
BJIQJICNIbIIEM arperatropa) B MUCbMEHHOW (popme, eciii MHOE HE MPEeTyCMOTPEHO
3akoHOM. O0S3aHHOCTD J0Ka3aTh HAJIMYKUE TAKOT'O COTJAcHUsl MM 00CTOSATEIHCTRA,
B CHJIy KOTOPOTO TakKOe CoTrjlacie He TpeOyeTcs, BO3Jaraercsi Ha MpojaBIia
(ucnoyiHUTENS, Ba/eIblla arperaropa).

4. IlpogaBen (MCHIOIHUTENb, BaJEEll arperaropa) He BIPAaBE OTKa3bIBaTh
MOTPEOUTENI0 B 3aKJIIOUYCHUHU, WCIOJHEHUH, HW3MEHCHHHM WU PaCTOPKEHUU
JIOTOBOpa € MOTpeOUTENeM B CBSI3M C OTKa30M MOTPEeOUTENs MPEeIOCTaBUThH
NEpPCOHANbHbIE JIaHHbIE, 3a HCKIIOYEHHEM CIydaeB, €clId O0O0s3aHHOCTh
IIPEIOCTABJIEHUS TAKUX JAHHBIX IPEAYCMOTPEHA 3aKOHOAATENBCTBOM Poccuiickoi
Qenepanyi  WIM  HENOCPEACTBEHHO CBA3aHAa C MCIIOJHEHUEM JOroBOpa C
noTpeOUTEIEM.

[Ipu npenbsBaeHUH NOTpeOUTENEM TpeOOBaHUS O MPEJOCTABICHUU
uH(pOpMAIMU 0 KOHKPETHBIX MPUYMHAX U PABOBBIX OCHOBAHUAX, ONPEAEISIOIINX
HEBO3MOXHOCTh 3aKJIFOUEHHUsS, HCIOJHEHUS, HU3MEHEHUS WIH PacTOPKEHUS
JOroBOpa 0e3 MpeoCTaBICHHs TIEPCOHATIBHBIX JaHHBIX, B MUCbMEHHOU (popme (B
TOM u4ucie B (opMe DIIEKTPOHHOIO JOKYMEHTAa) MpojaBell (HUCIOJHUTEND,
BJa/ieJiel] arperatopa) JOJDKEH IpPeJOoCTaBUTh TaKylo HH(OpMaluio B TeUeHUE
CeMH JTHEH CO JHS MPEeAbsBICHUS YKa3aHHOTO TpeOOBaHUSI.

[IponaBeny  (MCHOJHWTENb,  BIAJENEL]  arperatopa)  MPeJOCTaBIISET
uH(pOpMaIMIO TOTPEOUTEN0 B TO (hopMe, B KOTOPOU MPEeAbIBICHO TpeOOBaHUE
noTpeduTeNnst O NPeAOCTaBI€HUM HHPOPMALUU O KOHKPETHBIX MpPUYUHAX U



IIPpaBOBBIX OCHOBAHUIX, ONpCACIIAOIMINX HECBO3MOXKHOCTbB 3aKJIIFOYCHUI,
HCIIOJIHCHUS, HW3MCHCHUA WM PACTOPKCHUA JOTOBOpa oe3 npca0CTaBJICHUA
MNEPCOHATBbHBIX AAHHBIX, €CJIM MHOC HC YKAa3aHO B 3TOM Tpe6OBaHI/II/I.

IIpu npenbsBaeHUM MNOTpedOUTENEM TpeOOBaHUS O MPEIOCTABICHUU
uHGOpMaIMU O KOHKPETHBIX IPUYUHAX U MPABOBBIX OCHOBAHUSX, ONPEACIISIOIINX
HEBO3MOXKHOCTb 3aKJIOUEHHUs, HCIOJHEHHs, HW3MEHEHUS WIA PaCcCTOPKEHUS
noroBopa 0e3 MpeAoCcTaBiICHUs MEPCOHAIBHBIX JAaHHBIX, B YCTHOH (opme Takas
uH(popMaIus J0HKHA ObITh MPEIOCTaBlIeHa HE3aMEUIUTEBHO.

Crarba 16.1. ®opMbl W NOPAIOK OILUIATHI NPH MPOJAKE TOBAPOB
(BBINIOJIHEHUM PA0OT, OKA3AHUM YCJIYT)

(BBenena denepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. IIponaserr (MCIIOTHATENH, BIIAJIENICI] arperaTopa B cliydae UCIOJIb30BaHuUs B
CBOCH JCATEILHOCTH HAIMYHBIX PAacyeToB C MOTpeOuTenem) oOs3aH 00ECIeYnTh
BO3MOXKHOCTh ~ OIUTATBI  TOBapoB  (paboT, yCIyr) TyTeM HCIOJIb30BaHUS
HAIMOHAJIBHBIX TUIATE)KHBIX HMHCTPYMEHTOB, a TaKXe€ HAJIWYHBIX PACUYE€TOB 10
BBIOOPY MOTpeOUTes.

(B pen. @enepanproro 3akoHa ot 31.07.2020 N 290-D3)

O06s13aHHOCTH 00ECIIeUUTh BO3MOXKHOCTh OIUIATHl TOBApOB (paboT, yCIyr) c
WCIIOJIb30BAaHUEM  HAIMOHAIBHBIX  IUIATEKHBIX HWHCTPYMEHTOB B  paMKax
HAIlMOHAJIBHOW CHCTEMbI TUIATEXKHBIX KapT pPacHpOCTpPaHSASTCS Ha TNpojaBlia
(MCTIOJTHUTEISI, BIIAJACINbIla arperaropa), y KOTOPOTO BEIpyYKa OT peaiu3aluu
TOBAapOB  (BBIMOJHEHUS pabOT, OKa3aHWS yCIyr) 3a MPeAlecTBYIOIUN
KaJICHIapHBIN TOJ] MPEBHIIIACT JBAIIATh MIJIJTHOHOB pyOJIeH.

(B pen. ®enepanpHOro 3akoHa oT 31.07.2020 N 290-D3)

Ecnu mecto omnatrel ToBapoB (paboT, yCIyr) HaXOAUTCS B MeECTe, TIe He
MPEIOCTABISIOTCS YCIYTH JIOCTYNMa K MOABMXKHOW paauorencdOHHON CBI3U U
(vnn) cpelicTBam KOJUIEKTUBHOTO JocTyna K uH(OPMAIIMOHHO-
TeJIeKOMMyHUKalMoHHOM  cetn  "WHrepHer", mnpopaBen  (MCIOITHUTEID)
OCBOOOXAAeTCs OT 00513aHHOCTU O0ECIEUYNUTh B 3TOM MECTE BO3ZMOXKHOCTh OILIATHI
ToBapoB (paboT, YyCIyr) ¢ HCHOJB30BAHMEM HAIMOHAIBHBIX TIATEKHBIX
WHCTPYMEHTOB.

[IponaBenr ocBoOOXkAaeTCs OT OOS3aHHOCTH O00ECHEYUTh BO3MOXXHOCTh
OIUIAThI TOBAPOB C MCIOJIb30BAaHUEM HAIIMOHAIBHBIX TJIATS)KHBIX HHCTPYMEHTOB B
TOPrOBOM OOBEKTE, BBIPYYKa OT pealM3allid TOBAPOB B KOTOPOM COCTAaBIISET
MeHee MATH MUJUTMOHOB PyOJIeli 3a MpeIIecTBYIOMNN KajleHIapHBIN T/,

(n. 1 B pen. denepanpHoro 3akoHa ot 01.05.2017 N 88-D3)

2. OmnaTta TOBapoB (paboT, yciIyr) MOKET MPOU3BOAMUTHCS MOTpeOUTENneM B


https://login.consultant.ru/link/?req=doc&base=LAW&n=172661&dst=100087
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&dst=100012
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&dst=100015
https://login.consultant.ru/link/?req=doc&base=LAW&n=216082&dst=100009

COOTBETCTBUM C YKa3aHUEM IMpojaBlia (HCIOJHUTENS) MYyTeM pPAacuyeTOB 4epe3
CyOBbEKTOB HAIMOHAJIBHOM IUIATEKHOM CHUCTEMBI, OCYILIECTBIISIIONIUX OKa3aHUE
TUIATEXKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickon denepauuu
O HAIIMOHAJIBHOM IJIATEKHOM CUCTEME, €CJIM MHOE HE YCTAHOBJICHO (pefiepaibHbIMU
3aKOHAaMW WJIM WHBIMM HOPMATMBHBIMM NPAaBOBBIMM akTaMu Poccuiickon
denepanuu.

3. Ilpu omnate ToBapoB (paboT, yCIIyT) HAIMYHBIMU JIEHEKHBIMHU CPEICTBAMHU
oOsi3aTenbCcTBa MOTPEOUTENsT Tepe] MNPOAABIOM (MCIOIHUTENEM) IO OIjiaTe
TOBapoB (pabOT, yCIAyr) CUMTAIOTCS HWCIOJHEHHBIMH B pPa3Mepe BHECEHHBIX
JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJTMYHBIX ICHS)KHBIX CPEJCTB MPOIABITY
(ucnonHUTEN0) JKMOO TUIATEKHOMY areHty (cy0areHTy), OCYILIECTBISIIOLIEMY
NESATETHHOCTD 110 IPHEMY TIIATSKEH PU3NUSCKHUX JIHII.

[Ipu ommare ToBapoB (paboT, yciIyr) MyTeM NepeBojia MpelOoCTaBIsSEMbIX
NOTpeOUTEIeM HATUYHBIX JIEHEKHBIX CPEJCTB 0€3 OTKPHITHS OaHKOBCKOTO CueTa
o0s3aTeNbcTBA TMOTPEOUTENST TMepes] MPOAABIOM (MCHOJHUTEIEM) IO OIUlaTe
TOBapoB (paboT, YCIyr) CUMTAIOTCS HCIOJHEHHBIMA B pa3Mepe BHECEHHBIX
JICHEXKHBIX CPEJICTB C MOMEHTA BHECEHHUS MOTPEOUTENEM HAJIMYHBIX JIEHEKHBIX
CPEACTB KPEIUTHOM oOpraHu3anuu Ju00 OaHKOBCKOMY ILIATEKHOMY areHTy
(cyOareHty),  OCYIIECTBISIIOIIMM  JEATEIbHOCTh B COOTBETCTBUH  C
3aKOHOHATENbCTBOM Poccuiickonn denepanun 0 HAUMOHAJIBHOM IUIATEKHOU
CUCTEME.

[Ipu omutare ToBapoB (paboT, yCiIyr) MyTeM MEpeBOja JCHEKHBIX CPEIICTB B
pamMKax MpuMeHseMbIX (HOpM OE3HATMYHBIX PACUETOB 0053aTEIHLCTBA MMOTPEOUTEIS
niepe MpoAaBIioM (MCTIOIHUTEIEM) TI0 OTUTaTe TOBAPOB (PaboT, YCIIyT) CUMTAIOTCS
WCIIOJITHCHHBIMA B CyMMe€, yKa3aHHOW B PACTOPSIKEHUU O TIEPEBOJE JCHEKHBIX
CpPEIACTB, C MOMEHTa TOJTBEPKICHUS €ro HCIONHEHUs OO0CTyKUBAIOLICH
NOTPeOUTENS] KPEAUTHOW OpraHu3aliei.

4. Ilpu omate ToBapoB (padboT, yCIyT) NpoJaBiy (UCTIOJHUTEIIO) 3aMPeIIeHO
yCTaHaBJIMBAaTh B OTHOIIEHUH OJHOTO BHJA TOBApOB (paboT, yciyr) pa3audHbIe
IIEHBl B 3aBHUCHUMOCTH OT CIOCO0a MX OIJIAThl TOCPEICTBOM HAIMYHBIX PAaCUETOB
WM B paMKaX MPUMEHSIEMBIX (OpM OC3HATTMIHBIX PACUETOB.

5. TlponmaBeny (MCHOJIHUTENIb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHUE Y
noTpeOuTeNs YOBITKH, BEI3BAaHHBIC HAPYIICHHEM TpeOOBaHUH IMyHKTa | HacTosIIen
CTaThHU.

Cratps 17. CyneOHasi 3aiuTa npaB norpeduresaei

1. 3ammra npaB moTpeOUTENIEH OCYIIECTBIISIETCS CYIOM.

3amura npaB  NOTpeOUTENEed  yclyr, OKa3blBaeMbIX (PMHAHCOBBIMU
OpraHu3alysIMH, OPraHU3YIOIIMMH B3aUMOJACHCTBUE C YINOJIHOMOYEHHBIM IO
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npaBaM MoTpeOuTeneld (PUHAHCOBBIX YCIOYyr B COOTBETCTBUU ¢ DepepanbHBIM
3akoHOM "OO YIOJIHOMOYEHHOM IO MpaBaM MOTpeOuTeNneld (PMHAHCOBBIX YCIYT
OCYUIIECTBIISIETCSI C OCOOEHHOCTSIMH, YCTaHOBJICHHBIMHU YKa3aHHbIM DenepaibHbIM
3aKOHOM.

(a63an BBegeH DenepanbHbiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Vcku o 3ammre mpaB MOTPeOUTENeH MOTYT OBITh IPEIABSBICHBI 110 BHIOOPY
UCTIA B CYy]I TI0 MECTY:

HaXOXICHUA OpraHu3alurn, a €CJIUM OTBCTYHUKOM SABJIACTCA HH,Z[PIBPII[y&HBHBIﬁ
NpCANIPUHUMATCIID, - €I'0 JKUTCJILCTBA,

KHUTCJIBCTBA UJIN Hp€6I>IBaHI/I${ HcTna,
3aKIHOYCHWA WX UCITOJIHCHUS JOTOBOPA.

Ecniu uck k opranuzanuu BBITEKAeT U3 JICSATENBHOCTH ee (uiuana Wid
MPEICTaBUTENIbCTBA, OH MOXKET OBITh MPEIBSBICH B CYJ] 10 MECTY HAXOXKICHHUS €€
dbunrana M NpeICTaBUTEIHLCTBA.

(n. 2 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpeburenu, WHBIE UCTUBI MO MCKaM, CBSA3aHHBIM C HapYyIICHUEM TpaB
notpeduTeneil, OCBOOOXKIAIOTCS OT YIUIaThl TOCYAapCTBEHHOW MOLUIMHBI B
COOTBETCTBHHM C 3aKOHOJATENbCTBOM Poccwiickoit denepannu 0 HalIorax u
cbopax.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Inasa I1. 3AIIIMTA ITPAB IOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IIOTPEGUTEJIAM

Crarban 18. IlpaBa mnorpeOuTesssi mnpu oOOHapy:KeHMHM B ToBape
HEA0CTATKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. IlorpeOutens B ciryyae 0OHApy>KEHUsI B TOBApe HEJTOCTATKOB, €CIIM OHU HE
OBLIIM OrOBOPEHBI MPOAABIIOM, [10 CBOEMY BBIOOpY BITpaBe:

notpeboBaTh 3aMEHBI Ha TOBAp ITOW K€ MapKu (ITUX K€ MOJeIu U (WiIn)
apTUKYyJIa);

noTpeOoBaTh 3aMEHBI HAa TAKOW e TOBap JApyrod Mapku (MOJIEIH, apTUKYJIa)
C COOTBETCTBYIOIIUM TE€PEPACUETOM MOKYITHON LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIIICHUS TOKYITHOU 1ICHBI;

HOTp€60BaTB HE3aMCAJINTCIIBHOI'O 663B03M63HHOF0 YCTpaHCHHA HCOOCTATKOB
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TOBapa WM BO3MCIHICHUA PpPaCXOoAOB Ha HUX HCIIPABJICHHC HOTpC6I/ITCJ'ICM 500041
TPCTbUM JINIIOM;

OTKa3aTbCA OT HUCIOJIHCHUA JOI0OBOpPAd KYIUIU-IIPOHAXKHU H HOTp€6OBaTL
BO3BpaTa yrmaquHOﬁ 3da TOBAp CYMMEI. IIo Tp€6OBaHI/IIO mpoaaBla 1 3a €ro CUcT
HOTpC6I/ITeJ'IB AOJIDKCH BO3BPATHUTh TOBAP C HCAOCTATKAMMU.

[Ipu »TOM mOTpedUTENh BOpaBe NOTPEOOBATH TAKKE IMOJTHOTO BO3MELIEHUS
yOBITKOB, TNPUYMHEHHBIX €My BCIEJICTBUE MPOJAKU TOBapa HEHAJJIEKAIETO
KauecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE HACTOSIIIMM 3aKOHOM
JUISl YJTOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBAHUI MOTpeOUTEISI.

B oTHOmeHMM TEXHUYECKH CJIOXKHOTO TOBapa NOTpeOUTENh B clydae
OOHapy’>KE€HHsI B HEM HEJOCTATKOB BIPABE OTKA3aTbCA OT HUCIIOJIHEHHS JIOrOBOpa
KyIUIU-TIPOJakKd M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TaKOW TOBap CyMMBbI
au00 TpeabsBUTH TPEOOBAHME O €ro 3aMEHE Ha TOBap ATOW ke MapKu (MOoJeIu,
apTUKyJla) WIA Ha TakKoOM e TOoBap APYyrod Mapkud (MOJAENU, apTHUKyJa) C
COOTBETCTBYIOILIMM NEPEPAcYETOM IMOKYIHOHN LIEHbl B TEYEHHUE IMATHAALATUA JHEU
CO JHS Tepelayd NOTpeOuTeNnto Takoro ToBapa. llo ucreueHum 3TOro cpoka
yKa3aHHble TpeOOBaHUS MOJJIEKAT YJIOBJIECTBOPEHHIO B OJHOM M3 CIEAYIOIIHMX
CIIy4aeB:

oOHapy»XeHHE CYIIECTBEHHOTO HEJIOCTaTKa TOBApa;

HapymCcHUC YCTAHOBJIICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHUA
HCIOCTATKOB TOBApA,

HEBO3MOJKHOCTh MCIIOJIb30BAHUs TOBapa B TEUEHUE KaXJOro roja
rapaHTUHHOTO CPOKa B COBOKYIHOCTH Oo0jiee 4YeM TpUILATh JHEH BCIEACTBUE
HEOJTHOKPATHOI'O0 YCTPAHEHHUS €r0 PA3JIUYHbBIX HEJIOCTATKOB.

[lepeueHb TEXHUYECKH CIIOKHBIX TOBapoB yTBepxaaercs [IpaBuTenbcTBOM
Poccuiickon @enepanum.
(m. 1 B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKa3aHHbIE B MyHKTE | HACTOSIIEN CTAaTbH, MPEAbIBISIOTCS
noTpeduTeNneM  MpojaBly OO  yNOJHOMOYEHHOW  OpraHM3aliii WU
YIIOJJTHOMOYEHHOMY MHJWBUAYATbHOMY MPEANPUHAMATEIIO.

(B pen. ®enepanpHoOro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOutenp BmpaBe NpEabsIBUTH TpeOOBaHWs, yKa3aHHBIE B ab3arax
BTOPOM M ISITOM IyHKTa | HAcTOSIEH CTaTbH, U3TOTOBUTENIO, YIIOJHOMOYEHHON
OpraHM3allMd WM YIOJHOMOYEHHOMY HHJMBUIYaJIbHOMY MpeIlpUHUMATEINIO,
UMIIOPTEPY.

(B pen. @exnepanbubix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
D3)
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Bmecro npenbsBiaeHust 3Tux TpeOOBaHUII MOTpeOUTENHh BIIpaBE BO3BPATHTH
U3TOTOBUTEINIO WM MMIIOPTEPY TOBAp HEHAJUICKAIIETO0 KayecTBa U MOTPeOOBATH
BO3BpAaTa YIUIAYEHHOM 3a HEro CyMMBI.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

4. Yrparuin cuiy. - @enepanbublii 3akoH oT 25.10.2007 N 234-D3.

5. OTcyTcTBHE y MOTPEOUTENST KACCOBOIO MJIM TOBAPHOTO Y€Ka JTUOO MHOIO
JIOKYMEHTA, YJIOCTOBEPSIOMMX (PaKT U YCIOBHUS TMOKYNKHA TOBapa, HE SBISIETCS
OCHOBAaHMEM JIJIsl 0TKa3a B YAOBJIETBOPEHUU €ro TpeOOBaHUM.

[IpogaBery  (M3roTOBUTENH),  YHNOJHOMOYEHHAas  OpraHu3auus WM
YIOJHOMOYEHHbI HWHAMBUIYAIbHBIM NpeInpUHUMATENb, HMIOPTEp O0Os3aHbI
OPUHATH TOBAp HEHAJUICKAIIEro KauecTBa Yy TMOTpeOuTenss W B clydyae
HEOOXOJMMOCTH IPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpeburens Bmpase
y4acTBOBaTh B IPOBEPKE KauecTBa TOBApPA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B cnydae cropa o mpuynMHaX BOSHUKHOBEHHS HEOCTATKOB TOBapa IPOJIaBeIl
(M3rOTOBUTEIb), YIOJHOMOYCHHAs  OpraHW3allds WIH  YIOJHOMOYCHHBIH
WHIUBUYaIbHBINA TIPEANPUHAMATEIb, UMIIOPTEP OOS3aHbI MPOBECTH DKCIICPTU3Y
TOBapa 3a CBOM CYET. DKCIIEpTH3a TOBapa IPOBOJAUTCSA B CPOKH, YCTAHOBJICHHBIC
cratbsiMu 20, 21 w22 Hacrosmiero 3akoHAa IS yJAOBJICTBOPCHHS
COOTBETCTBYIOIIUX TpeOOBaHUI MTOTPEOUTENS. [ToTpebutenn BIIPaBE
MPUCYTCTBOBATH MPHU MPOBEACHUH IKCIIEPTU3HI TOBapa U B CIIydae HECOTJIAcHs C ee
pe3ybTaTaMy OCIIOPHUTH 3aKITFOUCHNE TAKOW AKCIIEPTU3HI B CyI€OHOM TIOPSIIKE.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare sKCnepTHU3bl TOBApa yCTAHOBJIEHO, YTO €ro0 HEIOCTaTKU
BO3HMKJIM BCJIEJICTBHE OOCTOATENHCTB, 3a KOTOpPhIE HE OTBEYACT MPOJABEI]
(M3rOoTOBUTENB), MOTPEOUTENb 005S3aH BO3MECTUTH MPOAABIYY (M3TOTOBUTEINIO),
YIOJHOMOYEHHOW OpraHu3allid WU YIOJIHOMOYEHHOMY WHJIUBUIAYAIbHOMY
NpeANPUHUMATEII0, UMIIOPTEPY PACXOJIbl Ha MPOBEACHUE SKCHEPTHU3bI, a TaKKe
CBSI3aHHBIE C €€ MTPOBEJICHUEM PACXOIbl HA XPAHEHHE U TPAHCTIOPTUPOBKY TOBapa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

(n. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

6. IlpomaBenr (M3roTOBHTENB), YIIOJTHOMOYCHHAs OpraHu3alus  WIH
YIOJIHOMOYEHHBI WUHAWBUIYAIbHbIN MPEINPUHUMATENb, UMIIOPTEP OTBEYAET 32
HEJIOCTATKX TOBAapa, HAa KOTOPBIM HE YCTAHOBJEH TAPAHTUWHBIN CPOK, €CIIH
MOTPEOUTENH JOKAXKET, YTO OHU BOHUKIIM 0 MEPEAaun ToBapa MNOTPEOUTENIO WU
10 MTPUYHUHAM, BOSHUKIIUM JI0 3TOr0O MOMEHTA.

(B pen. @enepanpuoro 3akona ot 21.12.2004 N 171-03)

B orHOmeHun TOBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTUMHBIA CPOK,
npozasel] (M3roTOBUTENb), YIIOJTHOMOUYEHHAs! OpraHu3alys Wil yIOJIHOMOYEHHbBIN
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VHJVBUAYAJIBHBINA ITPEAIPUHUMATEIND, UMIIOPTEP OTBEYAET 32 HEJOCTATKH TOBApPA,
€clii HE JIOKaXXeT, YTO OHM BO3HMKIM TOCJIE TMepeAadd ToBapa MOTPEOUTEINIO
BCJIEACTBUE HApPYLIEHUS MOTPEOUTENIEM MpaBWJ HCIOIb30BAaHUS, XPAaHEHUS WIIU
TPAHCIIOPTUPOBKHU TOBAPA, NEUCTBUMN TPETHUX JIUL] WIU HEIPEOIOIMMOU CUIIBL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

(. 6 BBeneH PepepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyNHOTa0apUTHOTO TOBapa M TOBapa BecoM Oojee MATH
KWJIOTPAaMMOB JIJII PEMOHTA, YLEHKH, 3aME€Hbl M (MJIM) BO3BPAT UX MNOTPEOUTENIO
OCYILECTBISIOTCS CHJIAaMM M 3a CUeT IpojaBua (M3rOTOBUTENS, YIOIHOMOYEHHOM
OpraHu3allid WM YHOOJHOMOYEHHOI'O WHJMBHUAYaJIbHOTO MpPEeANpPUHUMATEINS,
uMmIoprepa). B ciaydae HeucrnonHeHHs AaHHOW OOS3aHHOCTH, a TaKXKe IpHU
OTCYTCTBUM TpOJaBla (M3rOTOBUTENSA, YMNOJHOMOYEHHON OpraHu3aluyd WIH
YIOJHOMOUYEHHOI'O HMHIMBUAYAJIbHOTO MpEANpPUHUMATENS, UMIOPTEPA) B MECTE
HAXOXKJEHUsSl MOTpeOUTeNsl JOCTaBKa U (UJIM) BO3BPAT YKAa3aHHBIX TOBAPOB MOTYT
OCyIIECTBIAThCS  moTpeduteneM. Ilpu 3TOoM  mponaseny  (M3rOTOBUTEID,
YIOJIHOMOYEHHAss OpraHu3alus WM  YNOJHOMOYEHHBIM  MHJMBUIYaJbHBIN
OpeanpUHUMaTedb, HUMIOPTEP) 00s3aH BO3MECTUTh MOTPEOUTENIO PaCXOIb,

CBSI3aHHBIE C JJOCTAaBKOW U (WJIM) BO3BPATOM YKa3aHHBIX TOBApPOB.
(n. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarba 19. Cpoxu npeabsiBjieHHs NOTpeduTe/ieM Tpe0OBaHUII B
OTHOIIICHUM HEI0CTATKOB TOBapa

1. IloTpeOutens BHpaBe MNPEIbIBUTH MNPEAYCMOTPEHHBbIE cTaTbhei 18
HACTOSIIIEr0 3akoHa TpeOOBaHUS K MPOAABIYY (M3TOTOBUTEINIO, YIOJIHOMOUYEHHON
OpraHv3alyyd WIA YIOJHOMOYEHHOMY HWHAMBHUIYaJbHOMY MPEAINPUHUMATEIIO,
UMIIOPTEPY) B OTHOIICHUH HEJIOCTATKOB TOBapa, €Clii OHU OOHAPYKEHbI B TEUECHUE

rapaHTUHHOTO CPOKA UIIM CPOKA TOJTHOCTH.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmeHuM TOBapoB, Ha KOTOPbIE TapaHTUHHBIE CPOKH WU CPOKH
TOJIHOCTH HE YCTAaHOBJICHBI, MOTPEOUTENh BIOpaBE TMPEIbIBUTh YKa3aHHbBIC
TpeOOBaHUsI, €CJIU HEIOCTAaTKH TOBApPOB OOHAPY>KEHbI B Pa3yMHBIM CpPOK, HO B
npeaenax JABYX JIET CO JIHA Mepeady X MOTpeOUTento, eciau 0ojiee JIUTENbHbIE
CPOKH HE YCTAaHOBJICHbI 3aKOHOM WJIU JIOTOBOPOM.

(n. 1 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

2. lapaHTHITHBINA CPOK TOBApA, a TAKIKE CPOK €0 CIYIKOBI HCUUCIISETCS CO THS
nepeiayn ToBapa NOTPEOUTENIO, €CIIM UHOE HE MPELYCMOTPEHO AoroBopoM. Eciau
JI€Hb IIepeladyd yCTAaHOBUTb HEBO3MOJKHO, OTH CPOKH HCUHCIAIOTCA CO JHSA
W3TOTOBJIEHHUS TOBapA.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

J1Jist ce30HHBIX TOBapoB (00YBH, OACK/IbI U MPOYKX) 3TU CPOKH UCUUCIISIOTCS
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C MOMEHTAa HAaCTYIUICHHUS! COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO
OMpeIeNAeTCsl COOTBETCTBEHHO cyObhekTamu Poccuiickoit denepauun UCXOas U3
KJIMMaTUYECKUX YCIOBUN MeCTa HaXOXJCHUS MOTpeOuTeNeH.

[Tpu mponmaxe ToBapoB mo oOpasiiam, MO IMOYTEe, a TAKKe B CIydasX, €CIH
MOMEHT 3aKJIFOUEHHs JIOTOBOpa KYIUIM-TIPOJAAXHM M MOMEHT Iepefadyd ToBapa
NOTPEOUTENIO0 HE COBMAJAIOT, 3TU CPOKH HMCUUCISIOTCS CO JHS JOCTAaBKH TOBapa
notpebutento. Eciu moTpeburtens JUIIEH BO3MOXHOCTH HCIOIB30BaTh TOBAP
BCJICAICTBHE OOCTOSITENICTB, 3aBUCSIIMX OT TMpojJaBma (B YaCTHOCTH, TOBap
HY)KJIaeTCS B CICIHUAIBLHON YCTaHOBKE, IOJKIIOUEHUH WIH COOpKe, B HEM
UMEIOTCSI HEeJIOCTATKH), TAPAHTUMHBIA CPOK HE TEYET JO yCTPAHEHHUS IPOJABIIOM
TakuX 00CTOATENhCTB. ECM NeHb MOCTaBKH, YCTAaHOBKH, MOAKIIOYCHUS, COOPKU
TOBapa, YCTPAHCHHS 3aBUCAIINX OT TpPOAaBIa OOCTOSTEIBCTB, BCIICJCTBUC
KOTOPBIX TIOTPEOUTEIh HE MOXET WCIIONb30BaTh TOBAp [0 HAa3HAYCHHIO,
OTIPEACTUTh HEBO3MOXKHO, ITH CPOKH MCUUCISIOTCS CO JHS 3aKIIOYEHHS JJOTOBOpa
KYTUTH-TIPOJIaXKH.

(B pen. ®enepanpHoOro 3akona ot 17.12.1999 N 212-03)

A63a11 uckimroueH. - @epepanbHblil 3akoH oT 17.12.1999 N 212-D3.

Cpok TOTHOCTH TOBapa OIpEACsIeTCs MEPUOJIOM, HCUUCIAEMBIM CO JHS
U3TOTOBJICHUS TOBapa, B TEUEHHE KOTOPOTO OH MPUTOJEH K MCIOJIb30BAHUIO, WU
JATOM, 10 HACTYIUICHUS] KOTOPOIl TOBAap MPUTOACH K UCIIOJIb30BaHUIO.

[TpogomKUTETPHOCTh CpOKa TOJHOCTHM TOBapa JOJDKHA COOTBETCTBOBATH
00s3aTeNIbHBIM TPEOOBAHMSM K O€30IaCHOCTH TOBApa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TapaHTuiiHple CpPOKM MOTYT YCTAaHaBJIMBATHCA Ha KOMIUIEKTYIOIINE
M3JEIUs W COCTaBHBIE YaCTH OCHOBHOIO TOBapa. [‘apaHTWiiHBIE CpPOKM Ha
KOMIUIEKTYIOIINE MU3JEIUs U COCTABHBIE YACTU MCUHUCIIIIOTCS B TOM K€ MOPSIAKE,
YTO ¥ TAPAaHTUMHBINA CPOK HA OCHOBHOM TOBAp.

['apanTuiiHple CPOKM Ha KOMIUIEKTYIOIIME W3JEIUsS W COCTaBHBIE YacTH
TOBapa CYUTAIOTCS PaBHBIMU IapaHTUMHOMY CpPOKY Ha OCHOBHOE M3JEIHE, €CIIU
WHOE HE YCTAaHOBJICHO JOTOBOpPOM. B ciydae, eciu Ha KOMILIEKTYIOLIEe U3JEIUE U
COCTaBHYIO 4acTb TOBapa B JOTOBOPE YCTAHOBJICH NAPaHTUHHBIA CPOK MEHbLIEH
IIPONOJDKUTEIIBHOCTH, Y€M TAapaHTUMHBIM CPOK Ha OCHOBHOE U3JEINe,
noTpeOUTeNb BIpaBe MNPEAbSIBUTh TPeOOBaHUS, CBA3aHHBIE C HEAOCTaTKaMU
KOMIUIEKTYIOILETO M3/EJUsl U COCTaBHOM 4acTu TOBapa, IpU UX OOHApyKEHHU B
TEYCHUE TAPAHTUMHOIO CpPOKa HAa OCHOBHOE W3JEIUE, €CIM HHOE He
IIPEAYCMOTPEHO JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IETUE YCTAHOBJICH TApAaHTUIMHBINA CPOK OOJbIleH
IPOAODKUTEIBHOCTH, YEM TFapaHTUHHBIM CPOK Ha OCHOBHOM TOBap, MOTPEOUTEIH
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BIIPaBE MPEIBSIBUTH TPEOOBAHUS B OTHOIIICHUU HEJOCTATKOB TOBapa MPH yCIOBUH,
YTO HEJOCTATKH KOMIUICKTYIONIETO W3Jeiusi OOHAapy>KeHBI B  TCUCHHE
rapaHTUMHOTO CpOKa Ha ATO M3JEJIME, HE3aBUCUMO OT MCTECUECHHUSI TapaHTHUIHOIO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOAIIEH CTaThe, JOBOASTCS JIO CBEICHUS
notpedutenss B WHOOpPMAIMU O TOBape, MPEJOCTABISIEMOM MOTPEOUTETIO B
COOTBETCTBHH CO cTarheil 10 HacTosiero 3aKoHa.

5. B caydasx, Korga mOpeayCMOTPEHHBIM JOTOBOPOM TapaHTUMHBIN CPOK
COCTaBIIIET MEHEE JBYX JIET U HEAOCTATKH TOBapa OOHAPYKEHbI MOTPEOUTEIEM IO
UCTEYEHUH TapaHTUMHOTO CPOKA, HO B MpeJenax JByX JET, HOTpeOUTeNb BIIpaBe
IpEeIbSIBUTH MPOJaBLy (M3rOTOBUTENIO) TPeOOBaHUS, MPEAYCMOTPEHHBIE CTATheN
18 HacTosero 3akoHa, €ciau JTOKaXeT, 4YTO HEJJOCTATKU TOBapa BO3HUKIIU JI0 €T0
nepesadyy MOTPeOUTENIO WIN [0 IPUYMHAM, BO3HUKIIUM /10 3TOI'0 MOMEHTA.

(. 5 BBeeH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cimydae BBISBICHUSI CYILIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTEINb
BIIpaBE TNPEAbSIBUTh HM3TOTOBUTENIO (YIOJTHOMOYCHHOM OpraHu3alud Wiu
YIOJITHOMOYEHHOMY  WHJUBHAYaJbHOMY  NIPEANPUHUMATEN0,  HUMIIOPTEPY)
TpeOboBaHHe O OE3BO3ME3THOM YCTPAHEHUMU TAKUX HEJAOCTATKOB, €CIIU JIOKAXKET,
YTO OHM BO3HHUKJIM [0 Mepefadyd ToBapa MOTPEOUTENI0 WIM IO TNpPUYMHAM,
BO3HMKIIMM JI0O DJTOIO MOMEHTa. YKa3aHHOE€ TpeOOBaHHE MOXKET ObITh
MPEABSABICHO, €CIM HEIOCTATKA TOBapa OOHAPY>KEHbI M0 MCTEUEHUHU JBYX JIET CO
JTHSI TIEpeIadd TOoBapa MOTPEOUTEN 0, B TEUCHUE YCTAHOBIEHHOTO HA TOBAp CpPOKa
CIIY>KObl WJIM B TEUYEHHUE JIECSTH JIET CO JHS NepeAadyd TOBapa MOTPEOUTENO B
cllydae HEYCTaHOBJICHUsS Cpoka ciykObl. Ecimm yka3zanHoe TpeOoBaHne He
YAOBJIETBOPEHO B TEYEHUE [BAALIATH JHEH CO JHS €ro MpeabsBICHUs
noTpeouTeseM WM OOHApPYXKEHHBIM WM  HENOCTaTOK TOBapa  SBJISIETCSA
HEYCTPaHUMbBIM, TOTPEOUTENIL 1O CBOEMY BBIOOPY BIIpaBe MPEIbIBUTH
U3rOTOBUTENO  (YMOJHOMOYECHHOM  OpraHv3aludl WA  YIOJHOMOYEHHOMY
WHIUBUAYAJILHOMY MPEANPUHUMATEII0, UMIIOPTEPY) HHBIC NPETyCMOTPEHHBIC
nyHKTOM 3 ctatbu 18 Hactosmero 3akoHa TPeOOBaHUS WX BO3BPATHThH TOBAP
U3TOTOBUTENO  (YIIOJTHOMOYECHHOM  OpraHW3alli WK  YIIOJTHOMOUYCHHOMY
WHIUBUYyAIbHOMY TPEANPUHUMATEN0, UMIIOpTEepPy) M MOoTpeboBaTh BO3BpaTa
YIIAYEHHOU JAEHE)KHOU CyMMBI.

(n. 6 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbsn 20. YcTpaHeHHe HeIOCTATKOB TOBapa M3roTOBHTEJEM
(mpogaBHOM, YNOJHOMOYEHHOH OpraHu3anved WJIH YHOJHOMO4YEHHbIM
HHAUBHUAYAJIbHBIM NpeANPUHUMATEIEM, HMIIOPTEPOM)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHsl HEIOCTAaTKOB TOBapa HE OINpe/eieH B MUCbMEHHOM
dbopme cornamieHUueM CTOPOH, 3TU HEIOCTaTKU JIOJDKHBI OBITh YCTpPaHEHBI
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U3rOTOBUTENIEM (nponaBuoM, YIOJHOMOYEHHON opraHu3alMed Wi
YIOJHOMOYEHHBIM  WHJMBHIYaJbHbIM  MPEANPUHUMATENEM,  HMIOPTEPOM)
HE3aMEeIJIUTENbHO, TO €CTh B MUHUMAJIbHBIM CPOK, 0OBEKTUBHO HEOOXOAUMBIN JIJIs
UX YCTpPaHEHHUs C Y4YETOM OOBIYHO MNpUMEHsieMoro crnocoba. Cpok ycTpaHEHHs
HEJ0CTATKOB TOBApa, ONPEEISIEMbI B TUCbMEHHOM (hOpME COTIIAllIEHUEM CTOPOH,
HE MOXET MPEBBIIIATh COPOK MATH JHEH.

B ciydae, ecnm BO BpeMsi YCTpaHEHHs HEIOCTaTKOB TOBapa CTaHET
OYEBUAHBIM, YTO OHHM HE OyAyT YCTpaHEHBl B OMNPEICICHHBIN COTJIalICHHEM
CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHUThH COTJIAIIEHHE O HOBOM CPOKE yCTpaHCHHS
HEJIOCTaTKOB, ToBapa. [Ipm 3TOM OTCyTCTBHE HEOOXOAMMBIX ISl YCTPaHEHUS
HEJOCTAaTKOB TOBapa 3allaCHbIX 4acTed (neTaneil, marepuasnoB), 00OpydOBaHUS
WA TIOA00HBIC IPUYUHBI HE SBJISIOTCS OCHOBAHUEM JUTSI 3aKITIOUCHHS COTJIAIICHUS
O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyIICHHE
CpOKa, OIPe/IEJICHHOTO COTJIAllIEHUEM CTOPOH TMepBOHAYAIBHO.

(n. 1 B pen. deaepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHHWH TOBApPOB JIUTEIHHOIO IIOJB30BAHUS H3TOTOBUTEb,
npojaaBel] MO0  YHNOJHOMOYEHHAs OpraHu3alus WM  YIOJHOMOYEHHBIN
WHJMBUAYAJIbHBIA MPEAPUHUMATENb 00s13aHbI NPU MPEABSIBICHUH MOTPEOUTEIEM
YKa3aHHOTO TpeOOBaHUSA B TPEXJTHEBHBIM CPOK O€3BO3ME3IHO MPEAOCTABUTH
NOTPEOUTENNI0 Ha TMEpPUOJI PEMOHTAa TOBap JUIMTEIBHOrO  IOJh30BaHUS,
00JIa a0 STUMH K€ OCHOBHBIMU MOTPEOUTEIHLCKUMHU CBONCTBAMHU, 00ECIICUUB
JIOCTaBKy 3a cBO#Ml cuer. IlepeyeHb TOBAapOB [JIMTEIBHOTO MOJIb30BaHUS, Ha
KOTOpbI€ yKa3aHHOE TpeOOBaHUE HE PaCIpPOCTPAHSIETCS, YCTaHABIUBACTCS
[IpaButensctBOM Poccuiickoit Denepannm.

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-
®3, o1 25.10.2007 N 234-D3)

3. B cnyuae ycTtpaHeHHs HEOCTaTKOB TOBapa TapaHTUHHBIA CPOK HAa HETO
NpojJieBaeTCs Ha TEpUoJa, B TEYEHHE KOTOPOTO TOBAap HE HCIIOJIb30BAJICS.
YKka3aHHBIN TIEPUOT UCUUCIIACTCS CO THS oOpalieHus: moTpeduTens ¢ TpeOOBaHUEM
00 yCTpaHEHUHU HEOCTATKOB TOBapa JI0 JHS BbIJIaYd €ro M0 OKOHYAaHUH PEMOHTA.
[Ipu BBIDaYe TOBapa M3TOTOBHUTENH (MPOJABEI, YIMOJTHOMOUYCHHAs OpTraHW3aIus
WIN YIOJHOMOYEHHBIH WHAMBUIYATbHBIN MpEIIpUHUMATENb, UMIIOPTEP) 00s3aH
NPEeIOCTaBUTh B MHCbMEHHOW (opme moTpeduTento HHPOPMAIUIO O JaTe
oOpaimienusi norpedurenss ¢ TpeboBaHHEM 00 YCTpaHEHHUH OOHAPYXEHHBIX UM
HEJIOCTaTKOB TOBapa, O JaTe IMepefavyd ToBapa MOTpeOuTesIeM I YCTPaHCHUS
HEJI0OCTaTKOB TOBapa, O JIaTe€ YCTPAHCHHS HEJOCTATKOB TOBApa C UX OMHCAHUEM, 00
WCIIOJIb30BAHHBIX 3aIMaCHBIX YacTAX ([IeTalsX, MaTepualax) W O JaTe BBIIAYU
TOBapa NOTPEOUTENIO IO OKOHYAHUH YCTPAHEHUSI HEAOCTATKOB TOBApa.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

4, HpI/I YCTPAHCHUU HCIOCTAaTKOB TOBAapa IMoCpcaCTBOM 3aMCHBbI
KOMIUICKTYIOICTO HM3ACIUA MU COCTaBHOM 4YacTH OCHOBHOTO HN34CJINsA, Ha
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KOTOpPbIE YCTAHOBJICHBI TapAaHTUHUHBIE CPOKHU, HA HOBBIE KOMILIEKTYIOIIEE U3/IENINe
WM COCTABHYIO YacCTh OCHOBHOTO M3JEIMSl YCTAaHABIMBAETCS TAPAHTUUHBIA CPOK
TON K€ MPOJOJDKUTEIIBHOCTH, YTO M Ha 3aMEHEHHBIE KOMIUICKTYIOIIECE H3/e]INe
WIM COCTAaBHYIO YacTh OCHOBHOIO WM3JENHs, €CIIM HWHOE HE NPearyCMOTPEHO
JIOTOBOPOM, W TapaHTUWUHBIA CPOK MCUUCISCTCS CO JHS BbIJa4d MOTPEOUTENIO
ATOrO TOBapa MO0 OKOHYAaHUHU PEMOHTA.

(. 4 B pen. deaepanpHOro 3akoHa ot 17.12.1999 N 212-®3)

Crarps 21. 3ameHa ToBapa HeHAaLJIeKANET0 KAaYyecTBa

1. B ciuywae oOHapyxeHUss TMOTpeOUTENeM HEIOCTAaTKOB TOBapa U
OpeabsaBICHUs TpeOOBaHWS O €ro 3aMeHe TnpojaBell  (M3rOTOBUTEIb,
YIOJHOMOYCHHAS ~OpraHW3alWsl WM  yHOJHOMOYCHHBIH  WHIWBHIYATbHBIA
peANPUHAMATETh, UMIIOPTEP) O0sA3aH 3aMEHUTH TAaKOW TOBAp B TEUCHHUE CEMU
JTHEH CO JHA TPEIBbSBICHUS YyKa3aHHOTO TpeOOBaHMS MOTpeOUTENeM, a MpHU
HEO0OXOIMMOCTH JOTOTHUTEIIBHON IPOBEPKHM KavyeCcTBa TAKOTO TOBapa MPOJaBIIOM
(u3roToBHTENEM, YIOJHOMOYCHHOW OpraHu3aluedl WM  yIOJIHOMOYEHHBIM
WHIUBUTYJIbHBIM TIPEIIPUHUMATEIIEM, HUMIIOPTEPOM) - B TCUCHUE JIBAJIIIATH JTHEH
CO JHSI PEABSBIICHUS YKa3aHHOTO TPEOOBAHUSI.

Eciu y mnpomaBua (M3roToBHUTENS, YHOJIHOMOYEHHOM OpraHU3alUudl WM
YIOJHOMOYEHHOTO WHIUBUAYAIHHOTO MPEANPUHAMATENS, UMIIOPTEPA) B MOMEHT
NpeIbsIBICHUS TPEeOOBaHHUS OTCYTCTBYET HEOOXOAMMBIN [UIsi 3aMEHBI TOBap,
3aMeHa JOJKHA OBITh MPOBE/ICHA B TEUCHUE MECSIA CO JHS MPEIbSIBICHHS TaKOTO
TpeOOBaHMUS.

B paiionax Kpaithero CeBepa M TpUPAaBHEHHBIX K HUM MECTHOCTAX
TpeOOBaHME MOTPEOUTENSE O 3aMEHE TOBapa MOJJICKHUT YIOBIETBOPEHUIO IO €T0
3asIBJICHUIO B CPOK, HEOOXOAMMBIN ISl OYepEeIHOU JOCTABKH COOTBETCTBYIOIIETO
TOBapa B O3TH palOHBI, B CJydae OTCYTCTBUS Yy TMpojaBlia (M3rOTOBUTEI,
YIIOJJHOMOYEHHOW OpraHu3aluyd WIH  YINOJHOMOYEHHOTO HWHIAWBUIAYAIbHOIO
npeAnpUHUMATENIsd, UMIOPTEpa) HEOOXOJAMMOTO JJIsi 3aMEHbl TOBapa Ha JCHb
MpEAbSIBICHUS YKA3aHHOTO TPEOOBAHUS.

Ecnu nns 3amenbl ToBapa TpeOyeTcst Oojiee ceMH JHEH, 1Mo TpeOOBAHUIO
noTpedurens npoaasel (U3roTOBUTENb JIMOO YIOJIHOMOYEHHAs] OpraHu3alus Uiu
YIOJIHOMOYEHHBIN MHAMBUAYAIbHBIN MPEANPUHUMATENL) B TEUEHUE TPEX JHEU CO
JIHS TIPEAbsIBIICHUS TpeOOBaHUS O 3aMeHe ToBapa o00s3aH Oe3BO3ME3IHO
IPENOCTABUTh MOTPEOUTEN0 BO BPEMEHHOE I0Jb30BAaHWE HA MEPHOJ 3aMEHBI
TOBAap JUIMTEJIBHOIO IIOJIb30BaHUS, OOJIANAOIINUA ATUMU K€ OCHOBHBIMH
NOTPEOUTEIHCKUMU CBOMCTBAMH, OOECIIEYMB €ro JOCTaBKY 3a CBOM CYET. JTO
IPaBUJIO HE PACHpPOCTPAHSAETCS Ha TOBAphl, MEPEUEHb KOTOPBIX OINpPEIENSIeTCs B
COOTBETCTBUHM C MyHKTOM 2 cTaTbu 20 HacTOsAIIEro 3aKoHa.

(B pea. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-
®3)
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2. ToBap HEHaJJIEXKAILEr0 KauecTBa JOJIKEH ObITh 3aMEHEH Ha HOBBIA TOBAp,
TO €CTh Ha TOBap, HE OBIBIINI B yHOTPEOICHUH.

[Ipu 3amene ToBapa rapaHTUHHBIM CPOK HMCUUCISETCS 3aHOBO CO JIHSA
nepeayy ToBapa noTpeOUuTesio.

Crarbs 22. Cpoxku yIOBJIETBOpPeHHMSI OTIeJbHBIX TpeOOBaHUH
noTpedouTe A

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeOoBaHusg NOTPeOUTENS] O COPa3MEPHOM YMEHBIIEHUM MOKYIMHOW IIEHBI
TOBapa, BO3MEIICHWH pPACXOJOB Ha HCIpPABIECHUE HEIOCTaTKOB TOBapa
noTpeduTeseM WU TPETHUM JIMIIOM, BO3BpaTe YIJIAUEHHOW 3a TOBap JEHEKHOMN
CYMMBI, a TaKkke TpeOOBaHHE O BO3MEIIEHWU YOBITKOB, TPUYNHEHHBIX
NOTPEOUTENIO BCIEACTBHE NPOJAXH TOBapa HEHAJIEKAIIero KadyecTBa JHOO
NpeOoCTaBICHUs]  HEeHauiexameil  uHpopManmud O  ToBape,  MOJJIeXKAT
yIIOBJIETBOPEHHIO MPOJABIOM (M3TOTOBUTENIEM, YHOJHOMOUYEHHON OpraHu3aIei
WIA YTOJTHOMOYEHHBIM WHAMBHUAYAIbHBIM IpEANPUHUMATENEM, UMIIOPTEPOM) B
TEUYEHHUE JACCITU JHEH cO THA MPeIbsABICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

Crarbs 23. OTBETCTBEHHOCTD npoaasua (u3roroBureis,
YIIOJTHOMOYCHHON OPraHu3aluy WM YNOJHOMOYEHHOI0 HWHAMBHIYAJIbHOIO
NnpeanpuHUMATENsl, UMIIOPTEpPa) 3a NMPOCPOYKY BbINOJHEHUS TpPeOGOBAHM
norpeduTeIs
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a napymeHue mnpeaycMOTpeHHbIX cTtaThsiMu 20, 21 m 22 HacTosmero
3aKOHa CPOKOB, @ TAK)KE 34 HEBBINIOJHEHHUE (3aJI€PKKY BBITIOJHEHMsI) TpeOOBaHUS
NOTPEOUTENS O MPEOCTABIEHUN EMY Ha MEPUOJ PEMOHTA (3aMEHbI) aHAJIOTMYHOTO
TOBapa IpojaBel] (M3rOTOBUTENb, YIOJHOMOYEHHAs  OpraHu3alus  WId
YIOJIHOMOYEHHBIN WHMBUTy aJIbHBIN peANnpuHUMATEb, UMITIOPTED),
JOTYCTUBIINNA TaKWe HapyILIEHHs, YIUIauMBaeT MOTPEOUTENIO 3a KaXKIblil JEHb
POCPOUYKH HEYCTOMKY (MEHI0) B pa3Mepe OJJHOTO MPOLEHTa LIEHBI TOBApa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ilena ToBapa ompeenseTcs, UCXOMAs U3 €ro IICHBI, CYIeCTBOBABIICH B TOM
MecCTe, B KOTOPOM TpeOOBaHHME MOTPEOUTENST JOKHO OBLIIO OBITH YJIOBIETBOPEHO
NpoAaBlIOM  (M3rOTOBHUTEJEM,  YIOJIHOMOYEHHOM  oOpraHu3amumed  Win
YIIOJIHOMOYECHHBIM WHIMBHIYAJIBHBIM MPEIIPUHUMATEIEM, UMIOPTEPOM), B JACHb
JTOOPOBOJIBHOTO YJIOBJIETBOPEHHUSI TaKOTO TPeOOBaHHS WM B JEHb BBIHECEHUS
CyIeOHOTr0 penieHus, eciau TpeboBaHue 100pOBOJIBLHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)
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2. B caywyae HeBbioNHEHUs TpeOOBaHUN MNOTpeOUTENsT B  CPOKH,
peaycMOTpeHHbIe cTaThsiMu 20 - 22 HacTosmIero 3aKoHa, MOTPEOUTEINh BIIPABE 10
CBOEMY BBIOOPY MNpEIbSBUTH HHbIE TpPEOOBaHUS, YCTAHOBJICHHbIE cTaTbheil 18
HACTOSILIEr0 3aKOHa.

Crarbs 23.1. IlocaeacTBusi HAapylUIeHHUs] NPOJABLOM CpPOKa INepexaqyu
NPeBAPUTEIHbHO OILNIAYEHHOI0 TOBAPA MOTPEOUTE 10

(BBenena denepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JloroBop  KyIUIM-TIPOA@XH, MpeIyCMaTpUBAIONUN  OOS3aHHOCTH
NOTpeOUTENsI TIPEABAPUTEILHO OIUIATHTH TOBAp, JOJKEH COJAEPKATh YCIOBHE O
CpOKe Iepefadyu ToBapa NoTPEOUTEIO.

2. B cayyae, ecnu nmpoaaBel, MOJyYUBIIMNA CYMMY ITPEABAPUTEIBHON OIIATHI
B ONPEJIEIIEHHOM JIOTOBOPOM KYIUTU-TIPOAAKU pa3Mepe, HE UCTIOTHMII 00s3aHHOCTh
[0 Iepeadye ToBapa MOTPEOUTENI0 B YCTAaHOBJICHHBIH TaKUM JOTOBOPOM CpPOK,
OTpeOUTENh 110 CBOEMY BbIOOpPY BIPaBe MOTPEOOBATH:

Iepesayu OIUIAY€HHOTO TOBapa B YCTAHOBJIEHHBIN UM HOBBIN CPOK;

BO3BpaTa CYMMBI MpEIBapUTEIHHOM OIUIaThl TOBapa, HE MEpPeIaHHOro
IIPOJIABIIOM.

IIpu sTOoM motpebuTens BopaBe MOTPeOOBATH TAKKE MOJHOTO BO3MEIICHUS
yOBITKOB, NPUYMHEHHBIX €My BCJIEJICTBUE HAPYIICHUS  YCTAaHOBJIECHHOTO
JIOTOBOPOM  KYIUTA-IIPOJIAKM CPOKa TMEpEIauyd MNPEABAPUTEIIBHO OIUIAYEHHOTO
TOBapa.

3. B ciyyae HapyllleHHs] YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-IPOJAXH CPOKa
nepenaynd  MpeABapUTENIbHO OIUIAY€HHOTO TOBapa MOTPEOUTENI0 MPOJaBel]
yIUIauMBaeT €My 3a KaXKIbld JIeHb MPOCPOUYKU HEYCTOHKY (IIEHH) B pa3Mepe
MTOJIOBUHBI MPOLIEHTAa CYMMbI IPEABAPUTEIBLHON OILIATHI TOBApA.

Heycroiika (mieHH) B3BICKMBAETCS CO JHS, KOrja MO JOroBOpY KYIUIM-
IPOJaXH Nepeaada ToBapa NOTpeOUTENI0 JOJIKHA Obl1a OBITh OCYIIECTBJICHA, /10
JHSL Tepeayu ToBapa MOTpeOUTeN0 WM A0 AHS YAOBIETBOPEHUS TpeOOBaHUs
noTpeduTeNs 0 BO3BpaTe My MPEABAPUTEIBHO YINIAYEHHON UM CYMMBI.

CyMMa B3bICKaHHOU MOTpeOUTEIEM HEYCTOMKHU (TIEHN) HE MOYKET MPEBBIIATh
CyMMY IpeJABapUTEILHOMN OTUIAThI TOBAPA.

4. TpeGoBanusi MOTpeOUTENST O BO3BpATE YIUIAYEHHOM 3a TOBAp CYMMbI M O
MIOJIHOM BO3MEIIIEHNUU YOBITKOB MOJUIEKAT yIOBIETBOPEHHUIO ITPOJABIIOM B TEUCHUE
JIECSITU JHEH CO JHS MPEIbBICHUS COOTBETCTBYIONIETO TPEOOBAHMS.
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5. TpeGoBanust moTpeOUTENs], yCTAHOBJICHHBIE ITYHKTOM 2 HACTOAIIECH CTaThH,
HE MOJJIEkAT YIOBJIETBOPEHHUIO, €CIIM MPOJAABEL] JOKAXKET, UTO HAPYILIEHUE CPOKOB
nepefayd MOoTpPeOUTENI0 NIPEIBAPUTENBHO OIJIAYEHHOIO TOBapa IPOMU30ILIO0
BCJIEZICTBUE HEMPEO0JIMMOMN CUIIbI MU MO BUHE MOTPEOUTEIIS.

Crarbs 24. Pacyerbl ¢ morpedurTesieM B cCJy4ae NPHOOpPETeHMS UM
TOBApa HEHA/JIe/KALero KayecTsa

1. ITpu 3ameHe ToBapa HEHAJJIEKAIIEr0 KauyecTBa Ha TOBAap JTOHM K€ MapKu
(3THX K€ MOJIeH U (WIK) apTUKYJia) IepepacyeT LEHbI TOBapa HE IPOU3BOIUTCS.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. IIpn 3ameHe TOBapa HEHAJIEKAIETO KAa4eCTBA HA TAKOW XKE TOBap APYron
Mapku (MOJIenH, apTUKYJa) B CiIydae, €Clid LIeHa TOBapa, IOJUIEKAIIEro 3aMEHe,
HUKE 1IEHbl TOBapa, MPEIOCTaBICHHOrO B3aMEH, OTPEOUTENb TOJKEH AOIIATUTh
pasHuUlly B LIEHaX; B CJIy4ae, €CJIM LIeHa TOBApa, MOJUIEKAIIETO 3aMEHE, BbIIIE LIEHBI
TOBapa, MPEJAOCTAaBICHHOIO B3aMEH, pa3HHUIa B II€HaX BBILJIAYUBAETCA
notpeodurento. Llena ToBapa, mosexamiero 3aMeHe, OnpeeaeTcss Ha MOMEHT €ro
3aMEHbI, a eclii TpeOoBaHHE MOTPEOUTENs HE YAOBIETBOPEHO IMPOJABLIOM, Li€HA
3aMEHSIEMOro TOBapa M ILIEHAa IEPEeNaBacMOro B3aMEH TOBapa ONPENESIOTCS Ha
MOMEHT BBIHECEHMSI CYJIOM PEILIEHUS O 3aMEHE TOBapa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnydae mpenbsBieHUS TOTpPEOUTENIeM TpPeOOBAaHUS O COpPa3MEPHOM
YMEHBIIICHUU TOKYITHOM IICHBI TOBapa B pacueT NMPUHHUMACTCS IIEHa ToBapa Ha
MOMEHT TPEABABICHUS] TOTpeOUTENeM TpeOoBaHUs 00 YIIEHKE WJIH, €CIH OHO
T0OpPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJIOM pEIICHUS O
COpa3MEPHOM YMEHBIICHUH MOKYITHON [EHBI.

(. 3 B pea. @eaepanbHoro 3akona ot 17.12.1999 N 212-D3)

4. Tlpm BO3BpaTe TOBapa HEHAJICKAIIETO KayecTBAa TOTPEOUTENb BIIPaBE
TpeOOBaTh BO3MEIICHHS pa3HHUIIBI MEXAY IIEHOM ToBapa, YCTAaHOBJICHHOW
JIOTOBOPOM, M IICHOW COOTBETCTBYIOIIETO TOBapa Ha MOMEHT J0O0POBOJEHOTO
YAOBJIETBOPEHUSI TAaKOrO0 TPEOOBaHUS WJIH, €CIM TpeOboBaHUE JOOPOBOILHO HE
YIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYJIOM PEIICHUS.

(m. 4 BBemen dexpepanbHbiM 3akoHOM oT 17.12.1999 N 212-®3, B pen.
®denepanbHOro 3akona ot 21.12.2004 N 171-03)

5. B cuydae BO3Bpara TOBapa HEHAJIEKAIIErO0 KAadyeCTBa, IMPOJAHHOTO B
KpEIUT, MOTPEOUTENI0 BO3BpALIAETCS yIUIaY€HHasl 3a TOBAap JIEHEXKHas CyMMa B
pa3mMepe MOTalIeHHOro KO JIHIO BO3BpaTa yKa3aHHOI'O TOBAapa KPEAuTa, a TaKXKe
BO3MENIAETCS I1J1aTa 3a NPEIOCTABICHUE KPEAUTA.

(m. 5 B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cnydae Bo3BpaTa TOBapa HEHAJUICKAIEr0 Ka4yecTBa, MPUOOPETEHHOTO
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noTpeduTeseM 3a CueT MOTPeOUTENbCKOro KpeauTa (3aiima), mpoaaBer 00si3aH
BO3BpPATUTh MOTPEOUTENIO YIJIAYEHHYIO 3a TOBap ACHEKHYI0 CyMMY, a TakKkKe
BO3MECTHUThH YIIJIAY€HHbIE OTPEOUTEIEM MPOIIEHTHI M MHBIE TJIATEKHU MO JTOTOBOPY
MOTPEOUTENHCKOTO KpeauTa (3aiima).

(m. 6 BBegeH dDeaepanbHbiM 3aKk0HOM 0T 21.12.2013 N 363-D3)

Crarba 25. IlpaBo mnorpeduTtejsss Ha O0MEH TOBapa HalJIeKALIEro
KayecTBa

1. TIlorpeOutenr BmpaBe OOMEHATH HEMPOJOBOJILCTBEHHBI  TOBap
HAJJICKAIIETO KadecTBAa HAa aHAJIOTHYHBIA TOBAap y MPOAABIA, Y KOTOPOTO 3TOT
TOBap OBLT TMpUOOpETEeH, eClAW YyKa3aHHBIM TOBap HE mojomien 1o ¢opme,
rabaputam, (acoHy, pacIBETKe, pa3Mepy WM KOMILICKTAIUU.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

IloTpeburens uMeeT npaBO Ha OOMEH HENPOJOBOJBLCTBEHHOIO TOBapa
HaQ/JIeKAIlero KadecTBa B TEUEHUE YETBIPHAALATH JHEW, HE cuMTas JAHS €ro
HOKYTIKH.

OOMeH HenpoAOBOJIBCTBEHHOI'O TOBapa HAJJIEKAILErO0 KaueCTBAa MPOBOJIUTCA,
€CJIM YKa3aHHBIM TOBap HE ObLI B YNOTPEOJEHUHU, COXPAHEHBI €r0 TOBAPHBIN BUJ,
NOTPEeOUTENbCKUE CBOMCTBA, MIIOMOBI, (aOpUUHbIE SPJBIKH, a TaKKe HMEETCS
TOBApHBIA Y€K WM KaCCOBBIM YEK JMOO WHOM MOATBEPKIAIONIUN OIUIaTy
yKa3aHHOTO TOoBapa JOKyMeHT. OTCYyTCTBUE Y MOTPEOUTENs TOBAPHOIO YeKa WIIU
KacCcoOBOI'0 ueka JMO0 MHOTrO MOJATBEP:KAAIONIEr0 OIUIaTy ToBapa JOKyMEeHTa He
JIMIIAET €ro BO3MOKHOCTHU CChUIATHCSA HA CBUJIETEIBCKHE ITOKA3AHUS.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeuenb TOBapoB, HE MOJIEKANMX OOMEHY IO OCHOBAaHHSAM, YKa3aHHBIM B
HACTOSILEN cTaThbe, yTBepxkaaercs [IpaBurensctBom Poccuiickoint @eneparnum.

2. B cnyyae, ecid aHaJOTMYHBIM TOBAap OTCYTCTBYET B MPOJAXE HA JIEHb
oOpaimieHusi TOTpeOuTeNst K MpoAaBily, MOTPEOUTENb BIOpaBe OTKa3aTbCsi OT
UCIIOJIHEHUSI JOTOBOpAa KYIUIM-TIPOJIAYKKU U MOTPeOOBaTh BO3BpaTa YIJIAYCHHOW 3a
YKa3aHHbIA TOBap JACHEXKHOM cyMmMmbl. TpebOoBaHHE MOTPEOUTENsT O BO3BpaTe
YIUIAYEHHOM 32 YKa3aHHBIA TOBApP JICHEXKHOW CYMMBbI NOJIEKHUT yAOBIETBOPEHUIO
B TEUEHUE TPEX JHEU CO JHS BO3BpATA YKA3aHHOT'O TOBAPA.

[lo cornamenuto nmoTpeOUTENsT C MPOAABIOM OOMEH TOBapa MOXKET OBITh
MPEAYCMOTPEH TPHU TMOCTYIUICHUH aHAJOTHYHOTO ToBapa B mpojaxy. [Ipomaser
00s13aH HE3aMEeIITUTEIHLHO COOOIUTh TOTPEOUTENIO O TIOCTYIIJICHUU aHAJIOTUYHOTO
TOBapa B MPOJAKY.

(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartbs 26. YTpaTnia cuiy. - ®enepaiabHblid 3aKkoH o1 25.10.2007 N 234-
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®3.
Cratbs 26.1. lucTaHUMOHHBIA CIIOCO0 NMPOAAXKU TOBApa
(BBenena denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHOW KYIUTU-TIPOJIaXH MOXET OBITh 3aKIIOYEeH Ha
OCHOBAaHUHM  O3HAKOMJICHHS TIOTPEOHTENS] C TPEUIOKCHHBIM  MPOJABIIOM
ONMCAaHWUEM TOBapa  TIOCPEACTBOM  KaTaJlOTOB, IPOCIEKTOB, OYKIJIETOB,
(OTOCHMMKOB, CPEJICTB CBSI3U (TEJIEBU3UOHHOM, TOYTOBOU, PAAMOCBSA3H U JPYIHX)
WIA MHBIMU HCKJIIOYAIOIMIMMH BO3MOXKHOCTb HETOCPEICTBEHHOTO O3HAKOMJICHUS
notpedbutrenss ¢ ToBapoM JMOO 00pa3loM ToBapa MpHU 3aKIIOUYEHUH TaKOTo
JOTOBOpa (AMCTAHIIMOHHBIN CIIOCOO MPOJIaXKK TOBapa) Crocodamu.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. ITlpomaBmoM 10 3aKIIOYEHHUS JOTOBOpa JODKHA OBITh TMpeJocTaBlieHa
noTpeduTento nHpopmaius 06 OCHOBHBIX TOTPEOUTEIILCKUX CBOMCTBAX TOBapa, 00
azipece (MecTe HaXOXJEHHUs) MPoJaBlia, O MECTE U3TOTOBJICHUS TOBapa, O MOJTHOM
dbupMEeHHOM HaMMEHOBAaHWY (HAUMEHOBAHWH ) TPOaBIiia (M3TOTOBUTENIA), O IIEHE U
00 YCIOBUSAX NPHUOOPETEHHS] TOBapa, O €ro JOCTaBKE, CPOKE CIIy»KObI, CPOKe
TOJIHOCTH M TapaHTUHWHOM CPOKE, O MOPSAKE OTUIATHl TOBapa, a TaKKe O CPOKE, B
TEUYEHHE KOTOPOTO JIEHCTBYET MPEIIOKEHNE O 3aKIIOUYCHIH IOTOBOPA.

3. IloTpebuTento B MOMEHT JOCTaBKH TOBapa JIOHKHA ObITh B MUCHMEHHOM
dbopme mpenocraBiieHa HUHpOpMAIUS O TOBape, MpPEeayCMOTpeHHasl crarhed 10
HACTOSILEr0 3aKOHA, a TAKXKE NMPEAYyCMOTPEHHAs MyHKTOM 4 HACTOSIIEW CTaThbu
uHdOpMaIIHs O MOPSIAKE U CPOKAaX BO3BpaTa TOBapaA.

4. TloTpebutenb BmpaBe OTKa3aThCS OT TOBapa B JIO0OE BpeMsl 10 €ro
nepeavn, a mocjie nepeayu ToBapa - B TCUCHUE CEMU JTHEH.

B cnywae, ecnm uHdopmanus O TOpsAOKE M CpOKax BO3BpaTra ToBapa
HAJJIeKAIIEro KayecTBa He Obljia MPEe0CTaBlIeHa B MUChbMEHHON (popMe B MOMEHT
JIOCTaBKUA TOBapa, MOTPEOUTENh BIpPaBe OTKA3aThCs OT TOBapa B TEUECHHE TpPEX
MeCSIIIEB C MOMEHTA Mepeaaun ToBapa.

BosBpar TOBapa Hajuexamero KadecTBa BO3MOXKEH B Clly4ae, €Cilu
COXpPaHEHBI €ro TOBAPHBIM BHUJ, MOTPEOUTEIHLCKUE CBOMCTBA, a TaKXKE JOKYMEHT,
MOATBEPKAAIOMNNA (HaKT U yCJIOBUS MOKYNKHU yKa3zaHHOTO ToBapa. OTCYTCTBHE Y
MOTPEOUTENSI IOKYMEHTA, MOJTBEPKIAIONIETO (DaKT M YCIOBUS MOKYIKH TOBapa,
HE JIMIIAET €ro BO3MOXXHOCTM CCBUIATBCS Ha Jpyrue JOKa3aTesIbCTBA
npUOOPETEHHS TOBapa y IAaHHOTO MPOJIaBIIA.

[ToTpeOuTens HE BIpaBe OTKa3aThCs OT TOBapa HAJICKAIIETO KadyecTBa,
UMEIOIIET0 WHANBUAYAILHO-ONPEACIICHHBIE CBONCTBA, €CIW YyKa3aHHBIA TOBap
MOXKET OBITh UCIIOJIb30BAaH UCKIIOUUTEIBHO MPUOOPETAIOLIUM €T0 OTPEOUTEIIEM.
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[Ipn oTkaze moTpedWTENs OT TOBapa MPOJABEI] JOJKEH BO3BPATUTH €MY
JEHE)KHYI0 CyMMY, YIUTAY€HHYIO MOTPEOUTENIEM IO JOTOBOPY, 32 MCKIIOUYECHUEM
pacxosoB MpojaBIla Ha JOCTaBKY OT MOTpPeOWTENs] BO3BPAICHHOTO TOBapa, HE
MO3JHEE YeM depe3 JeCiITh JHEH CO JHS TPEIbsABICHUS IOTpeOUTEIeM
COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IMocnencTBrs MPOIaKM TOBapa HEHAISKAIIIETO Ka4eCTBa JUCTAHIIMOHHBIM
criocoOOM TIPOJAKH TOBapa YCTAHOBJICHBI ITOJOKCHHUSMH, IPEIYyCMOTPEHHBIMHU
cratbsaiMiu 18 - 24 Hacrosero 3akoxa.

Crartbs 26.2. [IpaBuiia npoaaku OTaeJIbHbIX BUI0B TOBAPOB
(BBenena denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mpojgaku  OTACNBHBIX  BHJOB TOBAPOB  yCTAaHABJIMBAIOTCS
[IpaBurenscTtBOM Poccuiickoit Denepannmu.

I'naea I11. SAIIUTA ITPAB TIOTPEBUTEJIEX ITPU BITIOJTHEHU A
PABOT (OKA3AHHUU YCJIYY)

Crartbs 27. Cpoku BbINOJHEHHS Pa00T (0Ka3aHUSA YCJIYT)

1. WcnonHurens 0053aH OCYILIECTBUTH BBINOJHEHUE pabOThl (OKa3aHUE
YyCIYIM) B CpPOK, YCTAHOBJIEHHBIM MpaBUJIaMU BBINOJHEHUS OTAEIbHBIX BHJIOB
paboT (OKa3aHUsl OTAEIbHBIX BUJIOB YCIYT) WJIH JOTOBOPOM O BBIIIOJHEHUH PadbOT
(okazanuu yciyr). B goroBope o BbINOJHEHHWH pabOT (OKa3aHUM YCIYT) MOXKET
peaycCMaTpuBaThCAd CPOK BBINOJHEHUS paldoThl (OKa3aHUs YCIyrd), €Ciu
yKa3aHHbIMM TpaBUJaMU OH HE TMPEAyCMOTPEH, a TakKkKe CPOK MEHbIlen
IIPOJOJIKUTEIBHOCTH, YEM CPOK, YCTAHOBJICHHBIN yKa3aHHBIMH ITPABUIIAMH.

2. Cpox BBINOJHEHUS Pa0O0THI (OKAa3aHUS YCIYTH) MOXKET OMPENeAaThCsl JaTON
(mepuosioM), K KOTOPOH JTOHKHO OBITh 3aKOHYEHO BBIMOJHEHHE PA0OTHI (OKa3aHUE
yciayru) uiu (1) 1atoi (mepuoaom), K KOTOPOH UCTIOTHUTENb JIOKEH MPUCTYITUTh
K BBIITOJIHEHHIO pa0OThI (OKa3aHUIO YCIIYTH).

(B pen. ®enepanbHoro 3akoxa ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BeimoigHeHHE pabOThI (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS
M0 YacTsAM (JOCTaBKa TEPHUOJUYECKON IMeuaTd, TeXHHYECKoe OOCITyKMBaHUE) B
TEUEHUE CpOKa JEWUCTBHUS JOTOBOpPAa O BBINMOJHEHUH palbOT (OKa3aHUM YCIYT),
JIOJKHBI MPETyCMaTPUBATBC COOTBETCTBYIOIIME CPOKH (TIEPUOJIbI) BBIMOTHEHUS
TakuXx paboT (OKa3aHUS YCIIyT).

[lo cornaimeHuo CTOPOH B JIOTOBOpPE MOTYT OBITh MPEAYCMOTPEHBI TaKKe
CPOKHM 3aBEPIICHHSI OTJEIbHBIX 3TANOB PA0OTHI (POMEKYTOUHBIE CPOKH ).
(n. 3 BBegeH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-03)
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Crarban 28. [IlocienctBusi HapylIeHHSI HCIOJHHUTEJEM CPOKOB
BBINOJIHEHUSA PAa00T (OKa3aHMUs YCJIYT)

1. Eciin WCHOSHUTENh HAPYIIUI CPOKH BBIMOJTHEHUS pabOTHl (OKa3aHHS
YCIYTH) - CPpOKHM Hayaja W (Wjv) OKOHYAHMS BBITIOJHEHUS PaOOTHI (OKa3aHUS
yCIyTH) U (WITH) IPOMEKYTOUHBIC CPOKH BBITTOJIHEHHUST pa0OTHI (OKa3aHUS YCIIyTH)
WJIH BO BpeMsl BBINTOJIHEHUS PaOOTHl (OKa3aHHS YCIYTH) CTAIO OYEBUIHBIM, YTO
oHa He Oy/IeT BHITIOJHEHA B CPOK, MMOTPEOUTEIh IO CBOEMY BBHIOOPY BIIpaBe:

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-
D3)

Ha3HAYUTh UCIIOJIHUTEIIO HOBBIA CPOK;
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHTh BBIMOJHEHUE pPaOOTHl (OKa3aHWE YCIYrd) TPETbUM JIMIaM 3a
pPa3yMHYIO I1I€Hy WJIH BBIMOJHUTh €€ CBOMMH CHJIaMH W TIOTpedoBaTh OT
WCIIOTHUTENS! BO3MEUIECHUS IOHECEHHBIX PACXO0/IOB;

noTpeOoBaTh YMEHBIIIEHHUS IICHBI 32 BBITIOJTHEHHE PA0OTHI (OKa3aHUE YCIYTH);

OTKa3aTbCA OT HUCIIOJHCHHUA OOTOBOpa O BbIIIOJIHCHUU pa6OTBI (OKa3aHI/II/I

YCIYTH).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebutens BnpaBe MOTpeOOBATh TAKXKE IOJHOTO BO3MEIICHUSI YOBITKOB,
NPUYUHEHHBIX €My B CBSI3M C HapyIICHUEM CPOKOB BBIMOJHEHUS PadOThI
(okazaHusi yciayru). YOBITKM BO3MEHIAIOTCS B CPOKH, YCTAHOBJICHHBIC JIJIsI
yJIOBIIETBOPEHUS] COOTBETCTBYIOIIUX TPEOOBAHUN OTPEOUTENS.

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

2. HaznayeHnwsie mMOTpeOWTENIEM HOBBIE CpPOKH BBIMOJTHEHUS PAOOTHI
(OKa3aHMs YCIIyTH) YKa3bIBAIOTCA B JOTOBOPE O BBHIMIOJIHEHUU PaOOTHI (OKa3aHUU

YCIYyTH).
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

B cnydae mpocpodkd HOBBIX CPOKOB TMOTPEOHTENb BIpPaBE MPEAbSIBUTH
WCIIOJTHUTENIO UHbIE TPEOOBAHMUSI, YCTAHOBIICHHBIE MYHKTOM | HacCTOSIIEN CTaThHU.

3. llena BBIMOJHEHHOW pabOTHl (OKa3aHHOW YCIyTHW), BO3Bpaliaemas
NOTPEOUTENI0 TPU OTKa3e OT HCIIOJHEHHUS JOTOBOpa O BBHITIOJHEHHH PabOTHI
(OKa3aHUU YCIIYTH), @ TAK)KE YUYUThIBa€Masi MPYU YMEHbIIIEHUU 1I€HbI BBIMOJIHEHHOM
paboThl (OKa3aHHON YCIIYTH), ONPEACISIETCS B COOTBETCTBUM C MyHKTaMH 3, 4 1 5
cTaThu 24 HacTOSIIEro 3aKOHA.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)
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4. Tlpu oTKa3ze OT WCIIOJHEHHUS JOTOBOpPA O BBHIMOJIHEHHH PabOTHI (OKa3aHUH
yCIyTd) WCIOJHUTEIh HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTpar,
IPOU3BEJEHHBIX B IPOLIECCE BBIMOIHEHUSI PaOOThI (OKa3aHMs YCIYTH), a TaKXKe
IIaThl 3@ BBIIIOJIHEHHYIO paOOTy (OKa3aHHYIO YCIYTy), 32 UCKJIIOYEHUEM Cyvas,
€CJIM OTPEOUTEIb MPUHSIT BBIMIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

(B pen. denepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
D3)

A63a11 uckimoueH. - @enepanbHbiil 3akoH oT 17.12.1999 N 212-D3.

5. B cnyuae HapyIlieHUsT YCTAHOBJICHHBIX CPOKOB BBITIOJHEHUS PabOThI
(OKa3aHus yCIyrd) WM HA3HAYEHHBIX MOTpeOUTeNeM Ha OCHOBAHMM MyHKTa |
HACTOSIIIEH CTaThM HOBBIX CPOKOB HCIIOJHUTENb YIUIAYMBAET MOTPEOUTETIO 3a
KaK/IbI JIeHb (Yac, €CIM CPOK OIMpe/IeIeH B Yacax) MPOCPOUYKH HEYCTONKY (IIEHIO)
B pa3Mepe Tpex MPOLIEHTOB IIEHbI BHIOJIHEHHS paboThl (OKa3aHUs YCIyTH), a €CiIu
IIEHA BBIMOJTHEHUSI pabOThl (OKa3aHUsl YCIYTH) JIOTOBOPOM O BBIMTOJIHEHHH PaboT
(okazaHuM yCIyr) HE ompeneleHa - oOmel 1eHsl 3akaza. JloroBopom o
BBITIOJIHEHUU PabOT (OKa3aHWU YCIYT) MEXKIY MOTPEOUTENeM W HUCIOJHUTEIEM
MOXKET OBITh YCTAHOBJICH 00JIee BHICOKHM pa3Mep HEYCTONKH (TIEHH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylleHHE CPOKOB Hayaja BBIMOJHEHUS PaOOTHI
(OKa3aHUs YCIIyTH), €€ dTana B3BICKMBACTCS 3a KaXKIbIM JeHb (4Yac, €clid CPOK
OTpEJICICH B Yacax) NPOCPOYKH BIUIOTH JO Hayajga BBIMOJHEHUS pPabOTHI
(OKa3zaHMsl yCIIyTH), €€ JTala Wi NPeAbsBICHUS MOTpeOuTeneM TpeOOBaHUM,
MPEYCMOTPEHHBIX MyHKTOM | HACTOAIIEH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (neHs1) 3a HapylIeHHE CPOKOB OKOHYAHUS BBIIIOJHEHUS PaOOThI
(OKa3aHus YyCIIyTH), €€ dTana B3bICKMBAETCS 3a KaXKIbI JeHb (4Yac, eclid CPOK
OTpEeJIeNIeH B Yacax) NPOCPOYKH BIUIOTh /10 OKOHYAHUS BBINIOJHEHHUS PabOTHI
(oKazaHus YCIyTH), €€ dTana WIM NPeabiBICHUs MOTpeduteneM TpeOOBaHUM,
PETYCMOTPEHHBIX MYHKTOM | HACTOSIIIIEH CTAThU.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMma B3bICKaHHOM MOTpeOuTEIeM HEYCTOMKU (TIEHN) HE MOXKET MPEBBIIIATh
LIEHY OTJEIbHOr0 BU/IA BBIIIOJIHEHUS paOOThl (OKa3aHUs yCIyTH) UK OOILYIO LIEHY
3aKa3a, €Cclii LI€Ha BBIMOJIHEHUS! OTACJIBHOTO BUAa paOOThl (OKa3aHUsl YCIYru) He
OTIpEeJIEJIeHa IOTOBOPOM O BBIMOJHEHUHU PAOOTHI (OKa3aHUH YCIYTH).

Pasmep HeycToiiku (TIEHM) OmMpeaemnseTcs, UCXOJs W3 IEHBI BBITIOJHEHUS
paboThl (OKa3aHUs YCIOyrH), a €CJIU yKa3aHHas IIeHa HE OIMpeleNieHa, UCXOAS U3
oOmmIeil 1eHbl 3aKa3a, CYIIECTBOBABIIEH B TOM MECTE€, B KOTOpPOM TpeOOBaHWHE
NOTPEOUTENST JIOJKHO OBbUIO OBITH  YAOBJIETBOPEHO WCIOJIHUTEIEM B JCHb
JTOOPOBOJIEHOTO yJIOBJICTBOPECHHUSI TAKOTO0 TPeOOBAaHMS WM B JICHb BBIHECCHUS
CyneOHOro  pemieHus, eciu  TpeOoBaHHE  MOTpeduTesss  J0OPOBOJILHO
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YAOBJIETBOPEHO HE OBLIO.

6. TpeGoBanus noTpeOUTENS, YCTAHOBJICHHBIC TTYHKTOM | HACTOSIIEH CTaThH,
HE MOJJIeXaT YAOBJIETBOPEHUIO, €CIIM HUCIIOJHUTENb JOKaXKET, YTO HapyUICHUE
CPOKOB BBITMIOJHEHUSI pabOThl (OKa3aHUsl YCIYTd) MPOU3OILIO BCIEACTBHE
HEMPEOI0JIMMON CUJIIBI MJTH IO BUHE MOTPEOUTEIIA.

Crarba 29. IIpaBa norpeOuTesss NpU OOHAPYKEHUM HEIO0CTATKOB
BBINOJIHEHHOH Pa0oThl (OKA3aHHOM YCJIYyTH)

1. TloTpebutens npu OOHAPYKEHUM HETOCTATKOB BBIMOJHEHHOW pPaboOThI
(0Ka3aHHOU ycyry) BIIpaBe MO0 CBOEMY BbIOOpPY MOTPEOOBATH:

6G3B03M€3,IIHOI“O YCTPaHCHUA HCAOCTATKOB BBIIIOJIHEHHOM pa60TI>I (OKaSaHHOﬁ
yciyra);

COOTBETCTBYIOIIETO YMEHBIICHUS II€HBI BBIMOJHEHHOW paboThl (OKa3aHHOU
yCIyru);

0€3BO3ME3THOTO HM3rOTOBJIEHUS JPYroil BEIIM W3 OJHOPOJIHOTO MaTepualia
TAKOro K€ KadecTBa WJIM TOBTOPHOTO BBIMOJHEHUsS pabotel. I[lpu sTOM
noTpeOuTeNh 0053aH BO3BPATUTh paHee MepeJaHHyI0 €My UCTIOTHUTENIEM BElllb;

BO3MCHICHW TIIOHCCCHHBIX MM pacxoaoB II0 YCTPAHCHHUIO HCAOCTATKOB
BBIIIOJIHCHHOM pa6OTBI (OKaSaHHOﬁ YCJIyrl/I) CBOMMU CUIaMHU WJINW TPCTbHUMHU
JJMIaMu.

VY noBnerBopenue TpeOoBaHUN TOTpeOUTENss 0 0E3BO3ME3HOM YCTPaHEHUU
HEJI0OCTaTKOB, 00 M3TOTOBJICHUM JPYroil BEIIM WM O TOBTOPHOM BBITIOJHEHUU
paboThl (OKa3aHUU YCIYTH) HE OCBOOOXKIAET UCIOJIHUTENS OT OTBETCTBEHHOCTH B
dbopMe HEYCTOMKM 3a HapyIIEHHE CPOKa OKOHYAHUS BBIMOJTHEHUS PaOOTHI
(OKa3aHUs yCIIyTH).

(B pen. denepanbHoOro 3akona ot 17.12.1999 N 212-03)

[ToTpebuTens BpaBe OTKA3aThCA OT HUCIOJHEHMS JOTOBOPa O BBIMOJHEHUHU
paboThI (OKa3aHUU YCIYTH) U MOTPEeOOBATH MOJHOTO BO3MEIICHHS YOBITKOB, €CIIU B
YCTaHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM CPOK HEJIOCTAaTKU BBIMOJTHEHHOW pabOThI
(OKa3aHHOW yCnyr) HE yCTpaHEeHbl ucnojHutesneM. [loTpeduTens Takke BIpaBe
OTKa3aThCsA OT UCHOJHEHUSI JOTOBOPA O BBINOJIHEHUH PA0OTHI (OKa3aHUU YCIIYTH),
€CIi UM OOHApYXEHBI CYIICCTBEHHBIC HEIOCTATKA BBITOJHECHHOW pPabOTHI
(OKa3aHHOW yCIAyru) WM WHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT YCJIOBUHU
JIOrOBODA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpebuTens BpaBe MOTpPeOOBATh TAK)KE IOJHOTO BO3MEIICHHS] YOBITKOB,
NPUIMHEHHBIX €My B CBSI3M C HEJIOCTAaTKaMU BBITOJHEHHOW paboThl (OKa3aHHOMU


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100126
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100144

yCiIyru). YOBITKM BO3MEUIAIOTCA B CPOKH, YCTAHOBJIEHHBIE ISl YIOBJIETBOPEHUS
COOTBETCTBYIOIIMX TPEOOBAaHUHN OTPeOUTENS.

2. llena BbIMOJIHEHHOW pabOThl (OKAa3aHHOW YCIYrd), BO3BpallaeMas
MOTPEOUTENIO TIPHU OTKa3e OT HCIOJHEHHs JOTrOBOpa O BBHINOJHEHUU PaOOTHI
(OKa3aHUM YCIyTH), a TAK)KE YUYUThIBaeMasi MMPU YMEHBIIIEHUH 1I€HBI BHIMOJHEHHOM
paboThI (OKa3aHHOM YCIIYTH), ONPEACISACTCS B COOTBETCTBUH C MYHKTaMH 3, 4 1 5
cTaTb¥ 24 HACTOSAIIETO 3aKOHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeboBanusi, CBs3aHHbIE C HEJOCTATKAMHU BBIIIOJIHEHHOW pabOThI
(OKa3aHHOW YCIyTH), MOTYT OBITh MPEABABICHBI MPHU TPUHSATHU BBINOJIHEHHOM
paboThI (OKa3aHHOM yCIYTH) WU B XO/€ BBIIOJHEHHS paOOThI (OKa3aHUS YCIYTH)
1100, eCIM HEBO3MOXKHO OOHAPY>KUTHh HEIOCTATKU MPH MPUHITHU BBHIIOIHEHHOM
paboThl (OKa3aHHOW YCIIyTH), B TEUEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM
IYHKTOM.

[ToTpeOuTens BIpaBe MPEeABABIATh TPEOOBAHUS, CBA3AHHBIE C HEIOCTaTKAMU
BBINIOJIHEHHON paboThl (OKa3aHHOW YCIYru), €ClIM OHUM OOHAapyXeHbl B TEUCHUE
rapaHTUHHOTO CPOKa, a MPU €ro OTCYTCTBUM B PAa3yMHBIN CPOK, B Mpejesiax JABYX
JIET CO JTHSA NPUHATHUS BBIMOJIHEHHOW paboThl (OKa3aHHOW YCIyTH) WIH MSTHU JIET B
OTHOILIEHUU HEIOCTATKOB B CTPOEHUHU U MHOM HEJIBUKUMOM HMYIIIECTBE.

(m. 3 B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnioaHUTENb OTBEYAET 32 HEJOCTaTKU paboThl (YCIyru), HA KOTOPYIO HE
YCTAHOBJICH TapaHTUUHBIA CPOK, €CIIM MOTPEOUTENh JOKAXKET, YTO OHU BO3HUKIIU
JI0 €€ MPUHSATUS UM WIH MO MPUYKMHAM, BOZHUKIITUM JI0 3TOTO MOMEHTA.

B orHomenun pabotel (yClIyru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUHHBIN
CPOK, HCIOJHUTENIb OTBEYAET 3a €€ HEAOCTATKU, €CIM HE JOKAXKET, YTO OHU
BO3HHUKJIM TOCJE€ TPUHATHS paldoThl (YCIyrH) TMOTpeOUTENIeM BCIEACTBUE
HapyUIICHUs] UM TpaBUJI UCIOJIb30BaHUsl pe3yibTara padoThl (YCIIyru), NeUCTBUN
TPETHUX JIUI] WIN HEMPEOJAOTUMOMN CUJIBI.

(m. 4 BBegeH PeaepanbHbIM 3aKk0HOM 0T 17.12.1999 N 212-03)

5. B ciydasx, korga TpeayCMOTPEHHBIH JOTOBOPOM TapaHTHHHBIA CPOK
COCTaBIIICT MCHEE JIBYX JIeT (IIATH JIET Ha HEABUKUMOE UMYIIIECTBO) U HEAOCTATKH
paboTel (ycimyru) OOHApyXEHBI TOTPEOUTENEM 110 HMCTCYCHHUH TapaHTUHHOTO
CpoKa, HO B Mpenenax JAByX JeT (ISITH JIET Ha HEIBHKUMOE HMYIIECTBO),
MOTPEOHUTENh BIpaBe MPEABbIBUTh TPeOOBaHUSA, MPEAYCMOTPECHHBIC ITYHKTOM |
HACTOSIIIIEH CTaThH, €CIM JOKAXKET, UTO TaKhe HEJOCTATKU BO3HUKIIHN JO0 TIPUHSITHS
UM pesyibTaTa paboThl (yCIyrH) WM MO NPUYUHAM, BO3HHUKIIUM IO 3TOTO
MOMEHTA.

(n. 5 BBegen denepanbHbIM 3aKk0HOM 0T 17.12.1999 N 212-D3)

6. B ciyyae BbISIBIICEHHS CYIIECTBEHHBIX HEIOCTAaTKOB palOThl (YCIYyTH)
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NOTpeOUTENb BIPAaBE MPEAbSIBUTH UCHOJHUTEIO TpeOOBaHHE O OE3BO3ME3THOM
YCTPAaHEHUH HEJIOCTAaTKOB, €CIU JOKAXKET, YTO HEJOCTATKH BO3HUKIIM 10 IPUHATHUSA
UM pesyibTaTa padoThl (yciIyru) WM MO MNPUYUHAM, BO3HUKIIUM IO 3TOrO
MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEIBSABICHO, €CIIM TAKUE HEJOCTATKU
OOHapy’>KeHbl MO MCTEYEHUH JBYX JIeT (MSATH JIET B OTHOUIEHUU HEABUKHUMOTO
UMYILECTBA) CO JHS NPUHATUSA pe3yibTara paboTel (YCIyru), HO B Ipeaenax
YCTAaHOBJIEHHOT'O Ha pe3yibTaT paboThl (YCIyrH) CpoKa CIyObl WIM B TE€UYEHHE
JECSITH JIET CO JTHS MPUHATHUS pe3yjbTaTa paboThl (YCIyru) noTpeduresneM, eciu
CpOK ciy>)kObl He ycTaHoBJeH. Eciu naHHoe TpeOOBaHUE HE YJIOBIETBOPEHO B
TEUCHHWE JABAALATH JHEW CO JHS €ro MpexbsBICHHUS MOTpeOuTeNIeM WIn
OOHapyKEHHBIN HEJOCTATOK SIBISIETCS HEYCTPAHUMBIM, MOTPEOUTENH MO CBOEMY
BBIOOPY BIpaBe TPEOOBATH:

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOILIETO  yYMEHBIIEHUS] LEHbl 3a  BBIIOJHEHHYIO  paboTy
(OKa3aHHYIO YCIIYTY);

BO3MEILEHHS IOHECEHHBIX MM pacxoJ0B II0 YCTPAaHEHUIO HEIOCTaTKOB
BBINIOJIHEHHOM pPa0OThl (OKa3aHHOM YCIYrM) CBOMMH CWJIAMH HJIH TPETBUMU
JULAMU;

OTKa3a OT MCIOJHEHHUs JOTOBOPA O BBIMOJHEHUU PabOThl (OKa3aHUU YCIyTH)
Y BO3MEILIEHUS YOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Crarbs 30. Cpoku ycTpaHeHHs] HEAOCTATKOB BBINOJHEHHOH pPadoOThI
(oxa3zaHHOHM yCJIyrH)

Henocratku pabGoThl (yCiIyru) MOMKHBI OBITh YCTPAHEHBI UCIIOTHUTEIEM B
pPa3yMHBIN CPOK, Ha3HAYEHHBIN MTOTPEOUTEIEM.
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

AG3ar uckirodeH. - denepanbHplii 3akoH oT 17.12.1999 N 212-D3.

Hasnauennslii moTpebuTENEM CpOK YCTpaHEHHS HEIOCTaTKOB TOBapa
YKa3bIBAETCsl B JIOTOBOPE WM B MHOM IOAMHCHIBAEMOM CTOPOHAMHU OKYMEHTE
a100 B 3asBJICHUH, HATIPABIEHHOM OTPEOUTENIEM UCIIOTHUTEIIO.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHE NPEAYCMOTPEHHBIX HACTOAIIECH CTaThEd CPOKOB YCTPAaHEHUS
HEJIOCTATKOB  BBIMOJHEHHOM  palboThl  (OKa3aHHOW  YCIYru) HUCIOJHUTEIb
yIUIauMBaeT MOTPEOUTENI0 3a KaX/bId JEHb MPOCPOUYKH HEYCTOMKY (TEHIO),
pa3Mep M MOPSAJOK HMCUMCIEHHS KOTOPOW ONPENESIOTCS B COOTBETCTBUU C
IIYHKTOM 5 CTaTby 28 HACTOAMIErO 3aKOHA.

B ciyuae HapymieHus ykazaHHBIX CPOKOB MOTPEOUTEh BIPABE MPEAbSIBUTH
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WCIIOJTHUTEIIO MHBIC TpeOOBaHUS, MPEAYCMOTPEHHBIC TTyHKTaMu | 1 4 ctatbu 29
HACTOSAILET0 3aKOHA.

Cratbss 31. Cpoxku yAOBJICTBOpPeHHMS OTAEJbHBIX TpeOOBaHMIA
noTpedouTe/ A

1. TpeboBanust moTpeduUTENsI 00 YMEHBIIICHUH IIEHBI 32 BBITIOJIHEHHYIO padoTy
(OKa3aHHYIO YCIyTy), O BO3MEIICHHH PAacXOJOB IO YCTPAaHEHUIO HEIOCTATKOB
BBITIOJIHEHHON pPa0OThl (OKa3aHHOW YCIYrM) CBOMMH CWJIAMH WA TPETHUMHU
JUIIAMU, a TAaK)Ke 0 BO3BpATEe YIUIAYCHHOM 3a padoTy (YyCIIyTy) J€HEKHOW CyMMBI U
BO3MEIICHUHU YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKAa30M OT HWCIHOJHEHUS
JIOrOBOpPa, NPEAYCMOTPEHHBIE MYHKTOM | crarbu 28 u nynkramu | u 4 crateu 29
HACTOSILIEr0 3aKO0HA, MOMJIEKAT YAOBIETBOPEHUIO B JECATUIHEBHBINM CPOK CO JHS
IPEIBABICHUS] COOTBETCTBYIOLIETO TPEOOBAHMUS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. TpeboBanust nmorpedutenss 0 G€3BO3ME3THOM H3TOTOBIICHUU IPYTOM BEIU
U3 OJHOPOJHOIO Marepuaia TaKoro K€ KauecTBa WM O MOBTOPHOM BBINOJTHEHUH
paboThl (OKa3aHUM YCIYTH) TMOJICKAT yJAOBICTBOPEHHUIO B CPOK, YCTAHOBJICHHBIM
JUISl CPOYHOTO BBIMIOJIHEHUSI pa0OThl (OKa3aHUsl yCIyrd), a B CilIydae, €Clh 3TOT
CPOK HE YCTaHOBJEH, B CPOK, IPEAYCMOTPEHHBIA JOTOBOPOM O BBINOJIHEHUHU
paboThI (OKa3aHUU YCIYTH), KOTOPHIA ObUT HEHAJIEKAIIIE UCTIOJIHEH.

3. 3a mHapyumeHue NOpeayCMOTPEHHBIX HACTOSIIEW CTaTbedl CpPOKOB
YAOBJIETBOPEHUS OT/ACJIbHBIX TPeOOBaHUN MOTPEOUTEIISI UCTIONHUTEIb YIIJIauMBaeT
NOTPEOUTENIO 32 KaXK/IBIN JIEHb MPOCPOUYKHA HEYCTOMKY (TIEHIO), pa3Mep U MOPSI0K
UCYHCIICHUSI KOTOPOW OMPENENSIOTCS B COOTBETCTBUM C MYyHKTOM 5 cTaThu 28
HACTOSIIETO 3aKOHa.

B cinywae HapyuieHus CpOKOB, YKa3aHHbIX B MHyHKTax | W 2 HacTosmieu
CTaTbM, NOTPEOUTENb BIpPaBE MNPEABbIBUTh HCIOJHUTEI HHBIE TpeOOBaHUS,
MpPElyCMOTPEHHBIE TYHKTOM | cTathu 28 u myHkTaMu | 1 4 ctaTtbu 29 HaCTOSIETO
3akoHa.

Crarbsa 32. IIpaBo nmorpe0uTe/ia HA O0TKAa3 OT HMCIOJHEHHUSI J0r0BOpPa 0
BBINOJIHEHUH Pa0do0T (0KA3aHUM YCJIYT)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburtens BmpaBe OTKa3aTbCs OT HCIOIHEHUS JOTOBOPA O BBHITIOJHEHHUH
paboT (OKa3zaHWU YCIyr) B JH000O€ BpeMsl MPU YCIOBUU OIUIATHI HCHOJHUTEIIO
(aKTHYECKU TOHECEHHBIX UM PACXOJ0B, CBSI3aHHBIX C UCTIOJTHEHHEM 0053aTEIhCTB
10 JAHHOMY JIOTOBOPY.

Crarbs 33. CMeTa Ha BbINOJHEHHE PAa00ThI (OKa3aHUE YCJIYTH)
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1. Ha BbeimonHeHue paOoThl (OKa3aHWE YCIyIH), HPEIyCMOTPEHHON
JIOTOBOPOM O BBINIOJHEHUU paOOTHI (OKa3aHUU YCIYTH), MOXKET ObITh COCTaBJICHA
TBEpAas Wi NPUOIU3UTENbHAS CMETA.

CocraBjeHHEe TaKOW CMETHI 10 TPEOOBAHHMIO MOTPEOUTENS WM UCIOJTHUTEISA
00sA3aTeIIbHO.

2. Hcnonnutens He BIpaBe TpeOOBaTh YBEIMYEHHUS TBEPAOM CMETHI, a
noTpeduTeNb - €€ yMEHBUIEHUS, B TOM 4YHUCJIE€ B Cilyyae, KOrja B MOMEHT
3aKJIIOYEHHS JIOTOBOPAa MCKIIOYAIACh BO3MOXKHOCTH MPEAYCMOTPETh IOJIHBIN
00beM MOJJICKAITUX BHIOJIHEHUIO padOT (OKa3aHUIO YCIYT) WM HEOOXOIUMBIX
JUISL 3TOTO PacXO0B.

Ucnonnurens uMeeT mpaBo TpeOOBATh YBEIUMYEHHUS TBEPJIOHM CMETHI MpHU
CYIIECTBEHHOM BO3pPAaCTaHUM CTOUMOCTH MATEpUAIOB U  00OpYy/IOBaHUS,
MPEAOCTABISIEMbIX UCIIOJHUTENIEM, a TAKXKE OKA3bIBAEMbIX €My TPETbUMU JIMI[AMU
yCIIyT, KOTOPO€ HEeJb3s ObUIO NMPEeayCMOTPETh MpHU 3aKiIoueHuu aorosopa. llpu
OTKa3e TMOTPeOUTENIsI BBIMOJHUTH JTO TpeOOBAaHUE UCIIOJIHUTEIL BIpPABE
PacTOPTHYTH JIOTOBOP B CYJIeOHOM MOPSIKE.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

3. Ecnu Bo3HHMKIA HEOOXOJUMOCTH BBIMOJHEHUS JOMOJHHUTEIBHBIX pPadboT
(OKa3aHUs JOMOJHUTENBHBIX YCIYr) W TIO0 OTOW MPUYHHE CYIMIECTBEHHOTO
MPEBBIMICHUS TMPUOTH3UTEIPHOM CMETHI, HCIOJHUTETh 00S3aH CBOEBPEMEHHO
npenynpeantb o0 3ToM moTpebutens. Eciam morpebutens He aanm corjacue Ha
MIPEBBIIICHUE TPHUOTU3UTEILHON CMETHI, OH BIPAaBE OTKA3aThCS OT HCIIOTHCHUS
JnoroBopa. B 3TOM cily4ae HCHOJTHHTENh MOXET TpeOOoBaTh OT MOTPeOUTENs
YIUIaThI IICHBI 32 BBITTOJIHEHHYIO Pa0oTy (OKa3aHHYIO YCIYTY).

HUcnonuurenb, CBOCBPEMEHHO HE TNPEAYNPEIUBININN  TOTpeOUTENs o
HEOOXOAUMOCTH TPEBBIICHUS TMPUOIU3UTEIHPHON CMEThI, O0S3aH HCIOJIHUTD
JIOTOBOpP, COXpaHssi TpaBO Ha omiaty paboTel (yciayru) B Ipeenax
MPUOIM3UTEITLHON CMETHI.

(m. 3 BBegeH DeaepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Crartbs 34. BoinosineHne padoThl U3 MaTeprasia UCIIOJHUTEJIS

1. Vicnonuurens 00s13aH BBIMOJIHUTH PabOTy, OMPECICHHYIO JOTOBOPOM O
BBITIOJTHEHUU PabOThI, U3 CBOETO Marepuajga U CBOMMHU CPEJICTBAMHU, €CIIU UHOE HE
IIPELYCMOTPEHO JOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Wcnonuurenp, NpeJOCTABUBIIMK MaTepuand JUisl BBIIOJHEHHUS pPaOOoTHI,
OTBEYAECT 3a €ro HEHaJJIeXkalllee KadyeCcTBO IO MpaBuiaaM 00 OTBETCTBEHHOCTH
IIPOJIABIIA 3a TOBAPBI HEHAJIEXKAILETO Ka4eCTBa.
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(B pen. deaepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. Marepuan HCIOTHUTENS OIUIAYMBACTCS MOTPEOUTENIeM NMPU 3aKIIOUYCHUN
YKa3aHHOTO JIOTOBOpa IOJIHOCTHIO HMJIM B pa3Mepe, YKa3aHHOM B JIOTOBOpPE O
BBIMIOJTHCHUH Pa0OThI C YCJIOBHEM OKOHYATEIBHOTO pacdyera MpU MOTy4YeHUH
NOTpeOUTENeM BBITIOJHEHHON WCIIOJIHUTENIEM pa0OThl, €CIM HWHOW TOPSI0K
pacyeToB 3a MaTepUall UCIIOJIHUTENST HE TIPETyCMOTPEH COTIIAIIICHUEM CTOPOH.

(B pen. @®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydasx, mpeaycMOTPEHHBIX JOTOBOPOM O BBHITIOJHEHUU pPalOTHI,
MaTepral MOXET OBITh TPEIOCTABICH HWCIOJHUTEIEM IOTPEOUTENI0 B KPEIUT.
[Tocnenytomee W3MEHEHHE IIEHBI MPEIOCTABICHHOTO B KpEOUT Marepuaia
UCTIOJTHUTEIISI HE BJICUET 32 COOOH mepepacyera.

(B pen. ®enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

4. Marepuan UCHOJHUTENS U HEOOXOIWMBbIE [JIsl BBIMOJIHEHUS PaOOTHI
TEXHUYECKUE CpEACTBA, HHCTPYMEHThl M TIpoYee JOCTaBISAIOTCS K MECTY
BBINIOJIHEHUS pA0OT UCIIOHUTEIIEM.

Crarbs 35. BeinosiHeHue padoThl U3 MaTepuaJa (¢ Bellbio) norpeduTest

1. Ecnu paboTta BBIMOIHSAETCS MOJMHOCTHIO WM YaCTHMYHO W3 MaTepuana (c
BEIIbI0) TIOTPEOUTEINSI, UCIIOJIHUTEh OTBEUYAET 3a COXPAHHOCTh 3TOTO MaTepuana
(BeUM) ¥ MpaBUIILHOE €r0 UCTIOJIb30BAHHUE.

Hcnonaurens 00s3aH:

NPEeayNPEeaUTh MOTPEOUTENS O HEMPUTOAHOCTH WIIM HE0OpOKaYeCTBEHHOCTH
NepeIaHHOTO MOTpeduTeIeM MaTepuaa (Bemm);

npeacraBuTb OTYCT 00 U3pacxoJOBaHNM MaATCpHajla MW BO3BPATHUTHb Cro
OCTaToK.

B ciyuyae moiHOM Wi 4acCTUYHOM yTpaThl (OBPEXKICHUS ) MaTeprasa (BEIn),
MPUHATOTO OT MOTPEOUTENsI, UCTIOJIHUTENb 0053aH B TPEXIHEBHBIN CPOK 3aMEHUTh
€ro OJHOPOJHBIM MaTepuaoM (BEIIbI0) AaHAIOTMYHOTO KAa4eCTBA U TIO YKEJIAHUIO
NOTpeOUTENs] M3TOTOBUTH M3JEIHE U3 OJHOPOJHOTO Marepuana (BEliu) B
pa3yMHBbIi CpPOK, a TMpHU OTCYTCTBUHM OJIHOPOJHOrO0 Marepuana (BEIIM)
aHAJOTUYHOTO KadyecTBa - BO3MECTUTh NOTPEOUTENIO JIBYKPaTHYIO IIEHY
yTpaueHHOTO (MOBPEXKJICHHOT0) Martepuana (BElIM), a TaKXKe PacXobl,
MOHECEHHbIE MOTPEOUTEIEM.

2. llena yTpaueHHOro (MOBPEXKIESHHOT0) Marepuayia (BEIIH) ONpeaemseTcs,
UCXOJI M3 IEHbl MaTepuaa (BEIIH), CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeboBaHKE MOTPEOUTENST JOKHO OBLIO OBITH YJIOBJIECTBOPEHO HCIOJIHUTEIEM B
JIeHb JOOPOBOJILHOTO yAOBJIETBOPEHUS TAKOTO TPEOOBAHUS WIH B JICHH BEIHECCHUS
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CyneOHOTO  pelieHHs, eciu  TpeOboBaHWE  TOTPeOUTENsT  AOOPOBOJBHO
YAOBJIETBOPEHO HE OBLIO.

[lena Martepuana (Bemm), MepeIaBaeMOro HCIIOJHUTENO, OMPEACISETCS B
JIOTOBOPE O BBIMIOJIHEHUU PAOOTHI WM B MHOM JOKYMEHTE (KBHTAHIIMH, 3aKase),
MOATBEPIKIAIOIIEM €TI0 3aKITI0YCHUE.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCA OT OTBETCTBEHHOCTH 3a IOJHYI WU
YaCTHUYHYIO0 yTpaTy (MOBpEeXAECHHE) Marepuana (BEelId), MPUHATOIO UM OT
MOTPEOUTEINsI, €CIAM MOTPEOUTENh MPEayNPEeKACH HCIOIHUTEIEM 00 O0COOBIX
CBOICTBax mMaTepuaia (Beuu), KOTOpble MOTYT MOBJIE€Yb 32 COOOW €ro MOJHYIO WU
YaCTUYHYIO yTpaTy (MOBpEXJEHHE) JUO0 eclu yKa3aHHbIe CBOWCTBa MaTepuala
(Bemu) He MOTIU OBITH OOHAPY>KEHBI MPU HAJJIEKAIIECH MPUEMKE HCIIOTHUTEIEM
ATOTO Marepuaja (Bemu).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Crarbs 36. O0s13aHHOCTH HCHOJHUTENSA UHGOPMHPOBATH NMOTPEOUTEJIA
00 00CTOSATEJBCTBAX, KOTOPbIe MOTYT MOBJIHUSATH HA KAa4€CTBO BbINOJIHIEMOM
padoThl (OKa3bIBaeMOIl YCJOYru) WM MOBJIeYb 32 c000ii HEBO3MOKHOCTH ee
3aBeplUICHHUs B CPOK
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnonanTtens 0053aH CBOSCBPEMEHHO WH()OPMHUPOBATH MOTPEOUTEISI O TOM,
4TO COOJIFOJICHNE yKa3aHWUH MOTPeOUTENs] U UHbIE 0OCTOSTENBCTBA, 3aBUCSIINE OT
nOoTpeOUTENsl, MOTYT CHU3UTh KAa4eCTBO BBIMOIHAEMON paboThl (OKa3bIBaeMOM
YCIIyTH) UK TIOBJIEYB 32 COOOM HEBO3MOXKHOCTD €€ 3aBEpIICHUS B CPOK.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Eciu mnoTtpeOutenb, HECMOTpsT Ha CBOEBPEMEHHOE U OOOCHOBAHHOE
UH()OPMUPOBAHUE MCIIOJHUTENEM, B Pa3yMHbIH CPOK HE 3aMEHHUT HEMPUTOJHBIN
WIM HeJOoOpOKAaYeCTBEHHBIN Marepual, HE U3MEHHUT YyKa3aHud o crocobe
BBINIOJIHEHUS PaOOTHI (OKa3aHUs yCIyTH) JIMOO HE YCTPAaHUT UHBIX 00CTOSTEIBCTB,
KOTOPbIE MOTYT CHU3UTh Kau€CTBO BBIMOIHAEMON pabOThl (OKa3bIBAEMON YCIyTH),
UCTIOJTHUTENb BIIPABE OTKA3aThCsl OT UCIIOJIHEHUS JJOTOBOPA O BBIMOJIHEHUN Pa0OThHI
(OKa3aHMM yCIIyTH) U TOTPEOOBATH MOJHOTO BO3MEIIEHUS YOBITKOB.

(B pen. @®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Crarba 37. Ilopsinok u ¢QopMbl oOILIaThl BBINOJHEHHOH pPadoOThI
(oxa3zaHHO#M yCJIyrn)
(B pen. @exnepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-
®3)

[ToTpeOuTens 00s13aH OIUIATUTH OKA3aHHbBIE EMY YCIIYTH B MOPSIIKE U B CPOKH,
KOTOPBIE YCTaHOBJIEHBI JOTOBOPOM C UCIIOJTHUTEIIEM.
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(uactp nepBas B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTens 00s3aH OIJIATUTH BBHITIOJHEHHYIO HWCIIOJIHATEIEM B ITOJHOM
o0bemMe paboTy mocie ee NpuHATHS mnoTpeduteneM. C corjacust mOTpeOUTENs
paboTta MOKeT OBITh OIUTaYeHa UM TIPY 3aKIIOYCHHUH JOTOBOpa B TIOJHOM pa3Mepe
WM ITyTEM BbIJa4M aBaHCA.

(B pen. ®enepanpHbiX 3akOoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
D3)

Omnata  OKa3aHHBIX  yCJIyr  (BBIMOJHEHHBIX  pabOT)  MPOUZBOAMUTCS
NOCPEJICTBOM HAJUYHBIX WM OE3HAJIMYHBIX pPACUETOB B COOTBETCTBHM C
3aKOHOaTesbcTBOM Poccuiickont denepanuu.

(dacth TpeThs BBeAeHa DeaepanbHbIM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHUM HAMWYHON (POPMBI pacdyeToB oOIIaTa TOBApoOB (padoT,
yCIIyT) MOTPeOUTENEM MPOU3BOAUTCS B COOTBETCTBUU C YKa3aHUEM MpoiaBLa
(MCHIOTHUTENS) IMyTEM BHECEHUS HAIMYHBIX JCHEXHBIX CpPEACTB MPOAABILY
(MCTIOJIHUTENIO), MO0 B KPEAUTHYIO OpraHu3alvio, JIMOO IUIaTeKHOMY areHry,
OCYUIECTBIISIIOLIEMY ACSATENbHOCTh MO MPUEMY IJIaTeXel (U3MUecKux JHil, 0o
OAaHKOBCKOMY  IUIAT€KHOMY  areHty  (cyOareHry),  OCYUIECTBISIOLIEMY
JeSITENBbHOCTh B COOTBETCTBHM C 3aKOHOAATENICTBOM O OaHKax M OAHKOBCKOMU
NEeSITEILHOCTH, €CJIM MHOE HE YCTaHOBJIEHO (DeliepanibHbIMU 3aKOHAMH WU UHBIMU
HOPMaTHUBHBIMU TMPaBOBbIMH akTaMu Poccuiickont @Penepauuu. Ilpu sTOM
o0s3aTeNbcTBA TMOTPEOUTENST TMepe]] MPOAABIOM (MCHOJHUTEIEM) IO OIulaTe
TOBapoB (paboT, yCIyr) CUYUTAIOTCS HWCHOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEACTB C MOMEHTAa BHECEHHUS HAJIMYHBIX JICHEKHBIX CPEJCTB
COOTBETCTBEHHO MPOJABIy (HMCIOJHUTENI0), JTUOO B KPEAUTHYIO OpPraHHU3alluIo,
aM00 IUIATEXKHOMY AareHTy, OCYLIECTBISIOIIEMY JAEITENBHOCTh 10 MpPHEMY
iaTexxe PU3nYecKux Jull, MO0 OAHKOBCKOMY IUIATEKHOMY areHry (cyOareHry),
OCYUIECTBIISIIOLIEMY JI€ATEIbHOCTh B COOTBETCTBUM C 3aKOHOJATEIbCTBOM O
O0aHKax U OAHKOBCKOM JIEATEIbHOCTH.

(B pen. ®enepanbubix 3akoHOB OoT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-
®3)

Crartbsa 38. YTrparnia cuiy. - @enepanbHbii 3akoH o1 25.10.2007 N 234-
®3.

Crartbs 39. PeryiupoBanue oka3aHus OTAeJIbHbIX BUAOB YCJIYT
[TocnenacTBusi HapyuieHUs YCIOBUM JOTOBOPOB OO0 OKa3aHUU OTAEJIbHBIX
BUJIOB YCIIYT, €CJIM TaKUE JOTOBOPHI MO CBOEMY XapakTepy He MOANaAaroT MoJ

JIEUCTBUE HACTOSIIEH TJIABBI, ONPEACIAIOTCS 3aKOHOM.

Cratpsa 39.1. [IpaBuiia okazaHus OTAEJbHBIX BUAOB YCJIYT, BHINOJHECHUS
OT/AeJbHBIX BUA0B PadoT moTpeduTe IsIM
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(BBeneHa @exnepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHus OTIEIBHBIX BUIOB YCIIYT, BBIITOJTHCHHS OTACIIBHBIX BHJIOB
pabor morpebutensiM  yctaHaBiuBaroTcs  IIpaButenbctBom  Poccuiickoit
denepanuu.

I'maBa IV. TOCYJJAPCTBEHHAS U OBIIECTBEHHAS 3AIIIUTA
MIPAB IOTPEBUTEJIEHA

Crarbs 40. @enepanbHblii TOCYJAPCTBEHHBIM KOHTPOJb (HAA30p) B
00J1aCTH 3a1IUTHI IPaB MoTpeduTe el

(B pen. ®enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanbHbIii TOCYIAPCTBEHHBINM KOHTPOJIb (HAI30p) B 00JIACTH 3alUTHI
npaB NOTpeOuTeNe ocyiiecTBiseTcs (eaepaabHbIM OpPraHOM HCIOIHUTENbHOU
BJIACTH, ynosHoMoueHHbIM [IpaBurensctBoM Poccuiickoit @enepauun (nanee -
OpraH rocyapCTBEHHOTO HaJ30pa).

2. Ilpeamerom (enmepanbHOTO TOCYJApPCTBEHHOTO KOHTpOJS (HAmA30pa) B
00J1aCTH 3alUTHI TPaB NOTPEOUTENEH ABIISIFOTCS:

1) coOmtogeHre  W3TOTOBUTENSIMU,  WCIOJHUTENSIMH,  MPOJABIIAMHU,
YIIOJTHOMOYEHHBIMU OPTaHU3AlUSIMUA WIH YIIOJHOMOYEHHBIMUA UHIMBUIYaTbHBIMU
MPEeANPUHUMATETISIMUA, UMIIOPTEPAaMHU, BIIAJEIbIIAMU arperaTopoB 00s13aTeIbHBIX
TpeOOBaHM, YCTAHOBJIEHHBIX HACTOSAIIUM 3aKOHOM, APYTHUMH (deaepabHbIMU
3aKOHaMHU U MHBIMM HOPMAaTUBHBIMU IIPaBOBbIMU akTaMu Poccuiickont ®denepannu,
a TAK)XK€ aKTaMH, COCTABIIAIOIIUMU MTPaBO EBpPasuiCKOro 3kOHOMHYECKOTO CO03a,
PEryJMpYyIOIMMH OTHOLIEHHUS B 00JIACTH 3alIUThI MPAaB NOTPEOUTEIIECH;

2) coONroJeHHe W3TOTOBUTENIEM, HUCIIOIHUTEIEM (JIMIIOM, BBITIOTHSIOIMINM
byHKIUN WHOCTPAHHOTO WU3TOTOBUTEIIS), MPOJIaBIIOM TpeOOBaHUH,
YCTAHOBJICHHBIX TEXHUYECKUMH PETJIaMEHTaMH, WIH 00s3aTeIbHbIX TPEeOOBaHUM,
MO/JIeKAIIMX TPUMEHEHUIO JIO THS BCTYIUICHUS B CHITy TEXHUUYECKHUX PETIaMEHTOB
B COOTBETCTBUU ¢ DeaepabHBIM 3aKk0HOM OT 27 nexadps 2002 roga N 184-d3 "O
TEXHUYECKOM PETyJIUpOBaHuN";

3) coOmtoaeHue mnpoAaBLUAMU M BIIJENbl[aMU arperaropoB 00s3aTeIbHBIX
TpeOOBaHMI K MapKUPOBKE TOBAPOB CPEACTBAMHU HACHTU(PHUKALKU, K Iepeaade
uH(pOpMaIMU B TOCYAAPCTBEHHYIO MH(POPMAIMOHHYIO CHCTEMY MOHHUTOPHHTA 3a
000pOTOM TOBApOB, MOJUIEKAIIUX O0sA3aTEIbHOW MapKUPOBKE CpEACTBAMU
uACHTUUKAILIMM, W MHBIX TpeOOBaHUM, CBSI3aHHBIX C OOOPOTOM TOBAPOB,
uHpopMaIMs O KOTOPBIX MOJJICKUT BHECEHUIO B YKa3aHHYIO T'OCYJapCTBEHHYIO
UH(POPMAIIMOHHYIO CHUCTEMY B COOTBeTCTBUM ¢ DenepaiabHbIM 3aKOHOM OT 28
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nexabpsa 2009 roga N 381-®3 "O6 ocHOBax rocynapCTBEHHOT'O PETYIMPOBAHUS
ToproBou aesrenbHOCTH B Poccniickont denepanun', OeaepaibHbIM 3aKOHOM OT
13 wmrons 2023 roma N 203-®3 "O rOoCynapCTBEHHOM pETyJIMPOBAHUU
npou3BojACTBA U o0opoTa TabayHbIX U3JEIMM, Tab0ayHOW MPOIYKIUH,
HUKOTUHCOAEpKaIIel MPOyKLUUH U ChIPbs JJI1 UX Npou3BojcTBa", DeaepanbHbIM
3akoHOM OT 22 Hos0ps 1995 roma N 171-®3 "O rocymapcTBEHHOM
pEryMpoBaHUM TPOU3BOACTBA M 000pPOTa STHJIOBOTO CIUPTA, AJKOTOJBHOM HU
cnupTocoepxalleid NpoAyKIMH U 00 OrpaHMYeHUU NOTpeOieHus (pacruTus)
AJIKOTOJIbHOW MPOIYKIUH'", 32 UCKIIOUEHUEM TaKuX 00s3aTeNbHBIX TPEOOBAHUH,
OTHOCSILUXCS K MPEAMETY PErMOHAIIBHOTO FOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa)
B 00J1aCTH PO3ZHUYHOMN MPOJIAXKU AIKOTOJIBHON U CIIUPTOCOEpIKAIIEH MPOIYKITUU U
(benepanbHOro rocy1apCTBEHHOI0 KOHTPOJIS (Haa30pa) B 00JIaCTH POU3BOICTBA U
000pOTa 3THJIOBOTO COUPTA, aJIKOTOJIBHON M CIIUPTOCOAEpKAILEH TPOTYKLIHH.

(nm. 3 BBeneH PenepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranuzamus u OCYyIIECTBIEHHUE (eaepalbHOrO TOCYyAapCTBEHHOTO
KOHTpoJs (Haa30pa) B 0OJIACTH 3alllUThI TpaB IMOTPEOUTEICH pEryIupyroTcs
®enepanbHbiM 3akoHOM OT 31 mrona 2020 roga N 248-D3 "O rocyaapcTBEHHOM
KOHTpoJie (HaJA30p€) U MyHHUIIMNIATbHOM KOHTposie B Poccuiickoit @enepanuun'.

4. Tlonoxenue o (eaepalbHOM TrOCYIapCTBEHHOM KOHTpoJie (Haa3ope) B
o0jacTy 3almUTBl MOpaB HoTpeduTenel  yTBepxaaercs llpaButenbcTBoM
Poccuiickon @enepanum.

5. B nonoxxeHuu o QeneparbHOM rocyJapCTBEHHOM KOHTpoJie (Haa30pe) B
o0nacTi 3amUTBl TpaB MOTpeOUTENel  yKa3bIBalOTCS HAMMEHOBaHHE U
CTPYKTYpPHBIE JJIEMEHTHl TEXHMYECKOTO perjiameHta u (i) o0sS3aTelnbHbIX
TpeOOBaHM, MOANIEKAIINX TPUMEHEHHUIO 10 THS BCTYIUICHHUS B CHITy TEXHUYECKHUX
periaaMeHToB B cooTBeTCTBUU ¢ DenepanbHbiM 3aKoHOM OT 27 nekadps 2002 rona
N 184-®3 "O TexHHMYECKOM pETyJIupOBaHUU", OIIEHKA COOIIOECHUS KOTOPBIX
OCYILECTBIISIETCSL B paMKax (PeaepaibHOTO rOCYyAapCTBEHHOTO KOHTPOJIsI (Haa30pa)
B 00JIaCTH 3alIUTHI MIPaB NOTpeOUTENEH, a TakyKe BUJbI MPOAYKIIMH, SIBIISIOIINECS
oOBbeKTaMH (peiepajIbHOTO TOCYAAPCTBEHHOIO KOHTpOJIsS (Haa3opa) B 00dacTH
3aIlUTHI PaB MOTpeOUTENEH.

6. Opran rocyJapCTBEHHOT0 HaJ30pa €KEroJHO FOTOBUT T'OCYJAapPCTBEHHBIM
JIOKJIaJ O 3ammuTe mpaB morpeduteneit B Poccuiickoit depepaniun B TOpsIKe,
ycranHoBieHHOM [IpaButensctBoMm Poccutickoit @enepanum.

7. Opran TrocyJapCTBEHHOTO HaJI30pa BIpaBe oOpamarbCsi B CYyId C
3asiBJICHUSIMU B 3aIIUTY NPaB MOTPEOUTENCH M 3aKOHHBIX HHTEPECOB OTIEIBHBIX
noTpeduTenei (rpymnbl HOTpeOUTeNeH, HEOTPEIeICHHOTO Kpyra NoTpeOuTeneil), a
TAKXKE C 3asABJICHUSMU O JIMKBUJAIMU W3TOTOBHTENS (MCIOJHUTENS, MPOJABIIA,
YIOJHOMOUYEHHON OpraHMW3alliy, HMIOpTEpa, BIajeiblla arperaropa) Jubdo o
MIPEKpaIICHUH TeSTENHHOCTH WHINBUY ATbHOTO MpeANPUHAMATEIS
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(YIIOJTHOMOYEHHOTO0 MHAMBUAYAJIBHOTO MPEeAIpUHUMATENS) 3a rpyOoe (IoBIIeKIIee
CMEPTh MJIM MAacCOBbl€ 3a00JI€BaHUs, OTPABJICHHS JIIOJEW) HapyLIEHUE IIPaB
noTpeoduTenei.

8. Opran rocynapCTBEHHOTO HaJ30pa B MOpPAIKE, YCTAaHOBJICHHOM
3aKOHOJATENhCTBOM Poccuiickoit deneparuu, MoKeT OBITH MPUBICYEH CYIOM K
YYaCTHIO B JIEeJIe, a TAKXKE BIIPABE BCTYNATh B JIEJIO 10 CBOEW MHULIMATUBE WIH 110
VHHUIMATHUBE JIML, YYaCTBYIOIIUX B J€Je, Ui Jaud 3aKIFOYEHHS 110 AeIy B LEJsIX
3alUTHl MPaB MOTpeOUTENed B paMKaX Ipa)kJAaHCKOrO0 WJIM aJMUHUCTPATUBHOTO
CyZIOIIPOU3BO/ICTBA.

9. Opran rocygapCTBEHHOIO HAJA30pa BIPABE [aBaTh pPAa3bACHEHUS IIO
BONpOCaM IPUMEHEHHS 3aKOHOB U MHBIX HOPMAaTHBHBIX IIPaBOBBIX aKTOB
Poccuiickoii ®denepanuu, peryaupyrolux OTHOLIEHUS B 00JIACTH 3alUTHI MpaB
MOTPEOUTEIICH.

10. KoHcynbTHpOBaHuE, NPO(PHIAKTUYECKUN BU3HUT, HaOMIOJAEHUE 32
coOmoeHneM 00sA3aTeNbHBIX TpPeOOBaHUM, BBIE3JHOE O0OCIEIOBAHUE MOTYT
IPOBOUTHCS benepanbHBIMU roCy/1apCTBEHHBIMHU YUPEXKICHUSIMH,
MI0JIBETOMCTBEHHBIMH OpPTaHy TOCYJapCTBEHHOTO HA/A30pa, B TIOPSAKE U CIIydYasXx,
YCTaHOBJICHHBIX TOJIO)KEHHEM O (QenepalbHOM TOCYJAapCTBEHHOM KOHTPOJIE
(Haa3ope) B 00JaCTH 3aIUTHI PaB MOTPEOUTEIICH.

Cratbs 41. O0s13aHHOCTH M3rOTOBUTENS (HCIOJHHUTEJSA, MNPOAABLA,
YINOJTHOMOYEHHOI OPraHu3anuu WM YNOJHOMOYEHHOr0 WHAMBHIYAJIbHOIO
NnpeANpPpUHUMATEISA, HMIIOPTEPA, BJIa/le/IbIIa aTPEraTopa) mno npeaocTaBJIeHUuI0
HH(pOpPMAIIUU OPTaHy rocyIapCTBEHHOT0 HAI30pPa
(B pen. @enepanpHoro 3akona ot 29.07.2018 N 250-D3)

(B pen. ®enepanpHoro 3akona ot 18.07.2011 N 242-03)

N3roToBuTenb (MCIOMHUTEh, TPOJIABEII, YIIOTHOMOYCHHAS OPTaHU3AIUS WA
YIOJTHOMOYCHHBIH HWHAWNBUAYAIBHBIN MpEINPUHUMATEb, HWMIIOPTEp, BJaJcIell
arperaropa) 10 TpeOOBaHWIO oOpraHa TOCYJAapCTBEHHOTO HAA30pa, €ro
JOJDKHOCTHBIX ~JIMI] O0S3aH MPEJOCTaBUTh B YCTAHOBJICHHBIH HWMHU CPOK
JIOCTOBEpPHBIE CBENICHUS, JOKYMEHTAIUI0, OOBSICHEHHS B TUCHMEHHOW M (WJIN)
yCTHOM ¢opMe U HHYIO HHPOPMAIHMIO, HEOOXOAUMYIO JUIsl OCYIIECTBICHUS
OpraHOM TOCYJIapCTBEHHOTO HAJ30pa M €ro JOJDKHOCTHBIMHU JIUIIAMU TTOJTHOMOYHH,
YCTaHOBJIEHHBIX 3aKOHOIATENbCTBOM Poccuiickoit denepannu.

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbsa 42. YTpaTtuiaa cuity. - @eaepanbHblii 3akoH ot 21.12.2004 N 171-
D3.

Crarba 42.1. Ilo1HOMOYHMST BBICIIMX MCIHOJHUTEJIbHBIX OPraHoOB
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cy0obexToB Poccuiickoii @enepanuu B 00J1aCTH 3aIIUTHI IPaB NOTpedUTeJ 1€
(B pen. @enepanpuoro 3akona ot 08.08.2024 N 232-03)

(BBenena denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

1. Bebicmmmii UCMOJHUTENBHBI OpraH COOTBETCTBYIOIIETO CyOBbeKTa
Poccuiickon ~ @enepanuu  OCYWIECTBISIET  MEPOINPHUATHS 1O  peaav3aluu,
00ECIIEYEHHUIO U 3alllMTe MpaB MOTPEOUTENe U B Mpejesax CBOUX MOTHOMOYHUIN

MPUHUMAET OIpPEICIICHHbIE MEPHI.
(B pen. @enepanpHoro 3akona ot 08.08.2024 N 232-03)

2. B umensx coaedcTBUA 3alIUTe MpPaB NOTPEOUTENECH HCHOJHUTEIbHBIE
opranbl cyobekToB Poccuiickoit ®enepanuu pa3padaThIBalOT PErMOHAJIbHBIC
IpOrpamMMbl IO 3alIUTE MpaB MOTpeOUTENel M OKa3bIBAIOT COACHCTBUE OpraHam
MECTHOT'O CaMOYIIPaBJICeHUs] U OOIIECTBEHHBIM OOBEAMHEHUSIM MOTpeOuTenen (ux
acCOIIMAIIMIM, COI03aM) B OCYIIIECTBICHUU UMU 3aIlUTHI MPaB MOTpeOUuTemnei.

(m. 2 BBemen dexpepanbHbIM 3akoHOM oT 18.03.2019 N 38-®3; B pen.
®denepanbHoro 3akona ot 08.08.2024 N 232-D3)

3. Opran TrOCyAapCTBEHHOTO HaA30pa  YTBEPXKAAET METOJAMYECKHUE
pPEKOMEHJAMU 10 pa3pabOTKe U pealu3alii PErHOHAJbHBIX U MYHULMIAIbHBIX
IpOrpamm Mo 3alluTe MpaB NoTpeOuTene.

(m. 3 BBeneH PenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Crarban 42.2. [Ilepemaya ocyuiecTBJICHMS IOJHOMOYHMI OpraHa
rOCyIapCTBEHHOI0  HA/A30pa  HMCHOJHHUTEJIbHBIM  OpraHamM Cy0beKToB
Poccuiickoit ®eaepanuu

(B pen. @enepanbuoro 3akona ot 08.08.2024 N 232-03)

[TomHOMOUYHMST OpraHa TrOCyAapCTBEHHOI'O HAA30pa MO OCYLIECTBICHHIO
dbenepanbHOrO  TOCYJAPCTBEHHOTO  Haja30pa B O0OJacTU  3alllUThl  MpaB
noTpeouTeNe MoOryT mepeaBaThCsi ISl OCYIIECTBJICHHUS HCIOIHUTEIbHBIM
opraHam cy0bekToB Poccuiickoii ®@enepaunn nocraHoBneHussMu llpaButenbcTBa
Poccuiickon ®enepanuu B NOpsaKe, YCTaHOBICHHOM DenepanbHbIM 3aKOHOM OT
21 nekabps 2021 roma N 414-®3 "OO6 oO0uMX MOPUHIUMIIAX OpraHU3aAlUU
nyOnuyHoM BiacTu B cyobekTax Poccuiickoit deneparun’.

Crarbs 42.3. [logaua u paccmoTpeHue oopanieHuii norpeduresei
(BBenaeHna dexnepanbubiM 3akoHOM OT 18.03.2019 N 38-D3)
1. Obpaienue moTpeOUTENS MOKET ObITh HAIIPABIEHO B MUCHbMEHHON (popme

Ha OyMa)KHOM HOCHTEJE WJIHA B 3JIEKTPOHHOU (opME B OpPraH rocyIapCTBEHHOTO
HAJ30pa, UHbIE YIIOJHOMOYEHHbIE (efiepalibHbIE OpraHbl UCTIOTHUTEIBHON BIIACTH,
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UCTIOTHUTENBHBIN Oopran cyobekra Poccuiickoit @eneparu 1160 OpraH MECTHOTO
caMOyIIpaBJICHUS.
(B pen. ®enepanpuoro 3akona ot 08.08.2024 N 232-D03)

2. OOpaiienue nNOTPEOUTENE MOXET ObITh HANpPaBJICHO IO TMOoYTe, C
WCIIOJIb30BaHUEM HH(POPMAIMOHHO-TEIEKOMMYHHUKAITMOHHON cetu "UHTepHet", B
TOM 4Hcle O(UIMAILHOrO caiiTa opraHa TOCYAapCTBEHHOIO HAA30pa, HHBIX
YIOJHOMOYEHHBIX  (pelepalibHBIX ~ OpPraHoOB  HCHOJHHUTENBHOM  BJAcTH,
UCIIOJIHUTENILHOTO opraHa cyobekta Poccuiickoii ®enepanuu aubo opraHa
MECTHOro camoynpasieHus (B cyobektax Poccuiickoit ®denepanuu - ropoaax
dbenepansHoro 3Hauenuss MockBe, Cankt-IletepOypre u CeBacTomnoyie ¢
UCIIOJIb30BaHUEM O(HUIMAIBHOIO caiiTa OpraHa MECTHOIO CaMOYIIPaBJIEHUS B
cilydae, €clid 3TO MPeyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit denepanuu -
ropozioB enepanbHoro 3HaueHus MockBbl, CankT-IletepOypra nu CeBacromnoss),
€MHOr0 TMOpTajJla TOCYJApPCTBEHHBIX W  MYHUUMINAIBHBIX  yCIyr JHOO
PETMOHAIBHOTO TMOPTAJIa TOCYJAPCTBEHHBIX M MYHUUHUIIAIBHBIX YCIYT, a TaKXKe
MOJKET OBITh MPUHATO MPU JIUYHOM MPUEME 3asIBUTEIIS.

(B pen. ®enepanpHoro 3akoHa oT 08.08.2024 N 232-D3)

3. B MHOroyHKIHOHANBHBIX HEHTPAX MPEAOCTABIECHUS FOCYJapCTBEHHBIX U
MYHUIUIAIBHBIX YCIYT MOTYT OCYUIECTBISATHCS MPUEM OOpallleHui MoTpeOuTenei
Y KOHCYJIbTUPOBaHUE MOTpeOUTeNeH 1Mo BONPOCcaM 3allUThl UX IIpaB HA OCHOBaHUU
COrJIAIlIeHU O B3aMMOJEHCTBUM MEXKIYy MHOTO(QYHKIMOHAIBHBIMU LEHTPaMu
MPEIOCTaBIEHUSI TOCYJAPCTBEHHBIX M MYHUIMIAIBHBIX YCIYyT U (efepanbHbIMU
OpraHamM¥ HCIIOJHUTENIbHON BJIACTH, OPTaHAMH TOCYAapCTBEHHBIX BHEOIOIKETHBIX
¢GboHI0B, OpraHaMu TOCyIapCTBEHHOM BiacTh cyobekToB Poccuiickont deneparum,
OopraHaMy MECTHOT'O CaMOYITpaBJICHHUS.

Crarbst 43. OTBeTCTBEHHOCTHb 32 HapylleHHe MpaB MNoTpeduUTeIe,
YCTAHOBJICHHBIX 32KOHAMM M MHBIMH HOPMATHBHBIMH NPABOBBIMH AKTAMH
Poccuiickoit @enepauuu

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHUE MpaB MOTPEOUTENCH, yCTAaHOBIECHHBIX 3aKOHAMH W HWHBIMHU
HOPMAaTHUBHBIMU TIPaBOBbIMU akTamu Poccuiickon @Penepaunu, MOpPOAABEL
(MCTIOJTHUTEIID, U3TOTOBUTE]Ib, YIIOJIHOMOYEHHAs OpraHu3anus WIn
YIIOJJTHOMOYEHHBIM  WMHJIMBUIYAJIbHBIM TpEANpUHUMATENb, HMIIOPTEP) HECET
aIMUHHUCTPATUBHYI0, YTOJOBHYIO WM T'Pa)XJIaHCKO-TIPABOBYIKD OTBETCTBEHHOCTH B
COOTBETCTBUM C 3aKOHOJATEILCTBOM Poccuiickon denepanuu.

Crarbs 44. OcyumecTBjIeHHE 3alUTHI MPaB NOTpedHUTe/Ieil OpraHamMu
MECTHOI'0 CaMOYyIpaBJICHUS

(B pen. ®enepanbHoro 3akona ot 22.08.2004 N 122-03)
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B wmensx 3amuTel mpaB MOTpeOUTENEd Ha TEPPUTOPUM MYHULIHUIIAIBHOIO
o0pa30BaHus OpPraHbl MECTHOTO CAaMOYITpaBJI€HUs BIIPaBe:

paccMaTtpuBaTh OOpamieHUs TMOTpeOuTeNeld, KOHCYJIbTHPOBATh WX IO
BOIIPOCAM 3aIlUTHI TIPAB MOTPEOUTENCH;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-@3)

oOpamaThCs B Cy/bl B 3aIUTy MpaB MOTpeOuTeNnel (HeOmpeaeIeHHOTO KpyTa
noTpeouTeneit);

pa3pabaThIBaTh MYHHIIMITAJILHBIC TIPOTPAMMBI T10 3aIUTE MPaB MOTPEOUTEICH.
a03ar BBeneH ®enepaibHbIM 3ak0HOM OT 18.03.2019 N 38-D3
p

[Ipn BBISIBIEHMM 1O OOpamIeHUI0 NOTpeOuTENsl TOBApOB (paboT, yCIyr)
HEHAJIC)KAIIETO Ka4eCTBa, a TAKXKE OMACHBIX JUIS JKM3HU, 3JI0POBBS, UMYIICCTBA
MOTPEOUTENICH W OKPYXKAIOIICH Cpeabl OpraHbl MECTHOTO CaMOYIpaBICHHS
HEe3aMeJIUTEILHO HW3BEHIaloT 00 3TOM (QefepaibHble OpraHbl HCIOJHUTEIbHON
BJIACTH, OCYIIECTBIISIONINE KOHTPOJIh 32 KauyeCTBOM W 0€30MaCHOCTHIO TOBApOB
(pabor, ycuyr).

(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-03)

Yacte TpeThs yTpaTuna cuiny. - @enepanbablii 3akoH oT 18.03.2019 N 38-03.

Crarbs 45. IIpaBa oOumiecTBeHHbIX O00beAMHEHUI mNOTpedOUTENEd (MX
accouMaluii, COr30B)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Tpaxnmane BnpaBe 0OBEOUHATHCS Ha JOOPOBOJBHOM OCHOBE B
OOIIECTBEHHbIE 00BbEIMHEHUS MOTpeOuTENeH (MX accoIMaIlui, COI3bI), KOTOPHIE
OCYIIECTBIISIOT CBOIO JCSATEIHHOCTh B COOTBETCTBHU C YCTaBaMH YyKa3aHHBIX
oObeMHEeHUN (UMX accolualuii, COI30B) M 3aKOHOJATENbCTBOM Poccuiickoi
denepanuu.

2. O6uiecTBeHHbIC 00BEAMHEHUS TTOTpeOUTENeH (X acCOIUAIINK, COO3bI) TS
OCYIICCTBJICHHS CBOMX YCTaBHBIX IIeJICH BITpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TPeOOBaHUI K TOBapaMm (paboTam,
yCiIyram), a TakXe MPOEKTOB 3aKOHOB M HMHBIX HOPMATUBHBIX IPABOBBIX aKTOB
Poccuiickoit denepannu, peryaupyrondx OTHOIICHUS B 00JacTH 3allUThl MpaB
noTpeouTenei;

IPOBOJUTH HE3aBUCHUMYIO DJKCIEPTH3y KauecTBa, O€30MacHOCTH TOBApPOB
(pabor, yciyr), a TakkKe COOTBETCTBUS MOTPEOUTEIHCKIUX CBOMCTB TOBapOB (pabdor,
yCIyr)  3adBJ€HHOM  mOpojaBHaMud  (M3rOTOBUTEISIMH,  WCIIOJHUTEISIMM)
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uHbOpMaIK O HUX;

OCYUIECTBJISATh  OOIIECTBEHHBIM  KOHTPOJIb 32  COOJIIOACHUEM  IpaB
noTpeduTene M HampaBlsATh B OpraH TIOCYAAPCTBEHHOTO HAJ30pa W OPIaHbI
MECTHOI'O camoympasieHus: uHpopmanuio o (akrax HapylIeHUH IpaB
notpedutesnei sl MpoBeACHUs MPOBEPKU 3TUX (DAKTOB M MPUHATHA B CIy4yae MX
MOJITBEPKICHUS MEP 10 MIPECEUCHUIO HAapYLISHU MpaB MoTpeOuTeNel B mpeaeaax
IIOJIJHOMOYMM yKa3aHHBIX OpPraHOB, y4acTBOBaTb B IPOBEIEHUU HKCIEPTU3 11O
(akTaMm HapylIeHHUH MpaB NOTPEOUTENEH B CBSI3U C OOpAILIEHUAMH MMOTpeOUTENEH.
[Ipu ocyiiecTBieHUN OOIIECTBEHHOIO KOHTPOJSL OOIIECTBEHHbIE OObEIUHEHUS
noTpeduTenei (UX accolMalliy, CO3bl) HE BIpaBe TPeOOBAaTh OT U3rOTOBUTENEH

(MCTIOJTHUTEINEH, IIPOJABILIOB, YIIOJTHOMOYEHHBIX OpraHH3aLNN SR8
YIOJHOMOUYEHHBIX  HWHAMBUAYAJIbHBIX  MpEAIpPUHUMATENCH,  HUMIIOPTEPOB)
MPEJCTABICHUE  JOKYMEHTOB (BBITIOJIHEHUE  JCHCTBHUI), 00s13aHHOCTD

NpEeACTaBlICHUs (BBIMIOJIHEHHS) KOTOPBIX MO TpPeOOBaHUIO MOTpeOUTENsT He

YCTaHOBJICHA 3aKOHOM;
(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHsaTh UHPOPMAIMIO O MpaBax NOTpedUuTene U 0 HEOOXOJUMBIX
JEUCTBUSX MO 3alUTe 3TUX MpaB, O PE3yJbTaTaX CPABHUTEIBHBIX HCCIEIOBAHUN
KayecTBa TOBapoB (paldoT, yciIyr), a Takke HHYI HMH(OpManuio, KoTopas Oyner
CIIOCOOCTBOBATh peaju3allid TpaB M 3aKOHHBIX HWHTEPECOB MOTpeOUTesneH.
[IyOonukyeMble  OOIIECTBEHHBIMH  OOBEIMHEHUSIMH  moTpeOutened  (uUx
aCCOILIMALIMSIMU, COI03aMH) pe3yJIbTaThl CPABHHUTENIbHBIX HMCCIIEIOBAHUN KadecTBa
TOBapoB (paboT, yCIIyT) HE SABISIOTCS PEKIaAMOT;

BHOCUTHh B (eepaibHble OpraHbl WCIOJHUTENBbHON BIACTH, OpraHU3aIUH
MPEIOKEHHS O TPUHSATUU MEP MO MOBBIIICHUIO KauyecTBa TOBApOB (padoT, ycnyr),
10 TPUOCTAHOBJIEHUIO IPOU3BOJICTBA U PEATU3alMU TOBAPOB (BBIIOIHEHUS PadoT,
OKa3aHHs yCIyT), IO OT3bIBY C BHYTPEHHETO PBhIHKA TOBApPOB (paboT, yciyr), HE
COOTBETCTBYIOILIUX MPEABSBISIEMBIM K HUM U YCTaHOBJICHHBIM
3aKOoHOJAaTeNbCTBOM Poccuiickonn dPenepaniu 0 TEXHUUYECKOM PETYJUPOBAHUU
00s13aTeNIbHBIM TPEOOBAHUSIM;

BHOCUTH B OpraHbl MPOKYpaTypsl U (enepaibHble OpraHbl UCIIOJIHUTEIBLHON
BJIACTU MaTepHayibl O MPUBICYEHUU K OTBETCTBEHHOCTH JHI], OCYIIECTBIISIIOIIUX
MPOU3BOJICTBO M PEeAIM3alMI0 TOBAPOB (BBIMOJHEHHUE padOT, OKa3aHUE YCIYT), HE
COOTBETCTBYIOIINX MPEABSIBISIEMbIM K HUM 00s3aTEIbHBIM TPEOOBAHUSIM, a TaKKe
HapylIIalOUMX I[paBa MOTpeOUTENeld, YCTAHOBJICHHBbIE 3aKOHAMHU U UWHBIMU
HOPMAaTUBHBIMM ITPABOBBIMU akTamu Pocculickoit @enepanuu;

oOpamarbCcsi B OpPTraHbl MPOKYypaTyphl ¢ MPOChOaMU TPUHECTH MPOTECTHI O
NPU3HAHUN HEJICUCTBUTEIBHBIMUA aKTOB (eJepajbHbIX OPTaHOB HCIIOJHUTEIBHON
BJIACTH, aKTOB HMCIOJHUTEIBHBIX OpraHoB cyObekTOB Poccuiickoit denepanuu u
aKTOB OPraHOB MECTHOTO CAMOYMPABJICHUS, MPOTUBOPEYAIINX 3aKOHAM W UHBIM


https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&dst=100047

pEeryJUpYIOIIMM  OTHOWIEHUS B 0OJacTH 3alUThl MpaB  MOTpeOuTenen
HOPMaTUBHBIM NPAaBOBBIM akTam Pocculickon denepanuu;
(B pen. ®enepanpuoro 3akona ot 08.08.2024 N 232-D03)

oOpamiarbcsi B CyJbl C 3asBJICHUSIMU B 3allUTy MpaB MOTpeOUTened u
3aKOHHBIX HHTEPECOB OTACNBHBIX MOTpeduteneit (rpymmbl MOTpeOuTeneH,
HEOTPEICTICHHOTO Kpyra OTpeOuTeNei);

y4acTBOBaTh COBMECTHO C OpPraHOM TIOCYJapCTBEHHOrO HajJa3opa B
dbopMupoBaHUU OTKPBITHIX U OOIIEeTOCTYITHBIX rOCyAapCTBEHHBIX
MH(OPMAIIMOHHBIX PECYPCOB B 00JIACTU 3aILUTHI MPaB MOTpeOUTenel, KayecTBa 1
Oe3omacHOCTH TOBapoB (padboT, yciyr).

(ab3arr BBeneH denepanbHpiM 3akoHoM oT 18.07.2011 N 242-®3, B pen.
®epnepanbHOro 3akoHa ot 25.06.2012 N 93-D3)

Crarbs 46. 3amura nmpaB M 3aKOHHBIX HHTEPECOB HeONpeIeIeHHOIO
Kpyra norpeoureJsiei

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocynapCTBEHHOTO Haa30pa, OpraHbl MECTHOTO CaMOYIpaBJICHHUS,
oOlIeCTBEHHbIE O0bEIUHEHUsI MOTpeduTeneld (MX accolualuu, CO3bl) BIpPaBe
OPEIBSIBISATh HMCKH B CYObl O TIPEKpalleHWH MPOTUBOMPABHBIX JEHCTBUIN
W3TOTOBUTENS (MCIIONHUTENS, MPOJaBIa, YMOJTHOMOYECHHON OpraHU3alliu WU
YIOJTHOMOYEHHOTO  WHIMBUAYAJIbHOTO  TPEANpPUHUMATENA, HMIIOpPTEpa) B
OTHOILIEHUH HEOIPEIEICHHOI0 Kpyra NoTpeOuTeeH.

(dactb nepBas B pen. PenepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

[Ipu ynOBIETBOPEHHWH TAaKOTO HCKAa CyJ OOSI3bIBACT MPABOHAPYIIUTEIIS
JIOBECTH B YCTAHOBJICHHBIH CYJJOM CPOK 4Y€pe3 Cpe/ICTBA MaccoBOU MH(opManuu
WJIU UHBIM CIIOCOOOM JI0 CBEJICHUS TOTPEOUTEIICH pellieHne Cy/a.

BcerynuBuiee B 3aKOHHYHO CWIY pPELICHHE CyJda O MPU3HAHUM JIEMCTBUU
U3TOTOBUTENS (MCIOJHUTENS, MPOAABIA, YIMOJHOMOYEHHOW OpraHU3AlMHM WU
YIIOJJTHOMOYEHHOT' O VH/INBU1yaJIbHOT O MpENPUHUMATENS, UMIIOpTEPA)
MPOTHUBOIIPABHEIMH B OTHOIIGHWW HEOMPEAEIEHHOTO Kpyra moTpedureneit
00s13aTENIBHO JIJIS Cy/a, PACCMATPUBAIOIIETO UCK MOTPEOUTENS O 3allUTe €To MPas,
BO3HUKIIMX BCJIEACTBUE HACTYIUICHHS T'PaXJAHCKO-TPABOBBIX IOCIEICTBUN
JNEeUCTBUM  M3roToBUTENS  (UCTIOJHUTENS,  NPOJiaBlla,  YINOJHOMOYECHHOM
OpraHu3aliid MWW YIOJHOMOYEHHOTO WHJWBUIYAJIBHOTO MPEANTPUHUMATENS,
UMIIOpTEpa), B YACTH BOIPOCOB, UMEHU JU MECTO TaKue NEHCTBUS U COBEPILICHBI
JU  OHM M3rOTOBUTENEM (MCIIOJIHUTENIEM, [MPOJABIIOM, YIOJHOMOYEHHOU
OpraHu3alyeld WM YHOJHOMOYEHHBIM HWHIUBUAYAIbHBIM MPEANPUHUMATEIEM,
UMITIOPTEPOM).
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OHOBPEMEHHO C YOBJICTBOPEHUEM WCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM
oOBeMHEHUEM TMOTpeOuTeNneil (MX accolUammei, CO30M), OpTaHaAMH MECTHOTO
caMOyTpaBlIeHUs] B HMHTEpecax HEOMPEIeICHHOIO Kpyra moTpeOuTeneid, cya
NPUHUMAET pEIICHHWE O  BO3MEIICHWM  OOINECTBEHHOMY  OOBCIMHCHHIO
noTpeouTenel (MX acconualuu, COK3y), OpraHaM MECTHOTO CaMOYNpPaBJICHUS
BCEX MOHECEHHBIX 10 JENy CyIeOHBIX M3JICPKEK, a TaKKe WHBIX BO3HHKIIHUX JI0
oOpaIeHus B CyJl ¥ CBSI3aHHBIX C PACCMOTPEHHUEM Je1a HEOOXOIMMBIX PacXOJIOB, B
TOM 4YHCJIE pPAacXOJOB Ha TIPOBEACHHE HE3aBUCUMOW OJKCIEPTHU3Bl B CIIydae
BBISIBJICHHS B pe3ylibTaTe MPOBEACHUS TaKOH OKCIEPTU3bl  HAPYIICHUS
00s13aTeNIbHBIX TpeOOBaHUH K TOBapam (paboTam, yciayram).

IIpesunent
Poccniickon @enepanun
b.EJIBIITUH
Mockaa, [lom CoBeToB Poccuu

7 depans 1992 rona

N 2300-1




